Table No. 1: Aspects of Institutional Logics
	
	Bureaucratic
[National Insurance Institute]
	Therapeutic
[Social Services]

	Mediating
[Assistance Units]


	Source of authority
	Administrative execution of the welfare policy
	Mediating the welfare policy to and while addressing the individual
	As a mechanism for mediating between the partners

	Occupational identity – position of power within the organization
	Clerks
	Social workers
	Social workers and lawyers

	Sources of legitimacy
	Commitment to the organization’s procedures
	Professional skills, knowledge and experience
	Relaying information

	Normative base – the moral code
	Exhaustion of rights
	Development/empowerment
	Responsibility 

	Form of response 
	Categorization
	Basket of material/therapeutic solutions
	Referral 
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