Apparently, the teachers focus on the normative-social-functional aspect of the students' lives, and therefore they perceive the third support objective as the ultimate objective of the intervention.
Shyness is expressed on different planes.  From the aspect of thought processes,
The physiological plane is expressed in accelerated heartbeat, muscle tension, and additional reactions that indicate that the body is experiencing the social situation as stressful.
Shyness is a unique facet of the person.
During adolescence, shyness may have an impact on the achievement of the developmental task related to this period – identity formation.
The explanation given for this is that it lowers the frequency of the psychological exploration process (due to a scarcity of social experiences) and gives rise to difficulty in the commitment process (due to low self-esteem and difficulties with assertive communication).
Furthermore, according to the developmental approach, difficulties in achieving the task are liable to thwart the achievement of tasks attributed to more advanced ages.
These two courses of development will be described here:
During adolescence there is a special vulnerability to the increase of fears in the social realm.
It is important that support for shy students be provided in educational frameworks; it has been found that when students feel that they are supported by the educational staff, they develop positive attitudes towards school and towards the faculty.  In addition to the support itself, the teachers' involvement contributes to the effectiveness of the support process; they know the characters involved, and it is within their power to carry out consistent monitoring and to contribute to the preservation and inclusion of the new behaviors.
That is to say that no intervention would be undertaken.
- The approach according to which social competence is gauged by the ability to behave in a way that is acceptable to the surroundings.
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