1. 1. An introduction e-mail
Date
Name if availbe
Affiliation

Re:   	Comment by Susan: Enter the subject of the letter – a position?

Dear ****
My name is Dalia Shilian; I am interested in...... As you can see from my attached CV, I am currently serving as the Chief Economist of Israel’s The Consumer Protection and Fair Trade Authority. In addition, I maintain an active academic commitment that includes research, publications, and teaching at Reichman University and Ono Academic College. I have a PhD Ph.D. in economics from the University of Haifa, , an M.Sc.   degree in economics from a ,  joint program of offered by the Economics Department of, the University of Haifa, and  and the Faculty of Industrial Engineering & Management (former), Technion  and (formerly the Faculty of Industrial Engineering and Management), and a  bachelor'bachelor’s degree degree in psychology and philosophy from the University of Haifa. Now I am serving as chief economist at the Israel Consumer Protection and Fair Trade Authority,  a governmental regulator responsible for almost all consumer regulation in the Israeli market. In addition to my activities as chief economist, I have an extensive academic activity that includes research, publications and teaching in the academy. 	Comment by Susan: Consider opening this differently – Dear....., I am interesting in applying for  a teaching position at ....
My strengths lie in my ability to conductare  diverse empirical research using a range of methodologies and, an in-depth deep  understanding of consumer behavior. These skills are substantiated by my including the proven experience to use them for regulating different markets, engaging in  alongside academic research projects activity, and using  as well as using big data for research purposes. My research focuses on consumer behavior, particularlyespecially in Fast Moving Consumer Goods (FMCG) markets, estimation demand curves (especially with the use of big data), disclosure information effect, decision-making, and priming mechanisms. I would like to state that perhaps I might not have aDespite not having extensive experience working directly within the academy classic CV that suits this academic position; however,  my proven unique strengthens are the combination between excellent research ability and practical behavioral experience are assets that I will be able to leverage to great effect if selected for the position. All these make me an excellence researcher with unique knowledge a significant potential contribution to the department.
2. Research and Teaching statement Statement - Perhaps to use a few sentences from the mail? What do you think?
Current Research Portfolio
Academic Research Portfolio 
My research deals with different various and aspects of consumer behavior and behavioral economics models. I will elaborate about three leadingMy full publication record can be found in my CV. I focus here on my three most significant  papers of mine. 	Comment by Susan: Do you want to write papers or areas of research? If the latter, consider writing: My three leading areas of research.
My earliest first important research project, conducted, done  with Professor Doron Kliger of the University of Haifa in collaboration with two large Israeli commercial banks, examineddealt with the effects of decision-making using a priming mechanism. We conducted several behavioral experienceexperiments on a sample of, where participants were  non-professional investors andas well as professional investors—in this case,, i.e. investments advisors investment advisors (the research was conducted in collaboration with two large Israeli commercial banks). UsingWe use an incentive incentive-compatible payment mechanism, we examined in order to explore the possibility to manipulateof manipulating risk-seeking behavior. And indeed w. We succeeded in manage to manipulateing risk-seeking behavior via priming throughout external factors unrelated to the investment problem itself. The main findings were published in The Journal of Socio-Economics. : Priming the risk attitudes of professionals in financial decision-making.  
Another significant research project of mine examinesIn another significant research of mine deals with consumer behavior in the Fast Moving Consumer Goods (FMCG) markets. In this The studyresearch, supported by the Maurice Falk Institute and conducted with Professor Alon Eizsenberg and Daniel Belanga, both of the Hebrew University of Jerusalem, and was supported by Falk Institute. In this study, we estimated demand curves and examined consumer preferences alongside firms' firms’ behaviors in the market. The goal was, to examine whether companies coordinate prices in different markets wherewhen they meet in a kind of multi-market contact game. 	Comment by Susan: Consider addition affiliations for each – Is Prof. Eisenberg from The Hebrew University of Jersusalem?
The study was based on our previous work, in which we empirically estimated demands in 40 different consumption categories. The significant contribution of the study is the econometric assessment of demand based on real data. These models are now being used by meI am currently collaborating with Amazon to use these models to build a big- data system.   together with Amazon. I will elaborate on this project below.  The reseaI recently submitted my findings for publication in an article titledrch  “Eestimating the strategic effect of multi-market contact.”  , was recently submitted for publication. [footnoteRef:1]  [1:  Submitted to The RAND Journal of Economics. ] 

the My third major area ofthird  study deals with Native native advertising. Native advertising of online content, such as articles embedded within news websites as well as posts on the social media, is a covert attempt by marketers to affect consumers’ attitudes and behavior. Despite the attempts of regulation and mandated disclosure requirements for native adsadvertisements, studies repeatedly find that consumers still fail to detect native and disguised ads even when they include various disclosure labels. Despite the prevalence of this form of advertising, Israeli law formallyits wide prevalence, the Israeli law  prohibits itit. 
However, the provisions of the law are interpreted in a very broadly, l way leading to multiple disclosures accompanying what are essentially native ads, which their effectiveness of which is unclear. This study, which I conducted this study in collaboration with Professor Eyal Pe'erPe’er of the Hebrew University of Jerusalem, was conducted to explore of various disclosures and their effectiveness. In two online experiments, we show how identified disclosures significantly and consistently increases detection rates of native ads rates significantly and consistently, compared to none non-existent or generic disclosures. I recently submitted the resulting paper, The research : “Identified disclosure to increase consumers’ detection of native advertising”  , was recently submitted for  publication.publication[footnoteRef:2] .  [2:  Submitted to the Journal of Economic Psychology.] 

In addition to those aforementioned research I have also been involved with in research that deals withstudies of the effect of color andas well as other perceptional factors onthat affect consumer behavior (especially in e-commerce arenas), Israelis' Israeli consumers preferences inat the FMCG markets, and other aspects of decision decision-making behavior.  
Non Non-Academic Research Portfolio 
In my position as Chief Economist as Israel’s Consumer Protection and Fair Trade AuthorityAs a part of my job, I am also deeply involved in considerabledeal extensively with non-academic research as well. I will elaborate about two major activities relevant. In addition to serving as am  a delegate at the delegate to the OECD’sat the Science, Technology, and Innovation Committee on Consumer Policy (CCP), I. I  take part at in designing, and conducting many international research projects, many of which have been, several was conducted in Israel. This research generally deals with consumer behavior and policy, including. For example dark commercial patterns, consumers in the green transition, and online disclosure effectiveness, among others and more. 	Comment by Susan: Do the terms dark commercial patterns or green transition need to be explained for your reader?
Another interesting research project on which that I conductI am working  is building an AI system of for an FMCG data base (prices and quantities) with Amazon. In Israel, large retail food supermarket chains havethere is a regulatory obligation for large retail food supermarket chains to publish prices of all their products on a daily basis. We build are building a system that to collects this data, qualifyies it, and saves store this data, which willit, and then be made available to will make it accessible in the next phase to government offices and researchers. We are also able to pull additional data into this system, such as sales data (quantities).As part of this work, I manage the economic research side of the project, which has already succeeded in creating together with Amazon. We built a catalog of millions of products and in designingdesigned the way thethe mechanisms of the system works and provides information. We also pull additional data into this system, for example sales data (quantities). ,
The next step of this project involves implementing the different In the next step, we deal with the implementation of various economic ands as well as behavioral models tested in my studies, including. For example price forecasting models and demand estimation models. Using tThese models will helpenable us to, for example, to examine the effectiveness of various regulations made in the FMCG markets. Although tThese markets are being exposed to many regulations and reforms, but there is almost no research that examines the effectiveness of these measures of those regulations in the markets. The use of thesUsing e models will help to relatively quickly examine relatively quickly theirse effects on the markets and, in particular, on consumer behavior. Additional models that I implement involvedeal with the ability to predict product prices, to locate abnormal future price increases due to various events, and more.
 Future Research
My future research will deal with the FMCG markets, with a focus on enhancing in an attempt to continue to  our understanding ofunderstand consumption trends in Israel, consumer preferences, and other aspects of consumer purchasing habits. Another direction of research concerns “greenwashing” and the green transition. In addition, I will continue working with Amazon on our collaborative venture to build an FMCG database.to develop the system that I am building with Amazon.   and green transition.   concerns“ing” the
Finally, another important research project in which I am involved examines how to improveis the improvement of decision-makings made in the legal system. In my position at Israel’s Consumer Protection and Fair Trade Authority, I work work, I have a lot of introductions to practicing law and working with the Ministry of Justice and the courts in a variety of fields. One of theA prominent areas that I deal with extensively is the issue of with is class actions in the consumer sector. My initial research will, trying to examine the use of natural language processing for the purpose of retrieving relevant consumer information,  more efficiently, a task currently usually a required action that is done manually. on a daily basis, I will then use and later on to use behavioral models in order to examine in making legal decision-s making for the purpose of optimizing the process. For this purpose, I have already built a unique database for this purpose and. I am currently looking for funding to advance the project.
Teaching
TI really like to teeaching, share sharing my knowledge, and, in turn, on the other hand learning from the my students has been tremendously valuable for me. I have also learned how vitalAs a lecturer it is important it is to me tofor an educator to be able to bring empirical as well as theoretical knowledge knowledge to the classclassroom.
, empirical as well as theoretical. One of my teaching goals priorities is to explain the importance of using different economic and behavioral models, and to demonstrateshow  their various applications for regarding different needs. In my experience, the students do not always understand the application or importance of theoretical structures, for use in empirical problems., and Therefore, I try to emphasize the significanceimportance of models and methodological thinking for solving real-world problems in everyday life.
I try, when possible,I endeavor to present to bring to students with real case studies that raise a variety of , mainly those involved  different economic and as well as behavioral aspectissues while encouraging, and encourage them to bring their own ideas toreason and present ideas to find a the solution. From In my experience, this process enables them to betterduring this process they also understand the challenges in research, fromstarting with gathering knowledge, toand ending formulatingwith an optimal solution.	Comment by Susan: You need a concluding paragraph – something to the effect that my background and experience should make an important contribution to your institution. I look forward to working with colleagues there and creating new synergies leading to further advances in the field.

Thank you for your consideration,



