Curriculum Vitae: Dahlia Shilian (Gilad
)
Personal details

Address: 11 Ephraim Kazir St. Hod Hasharon, Israel  

Mobile:
054-6927923

Email: dgilad02@yahoo.com 



Marital Status: Married +2
Professional Experience

2023–present
Ono Academic College –– Lecturer (MA Public Policy). 

2021–present
Reichman University –– Lecturer (MA Behavioral Economics program, BA and MA Psychology Department). 

2020–present
The Consumer Protection and Fair Trade Authority –– Chief Economist 
2017–2020
The Consumer Protection and Fair Trade Authority –– Senior Department Manager Economics, Research and Development.

Responsibilities:
· Market analysis, including identifying market failures.

· Academic consumer research.

· Behavioral experiments. 

· Economic modeling.

· Consumer behavior expert witness.

· Advisor to governmental and professional committees related to legislation and policy determination.

2015–2017
The Consumer Protection and Fair Trade Authority –– Deputy Chief Economist
                              2014–2015           Israel Ministry of Finance –– Senior Researcher, Chief Economist department 
2012–2014           Independent Research Consultant   
Consultation services to major Israeli companies, including: 

· 888 Holdings –– Consumer gambling behavior.  

· Deloitte Israel –– Risk survey. 

· Clalit –– Consumer behavior.

· Sheba Medical Center –– Data analysis. 
· Cushman & Wakefield –– Markets analysis.    
2009–2011
Tel-Hai College –– Lecturer  
2008–2014
Western Galilee College –– Lecturer  

2004–2009
The Max Stern Yezreel Valley College –– Lecturer  

2002–2011
University of Haifa –– Lecturer and Researcher
Education 



2012        
PhD in Economics (Behavioral Economics) –– University of Haifa
 
2005         
M.Sc. in Economics (summa cum laude( –– University of Haifa &Technion
 
Graduate of the joint program of the Economics Department, University of Haifa, and the Faculty of Industrial Engineering & Management, Technion. 
1997–2000  
B.A. in Psychology and Philosophy 
–– University of Haifa



 


Publications (some were published under my maiden name, Gilad)

Eizenberg, A., Shilian, D., Blanga, D. (2023) Estimating the Strategic Effect of Multimarket Contact. Working paper (submitted). 
Gendel-Guterman, H., and Shilian, D. (2022). Does Consumer Involvement in PLBs of Retail Food Affect Development? In Advances in National Brand and Private Label Marketing (pp. 3–9). Springer, Cham.‏
Pe’er, E., and Shilian, D. (2021). Identified Disclosure to Increase Consumers’ Detection of Native Advertising. Working paper (submitted). 

Eizenberg, A., and Shilian, D. (2019). Structure, Conduct, and Contact Competition in Closely-Related Markets. Working paper. 
Shilian, D. (2015). Private label as a means to reduce the cost of living (In Hebrew)—Ministry of Finance, Chief Economist Department. 

Kliger, D., and Gilad, D. (2012). Red light, green light: Color priming in financial decisions. Journal of Socio-Economics, 41(5), 738–745.

Gilad, D., and Kliger, D. (2008). Priming the risk attitudes of professionals in financial decision-making. Review of Finance, 12(3), 567–586.
For further professional publications prepared for the Israel Consumer Protection and Fair Trade Authority, please see here (In Hebrew). 
OECD Research Project

I am a delegate to the Science, Technology, and Innovation Committee On Consumer Policy (CCP). In this role, I participate in designing and conducting research projects, several of which have been conducted in Israel. These include:

2022–– Measuring financial consumer detriment in e-commerce
2022–– Dark commercial patterns  
2022–– Enhancing online disclosure effectiveness
2018–– Improving online disclosures with behavioral insights
Grants and awards

2023–– Sapir Forum Fellowship

2017–– Research fellowship, The Maurice Falk Institute (The Hebrew University of Jerusalem). 

2007–2010–– Economics Department Fellowship, University of Haifa.
2005–– Outstanding Merit Scholarship, University of Haifa.
2004–– Research scholarship, Zimmerman
 Fund.
2004–– University Scholarship for Excellence, University of Haifa.
Participation in Scholarly Conferences
2019, 2020, 2021, 2022, 2023–– Presentations at sessions of the Committee on Consumer Policy (CCP) at the OECD Directorate for Science, Technology, and Innovation Committee on Consumer Policy

.
2021–– Improving Consumers’ Ability to Detect Native Advertising Using Identified Disclosure, presentation at the OECD International Consumer Conference
.
The Consumer Marketplace of the Future

2017–– Structure, Conduct, and Contact Competition in Closely-Related Markets, Industrial Organization Workshop 2018–2019. Tel Aviv University & the IDC Herzliya
. 
2009 –– Priming the Risk Attitudes of Professionals in Financial Decision Making, Asia-Pacific meeting of the Economic Science Association (APESA09). Haifa, Israel. 
2008 –– Priming Effect and Subconscious Influences on Economic Decision Making
, Israeli Forum for the Study of Emotions: Center for Interdisciplinary Research of Emotions. Technion & University of Haifa

. 
2006 –– Priming the Risk Attitudes of Professionals in Financial Decision Making, presented at the Conference on Affect, Motivation and Decision Making, organized by the Decision Making
 and Economic Psychology Center, Ben-Gurion University, and the Interdisciplinary Group in Behavioral Decision Making, UCLA Anderson School of Management. Ein Bokek, Israel.  
Languages  
Hebrew –– Native speaker
English –– Fluent in speaking, reading, and writing.

Spanish –– intermediate level speaker

Software and Skills  

Full proficiency with Excel, Eviews, SPSS, R. SQL
Military Service 
1993–1995 –– Full military service in IDF recruitment office 
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