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Start of Block: Block 5

Thank you for taking part in this survey. The survey is being conducted by Dr. Shirly Bar-Lev and Dr. Dizza Beimel, researchers at the Ruppin Academic Center’s Center for Health Informatics. The objective of the survey is to identify perceptions related to our decision-making on health-related matters. The survey is designed to reflect the most common perceptions among the population. We would genuinely appreciate it if you would respond to it in a sincere and serious manner. The survey details are absolutely confidential and the data collected will reflect the overall trend of the participants. The survey is anonymous and thus it will not be possible to identify those persons responding to it. The response to the survey testifies to your consent to take part in it. You may cease to participate in the survey at any given moment.   
Thank you in advance for your cooperation!   
Dr. Shirly Bar-Lev barlevsh@ruppin.ac.il; Dr. Dizza Beimel dizzab@ruppin.ac.il Q54


End of Block: Block 5

Start of Block: Default Question Block

Part A - Demographic Questions 
Q2



Q3 Gender
 (1) Male
 (2) Female



Q56 To which HMO (Health Maintenance Organization) do you belong? 
 (1) Clalit Health Services
 (2) Maccabi Healthcare Services
 (3) Leumit Health Services
 (4) Meuhedet Health Services



Q4 Age
________________________________________________________________



Q65 Which language do you speak at home? 
 (1) Hebrew
 (2) Arabic
 (3) Amharic
 (4) English
 (5) French
 (6) Russian
 (7) Other



Q5 The average monthly income is currently NIS 9,000. Your income is: 
 (1) Under the average
 (2) About the average
 (3) Above the average



Q6 Education
 (1) High school (12 years of school alone)
 (2) Academic
 (3) Professional
 (4) Other: _________________________________________



Q7 How do you define yourself? 
 (1) Secular
 (2) Traditional 
 (3) Religious
 (4) Ultra-orthodox



Q8 Marital status
 (1) Single
 (2) Married
 (4) Divorced
 (5) Widower	Comment by ראובן כהן: Should this be widower/widow?



Q11 How many children under the age of 18 reside with you at home? 
________________________________________________________________



Q16 In which of the following professions do you work for a living? 
 (12) None of these professions
 (1) Medicine
 (2) Nursing
 (3) Dietetics
 (4) Physical therapy
 (5) Alternative medicine (reflexology, homeopathy, naturopathy, etc.)
 (18) Biology



Q17 How would you define your general state of health? 
	(5) Excellent
	(4) Very good
	(3) Good
	(2) Not good
	(1) Not good 
  at all
	

	
	
	
	
	
	 (1) My state of health is






Q89 How would you define your current state of health? 
	(5) Excellent
	(4) Very good
	(3) Good
	(2) Not good
	(1) Not good 
  at all
	

	
	
	
	
	
	 (1) My current state of health is






Q88 How would you define your state of mind in recent days? 
	(5) Very good
	(4) Good
	(3) Neither good nor bad
	(2) Bad
	(1) Very bad
	

	
	
	
	
	
	 (1) My state of mind in recent days




End of Block: Default Question Block

Start of Block: Block 2

Q23 Please state to what extent you agree with the following statements: 
	(4) Fully agree
	(3) Agree
	(2) Agree to a moderate extent 
	(6) Do not agree
	(1) Completely disagree
	

	
	
	
	
	
	 (1) Usually, when I do not feel well, I try to take care of myself, on my own

	
	
	
	
	
	 (2) Usually, I follow the physician’s instructions

	
	
	
	
	
	 (3) I attribute great importance to adhering to a healthy lifestyle (diet, exercise, refraining from smoking)

	
	
	
	
	
	 (6) Usually, I refrain from taking medications even if the physician has recommended taking them

	
	
	
	
	
	 (7) I am extremely skeptical regarding physicians’ recommendations

	
	
	
	
	
	 (9) I usually put off routine check-ups

	
	
	
	
	
	 (10) I feel that my life is at risk due to COVID-19

	
	
	
	
	
	 (11) I am concerned that my family’s life is at risk due to COVID-19

	
	
	
	
	
	 (12) I am concerned about the growing global COVID-19 crisis

	
	
	
	
	
	 (13) Usually, I become most anxious prior to a visit to a physician 




End of Block: Block 2

Start of Block: Block 6

Q92 Please provide an honest response to these questions
	(4) Fully agree
	(3) Agree
	(2) Do not agree
	(1) Completely 
  disagree
	

	
	
	
	
	 (1) I am an optimistic person who believes that everything will turn out for the best

	
	
	
	
	 (2) During times of uncertainty, I usually expect things to turn out for the best

	
	
	
	
	 (14) During times of uncertainty, I try to focus on possible solutions

	
	
	
	
	 (15) I anticipate that things will work out in my favor

	
	
	
	
	 (16) Things never work out in my favor

	
	
	
	
	 (17) I consider myself to be a strong person

	
	
	
	
	 (7) I believe that what should happen, does happen

	
	
	
	
	 (8) I have very little control over the things that happen to me

	
	
	
	
	 (9) Frequently, I feel at a loss and am unable to cope with the problems in my life

	
	
	
	
	 (18) Frequently, I feel pushed by others

	
	
	
	
	 (10) The future and what will happen to me are mainly dependent on me

	
	
	
	
	 (11) I can do almost anything that I genuinely decide to do

	
	
	
	
	 (19) I can cope with anything

	
	
	
	
	 (12) I tend to recover easily from illness or difficulty

	
	
	
	
	 (13) Coping with stress makes me stronger




End of Block: Block 6

Start of Block: Block 3

Part D 
In this part of the questionnaire, 7 short scenarios will be presented portraying different health-related situations. 
After reading each scenario, please answer the questions. The purpose of the questionnaire is not to check your level of knowledge. 
Therefore, there is no right or wrong answer.  Q25




Scenario 1 
For a few weeks now, Ayala has been feeling considerably more tired than usual. During her visit to the physician, he recommended checking her blood hemoglobin level.  Ayala took the test and here are the results.
 
   Q28
	(5) I do not know
	(4) Of great concern
	(3) Of concern
	(2) Does not raise concern
	(1) Of no concern whatsoever
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Ayala’s state of health of (serious) concern?




Skip To: Q94, If Scenario 1 - For a few weeks now, Ayala has been feeling considerably more tired than usual. During her visit to the physician, he recommended checking her blood..... ! = I do not know


Q94 To what extent are you convinced that you correctly interpreted the finding? 
	(8) To a very large extent
	(7) To a large extent
	(6) To a small extent
	(1) To a very small extent
	

	
	
	
	
	To what extent are you convinced that you correctly interpreted the finding?






Q57 How would you have reacted in Ayala’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about it

	
	
	
	
	
	 (5) I would start to take iron tablets, on my own initiative.






Scenario 2 
Ronen - 30 years old. He is usually healthy but he believes that his body temperature has recently risen slightly. Following consultation with his family physician, he was asked to undergo an ESR test to rule out any inflammation in his body. The last test was conducted in November 2014. Here are the test results:
 
  
  
  Q32
	(5) I do not know
	(4) Of great concern
	(3) Of concern
	(2) Does not raise concern
	(1) Of no concern whatsoever
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Ronen’s state of health of (serious) concern?




Skip To: Q95, if Scenario 2 Ronen - 30 years old. He is usually healthy but he believes that his body temperature has recently risen slightly. Following consultation with his fam....! = I do not know


Q95 To what extent are you convinced that you correctly interpreted the finding? 
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	To what extent are you convinced that you correctly interpreted the finding?






Q96 How would you have reacted in Ronen’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about it

	
	
	
	
	
	 (5) I would start to take antibiotics, on my own initiative







Scenario 3 
Itai - 33 years old Is usually healthy. He believes that his body temperature has risen slightly. Following consultation with his family physician he was asked to take a blood test. Lower than normal values might be indicative of the use of various medications, infections, the presence of various viruses and on rare occasions, perhaps even cancerous processes. Higher than normal values might be indicative of viral infections. Here are the test results:

 
 


 Q97
	(5) I do not know
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Itai’s state of health of (serious) concern?




Skip To: Q98, if Scenario 3 Itai - 33 years old Is usually healthy. He believes that his body temperature has risen slightly. Following consultation with his family physician he was asked to ...! = I do not know


Q98 To what extent are you convinced that you correctly interpreted the finding? 
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	To what extent are you convinced that you correctly interpreted the finding?






Q102 How would you have reacted in Itai’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about it

	
	
	
	
	
	 (5) I would start to take antibiotics, on my own initiative






Scenario 4 
Dana - 51 years old Is usually healthy. Recently, Dana has been feeling considerably more tired than usual. This sense of tiredness is accompanied by pallor and a general feeling of weakness. During her visit to the family physician, he recommended checking her blood hemoglobin level. Dana took the test and here are the results of the last test taken in February 2015. Here are the test results:

 

 Q100
	(7) I do not know
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Dana’s state of health of (serious) concern?




Skip To: Q101, if Scenario No.4 - Dana 51 years old Is usually healthy. Recently, Dana has been feeling considerably more tired than usual. This sense of tiredness is accompan... ! = I do not know


Q101 To what extent are you convinced that you correctly interpreted the finding? 
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	To what extent are you convinced that you correctly interpreted the finding?






Q99 How would you have reacted in Dana’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about it

	
	
	
	
	
	 (5) I would start to take iron tablets, on my own initiative







Scenario 5 
Noam - 30 years old Is usually healthy. He believes that his body temperature has recently risen slightly. Following consultation with his family physician, he was asked to undergo an ESR test to rule out any inflammation in his body. Here are the test results:
 
 
 
   Q103
	(6) I do not know
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Noam’s state of health of (serious) concern?




Skip To: Q104, if Scenario No.5 - Noam 30 years old Is usually healthy. He believes that his body temperature has recently risen slightly. Following consultation with his fam.... ! = I do not know


To what extent are you convinced that you interpreted the finding correctly? Q104
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	 (1) To what extent are you convinced that you interpreted the finding correctly?






Q64 How would you have reacted in Noam’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about

	
	
	
	
	
	 (5) I would start to take iron tablets, on my own initiative.






Scenario 6 
Amir - 45 years old. Recently, he decided to change his dietary habits. After a two-month period during which he adhered to a diet, his family physician sent him to take a battery of tests in order to check his overall state of health. The tests displayed an abnormal protein result indicative of concern over a potential multisystem inflammatory process. Here are the results of the CRP test taken by Amir: 
 
 Q38
	(5) I do not know
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Amir’s state of health of (serious) concern?






Q109 To what extent are you convinced that you correctly interpreted the finding? 
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	To what extent are you convinced that you correctly interpreted the finding?






Q107 How would you have reacted in Amir’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about it

	
	
	
	
	
	 (5) I would start to take antibiotics, on my own initiative






Scenario 7 
Efrat - 47 years old She recently began a new diet. Her family physician sent her to take a battery of tests in order to check her overall state of health. The CRP test displayed an abnormal protein result indicative of concern over a potential multisystem inflammatory process. Here are the test results: 

Q108 
	(5) I do not know
	(4) Of great concern
	(3) Of concern
	(2) Not Of concern
	(1) Of no concern whatsoever
	

	
	
	
	
	
	 (1) To what extent, in your opinion, is Efrat’s state of health of (serious) concern?






Q111 To what extent are you convinced that you correctly interpreted the finding?  
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	To what extent are you convinced that you correctly interpreted the finding?






Q113 How would you have reacted in Efrat’s situation? 
	(5) To a very large extent
	(4) To a large extent
	(3) To a moderate extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	
	 (1) I would phone the physician immediately to inquire about the finding

	
	
	
	
	
	 (2) I would inquire as to the implication of the finding on the internet

	
	
	
	
	
	 (3) I would wait for a physician to contact me

	
	
	
	
	
	 (4) I would wait, and the next time that I visit my physician, I would ask him/her about it

	
	
	
	
	
	 (5) I would start to take antibiotics, on my own initiative




End of Block: Block 3

Start of Block: Block 7

Q115 To what extent do you agree with the following statement? 
	(4) To a very large extent
	(3) To a large extent
	(2) To a small extent
	(1) To a very small extent
	

	
	
	
	
	 (1) Usually, I can easily understand my test results

	
	
	
	
	 (4) For the most part, I forget to look at the test results in my medical file, and I wait for the physician to contact me

	
	
	
	
	 (5) I look at the lab results as soon as they are inputted into my medical file

	
	
	
	
	 (7) For the most part, the test results end up being less severe than what I thought

	
	
	
	
	 (8) For the most part, I interpret the test results as being more severe than they actually are

	
	
	
	
	 (9) For the most part, I tend to downplay the severity of the test results






Q116 In your opinion, what would have helped you to better understand the lab test results available to you via the computerized medical file? 
________________________________________________________________

End of Block: Block 7
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