PRIVACY POLICY

Exelot (hereinafter also: “Company”) is committed to providing an enjoyable experience and to honor the privacy needs of each of its clients. Our aim is to give you a sufficient and enjoyable service and purchase experience and to guard and protect your personal and private information. This Privacy Policy includes the scope of our commitment to guard your privacy.
Exelot may, at its sole discretion, amend this Privacy Policy from time to time. Every change will appear on this page, so that you may be aware of what information we are collecting and how we are using this information. By surfing and using this website, and by entering information at the Company’s website, you are agreeing that our Company may make use of the information described below. This Privacy Policy is an integral part of the Terms of Use of the website [press button] and the services of the Company.
In order to place an order for the service, and in order to upgrade your purchasing experience with us, we will make use of the information collected about you.
We supervise the Company’s Exelot.com website in order to identify patterns of movement and trends so as to optimize the management the website.
Non-Transfer to Third Parties
We will not lease or sell your details to any third party whatsoever. In addition, we will not sell or distribute your details in ways which are not indicated in this Privacy Policy. Your visit to this website is subject to this Privacy Policy as well as to the Terms of Use of which this Privacy Policy constitutes an integral part.
Entry into Effect
This Privacy Policy will come into effect in September 2016. Please update yourself from time to time regarding changes or amendments at the Company website.
Contact Details
Exelot is owned by Exelot Ltd, a company incorporated under the laws of the State of Israel as well as the State of Hong Kong, and its address is at the airport cargo complex, 8 Hativa Road, POB 19, Ben Gurion Airport 7010000 Israel.
Registration
To use the website, users must fill out a registration form. During the registration process, users must provide certain information such as name, address, telephone number and email address. For customs purposes, it is obligatory to provide identity numbers. For the purpose of payment, credit card or PayPal account details must be entered. Means of payment will be updated from time to time. We will use this information to make contact with users for sending their orders and for their distribution. We do not gather identifying information of users unless the users provide us with this information.
Orders
Exelot requires information from all users without discrimination. This information is vital for the completion of the orders and providing service for products and services (for definitions of “services” and “products”, see the Terms of Use), and to update the user regarding the stages of his order. The user must provide contact details, including name, address, telephone numbers and email address.
If there are difficulties or problems in the completion of the order or in delivery of the order, we will make use of this information to contact the user.
Cookies
 Cookies are information components kept on the hard drive of the user which contain information about the user. This information can help in upgrading the user’s experience on the website. For example, by establishing a cookie on our website, a user does not have to enter his password more than once. We may make use of temporary cookies to upgrade the purchasing experience of the user. These vanish as soon as the user closes the web browser. Cookies do not remove information from the hard drive, email or any other source of information. If the user disables cookies, he may use the website, but it is possible that certain website features will be limited as a result.
IP Address
We may use an IP address in order to analyze trends and movement patterns in order to manage the website. Some of our service providers and partners may make use of cookies on our website, but we have no access to these cookies and are not responsible for the use made of them.
Service Providers
We may hold and utilize the assistance of other commercial companies in any country in the world to carry out actions for us, in accordance with this Privacy Policy. Some examples of these commercial companies: storage companies, logistics services, delivery and transport companies, customs agents, technological companies relevant to the Company’s services, various service providers and customs authorities. These third-party companies can receive personal information required for the execution of their actions and services, on condition that they do not use it for any other purpose whatsoever.
Links
The website may contain links to other websites. Please be careful. Exelot is not responsible for the privacy policy of other websites. We encourage you to read the privacy policy of each website you visit. This Privacy Policy applies only to the information on this website.
Security
We implement a range of recognized security measures in order to secure your personal information. When a user enters sensitive information on the website, this information is secured. When a user enters sensitive information during the registration process, this information is encrypted using a 128-bit SSL (secure socket layer) – the leader in the field, provided by the websites with which the Company works, including Amazon and GoDaddy. 
Users may at any time choose to cease receiving marketing emails from the Company. You may do so by clicking on “Unsubscribe” in the email.
Choice of Law
Please note that this Privacy Policy, together with the Terms of Use, is governed by the substantive laws of the State of Israel and/or the applicable arbitration laws in Hong Kong, depending on case.
Settlement of Disputes/Arbitration
1. You hereby agree that any dispute arising from or connected with this Privacy Policy and the Terms of Use will be decided by arbitration only in Tel Aviv or in Hong Kong, at your choice and according to the nature of the dispute and the local law applying thereto, before a single arbitrator in accordance with the international laws of arbitration applying in Israel and/or Hong Kong, in accordance with the case (“Laws”) and in accordance with the regulations of the Israeli Institute of Commercial Arbitration which will be in effect and applicable on the date of filing of the application for holding the arbitration process (“Regulations”).
2. A demand for arbitration must be given no more than 60 days after the grounds or contention. 
3. If the parties have not reached a mutual agreement with regard to the appointment of an arbitrator or the characteristics of the arbitrator within 30 days of the filing of the demand to hold an arbitration process, then the arbitrator will be appointed in accordance with what is stated in the Regulations.
4. The entire arbitration process will take place in Hebrew or English, at your choice.
5. You may not combine contentions or disputes you have with contentions or disputes of others in arbitration in connection with this Privacy Policy. You hereby waive any right you may have to bring a class action suit against the Company, its branches and companies in connection with this Privacy Policy.
6. The arbitrator will implement applicable law pursuant to Section 20 above. Every decision of the arbitrator will be in writing and will give details of the conclusions of the arbitrator regarding the facts and the legal conclusions of the arbitrator.
7. The hearings of the arbitrator may be held via telephone or video, at the Company’s expense.
8. If the arbitration is held in Israel, the parties agree that there is no right of appeal to the Israeli Institute of Commercial Arbitration under the Regulations, but only to the court as stated below.
9. The decision of the arbitrator will be final and cannot be appealed against, but subject to judicial review of the court in the United States in New York (if the arbitration is held in the United States) or the Israeli court in Tel Aviv (if the arbitration is held in Israel. Federal law will apply to any procedure before the court in the United States, or the Arbitration Law, 5728-1968, according to the case.
10. [bookmark: _GoBack]Nothing written in this Section prevents the parties from seeking other temporary assistance/from taking other actions in any court prior to the commencement of the arbitration process or during it. However, every user of the website is aware and agrees to the advance waiver of the holding of a trial by jury with regard to any dispute connected with this Privacy Policy and/or any contention relating to its breach.
Termination and Reservation of Rights
Despite this Privacy Policy, Exelot reserves the right to change or amend this Privacy Policy at its sole discretion, subject to any applicable law, and may at any time terminate the service at its absolute discretion, subject to the giving of the required notices. 
