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Name:	Moran Shnapper-Cohen						Date: 12/2021	Comment by Editor/Reviewer: Author: This is well written overall. Below are some general comments/suggestions to improve the text. See also Comments in the margins throughout. If any edits or suggestions are unclear, please reach out to me. Good luck. 
1. The format of the CV was not edited. I addressed spelling, syntax and provided questions/suggestions as indicated in comments.
2. As noted in later comments all text in tables was converted to David font. 
3. As noted in later comments, subheader titles may not be optional to the format, but I made suggestions for clarity in case they can be altered.
4. I did not edit line spacing or table alignment. They appear variable, but it could be my version of Word.  Please confirm that these are as desired. 
5. Please note that some of the section title numbering is using the automatic lists feature of Word and others are manually placed.  I have not edited this as it is a Word feature that may vary between versions. Please check that section numbering is consistent throughout and that the indentation of each section is in the desired position throughout. There is some variation. 	Comment by Editor/Reviewer: Author: Use date including day?
CURRICULUM VITAE

1. Personal Details

Permanent Home Address: Givat yoav, Ramat Hagolan 

Home Telephone Number: 04-6600574

Office Telephone Number:04-6653662

Cellular Phone:052-6900783

Electronic Address: moransc76@gmail.com	Comment by Editor/Reviewer: Author: Perhaps “Email Address” is more currently accepted term?

2. Higher Education

A. Undergraduate and Graduate Studies

	Year of Approval of Degree	Comment by Editor/Reviewer: Author: If there is flexibility in table subheads I would suggest simplifying the subheads. For example, in this table the subheads could be Period, Institution (no departments are actually in the table), Degree, Year (the degree is awarded the year it is approved). This provides a table with single line headers (more pleasing esthetically) while conveying the information.  I have made other suggestions for other tables in later comments. 
	Degree
	Name of Institution
and Department
	Period of Study

	2014
	Ph.D.
	University of Haifa
	2009-2014

	2003
	M.A.
	University of 
Bar-Ilan
	2001-2003

	2000	Comment by Editor/Reviewer: Author: Please note that the table contains a mixture of two fonts (David and Times New Roman). It appears that the intent was for the text to be in David because numbers are in that font. Thus, for consistency, the table text was converted to David. Other tables were also mixed. Please note that they were ALL converted to David font only for consistency. 
	B.A.
	Kinneret college and University of 
Bar-Ilan
	1998-2000



 




3. Academic Ranks and Tenure in Institutes of Higher Education	Comment by Editor/Reviewer: Author: at?

	Rank/Position	Comment by Editor/Reviewer: Author: I would suggest the subheads as Years, Institution, Rank /Position. Also “-2019” is confusing. Does this refer to teaching only in year 2019? 
	Name of Institution and Department
	Dates

	Lecturer
	Kinneret Colleage
	2019-

	Doctoral Instructor 
	Kinneret Colleage
	2014-2019



4. Offices in Academic Administration
                           
	Year	Comment by Editor/Reviewer: Author: Suggest subheading as Years (rather than Year.) 
	Activity

	2018-2021
	Responsible for academic sports courses

	2015-2019
	Researcher in Kinneret Institute for Applied Ethics in Organizations

	2014-2018
	Conference Committee

	2010-2018
	Member of the Academic Council



5.     Active Participation	Comment by Editor/Reviewer: Author: This reads a bit awkward. I suggest perhaps “Active Participant” or “Conference Activities”? 

A. Conference Participation	Comment by Editor/Reviewer: There is no part A to complement part B Organization of Conferences or Sessions. I suggest  “A. Conference Participation”. Overall the Head and subhead would be:
5. Conference Activities
A. Conference Participation
B. Organization of Conferences or Sessions

	Role	Comment by Editor/Reviewer: Author:  This subhead seems unnecessary because it is clear that your role was to provide the lectures. 
	Subject of  Lecture/Discussion	Comment by Editor/Reviewer: Author: Suggest as table subheads Conference, Location, Lecture/Discussion. If Lecture/Discussion refers to the title of the lecture then perhaps use the subhead Lecture/Discussion Title. 
	Place of Conference
	Name of Conference
	Date

	
	Social identity in a public hospital: The effect on intergroup relations and work processes
	Kinneret College
	Research Conference
	May 2018

	
	Physicians' emotional expression and patient satisfaction: Implications for 
physicians' education
	Hiroshima, Japan
	The Asian Symposium on Healthcare Without Borders
	August 2014

	
	Emotion in Professional Service: Emotional Labor and Burnout as Mediators of the Relationship between Physicians' Personal and Role Characteristics and Patient
	The Hebrew University of Jerusalem
	Organizational Behavior
	June 2014



Bb. Organization of Conferences or Sessions	Comment by Editor/Reviewer: Author:  Section 5B.? 
	Subject of Conference/	Comment by Editor/Reviewer: Author:  I would suggest as subheads Date, Conference, Location, Conference Role (this described what is stated in the table). 
Role at Conference/
Comments
	Place of 
Conference
	Name of
Conference

	Date

	Partner steering committee
	Kinneret College
	From Incivility to Protection  
	June 2016











6. Research Grants

a. Grants Awarded	Comment by Editor/Reviewer: Author: Should this be upper case A? In section 2 letter is upper case.

	Year	Comment by Editor/Reviewer: Author: To be consistent I suggest placing the subhead Year to the left within the table.  For a CV it is also useful to have dates on the left for ease of chronological reading/evaluation. 
	Funded by/ Amount
	Topic
	Co-Researchers
	Role in Research

	2019
	Academic College of Tel-Aviv-Yaffo/ 7000 NIS.
	Between Bureaucracy and Compassion: The Professional Identity of Administrative Employees in Hospitals
	PI – Prof. Yagil Dana
Co-PI – Dr. Medler-Liraz Hana
	Co-PI







7. Teaching

a. Courses Taught in Recent Years	Comment by Editor/Reviewer: Author: Again, should this be upper case A to match section 2.? 	Comment by Editor/Reviewer: Author: I suggest a title of either “Courses Taught” or Courses Taught (Years 2014 - 2019). Inclusive dates are clearer for readers.  

                                                                                                       
	Number of Students	Comment by Editor/Reviewer: Author: For subheads I suggest Years, Course, Course Type, Degree, Number of Students. It is not clear what the subhead “Degree” refers to. 
	Degree

	Type of Course 
Lecture/Seminar/
Workshop/High Learn Course/ Introduction Course (Mandatory) 
	Name of Course
	Year

	60
	lecture
	Introduction Course
	Organizational Bbehavior
	2014-

	40
	lecture
	Lecture
	Service Oorganizations
	2015- 

	40
	lecture
	Lecture
	Health Oorganizations
	2015-2019

	60
	lecture
	Lecture
	Emotional Management in Organizations
	2015-

	60
	lecture
	Introduction Course
	Introduction to Statistics
	2014-	Comment by Editor/Reviewer: Author: As noted previously, can you please clarify in the table the meaning of  “-2014” and similar. For example, is the intent actually “2014-“ which indicates that the course was taught from 2014 to the current date and is ongoing? Alternatively is the intent that the course was taught in 2014 only. In this case I suggest just “2014” (no hyphen).


                                                                                                                                                








PUBLICATIONS

  
A. Ph.D. Dissertation

Emotion in Professional Service: Emotional Labor and Burnout as Mediators of the Relationship between Physicians' Personal and Role Characteristics and Patient Satisfaction, 2014, 111 pages, English, University of Haifa, Prof. Dana Yagil and Prof. Arye Rattner. (reference 1)	Comment by Editor/Reviewer: Author: If (reference 1) refers to the publications below, there are two references 1. May I suggest instead “(Yagil and Shnapper-Cohen, 2016)” for clarity?

B.  Other Scientific Publications:	Comment by Editor/Reviewer: Author: Please note that references are in New Times Roman font (not David). I did not edit this in the event that it is required for references. Please edit as needed. 

Published
1. Yagil, D., & Shnapper-Cohen, M. (2016). When authenticity matters most: Physicians' regulation of emotional display and patient satisfaction. Patient Education and Counseling, 99(10): 1694-1698. Doi.org/10.1016/j.pec.2016.04.003.
2. Galia, R. & Shnapper-Cohen, M. (2019). Organizational identification in IS division of an Israeli industrial plan. The Study of Organizations and Human Resource Management Quarterly, 4(2): 42-57.
3.  Itzkovich, Y., Dolev, N., & Shnapper-Cohen, M. (2020). Does incivility impact the quality of work-life and ethical climate of nurses? International Journal of Workplace Health Management, 13 (3): 301-319.  Doi.org/10.1108/IJWHM-01-2019-0003

 Submitted Publications
1. Shnapper-Cohen, M., Dolev, N. & Itzkovich, Y. (2020). Social identity in a public hospital: Intergroup adverse relations in the framework of contact theory. Current Psychology (Revised and resubmitted).
2. Galia, R. & Shnapper-Cohen, M. (2020). The political implications of a top-down competing dual social identity on employee-manager relationships. Culture and Organization (Revised and resubmitted).


C. Summary of my Activities and Future Plans

I am aA lecturer and a researcher at the Kinneret Academic College, byon the Sea of Galilee. I received my PhD from Haifa University. My current research focuses on emotions and behavior in organizations and on the dynamics of service delivery, especially in health organizations. 

With the cooperation of Prof. Dana Yagil and Dr. Hana Medler-Liraz, we are currently exploringe how administrative hospital employees manage their identities in a conflictual context.: Oon the one hand they are, being subjected to organizational rules and dealing with bureaucracy;, and on the other hand they are , serving patients in distress with empathy and compassion. Data is been collected with 22 in-depth semi-structured, open-ended interviews ofwith hospital administrative staff members. The interview focuses on beliefs, attitudes, emotions, and behaviors that emerge when patients present requests that stimulate the conflict between organizational norms and patients' needs. 
This study will provide a better understanding of the role that administrative hospital employees haves in the success of the service encounter and the way they manage their identities. 

In the future, I wish to become a leading lecturer in the college and to have a managerial role in one of the departments. I will be happy to continue my contribution to the students and to the devlopment of the Kinneret Academic College. 
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