Measuring the NET Promoter Score (NPS)
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From Data Sources towards Insights
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Peri Net Example 
Beispiel zu Peri-Net
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From Data to Process Mining
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Numerical Representation of Textual Data Workflow
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CountVectorizer Implementation
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Singular Value Decompostion
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Document Topic Generation
Erstellung von Dokumententhemen[image: Diagram
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Latent Dirichlet Allocation Algorithm
Algorithmus zur Latent Dirichlet Allocation[image: Diagram
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Screenshot of Visitors by Country
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Screenshot of Time Spent on Website
Screenshot: Auf der Website verbrachte Zeit
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Screenshot of Bounce Rate Value
[image: Graphical user interface, application, Word

Description automatically generated]Screenshot: Bounce Rate (Absprungrate)

	Pageviews
	Seitenaufrufe

	Unique
	Einzelaufruf

	Avg. Time on Page
	Durchschnittliche Seitenverweildauer

	Bounce Rate
	Bounce Rate (Absprungrate)

	Exit
	Verlassen





Screenshot of Engagement per Sessions
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Screenshot of Segmentation by Age
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Traffic from Different Searches
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Active Users of Social Media in 2021
Aktive Social-Media-Nutzende im Jahr 2021
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Social Media Mining
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Interacting with the Twitter API
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Screenshot of Twitter´s Configuration Page
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Twitter Text Analytics: Term Frequencies
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Screenshot of Facebook for Developers
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Screenshot of Facebook Graph Explorer
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Screenshot of Graph Explorer Query Field
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A/B Testing Logic
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A/B Testing example
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Multivariate Testing Example
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A/B Testing versus Multi-Armed Bandit Testing
A/B-Tests und Multi-Armed-Bandit-Tests
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the Epsilon-Greedy Algorithm
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Screenshot of Time Spent on Website
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