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In the previous chapter, we outlined the main purposes of the book. In addition,. However, another important part of the discussion on whether the public can be trusted relates to theis related to individual motivation to comply. 
Presumably, there are certain motivations that are more likely to enhance trustworthiness in people. For example, an action motivated by external circumstances, such as monitoring and incentives, seems less stable or sustainable than actions resultingthat result from an intrinsic motivation that reflects an individual’sthat is from an agent's personality traits and beliefs. The stabilityleness of such intrinsic motivations is supported by bothrings true even by law and economics  accounts. For example instance, according to Robert Cooter’'s equilibrium account, internalization of legal norms is likely to produce stable civic acts in the public.[footnoteRef:1]  [1:  Cooter, Robert. "Do good laws make good citizens? An economic analysis of internalized norms." Virginia Law Review (2000): 1577-1601.] 

It should, of course, be borne in mind that voluntary compliance is not contingent on changing individual motivation. As discussed in the previous chapter, the term voluntary compliance cancould havemean multiplemore thanmeanings. According toone thing, and there are severalmore thin definitions, of voluntary compliance iswhich is neithernot driven by intrinsic motivation nor on one hand but are also not coerced. However, in many ways, compliance motivation is the driving force behind the change this book wishes to bring in both regulation and compliance literatures.  Moreover, motivation theories do not presume to suggest that changing individuals’' motivation is a solution to all societal problems.[footnoteRef:2]  [2:  This qualification was recently suggested in Chater, Nick, and George Loewenstein. "The i-frame and the s-frame: How focusing on individual-level solutions has led behavioral public policy astray." Behavioral and Brain Sciences 46 (2023): e147. Chater and Lowenstein argue that focusing on individuals' behaviors essentially lets organization and states off the hook for their own responsibilities to global and social challenges (such as climate change, for instance). However, it should be noted that view suggested in this book is not to reduce the responsibilities of the state by empowering the role of individuals, but rather examine the possibility of limiting the role of state in monitoring individual behavior.  

] 

However, in many ways, compliance motivation is the driving force behind the change this book seeks to effect in both regulation and compliance literatures. 
NonethelessM, motivation theories challenge dominant accounts, such as the nudges theory, which attemptsattempt to changes individuals’s' behavior while ignoring their underlying motivation.  Hence, the aim of this chapter is to examine whether motivation analysis could reduce and limit the role of the state in monitoring individual behaviors.  
[bookmark: _Toc163650188]Why is Iintrinsic mMotivation iImportant for cCompliance?
As discussed in the previous chapter, much of the literature on compliance , has championed the advantage of intrinsic motivation in encouragingto compliance.[footnoteRef:3] This advantage is based ongrounded in three significant characteristics. First, : when people are intrinsically motivated to accomplishfulfil a given task, there is less need to monitor their compliance with the task’s instructions. In addition, their compliance is more resilient. F, andinally, their performance is more likely to exceedbe above and beyond the required behavior.[footnoteRef:4]. Therefore, it is possible to appreciate that Hence, one could intuitively see the advantage of intrinsically motivated behavior is advantageous in the context of legal compliance.[footnoteRef:5] ToSpelling- better clarifyout this advantage in the context ofto  the scholarship on legal compliance, further scrutiny ofnonetheless, requires a closer look at the aforementioned three characteristics of intrinsically motivated behavior mentioned above is . Thisneeded. This is the goal of the current section.  [3:  Dwenger, Nadja, et al. "Extrinsic and Intrinsic Motivations for Tax Compliance: Evidence from a Field Experiment in Germany." American Economic Journal: Economic Policy, vol. 8.3, 2016, pp. 203-232.]  [4:  Feldman, Yuval. "The complexity of disentangling intrinsic and extrinsic compliance motivations: Theoretical and empirical insights from the behavioral analysis of law." Wash. UJL & Pol'y 35 (2011): 11. See also Michael Goldblum, Ayala Sela and Yuval Feldman, The promise and Perils of Relationship in Law, (under review on file with the author)]  [5:  Boussalis, Constantine, Yuval Feldman, and Henry E. Smith. "Experimental Analysis of the Effect of Standards on Compliance and Performance." Regulation & Governance, vol. 12.2, 2018, pp. 277-298.] 

[bookmark: _Toc163650189][bookmark: _Hlk133568108]An important clarification is needed on what is intrinsic motivation is.
In psychology, the definition of intrinsic motivation is defined as the desire to engage in an activity for its own sake rather than for external rewards. This is related to self-determination,[footnoteRef:6] and to band behaviors that which  increase people’s’ autonomy, enjoyment, and competence. When an individual finds a behavior rewarding, they benefit from it and are more likely to continue engaging in it benefit from behaving in a certain way, that is when the behavior is somewhat rewarding for the individual.[footnoteRef:7]  Extrinsic motivation is involved when an individual is motivated to engage in behavior for is seen as such when the behavior is being done reasons unrelated to the action itself.  Traditionally, in motivation research, hasthe focusedfocus is mostly on what is the internal sourcessource of motivation and how theyit relaterelates to the self., Lessand attentionless hasso beenwith paidregard to externalan entityentities, suchlike as the law, which arebe by definition outsideis ofexternal to the individualperson.  [6:  Ryan, Richard M., and Edward L. Deci. "Self-Determination Theory and the Facilitation of Intrinsic Motivation, Social Development, and Well-Being." American Psychologist, vol. 55.1 2000, pp. 68-78.]  [7:  Reeve, Johnmarshall, Steven G. Cole, and Bradley C. Olson. "Adding Excitement to Intrinsic Motivation Research." Journal of Social Behavior and Personality, vol. 1.3, 1986, pp. 349.] 

The difference between these two perspectives of intrinsic and extrinsic motivation mayviews, might be related to the question of how to treat factors such as fairness, legitimacy, and morality. In which in the legal literature, these factors are viewed as elements are seen as part of the intrinsic motivation. However, when applying , but in the pure psychological definition of scholars like Edward Deci,[footnoteRef:8] these factors may not actually be considered intrinsic, asmight not be seen as such as they are not related to the activity itself but to questions such as whether the social institutions that require it are just and accepted by others. Some Some of the differences might be related to the factquestion that in relation towhen speaking about compliance, the behavior itself is oftenin many cases not driven by the individual choice but is imposed upon theit andindividual. Inin some cases, theit individualmight maybe internalizeinternalized by the behaviorindividual, although it wasn’twas not originally their choice.   [8:  Ryan, Richard M., and Edward L. Deci. "Intrinsic and Extrinsic Motivations: Classic Definitions and New Directions." Contemporary Educational Psychology, vol. 25.1, 2000, pp. 54-67.] 

[bookmark: _Toc163650190][bookmark: _Hlk133565338]
What does obedience it mean to obey for intrinsic motivation? Between  rReason, mMorality and procedural jJustice.
Interestingly, while there is’s a growing consensus among different literatures about the importance ofthat compliance by  intrinsic motivation. However, is important on many accounts there are many different ways to understandunderstandings to  what intrinsic motivation it actually means. In principle, threeit parallelis approachespossible canto bethink about three parallel approachesconsidered.
 One approach to intrinsic motivation focuses on is persuasion in the logic or science behind the law.[footnoteRef:9] This approach could even be attributed even to Plato, for whom where the mechanisms of intrinsic motivation have extendedpanded beyond morality.[footnoteRef:10] As argued inArgued in a paper on Pplato’s laws,  people are more likely to obey out of their own free will if they are persuaded and understandthat with persuasion and understanding of  the logic behind the law.,[footnoteRef:11] people are more likely to obey out of their own free will.  This approach is also consistentin line with the work of Eyal Zamir and colleagueset al,[footnoteRef:12] which examines why giving reasonson reason giving as a potential nudge can enhancefor compliance. Their focus is on  showing how providing clear explanations for the request and explaining the logic behind it can increase which focuses on showing various signs the logic behind a request have increased the level of compliance.  [9:  Ariel, Barak. 2012. Deterrence and Moral Persuasion Effects of Corporate Tax Compliance: Findings from a Randomized Controlled Trial. Criminology, vol. 50, 2012, pp. 27–69. Bobonich, Christopher. Persuasion, Compulsion and Freedom in Plato’s Laws. Classical Quarterly, vol. 41, 1991, pp. 365–88.]  [10:  Bobonich, Persuasion, Compulsion and Freedom in Plato’s Laws; Stalley, R.F. Persuasion in Plato’s Laws. History of Political Thought , vol. 15(2), 1994, pp.157–77.]  [11:  Lewinsohn-Zamir, Daphna, Eyal Zamir, and Ori Katz. "Giving Reasons as a Means to Enhance Compliance with Legal Norms." University of Toronto Law Journal, 2021, e20210034.]  [12:  Lewinsohn-Zamir, Daphna, Eyal Zamir, and Ori Katz. "Giving reasons as a means to enhance compliance with legal norms." University of Toronto Law Journal 72.3 (2022): 316-355.] 

Aanother approach, that is related to the content of the law but from a different perspectivedirection, arguesis related to an argument which attempts to show that obeying the law is the moral thing to do,.[footnoteRef:13] due to This could be attributed either to the potential harm caused by the violation of the law on various victims.[footnoteRef:14] Nonetheless, the notion of morality, while always viewedbeing seen as part of intrinsic motivation, is not necessarily tiedrelated to the law itself. For example, morality could be perceived asseen to be related to the general feeling of guilt, people might have. This feeling, which is more related to the personality of the individual than to the content of the law.[footnoteRef:15] However, there can be a possible connection between persuasion and morality in the sense that it is more immoral to violate laws that that do make sense than laws that do notesn’t make sense.  [13:  Friedman, Lawrence D. Impact: How the Law Affects Behavior. Cambridge, MA: Harvard University Press, 2016; Schultz, Wesley P., Azar M. Khazian & Adam C. Zaleski. Using Normative Social Influence to Promote Conservation Among Hotel Guests. Social Influence, 2008.]  [14:  Wasieleski, D. M., & Hayibor, S. Breaking the rules: Examining the facilitation effects of moral intensity characteristics on the recognition of rule violations. Journal of Business Ethics, vol. 78(1), 2008, pp. 275-289.]  [15:  Frey, Bruno S. & Benno Torgler. Tax Morale and Conditional Cooperation. Journal of Comparative Economics, vol. 35, 2008, pp. 136–159.] 

Finally, a third “intrinsic motivation” mechanism is related to procedural justice and legitimacy.[footnoteRef:16] As discussed below in more detail,s numerous studies have highlighted the importance of procedural justice, which that  underlies the functioning of the legal system, the laws of which whose laws people are expected to obey.[footnoteRef:17] Legitimacy also increases compliance withto the law.[footnoteRef:18] Accordingly, it has beenwas  found that a procedurally just treatment of citizens by agents of the criminal justice system, usually the police, has the effect of increasing citizens’the citizen's compliance with the law. CThe citizens’ perceptions of receiving procedurally just treatment are closely tied to perceptions of police legitimacy, whichand that areis strongly associated with legal compliance.[footnoteRef:19] Interestingly, while perceptions of morality are consideredis seen as important in experimental studies, no advantage of morality was found in , especially when it comes to experimental field studies, didn’t find an advantage of morality. For example, using randomized field experiments, Barak Ariel found that using deterrence and moral persuasion  in letters sent to individuals didused in letters sent, using randomized field experiments, does not significantly increaseproduce significantly greater compliance with regardas it comes to tax reports.[footnoteRef:20] 	Comment by Susan Doron: This reads rather abruptly - consider adding a brief definition of what is meant by legitimacy. It also breaks up the flow of the text as it follows with a discussion of procedural justice and no further discussion of legitimacy	Comment by Susan Doron: One doesn’t really use deterrence. If you want to retain the concept (although it is understand in the end of the sentence regarding no significant increase in compliance), you could write “using moral persuasion in letters sent to individuals in order to deter noncompliance...” [16:  Jackson, Jonathan, Ben Bradford, Mike Hough, Andy Myhill, Paul Quinton & Tom R. Tyler. Why Do People Comply With the Law? Legitimacy and the Influence of Legal Institutions. British Journal of Criminology, vol. 52, no. 6, Nov. 2012, pp.1051–71.]  [17:  Nagin, Daniel S. & Cody W. Telep. Procedural Justice and Legal Compliance. Annual Review of Law and Social Science, vol. 13, 2017, pp. 5–28.]  [18:  Jackson, Jonathan, Ben Bradford, Mike Hough, Andy Myhill, Paul Quinton & Tom R. Tyler. Why Do People Comply With the Law? Legitimacy and the Influence of Legal Institutions. British Journal of Criminology, vol. 52, 2012, pp. 1051–71.]  [19:  Nagin, Daniel S. & Cody W. Telep. Procedural Justice and Legal Compliance. Annual Review of Law and Social Science, vol. 13, 2017, pp. 5–28.]  [20:  Ariel, Barak. Deterrence and Moral Persuasion Effects of Corporate Tax Compliance: Findings from a Randomized Controlled Trial. Criminology, vol. 50, 2012, pp. 27–69.] 


[bookmark: _Toc163650191]CanIs  examining behavior without any type of monitoring , the way to distinguishcern between intrinsic and extrinsic motivations?
DistinguishingA major problem for researchers and even more so for policy maker is to be able to separate between intrinsic and extrinsic motivations is a major challenge for researchers and even more so for policymakers. These motivations are , which might not necessarily be as mutually exclusive as some might assume.[footnoteRef:21] [21:  Feldman, The Complexity of Disentangling intrinsic and extrinsic motivation, supra note ] 

There are severalfew ways to ask what is, internalized compliance is in the contexts of howas  it should be understood in regulatory and compliance research., Anyand definitionthis arrived at isshould likelyprobably to be be narrower than what might be expected in the contextunder the conditions of compliance research alone.  For example, if the goal is to have people internalize the law, it might if to be seen as internalized, we might want to be in a situation, where the person has become a 100% full believer in the law, it mightbe become and unrealistic and even problematic for an individual to become a 100% true believer in the law. That is, it may not be desirable to haveposition to be in, as we might not want people to become wholehearted true believers in any law and lacking, without  any doubts, which are considered might be legitimate in democratic regimes. 
HenceTherefore, a broaderlooser definition of internalized compliance, which might be more suitable for our book’s argument, is that itinternalized compliance,occurs is such that happen when no monitoring exists. For our purposes, eEven if people are not true believers, for our purposes this level of compliance could be consideredseen as intrinsic.

[bookmark: _Toc163650192]Compliance Motivations

The classical argument for the importance of understanding motivation in compliance, in general, and in voluntary compliance, in particular, is related to the assumed advantage of intrinsic motivation over extrinsic motivation.  This argument suggests that when people are motivated by intrinsic motivation, enforcement is not only less expensivecheaper but also might lead people to behaviorsbehave in ways thatwhich could not be achieved by mere deterrence.[footnoteRef:22]  In many situations, it isareas where behavior beyond compliance is desirable to encourage behavior beyond simply compliance. In such cases, , there is a clear advantage for the non-instrumental motivation is often the most effective means of attaining the sought-after changes into human behavior.[footnoteRef:23] This effectivenessadvantage seems to be the main justification for using a legal design, which can beis aligned withattune to the most likely dominant motivation in any given situation.  Such aThis type of legal designed is likely to produce a general acceptance of the policy as just, reasonable, or legitimate. This, in turn,, and in turn, is likely to cause people to rely on their intrinsic motivation when complying with it.   [22:  A well-known demonstration of this claim is given in Gneezy, Uri, and Aldo Rustichini. "A fine is a price." The journal of legal studies 29.1 (2000): 1-17. Gneezy and Rustichini investigate whether imposing a fine on certain misconduct functions as a "price-tag" over that behavior. Using an experimental setting, they impose a monetary fine on parents who were late picking-up their children from day-care. They observed that contrary to traditional accounts on deterrence, once the fines were introduced, the amount of parents arriving late increased steadily rather than decreased.        ]  [23:  Tyler, Tom, John Dienhart, and Terry Thomas. "The ethical commitment to compliance: Building value-based cultures." California Management Review 50.2 (2008): 31-51.‏] 

However, the main shortcoming of this approach is clearchallenge of the aforementioned theory is clear. It is difficult to predict, identify, and clarifyOne's ability to predict and spell-out which intrinsic motivation will indeed be superior to an extrinsic one, without collecting data collection for every given situation, seems at least cumbersome. Nonetheless, this complexity of determination or predictionindeterminacy or low predictability couldmight be moderated in some “"victimless”" areas of legal behavior, such as (such as in corporate contexts, for example.instance). However, as we shall see in the remainder of thise current c Chapter, that even if the indeterminacy is mitigated in these victimless contexts, a host of related question arise.  For exampleinstance, are we likely to see higher levels of voluntary compliance in these contexts? Could the proportion of people engaging in voluntary compliance be determined in advance? What is the sustainabilitydurability or erosion of voluntary compliance over time? Is there a differencet between different types of intrinsic motivations? Are there behaviors which are more likely to be positively affected by intrinsic motivation? In this chapter and later chapters, Moreover, at the same time, we will also examine in current Chapter, and in subsequent ones,  the risks of attempting to change people’'s intrinsic motivation. 
[bookmark: _Toc163650193]Defining what types of motivations can be consideredcould be seen as voluntary.?
As described in the introductionIntroduction, one of the greatesthardest challenges in discussing voluntary compliance is clarifyingspelling-out the relevant notion of voluntariness. Another. However, yet another related challenge is understandingexplicate howthe effect of motivation affectson the scope of voluntariness.  For exampleinstance, how voluntary is compliance when deterrence is achieved should we count situations where throughpeople are deterred to comply as basicmere compliance rather than voluntary compliance? What about cases where an individual’s motivation to comply is instrumental? In– thesein thatcases, is itit  advantageouspays to behave in accordance with the state’s demandsaccording to what the state want, or simply harder not to comply? ? 
[bookmark: _Toc163650194]What kinds of compliance motivation canould still be consideredcounted as voluntary? 
[bookmark: _Toc163650195]There maycould be a few distinctions regarding what is meant bybetween what exactly we mean in  voluntary compliance, which we will outline in brief to allow for. We will outline them in short, but overall, since the discussion in this book, attempts to be as inclusive as possible to allow for a meaningful comparison. In terms of motivation, iIt is possible to make a distinction between what the individual feels and the objectivevs. what is the objective reality. For example, ifSo, if people feel that they are coerced subjectively, even if they have a choice, they mayIn instances where individuals perceive a sum of money to be excessively high, which they may interpret and, they may interpret it as diminishing their capacity to exercise free choice, thereby affecting their motivation.	Comment by Susan Doron: It is not clear why the highlighted material is here - I have tried to make a connection but much of the material seems to belong in the next section.

Perhaps at least the second sentenced belongs after fn 24
Price motivation
TOn many accounts, the literature that discusses the price motivation approachis approach is the most extensive richest one, given the centrality of both deterrence and incentives within legal scholarship.[footnoteRef:24] Many scholars have argued that perceptions of the severity and certainty of punishment have no effect on delinquent behavior.,[footnoteRef:25] This argument limits the ability of deterrence to explain in explaining both self-reported and actual compliance,.[footnoteRef:26] particularly if individualsOr because they have little awareness of the law in the books.[footnoteRef:27]  [24:  Zimring, Franklin E., Gordon Hawkins, and James Vorenberg. "Deterrence: The legal threat in crime control." (1973): 345-369. Also see, Tittle, Charles R. "Sanctions and social deviance: The question of deterrence." (1980): 45-60; Feldman, Yuval. The law of good people: Challenging states' ability to regulate human behavior. Cambridge University Press, 2018, pp. 68.]  [25:  Paternoster, Raymond, and Leeann Iovanni. "The deterrent effect of perceived severity: A reexamination." Social Forces 64.3 (1986): page 768.‏]  [26:  Braithwaite, John, and Toni Makkai. "Testing an expected utility model of corporate deterrence." Law & Soc'y Rev. 25 (1991): 7.‏]  [27:  Robinson, Paul H., and John M. Darley. "Does criminal law deter? A behavioural science investigation." oxford Journal of Legal studies 24.2 (2004): 173-205.‏] 

A common argument in thiswithin this body of literature is that people are not very sensitive to the severity of a punishment, but are sensitiverather to theits probability of being detection.[footnoteRef:28]  Other analyses thatwhich reviewed much of the literature for and against deterrence concluded that deterrence is an important policy tool, when using the appropriateright measurements, deterrence is an important policy tool.[footnoteRef:29]  Kinneret Teodorescu and colleaguesPlonsky and Kineret have demonstrated in a PNAS paper that detection likelihood is more important than its severity. They argue that policy combining a high probability of inspection with a low severity of fines iswas more effective than an economically equivalent policy that combinesd a low probability of inspection with a high severity of fines.[footnoteRef:30] 	Comment by Susan Doron: Journal  citation in fn - don’t need it in text [28:  Doob, Anthony N., and Cheryl Marie Webster. "Sentence severity and crime: Accepting the null hypothesis." Crime and justice 30 (2003): 143-195.‏]  [29:  Nagin, Daniel S. "Criminal deterrence research at the outset of the twenty-first century." Crime and justice 23 (1998): 1-42.; Fine, Adam, and Benjamin Van Rooij. "For whom does deterrence affect behavior? Identifying key individual differences." Law and Human Behavior 41.4 (2017): 354.]  [30:  Teodorescu, Kinneret, et al. "Frequency of enforcement is more important than the severity of punishment in reducing violation behaviors." Proceedings of the National Academy of Sciences 118.42 (2021): e2108507118.] 

In pursuing this book’s goal to better understandGiven the aim of the book to understand the balance between compliance and voluntary compliance, the price model seems to offer the clearest accommodationtradeoff between the two approaches. Sanctions where sanctions are perceivedseen as the most typical approach to compliance,[footnoteRef:31] whileand rewards are as one of the most typical approaches to cooperation.[footnoteRef:32].  However, asin discussedaccordance with the argument developed in Cchapter 1, about the meaning of voluntary, it is keyclearly tothe understandingcase thisthat atissue. Itsome point,is possible that incentives could be seen as limitingpreventing thepeople’s ability of people to choose freely. Furthermore, the most straightforward research in this context, is related to the research about crowding out and the effect of incentivesincentive on intrinsic motivation, which is clearlyobviously the bestclearest among themoption. ThisIncentives includes incentives, fines, and voluntary compliance.  [31:  Some of the arguments here are based on my paper Feldman, Yuval. "The complexity of disentangling intrinsic and extrinsic compliance motivations: Theoretical and empirical insights from the behavioral analysis of law." Wash. UJL & Pol'y 35 (2011): 11. For classic discussion of deterrence theory (e.g., Becker, 1968; Ehrlich & Becker, 1972; Ehrlich, 1996).]  [32:  Balliet, Daniel, Laetitia B. Mulder, and Paul AM Van Lange. "Reward, punishment, and cooperation: a meta-analysis." Psychological bulletin 137, no. 4 (2011): 594.] 


[bookmark: _Toc163650196]Negative vs. pPositive iIncentives
Prospect theory is one of the most fundamentalbasic paradigms developed by DanielTversky and KahanemanKahneman and Amos Tversky. Describing how people choose between probable alternatives involving risk where the probabilities of the outcomes are known, prospect theory has become a cornerstone of which emerged into what has been what is known as behavioral economics.[footnoteRef:33]  [33:  Tversky, Amos, and Daniel Kahneman. "Loss aversion in riskless choice: A reference-dependent model." The quarterly journal of economics 106.4 (1991): 1039-1061.] 

Loss aversion and the law has been subject of considerablemuch discussion,[footnoteRef:34] within the legal field. Manythe law and many experts have analyzed and examined the vast majority of contexts in which lLosses are more painful than gains.[footnoteRef:35] TogetherIn a joint work with with Doron Teichman and  Amos SchurrSchor,[footnoteRef:36] Iwe have shown that people will interpret will engage in a much more aggressive and self motivated interpretation of their contractual obligations  much more aggressively and with greater self-motivation in order to avoid a loss.  [34:  Zamir, Eyal. "Loss aversion and the law." Vand. L. Rev. 65 (2012): 829.]  [35:  Ariely, Dan, Joel Huber, and Klaus Wertenbroch. "When do losses loom larger than gains?." Journal of Marketing Research 42.2 (2005): 134-138.]  [36:  Feldman, Yuval, Amos Schurr, and Doron Teichman. "Reference points and contractual choices: An experimental examination." Journal of Empirical Legal Studies 10.3 (2013): 512-541.] 

In many ways, the issue of fines vversuss. incentives goesis beyond the differences between  lossesloss andvs. gains, as there is a social and normative component which is added to fines. [footnoteRef:37] For example, getting a fine can lead tocould includes social stigmatization due tobecause of the expressive function of laws in general and punishment in particular.,[footnoteRef:38] Additionally, it can result in reputational damageloss,[footnoteRef:39] and sometimes even a criminal record. Very few people will know of the fact that someone did not receivedoesn’t get the incentive. AlthoughEven with the fine is a price paradigm which attemtsattempts to equalize fines and prices, it does not encompass all fines. There remains there are  much to discuss and explain regarding why this particular paradigm iswas not representative of other fines.[footnoteRef:40]  [37:  Balliet, D., Mulder, L. B., & Van Lange, P. A. (2011). Reward, punishment, and cooperation: a metaanalysis. Psychological Bulletin, 137(4), 594-615.
Bansal, S., & Gangopadhyay, S. (2003). Tax/subsidy policies in the presence of environmentally aware consumers. Journal of Environmental Economics and Management, 45(2), 333-355.]  [38:  Feinberg, Joel. "The expressive function of punishment." Shame Punishment. Routledge, 2019. 3-26.]  [39:  Cohen, Mark A. "Corporate crime and punishment: An update on sentencing practice in the federal courts, 1988-1990." BUL Rev. 71 (1991): 247.]  [40:  See Yuval Feldman and Doron Teichamn are "all legal dollars created equal" ] 


Despite Despite the economic perspective thaton the resemblances of negative and positive incentives are similar,  To what most people find that negative incentives undermine the notion of voluntarism, while positive incentives do notare not necessarily doing that. As we will outline in the following paragraphs. Is it the case that people can choose not to receiveget athe positive incentive, ormore arethat they morecan likelychoose to be sanctioned?. 
EWhile economists tend to argue for the symmetry between being sanctioned to not being rewarded.,[footnoteRef:41] hence the contribution of pProspect theory therefore contributes to our understanding ofon  the difference between risk and loss aversion. 	Comment by Susan Doron: In what way - is it possible to say it in a few words ?  By focusing on the different probabilities? [41:  Grabosky, P. N. (1995). Regulation by reward: On the use of incentives as regulatory instruments. Law & Policy, 17(3), 257-282.
] 

In contrast, foFor most legal scholars, not the economists’ such symmetry does not exist. This iss, because even simplyjust paying a fine  is seems to be carry with itcarrying a moral and a social pricebaggage that which iscould not be associated with merely not winning the reward. Rewards here refer to (positive) incentives that reward citizens or companies for compliant behavior.[footnoteRef:42] [42:  Becker, G.S. (1968). Crime and Punishment: an Economic Approach. In: Fielding N.G., Clarke A., Witt R. (Eds.), The Economic Dimensions of Crime. London:  Palgrave Macmillan. Feldman, Y. (2011). The complexity of disentangling intrinsic and extrinsic compliance motivations: Theoretical and empirical insights from the  behavioral analysis of law. Washington University Journal of Law and Policy, 35, 11-51. Feldman, Y., & Lobel, O. (2009). The incentives matrix: The comparative effectiveness of rewards, liabilities, duties, and protections for reporting illegality. Texas Law Review, 88, 1151-1211,  also see Feld, Lars P., and Bruno S. Frey. "Tax compliance as the result of a psychological tax contract: The role of incentives and responsive regulation." Law & Policy 29.1 (2007): 102-120, also see Grabosky, Peter N. "Fear of crime, and fear reduction strategies." Current issues in criminal justice 7.1 (1995): 7-19.] 

 	Within the body of research on rewards, we can focus on various types of rewards for example These include on economic rewards, such as lottery prizes,[footnoteRef:43] Other studies examine monetary payments or restitutions,[footnoteRef:44] government benefits,[footnoteRef:45] subsidies,[footnoteRef:46] non-monetary rewards,[footnoteRef:47] and social rewards, such as like praise. OtherAlso, some studies focus on rewards in the form of collective goods or benefits.[footnoteRef:48]. Rewards have been studied in a variety of contexts, includingThe contexts in which rewards were mostly studied with focus on rewards are for example in taxation,[footnoteRef:49] and the environment,,[footnoteRef:50] both of which will be discussed in more detail inas will be developed in the chapters discussing cooperation in these contexts. OIn addition some other studies have focused on the efficacy ofin rewards in more specific context such as  fare dodging,[footnoteRef:51] and voter registration.,[footnoteRef:52])	 The total Taken together, the available evidence on the effect of rewards is somewhatfairly limited, with some studies conducted in the laboratory and others in the field with some experimental and some field studies.[footnoteRef:53] Even this limitedThus, with the limited evidence on the scope of the effect of rewards leads us, we are still likely to believe that incentives are only partially impedingharming thepeople’s ability of people to choose to abstain from taking a certain behaviorsbehavior. [43:  Alm, James, Gary H. McClelland, and William D. Schulze. "Why do people pay taxes?." Journal of public Economics 48.1 (1992): 21-38.‏ also see Dwenger, Nadja, et al. "Extrinsic and intrinsic motivations for tax compliance: Evidence from a field experiment in Germany." American Economic Journal: Economic Policy 8.3 (2016): 203-232, ‏also see Torgler, Benno. Tax morale: Theory and empirical analysis of tax compliance. Diss. University_of_Basel, 2003 also see Fabbri, Marco, Paolo Nicola Barbieri, and Maria Bigoni. "Ride your luck! A field experiment on lottery-based incentives for compliance." Management Science 65.9 (2019): 4336-4348.‏]  [44:  Nosenzo, Daniele, et al. "Encouraging compliance: Bonuses versus fines in inspection games." The Journal of Law, Economics, & Organization 30.3 (2014): 623-648.‏]  [45:  Alm, James. "Measuring, explaining, and controlling tax evasion: lessons from theory, experiments, and field studies." International tax and public finance 19 (2012): 54-77.‏]  [46:  Bansal, Sangeeta, and Shubhashis Gangopadhyay. "Tax/subsidy policies in the presence of environmentally aware consumers." Journal of Environmental Economics and Management 45.2 (2003): 333-355.‏]  [47:  Koessler, Ann-Kathrin, et al. "Commitment to pay taxes: Results from field and laboratory experiments." European Economic Review 115 (2019): 78-98.‏]  [48:  Alm, James, Gary H. McClelland, and William D. Schulze. "Changing the social norm of tax compliance by voting." Kyklos 52.2 (1999): 141-171. Also see Becker, Winfried, Heinz-Jürgen Büchner, and Simon Sleeking. "The impact of public transfer expenditures on tax evasion: An experimental approach." Journal of public economics 34.2 (1987): 243-252.‏]  [49:   Alm, James, Gary H. McClelland, and William D. Schulze. "Why do people pay taxes?." Journal of public Economics 48.1 (1992): 21-38.‏ also see Dwenger, Nadja, et al. "Extrinsic and intrinsic motivations for tax compliance: Evidence from a field experiment in Germany." American Economic Journal: Economic Policy 8.3 (2016): 203-232.‏also see Torgler, Benno. Tax morale: Theory and empirical analysis of tax compliance. Diss. University_of_Basel, 2003 also see Karusheva, Yanislava, et al. "Short-term dietary reduction of branched-chain amino acids reduces meal-induced insulin secretion and modifies microbiome composition in type 2 diabetes: a randomized controlled crossover trial." The American journal of clinical nutrition 110.5 (2019): 1098-1107.‏‏]  [50: , Julian, Erik Gómez-Baggethun, and Torsten Krause. "Motivation crowding by economic incentives in conservation policy: A review of the empirical evidence." Ecological Economics 117 (2015): 270-282. Also see Maki, Alexander, et al. "Paying people to protect the environment: A meta-analysis of financial incentive interventions to promote proenvironmental behaviors." Journal of Environmental Psychology 47 (2016): 242-255. Also see Bansal, Sangeeta, and Shubhashis Gangopadhyay. "Tax/subsidy policies in the presence of environmentally aware consumers." Journal of Environmental Economics and Management 45.2 (2003): 333-355. Also see Santarsiero, B. D., et al. "An approach to rapid protein crystallization using nanodroplets." Journal of Applied Crystallography 35.2 (2002): 278-281.‏]  [51:  Fabbri, Marco, Paolo Nicola Barbieri, and Maria Bigoni. "Ride your luck! A field experiment on lottery-based incentives for compliance." Management Science 65.9 (2019): 4336-4348.‏]  [52:  Kölle, Felix, et al. Low-cost interventions to promote voter registration: What works and why?. No. 2017-16. CeDEx Discussion Paper Series, 2017.‏ John, Peter, Elizabeth MacDonald, and Michael Sanders. "Targeting voter registration with incentives: A randomized controlled trial of a lottery in a London borough." Electoral Studies 40 (2015): 170-175. Also see Panagopoulos, Costas. "Extrinsic rewards, intrinsic motivation and voting." The Journal of Politics 75.1 (2013): 266-280.‏]  [53:  case in experimental studies (Alm, James. "What motivates tax compliance?." Journal of economic surveys 33.2 (2019): 353-388,  but see Brockmann, Hilke, Philipp Genschel, and Laura Seelkopf. "Happy taxation: increasing tax compliance through positive rewards?." Journal of Public Policy 36.3 (2016): 381-406.‏), but favorable effects have also been demonstrated in field research (e.g., Dwenger et al., 2016; Torgler, 2003; Koessler et al., 2019).] 

[bookmark: _Toc163650197]Obligation to obey the law
In a study conducted with Adam Fine and colleagues, IIn some of the studies we have collaborated on the duty to obey the law with Van Rooije and Fine, we have examined the obligation to obey the law as an independent concept independent of other motivations forto that of other compliance motivations.[footnoteRef:54]  [54:  Fine, Adam, et al. "Rule orientation and behavior: Development and validation of a scale measuring individual acceptance of rule violation." Psychology, Public Policy, and Law 22.3 (2016): 314.] 

WeIn our investigation of developed and validated the Rule Orientation scale to investigate individual differences in the perceived acceptability of legal rule violations, we developed and validated the Rule Orientation scale. This newnovel measure assesses howthe individualsdegree perceiveto whichrules. It determines whether individuals viewperceive rules asin a rigid, and inflexible manner or ifin theya acknowledgeway that acknowledges exceptions. We revieweddrew aupon varietydiverse bodies of literature, including research on neutralization, moral flexibility, and moral disengagement, to identify the key circumstances under which individuals may find it justifiable to violate the law. These circumstances encompass a lack of knowledge of the law, a cost-benefit analysis favoring violation, social norms supporting rule-breaking, conflicts between laws and personal morals, and a perceived lack of procedural justice in lawmaking and enforcement. The Rule Orientation scale measurescaptures theindividual degreevariation toin whichthe individualsacceptance acceptof these justifications for illegal behavior.
WeThrough conductedour initial empirical studies, towe establishestablished the convergent and discriminant validity of the Rule Orientation scale. Weby systematically comparedcomparing it towith existing measures of legal and moral reasoning, finding. We found that aRule Orientationperson’s orientation to rules significantly predicted theirthe intention to engage in various low-level crimes., This was true even after controlling for the effects of deterrent threats, subjective perceptions of punishment severity, and perceived social norms. In a second study, we examined the relationship between Rule Orientation and digital offending digital behavior across different enforcement contexts. Our findings suggest that individuals with low Rule Orientation may be ablecapable toof justifyjustifying such offending behavior, regardless of the presence of an explicit enforcement campaign, their perceptions of sanction severity, or their beliefs about the social acceptability of violating the law violation. These studies highlightunderscore the importancecrucial role of individual differences in rule orientation with regardin  to understanding ethical decision-making, criminal decision-making, and other aspectsfacets of legal decision-making.
In a follow- up study,[footnoteRef:55] wethat focused on national differences in the Rrule Oorientation scale. To explore [55:  van Rooij, Benjamin, et al. "The obligation to obey the law: exploring National Differences." Crime, Law and Social Change (2024): 1-18.] 

In our exploration of national differences in the Obligation to Obey the Law (OOL), we analyzed data from a survey conducted among a convenience sample (n = 716) of law students in the Netherlands, the United States, Israel, and China. Despite the existing research on procedural justice and OOL suggesting potential differences, our data did not reveal significant variations in OOL across these markedly different national populations. We sought to understand why no such differences were found and what implications these findings have for our understanding of OOL and compliance more broadly.
Our study contributesbuilds toupon the growing body of research on OOL, which has recently begun to examine the concept as distinct from legitimacy. This renewed interest has led to the development of new measures to capture OOL, with studies examining and investigations into various influences on OOL, such as procedural justice, impulsivity, morality, values, teacher legitimacy, and parental influence. However, earlierprior studies have primarily focused primarily on specific national contexts, with no direct comparative analysis of OOL across different legal and political systems. Our research addresses this gap by providing an exploratory comparative study of OOL in four countries with diverse legal, political, and cultural characteristics, paving the way for future comparative research on this important topic.	Comment by Susan Doron: Citation?
The findings of our study suggest that OOL is more closely aligned with individuals’' personal characteristics, morals, and early socialization, than withrather than the broader legal system and cultural values of their respective countries. This conclusion highlights the need for a new research agenda that addresses the limitations of our exploratory study, which used a convenience sample of law students and could not account for all possible relevant differences between the countries. Future research should be designed to assess the mechanisms through which national legal and cultural contexts influence OOL, by including measures of procedural justice, deterrence, moral reasoning, and socialization, as well as considering multiple types of OOL (for example, e.g., consensual versus coercive). Such research is highly relevant not only for questions of policing and crime control but also for understanding how societies shape the obligation to obey the law, which is crucial for their overall functioning and the rule of law.	Comment by Susan Doron: These last two paragraphs seem more appropriate (and perhaps taken from ) the article/s - consider using this the last sentence here and combining it with the end of the paragraph ending: such differences were found and what implications these findings have for our understanding of OOL and compliance more broadly 
[bookmark: _Toc163650198]Content-r Related compliance motivations
The following outlines in the following paragraph we will outline the some of the compliance motivations thatwhich are related to the law itself rather than to the institution. 
[bookmark: _Toc163650199]The reason/science and reason- based motivations  
Both the reasonscientific and moralthe morality approaches focusare basically focusing on lawsa law that communicatecommunicates accuratewith scientificpeople informationthat orits arecontent morallyis either accurate scientifically or justified morally. 
In the context of COVID-19,covid for example, it became clear that at some levels, part of the compliance wais related to people’s understanding that the fact that the regulationslaws were based on some epidemiological science.[footnoteRef:56] People’s trust Trust of the people in the science behind the law was crucial to their decision, were crucial to deicision  to comply. This is , making this a pure example of intrinsic compliance, where the law is being obeyed because it is stating the right thing to do.  [56:  Plohl, Nejc, and Bojan Musil. "Modeling compliance with COVID-19 prevention guidelines: The critical role of trust in science." Psychology, health & medicine 26.1 (2021): 1-12.] 

The second regulatory approach in this context refers toassumes a reason-driven individual.  According to this approach, the main assumption about human motivation is thatof individualsan lookindividual who looks to regulators to convince them to be convinced of the wisdom of engaging in constructive and efficient behavior while abstaining from destructive behavior.  According to this rational, informational account of the law, the legislative process aggregates information to produce a decision that is superior to the opinion of any individual legislator.  As a result, if a legislative body prohibits public smoking, people might be less likely to smoke publicly because the process of enacting the legislation leads people to update their beliefs.[footnoteRef:57]  Robert Kagan et al,[footnoteRef:58] and others hhave taken a somewhat different view of informative functioning in the context of the environmentan environmental context.  TheThey show how the law clarifies the boundary between activitiesactivity thatwhich areis harmful to the environment and activitiesactivity thatwhich should be tolerated.   AnotherAn additional context, where policythe makerssubstantive havefocus focusedof onthe individualpolicy maker was aimed toward information processing by the individual, is in the creationlegislation of traffic laws.   In this area, it is common to findview informative campaigns that attempt to use scientific knowledge to increase people’peoples's response to these laws.[footnoteRef:59] This model is similar to the taxonomy of also resembles the work of  Gray and Silbey (2010) taxonomy of regarding how regulators are being perceived in various organizations. One of the models, “"The regulator as an ally”" primes  is based on the perceived expertise and knowledge of regulators by the people they regulate.  Recent work by Daphna Lewinsohn-Zamir and colleagues, Zamir et al[footnoteRef:60], which was mentioned above, demonstrates the potential of this idea. They have experimentally examined experimentally the effect of nudges, which are basically explanations aboutas to why one should obey certain requestrequests, (e.g.such as where not to park, or how not to throw paper into the toilet.  Using vignette-basedThey show using vignette studies, they show that when people are more likely given reasons to obey when given reasons to do so compared to they are more likely to do so relative to situations where there are no explanations are given.  	Comment by Susan Doron: Fn shows Kagan alone, not et al.	Comment by Susan Doron: No fn with their names [57:  Dharmapala, Dhammika, and Richard H. McAdams. "The Condorcet jury theorem and the expressive function of law: a theory of informative law." American Law and Economics Review 5.1 (2003): 1-31.‏]  [58:  Kagan, Robert. Power and weakness. Vol. 113. Hoover Institution, 2002.‏]  [59:  Latour, Michael S., and Shaker A. Zahra. "Fear appeals as advertising strategy: Should they be used?." Journal of Services Marketing 2.4 (1988): 5-14. Also see Tay, Richard. "General and specific deterrent effects of traffic enforcement: do we have to catch offenders to reduce crashes?." Journal of Transport Economics and Policy (JTEP) 39.2 (2005): 209-224.‏]  [60:  Lewinsohn-Zamir, Daphna, Eyal Zamir, and Ori Katz. "Giving reasons as a means to enhance compliance with legal norms." University of Toronto Law Journal 72.3 (2022): 316-355.] 

[bookmark: _Toc163650200]Social motivation 
Social motivation can, could in fact be divided intoto distinct subcategories thatrelated but distinctive havesubcategories with different implications forto their abilitylikelihood toin maintainmaintaining voluntary compliance. 
The rich literature on sSocial norms is a rich literature that focuses on the prevailing norms and the effect of both theirits descriptive and injunctive components on how people behave.[footnoteRef:61]   [61:  See discussion in chapter 3 of the law of good people.] 

When examininglooking at the distinction between intrinsic and extrinsic motivation, when it iscomes important to noteIntrinsic that intrinsic motivation is related to behavioral and social concepts suchlike as solidarity and social identity. 
Extrinsic motivation, on the other hand, is related to factors such asthings like reputation and social approval. Intrinsicand motivationintrinsic is also related to concepts such as solidarity and social identityidentities. 
[bookmark: _Toc163650201]Intrinsic versuss. extrinsic social compliance motivation 
As suggested, social norms are among theis one of strongest motivators for behavior. Thiscould can be seen as either related to the procedure— – in thea sense that if most other people obey, you should obey, too— or as related to the content of the law, where in some contexts,context the law will deal with the social values people believe in. In these contexts, the law is not related to either correctness or justness, but it does causebeing correct or just but it causes people to feel that their social identity will be enhanced if they comply with the law.[footnoteRef:62] [62:  Baumeister, R. F. & Leary, M. (1995). The Need to Belong: Desire for Interpersonal Attachments as a Fundamental Human Motivation, Psychological Bulletin, 117(3), 497-529 ] 

In thisthat regard, the social motivation is a hybrid creature thatbetween combines the procedure, which– involvesthat it how many others are complying, withand the content, which– involves how similar are the social and the legal values are. Similarly,  In this case, wethe seekattempt  to examine whether social norms cancould be viewedseen as coercive or as a voluntary. Wewe need to recognize that  it they carry both extrinsic and intrinsic attributeattributes, in ways which are difficulthard to determine. The extrinsicternal one— – is that you should obey the law since many other do—, is not necessarily determinativethe case (expressive law). It could prove and might be problematic if people areas people might be tempted to underestimate the proportion of compliers.[footnoteRef:63]   [63:  Cooter, Robert D., Michal Feldman, and Yuval Feldman. "The misperception of norms: The psychology of bias and the economics of equilibrium." Review of Law & Economics 4.3 (2008): 889-911.‏] 

 ViewingWithin the perspective of  social norms as an external motivatorsmotivation with and ascosts, ita costis important topeople considermight thepay concept of altruistic punishment for behavingdeviance. Thisagainst the isprevailing especiallysocial importantnorms, the important aswork iton examinesaltruistic thepunishment consequences of deviatingdeviance fromby prevailing social norms and how others mayseems punishto thosebe whoespecially importantdo so. Ernst Fher and Simon Gachter[footnoteRef:64], have argued that, people are far less altruistic  when they perceive that they are unlikely to receive the approval of others for their actionsremoving the likelihood of approval from others, people are far less altruistic. It should be noted that theirNonetheless, this research has received considerablelots of criticism.[footnoteRef:65] At the same time, social norms in the legal context haves also an intrinsic component related to expressive law, socialization, and internalization, as will be shown in the next section focusingparagraph that focus on the understanding of   social norms in law and economics. 	Comment by Daniell Ben Arie:  והאם צריכה להיות פה פסקה גם לגבי המוטיבציה הפנימית? או שבכוונה אין כי הפסקאות בעמודים הבאים הולכות לדבר על זה? [64:  Fehr, Ernst, and Simon Gächter. "Altruistic punishment in humans." Nature 415.6868 (2002): 137-140.]  [65:  Pedersen, E.J., Kurzban, R. and McCullough, M.E., 2013. Do humans really punish altruistically? A closer look. Proceedings of the Royal Society B: Biological Sciences, 280(1758), p.20122723. Pedersen, E.J., Kurzban, R. and McCullough, M.E., 2013. Do humans really punish altruistically? A closer look. Proceedings of the Royal Society B: Biological Sciences, 280(1758), p.20122723.] 

Social norms in law and economics
Law and economics scholars have appliedengage in  the informative approach to study social norms and various models ofabout signaling and reputation. These models are mostly captured under the notion of expressive law.[footnoteRef:66]. Richard McAdams’ attitudinal theory of expressive law suggests that enacting laws can solves a pluralistic ignorance problem by signaling the underlying attitudes of a community or society.  According toUnder this approach, peoplethe aremain primarilylegal motivatedmotivation to obey the law due to theirof people desireis to gainseek the approval of others.	Comment by Susan Doron: Presumably this is his language - perhaps explain pluralistic ignorance - whereby a majority of group members privately reject a norm, but, incorrectly assuming that most others accept it,  go along with it. 	Comment by Susan Doron: This needs a citation [66:  Sunstein, Cass R. "Social norms and social roles." Colum. L. Rev. 96 (1996): 903 Also see Cooter, Robert. "Do good laws make good citizens? An economic analysis of internalized norms." Virginia Law Review (2000): 1577-1601. Also see McAdams, Richard H. "The focal point theory of expressive law." Encyclopedia of Law and Economics. Edward Elgar Publishing Limited, 2000.‏] 

 Returning to Richard Posner’s famous model of signaling,[footnoteRef:67] we can see that returning to his famous model of signaling, where for example paying taxes, individuals signal to their surroundings that they belong to a good type of people, such as in the example of paying taxes. Another way to  or the various models of using shaming to increase compliance is by using the various models of shaming.[footnoteRef:68]  [67:  Posner, Richard A. "Rational choice, behavioral economics, and the law." StAn. l. reV. 50 (1997): 1551.‏]  [68:  Posner, Eric A. "Law and social norms: The case of tax compliance." Virginia Law Review (2000): 1781-1819.‏] 

ButHowever, even ifaccording theto such approaches where law signals to people what is the prevailing norms are or what’s is the right thing to do, to get ahead, itthere is stilla necessaryneed for thesethis normsnorm to be seen as representing the majority view. Also, many laws are simply not that popular, at least not at first. This makes relying, which makes the ability to rely on social norms highly problematic in all of the cases where the law is not popular at least at first. 
IAlso in a diversesegmented society, there might be communities  that don’t care at all about the law. Community norms and their norms  might be the most important ones for members of such for people from these communities. However, eEven when speaking about a prevailing social norm, the assumption of many scholars assume that society is of an homogenous society. For example, This is for example the underlying message of the works of Robert Scott,[footnoteRef:69], McAdams and Nadler, who assume that there are . There is some unified norms. For them, and the main problem is that people are not always aware of them and onlydon't always know about, if not for the expressive function of the law that reveals to them what is the majority of people are thinking.	Comment by Susan Doron: First name? fn for Nadler ? [69:  Scott, Robert E. "The limits of behavioral theories of law and social norms." Va. L. Rev. 86 (2000): 1603.] 

When discussing laws are being discussed in the abstract, than it is easy to talk about social identity and social values. However, but it is simply not the case that all laws are such that they could be related to people’s values. Furthermorefurthermore, it might very well be the importancecase that the important of intrinsic motivation might well dependdepends on the type of law. Therefore, ithence ismaking importantthe need to understand whichon what law we are talking about, even more important. It could be that intrinsic motivationlaws isrelated evento peoples'more importantdaily life,for lawsintrinsic thatmotivation affectmight bepeople’s dailyeven livesmore important than forin laws thatwhich are obeyed less frequently, where the interaction with the state is more legal and thus easier to monitor. 
As we will show in further discussion, many working in this field assume that social norms are operative only when they arethis approach to social norms as operating when it is the prevailing norms. One notable example of this is, is common to many of the people, who work within this field notable among them is Christina Bicchieri’sBichherhy  philosophical analysis ofn the function and importance of social norms.[footnoteRef:70]  [70:  Bicchieri, Cristina. Norms in the wild: How to diagnose, measure, and change social norms. Oxford University Press, 2016.] 


[bookmark: _Toc163650202]Social norms as intrinsic motivation?
Social norms are often viewed as an important contributor to compliance in which in many studies are seen as highly contributing to compliance. However, they are, are not necessarily part of of what is intrinsic motivation, which is often driven by internal factors. In contrast, social norms are far moren as in many ways, it is related to external forces, such as social punishment and shame.[footnoteRef:71]  [71:  Kahan, Dan M. "The secret ambition of deterrence." Deterrence. Routledge, 2019. 409-496.] 

PrevailingIn the context of normative messages, the importance of the prevailing social norms have been shown was shown to be highly important in the context of normative messages. For example,[footnoteRef:72] a field study examining the effectiveness of signs requesting that guests participate in an environmental conservation program, found that it was possibleit was shown t to encouragecause hotel guests to care more about their environmental footprints.[footnoteRef:73] ThisAnother field experiment, alternating different signs in a hotel regarding conducted in a hotel using the alternation of signs regarding towel usage, found that people are more likelys also found that people tend  to comply more with appeals that useemploying descriptive norms, rather than withthe traditional appeals.[footnoteRef:74]  However,, again,  when communicating to people what are the norms are, especially in field experiments, it becomes unclear what leads to the change, especially with respect to norms. There is an some more internalized process through which the fact that something is acceptable becomes what people actually want to do. AIndeed, along these lines, some studies have examined whether social norms still have an effect under ose lines there are some studies that have examined whether under conditions of complete anonymity, social norms still had an effect.[footnoteRef:75] 	Comment by Susan Doron: Added material drawn from abstract - helps clarify. But did the study show that this about getting participants to care more about their carbon footprints? [72:  See also Goldstein, Noah J., Robert B. Cialdini, and Vladas Griskevicius. "A Room with a Viewpoint: Using Social Norms to Motivate Environmental Conservation in Hotels." Journal of Consumer Research, vol. 35.3, 2008, pp. 472-482.]  [73:   Walker, N. J., and R. E. Schulze. "Climate Change Impacts on Agro-ecosystem Sustainability Across Three Climate Regions in the Maize Belt of South Africa." Agriculture, Ecosystems & Environment, vol. 124.1-2, 2008, pp. 114-124.‏]  [74:  Goldstein, A Room with a Viewpoint: Using Social Norms to Motivate Environmental Conservation in Hotels, pp. 472-482.]  [75:  Cooter, Robert D. "Three Effects of Social Norms on Law: Expression, Deterrence, and Internalization." Or. L. Rev, vol. 79, 2000. Also see: Gavrilets, Sergey, and Peter J. Richerson. "Collective Action and the Evolution of Social Norm Internalization." Proceedings of the National Academy of Sciences vol. 114.23,2017, pp. 6068-6073.‏ Also see: Etzioni, Amitai. "Social Norms: Internalization, Persuasion, and History." Law and Society Review, 2000, pp. 157-178.‏ See also: Crandall, Christian S., Amy Eshleman, and Laurie O'Brien. “Social Norms and the Expression and Suppression of Prejudice: The Struggle for Internalization.” Journal of Personality and Social Psychology , vol. 82.3, 2002, pp. 359.‏] 

AHowever, at the same time, it is important to recognize studies on socialization,[footnoteRef:76] which show thatwhere social norms becomeare becoming part of an individual’sthe identity of the individuals.[footnoteRef:77] IfIt is the case that  people behave as they think people in their social role and status need to behave,[footnoteRef:78] does this mean that areare they counted as doing so for intrinsic reasons? Is their behavior related to the action itself it related to the act? Clearly, theories of signaling,[footnoteRef:79] indicate that such behavior can be consideredcould be seen as external. But canhow about a situation in whichwhen the behavior is seen as socially expected of someone in a certain position, but who receives no reward, but they don’t get any reward from the behavior itself be explained? 	Comment by Susan Doron: Is this change correct? [76:  obert B. Cialdini and Melanie R. Trost, Social Influence: Social Norms, Sonfromity, and Compliance, in D. T. Gilbert, S. T. Fiske, & G. Lindzey (Eds.), The Handbook of Social Psychology (1998), pp. 151–192]  [77:  icchieri, Cristina, and Ryan Muldoon. "Social norms at chapter 5]  [78:  Supra note at chapter 4 they say: “we only observe a correlation between people's choices and (a) what they think other people believe ought to be done (normative expectations)”]  [79:   Posner, Eric A. “Law and Social Norms: The Case of Tax Compliance.” Virginia Law Review 2000, pp. 1781-1819.‏] 

Christina Bicchieri mentioned earlier is oOne of the leading scholars regardingwhen it comes to social norm.s is Christina Bicchieri,[footnoteRef:80]  [80:  Buttenheim, Alison M., et al. "Is participation contagious? Evidence from a household vector control campaign in urban Peru." J Epidemiol Community Health 68.2 (2014): 103-109. Also see Kelly, Daniel, and Taylor Davis. "Social norms and human normative psychology." Social Philosophy and Policy 35.1 (2018): 54-76. Also see Hansson, Sven Ove. "The Dynamics of Norms, Christina Bicchieri, Richard Jeffrey, and Brain Skyrms (eds.). Cambridge University Press, 1997, 222+ x pages." Economics & Philosophy 15.2 (1999): 307-311.‏] 

In her influential book,[footnoteRef:81] T"the Ggrammar of Ssociety,", she argues that for a norm to exist, a sufficient number of people must the to believe that it pertains to a given type of situation and that enough people mustwill behave according to that norm. Aaccording to Bicchieecheri, norm compliance depends on a conditional preference to cooperate, depending on whether that others will cooperate as well. [81:  Bicherri The grammar of society,: the nature and dynamics of social norms] 

In a later book,[footnoteRef:82] she takes a more behavioral and experimental approach and attemptsed to examine how it isis it possible to change people’sthe expectations of people regardingwith regard to the behavior of others. In this book too, she finds that the most important factor influencing the likelihood of change is the expectation about the behavior of others plays the most important role in the likelihood of change. [82:  Norms in the wild, how to diagnose, measure, and change social norms] 

What isWhat’s important in her work is the notion of conditional preferences, which breaks down the intrinsic extrinsic divide upon which much of this book is built. upon[footnoteRef:83]. According to her analysis,  In her work, people want to behave in a certain way, based on the assumption that others will do the same. Consequently, the very idea of people wanting something an, making the notion of people who want something as an intrinsic motivation that is a dynamic concept.  [83:  Bicchieri, Cristina. "Norms, preferences, and conditional behavior." Politics, philosophy & economics 9.3 (2010): 297-313.] 

[bookmark: _Toc163650203]Social norms as a behavioral intervention
Many studies have been conducted to determine the effectiveness of usingThe attempt to use social norms to increaseenhance compliance has been studied by many. For example, Shachar Eyal and his co-authors,[footnoteRef:84] have conducted engaged in a field experimentation to teston  cues to encourage people to pay for public transportation, a prevailing social norm. enhance social norms of paying on public transportationsTwo. experimentsThe were conducted in two railway stations in France to study the impact of watching eyes cues and descriptive social norm messages on fare evasion was studied in two experiments that were conducted in two railway stations in France.  The results from both studies suggest that although watching eye cues alone isare not effective in a crowded train station. However,, exposing passengers to watching eye cues together with a descriptive social norm messaging campaign reduced the fare evasion rates observed by standard inspection operations. This approach also, and eliminated lying behavior measured by the die-under-cup paradigm, which enables researchers to investigate how people behave in situations where they can cheat without any associated risk..[footnoteRef:85]  [84:    Ayal, Shahar, Jérémy Celse, and Guy Hochman. "Crafting messages to fight dishonesty: A field investigation of the effects of social norms and watching eye cues on fare evasion." Organizational Behavior and Human Decision Processes 166 (2021): 9-19.‏
]  [85:  Shalvi, Shaul, et al. "Justified ethicality: Observing desired counterfactuals modifies ethical perceptions and behavior." Organizational behavior and human decision processes 115.2 (2011): 181-190.] 

[bookmark: _Toc163650204]Competing iIntrinsic accounts of social motivation 
A more intrinsic view of social norms, which is distinct from thein a way which is distinctive from the type of research that mentioned as associated with the line of the research associated with by Cooter and other law and economics scholars, is related to group identity. Behaving as others do, where behaving as others is not related to the information or to costs.[footnoteRef:86] The importance of group identity and the individual’'s need to belong is beyond debate in psychology.[footnoteRef:87]  Group identity motivation is widely recognized in the social dilemma context as a way to counteractvail the self-interest of the individual.[footnoteRef:88]  In the context of public goods, Jean-Robert Tyran and Lars Feld have demonstrated through experiments that people are conditional cooperators and want to engage in legal compliance when they have a reason to believe that others willould do the same.[footnoteRef:89] Similarly, Dan Kahan has suggested a somewhat different non-identity view foras to why people would care about what others are doing.  According to his approach, the individual needs to believe that other members of society share theirhis or her commitment to the law in order to maintain theirhis or her own commitment to society and to its rules.[footnoteRef:90]  TheAccording to this approach, the focus is not neither on reputation nor on identity but rather onf the fear of beingto be the only “"sucker”" who obeys the law.	Comment by Susan Doron: First name, citation? [86:  Jackson, J. W. (2002). Reactions to Social Dilemmas are Influenced by Group Identification Motives, In P. Shohov ( ed), 16 Advances in Psychology Research, NY: Hauppauge Serge, 167-183..]  [87:  Baumeister, R.  F. & Leary, M. (1995). The Need to Belong: Desire for Interpersonal Attachments as a Fundamental Human Motivation, Psychological Bulletin, 117(3), 497-529]  [88:  Brewer, Marilynn B., and Roderick M. Kramer. "Choice behavior in social dilemmas: Effects of social identity, group size, and decision framing." Journal of personality and social psychology 50.3 (1986): 543. Also see Jackson, Ronald L. "Cultural contracts theory: Toward an understanding of identity negotiation." Communication Quarterly 50.3-4 (2002): 359-367.‏]  [89:  Tyran, Jean-Robert, and Lars P. Feld. "Why people obey the law: Experimental evidence from the provision of public goods." Available at SSRN 290231 (2002).‏]  [90:  Kahan, Dan M. (2001), Trust, Collective Action, and Law,  81 B.U. L. Rev. 333.] 

  
Justice- based motivation
In addition to social motivation, there is another type of motivation thatwhich is mostly a assumes that an individual is mainly motivated by morality and fairness.   Given the assumed care for morality by the individual, the legal policymakerspolicy maker should design lawsthe law in a way thatin emphasizeswhich theirwould emphasize its moral virtue, namely(i.e.  the potential harm to others that would be prevented by compliance).[footnoteRef:91]  [91:  Tapp, June L., and Felice J. Levine. "Persuasion to virtue: A preliminary statement." Law and Society Review (1970): 565-582. Also see Robinson, Paul H., and John M. Darley. "Testing competing theories of justification." NCL Rev. 76 (1997): 1095.‏] 

Distributive justice
A motivation for jJustice motivation is of course one of the most fundamental intrinsic motivations for compliance motivation.[footnoteRef:92] Within the concept of fairness, there are severala number of sub-concepts thatwhich have received considerablemuch attention in the literature..   One of the well-known distinctions in this context is between procedural and distributive justice.  Distributive justice focuses on the substance of the law. People are more likely to comply with the law -- that people will comply more when they believe that, under the law, think the individuals gets from the law what he or she is entitled to or that an individual gets the punishment that he or she deserves.[footnoteRef:93] WhileInterestingly distributivewhile justicebeing is a highly studied concept in law, philosophy, and related topics, it   has not been verytoo central to the study of compliance., Thismaybe may be because in many compliance decisions, dothere notis involveno real distributive justice issues. However, there are certainly issues of distributive justice in many contexts such as the taxes, torts, and contracts, there is definitely, distributive justice issues. FurthermoreIn addition, there is a significantmarked similarity between the impacteffect of morality, which is indeed widely studied, and distributive justice on one’an individual’s motivation to comply. [92:  Fehr, Ernst, and Klaus M. Schmidt. "A theory of fairness, competition, and cooperation." The quarterly journal of economics 114.3 (1999): 817-868, also see Kahneman, Daniel, Jack L. Knetsch, and Richard Thaler. "Fairness as a constraint on profit seeking: Entitlements in the market." The American economic review (1986): 728-741.‏]  [93:  Darley, John M., Paul H. Robinson, and Kevin M. Carlsmith. "The ex ante function of the criminal law." Law & Soc'y Rev. 35 (2001): 165.‏] 

[bookmark: _Toc163650205]Morality as intrinsic motivation?
Another limitation of the current research on intrinsic motivation, is related to the question of how the type of motivation interacts with the likelihood ofthat it will be internalizedinternalization. For example, the connection between morality and intrinsic motivation is aobviously topicsubject that is open to discussion. In many ways, morality is seen as a type of motivation thatwhich comes from within the individual. Onceherself without the need, once the moral norm is in place, there is no need to look for external motivation. It is also consideredseen as a morebetter effectivetype of compliance and sustainablea formmore ofsustainable complianceone. For example, a study ofon 30 European countries found that perceived tax evasion has a high negative correlation highly negatively correlates with tax morale.[footnoteRef:94] In an online field experimental study conducted online  on a large sample, moral framing was also found to be the most effective way to encourage peopleas it comes to perform an undesirable task following previous commitment, while the legal frame was found to be the least effective.[footnoteRef:95] Lawrence Freedman’s's recent book, Impact: How Law Affects Behavior,  has emphasized the importance of three3 factors in enhancing the effect of the law on behavior. Ssome of the factors are extrinsic, such as rewards and peer pressure. However, others but some are related to communicating with people, factors which are at the core of what is being seen as intrinsic motivations, such as conscience, legitimacy, and morality.[footnoteRef:96] However, the main problem with looking at morality as intrinsic motivation is that it doesn’tdoes not necessarily relate to the actual behavior thatto which one needs to comply with. For instanceexample, people maymight feel a moral obligationresponsibility to behave in a particularcertain mannerway, not because of anything related to the behavior itself, but ratherdue to maintainmaintaining their self-image as compliant people,individuals or due to avoidnot beingwanting to be free riders. In additionAdditionally, morality is highly connected to guilt, and people might want to comply not because of the action, but because of the fear of feeling guilty for not complying. It is not clear whether, under the classical account of intrinsic motivation, behaving to avoid feeling guilty could be seen as an internal or external to the self.  [94:  Frey, Bruno S., and Benno Torgler. "Tax Morale and Conditional Cooperation." Journal of Comparative Economics, vol. 35.1, 2007, pp. 136-159.‏]  [95:  Eigen, Zev J. "When and Why Individuals Obey Contracts: Experimental Evidence of Consent, Compliance, Promise, and Performance." The Journal of Legal Studies, vol. 41.1, 2012, pp. 67-93.‏]  [96:  Friedman, Lawrence M. Impact: How Law Affects Behavior. Harvard University Press, 2016.‏] 

  
Procedural justice 
 ProceduralIn contrast,justice isprocedural ajustice concept that focuses on how decisions are being made in terms of neutrality and voice, ratherregardless thanof the content of the decision or the law itself. ItProcedural considersjustice theis importanceone of neutrality and voice in the mostdecision-making process. This concept has been extensively studied inconcepts with the field of psycho-legal scholarship.  Starting with from the work of scholars such as John Thibaut and & Laurens Walker,[footnoteRef:97] E. Allan Lind and& Tom Tyler,[footnoteRef:98] and G. S. Leventhal and colleagueset al,[footnoteRef:99] a list of requirements has been suggested that need to be satisfied for people to experience procedural justice. These include; among them,  consistency, accuracy, and representativeness.  TheEven without reference to its effect on legitimacy, the concept of procedural justice has both instrumental andviews intrinsicas wellvalue, evenas withoutintrinsic onesconsidering its effect on legitimacy.  One of the leading scholars who has explored the contribution of procedural justice legal compliance is Tom Tyler.,[footnoteRef:100] In his widely cited book, “Why People Obey the Law”, Tyler suggests that procedural fairness—, the way people are treated by authorities—, is the main motivation for legal compliance.,[footnoteRef:101] The unique contribution of morality to legal compliance has beenwas demonstrated in various legal contexts, even in areas thatwhich are usually viewed as economic ones, such as taxation.[footnoteRef:102]   [97: Thibaut, John W., and Laurens Walker. "Procedural justice: A psychological analysis." (No Title) (1975).‏]  [98:  Lind, E. Allan, and Tom R. Tyler. The social psychology of procedural justice. Springer Science & Business Media, 1988.‏]  [99:  Leventhal, G.S, Fry W.R. & Karuza J. (1980), Beyond fairness: A Theory of Allocation Preferences, In G. Mikula(Ed.), Justice and social interaction, 176-218.]  [100:  Tyler, Tom R. "Justice, self-interest, and the legitimacy of legal and political authority." (1990). Also see Brockner, Joel, Tom R. Tyler, and Rochelle Cooper-Schneider. "The influence of prior commitment to an institution on reactions to perceived unfairness: The higher they are, the harder they fall." Administrative science quarterly (1992): 241-261.‏]  [101:  See also Tyler, Tom R., and John M. Darley. "Building a law-abiding society: Taking public views about morality and the legitimacy of legal authorities into account when formulating substantive law." Hofstra L. Rev. 28 (1999): 707,  And also Sunshine, Jason, and Tom R. Tyler. "The role of procedural justice and legitimacy in shaping public support for policing." Law & society review 37.3 (2003): 513-548.‏]  [102:  (see Wenzel, Michael (2005), Motivation or Rationalisation? Causal Relations Between Ethics, Norms and Tax Compliance, J. of Economic Psychology. Vol 26(4), 491-508. In this context , , studies have shown that people are more likely to comply with tax laws when they view the tax system as fair and just. This includes not only the fairness of the amount of tax owed, but also the fairness of the procedures and processes involved in the tax system.] 

TheAt the same time, the view thatof procedural justice isas extrinsic to the decision to comply, maycould be related not onlyjust to the fact that it is associated with the system behind the law, rather than by the content of the law, but also with regards to the mechanism it employsemployes. 
The information heuristics approach is a One paradigm thatwhich could be seen as mostly supportsing the instrumental view. is the information heuristics approach[footnoteRef:103] This approach suggests that, according to which procedural justice enhances compliance by leadingecause it leads people to learn about the true content of the law. EssentiallyIn other words, people don't actuallyreally care about the fairnessfair of the procedure. Instead, they just use it as a proxy or a signal forto the fact that the law will be fair.. In general, this kind of perspective onto procedural justice, iswhile being perceivedseen as instrumental in relation towith regards to the outcome. However,,  it could also be perceived seen as intrinsic with regards to the motivationthe Motivation to obey. Thiswhich motivation is not dependent on monitoring or extrinsic measures..  [103:  Van den Bos, K., Lind, E. A., &Wilke, H. A. M. (2001). The Psychology of Procedural and Distributive Justice Viewed From the Perspective of Fairness Heuristic Theory. In R. Cropanzano (Ed.), Justice in the Workplace (Vol. 2): From Theory to Practice, 49–66.  ] 

The group- based approach to procedural justice,[footnoteRef:104] which is not instrumental because of its focuses on the feeling of belonging and of beingto belong and to be treated with dignity as a valued member of the group, whether at either in the organizational level or in the state level. However, this approach can appear, is actually making it look like extrinsic in relation with regard to the law. TheWith conceptregard to the law, the meaning of pProcedural justice inis lawnow has become extrinsic, asbecause the context of the law is nonot longer the issue. People obey to procedurally just lawslaw because they feel respected, rather than alienated fromto the group.  [104:  Sunshine, Jason, and Tom Tyler. "Moral solidarity, identification with the community, and the importance of procedural justice: The police as prototypical representatives of a group's moral values." Social psychology quarterly (2003): 153-165.] 

Levi’s approach to voluntary compliance
Margaret Levi has proposed an important approach to procedural justice inAn important approach to procedural justice in the context of compliance that focuses on, comes from the of Margaret Levi to legitimacy and voluntary compliance.[footnoteRef:105] In her work, she focuses on an important aspect related to this book— – “quasi voluntary”’  voluntary compliance. This type of compliance, which  is related to a combination of coercion and consent and is conditional upon the government behaving in a trustworthy way.[footnoteRef:106] Levi has also writtenSome other works demonstrating by the same Margaret Levithe importance of trust in prompting the public to cooperate.,[footnoteRef:107] Of particular interest for this book is her analysis of the relationship demonstrated the importance of trust in causing the public to cooperate,[footnoteRef:108] With particular interest for this book, is her focus on the relationship between trust and cooperation. 	Comment by Susan Doron: This seems to be the right place for this fn [105:  Levi, Margaret, and Laura Stoker. "Political trust and trustworthiness." Annual review of political science 3.1 (2000): 475-507.]  [106:  Levi, Margaret. Consent, dissent, and patriotism. Cambridge University Press, 1997.]  [107:  Levi, Margaret, and Laura Stoker. "Political Trust and Trustworthiness," Annual Review of PoliticalScience, 3, 2000, pp. 475-507.
]  [108:  Levi, and  Stoker. Supra note 99.] 

Levi discusses two strands in the research: --  political trust, trustworthy government, and citizen compliance; ; and) political trust, social trust, and cooperation. Inwhere usually in her work, cooperation usually means working with others. However,, but as this book endeavorsattempt to put the focus onemphasize, cooperationthis might also be related to how people also behave regarding the requirements of the state, as in the case of environmental regulation, where some of the requirements are really a matter of cooperation, rather than that of compliance. Forfor example, when the government tries to encourage people to cooperate in contexts such as usingin the case use public transportation or buyingbuy electric cars.where, ityou can’tis notreally possible to talk about compliance, let alone to force them to do it.   , 
WhenPart of what we need to think about when analyzing the value of voluntary compliance, weis needrelated to consider the importanceparallel ofneed for cooperation. If we recognize that cooperation is more common than thecompliance, asrelevancy isof thecompliance casesuch as in some aspects of environmental cooperation, thenthat we might have a greatergrater need forto want cooperation. 
In a different study Margaret Levi and colleagueset al,[footnoteRef:109] focus on “willing compliance” and suggest that this is mostly related to factors of legitimacy and procedural justice.[footnoteRef:110] In addition, iFurthermore, In a joint work with Ttyler, Llevi explores two aspects thatwhich are responsible for voluntary compliance—, legitimacy and trustworthiness. A nother study in which Levi was involvedLevi et al,[footnoteRef:111]  relied ying on two datasets (one from the United States and one from sub-Saharan Africa). It indicated that, they argue the  legitimacy affects compliance and legitimacy is influenced by perceived trustworthiness, which in itself is built upon  factors such as perception of leadership motivations, administrative competence, and government performance. TheAs authorswell as analyzed the perceived extent to which citizens perceive that the government upholds procedural justice. CUsing onducting cross- sectional analysesanalysis infrom New York and Africa, they foundfind that proceduralcitizens’ judgmentsjustice about the government are strongly influencedinfluences citizens’by proceduraljudgments about governmentjustice. This finding is important because it suggests that procedural justice is aan significantimportant predictor of both types of legitimacy, both value- based andas well as behavioral behavior-based, which areis connected towith compliance..  Her work with other procedural justice researchers, such as Tyler,, whose work was examined above, suggestssuggest thathow the way governments exercise their authority influences their legitimacy and their shapes. However, this work has been mostly criticized for the lack of experimental evidence actually showingwork that actually showed that procedural justice has indeed improved the quality of compliance.[footnoteRef:112] Some other studies even challenged the extentsize of the relationship between procedural justice and compliance.[footnoteRef:113] This impressive research which is supported by many other accounts of the importance of procedural justice. However, didn’it has little to contribute at really say much bouton voluntary compliance other than focusing on people reporting that they want to obey the law. [109:  Levi, Margaret, et al. "Conceptualizing Legitimacy, Measuring Legitimating Beliefs," American Behavioral Scientist, 53(3), 2009, pp. 354-375.]  [110:  For further discussion of the relationship between procedural justice, legitimacy and compliance see Levi, Margaret, et al. "The Reasons for Compliance with Law," in Ryan Goodman et al. Eds. Understanding Social Action, Promoting Human Rights. New York: Oxford University Press, 2012, pp. 70-91.
]  [111:  Levi, Margaret, Tom R. Tyler, and Audrey Sacks. "The reasons for compliance with law." Understanding social action, promoting human rights (2012): 70-99.‏]  [112:  Nagin, Daniel S., and Cody W. Telep. "Procedural justice and legal compliance: A revisionist perspective." Criminology & Public Policy 19.3 (2020): 761-786.]  [113:  Walters, Glenn D., and P. Colin Bolger. "Procedural justice perceptions, legitimacy beliefs, and compliance with the law: A meta-analysis." Journal of experimental Criminology 15 (2019): 341-372.] 

To the best of our knowledge, More specifically, to the best of our knowledge the quality of compliance due to procedural justices has never beenwas never tested. T and the assumption that people’s compliance will be better if people have legitimatewill do so for legitimate  reasons is very plausible, but it has not beenis is not proven experimentally. Most of the evidence is  but mostly correlational. F and for the most part, the main advantage of such compliance is that in the sense that it is less dependent on extrinsic reasons, making it more likely to be long term and sustainablepersistent.  However, it is important to notesuggest that research into organizational context andon performance, hasve usually associated intrinsic motivation with quality of performance and extrinsic motivation with quantity of performance.[footnoteRef:114] B. based on thisat distinction, it is possible to speculate that similar effect will happen in compliance. Naturally, when people comply onlyare only complying to avoid punishment, they may focus onlymight only focus on the behaviors that can bewhich could be monitored. These usually emphasize which usually focus more on quantitative aspects of compliance rather than on its qualitative aspects[footnoteRef:115]. 	Comment by Daniell Ben Arie: משפט לא גמור [114:  Cerasoli, Christopher P., Jessica M. Nicklin, and Michael T. Ford. "Intrinsic motivation and extrinsic incentives jointly predict performance: a 40-year meta-analysis." Psychological bulletin 140.4 (2014): 980.]  [115:  Compare with the argument made in Feldman, Yuval, and Doron Teichman. "Are all legal probabilities created equal." NYUL Rev. 84 (2009): 980 regarding the effect of ] 

[bookmark: _Toc163650206]The advantage of procedural justice over other forms of justice in generating voluntary compliance. 
ProceduralIn many ways, procedural justice is more likely to be related to the next model, which focuses notdoesn’t focus on the content of the law but rather on the institution. In other words, procedural justice, is related to the process through which the law was created andcreated and is less related to its content.. ThereBetween arethe two waysoptions to gain voluntary compliance. Oneone is through the morality of the action, and the other isone throughwill trust in the state.  TheClearly the second optionone is clearly easier and maymight be more appealing to a broader consensus ofin the population. It is difficultvery hard to imagine a situation where everyone agreeswill agree on a particularcertain law.  Inin that regard, even the effect ofabout reason giving, whichWhich is seen as part of allowing people to feel that they understand the law, might also be also perceivedseen as some sort of a procedural fairness. By simply explaining what it is doing, the authorities just by your attempt to explain what you do, you manage to showend up showing the public that theyyou care about them  you. The state need notdon’t have to createcrate laws thatwhich will be believed by the publicm, content- wise.  
[bookmark: _Toc163650207]Legitimate laws and moral motivation
LegislationThe mustmain feature of legislation that needs to be responsive to this assumption of human motivation, andis its legitimacy.  According isto themany mainaccounts featureof legitimacy,that ensuresthe contentthis. Legitimacyof isthe oftenlaw definedseems asto be secondary to the perception that the law was formulated and executed with full authority, and it is more important than the content of the law itself.   Here too, the distinction betweenfrom the moral individual model andmight the immoral rules model may be problematic., Immoralas presumably immoral rules are unlikely to be seen as legitimate.  HoweverNonetheless, thereit appearsseems tothat bethere is a realgenuine differencegap between obeying the law because it isgives morallyindividuals rightmoral commands or restraints, and obeying the law because the governmentauthority hasis theentitled power to forcecompel peopleits citizens to do so.  Indeed, within the concept of legitimacy, there are scholars who focus more on the legalistic and institutional perspectives, while others give more weight to the content of the law.,[footnoteRef:116]  Jeffrey Fagan and& Tom Tyler,[footnoteRef:117] discuss the gap between the various perspectives of legitimacy, demonstrating the differences between its sociological, legal, and moral aspects.[footnoteRef:118] [116:  Strauss, David A. (2005), Reply: Legitimacy and Obedience, 118 Harv. L. Rev. 1854.‏]  [117:  Tyler, Tom R., and Jeffrey Fagan. "Legitimacy and cooperation: Why do people help the police fight crime in their communities." Ohio St. J. Crim. L. 6 (2008): 231.‏]  [118:  Murphy, Kristina. "Turning defiance into compliance with procedural justice: Understanding reactions to regulatory encounters through motivational posturing." Regulation & Governance 10.1 (2016): 93-109.‏] 

Indeed,It seems that the discussion of citizenship as a mutually exclusive model lies at the heart of the ability to speak about legitimacy as a distinctive concept to the moral nature of the law’'s content seems to lie at the heart of the discussion of citizenship as a mutually exclusive model.  In many casesOn many accounts, when an individual is obeying the law due to an obligation, rather than due tounder a belief in the morality of the law, there is a greater chance that that the individual will obey the law, even when he or she does not fully agree with its content.[footnoteRef:119]  [119:  Kelman, Mark. "Market discrimination and groups." Stanford Law Review (2001): 833-896.‏] 

AAnd another study demonstrated how institutional actions can result in conflict and discord and resistance when institutions prioritizeare concerned with perpetuating their authority and technical expertiseocratic logics at the expense of over  meeting the social and developmental needs of individuals.[footnoteRef:120] ( [120:  Losoncz, Ibolya, and Ibolya Losoncz. "Responses to Institutional Disrespect." Institutional Disrespect: South Sudanese Experiences of the Structural Marginalisation of Refugee Migrants in Australia (2019): 115-133.‏] 

[bookmark: _Toc163650208]Motivational postures paradigm
ContinuingIn direct continuation to the discussion above on the procedural justice and legitimacy, the paradigm of motivationalmotivation postures extends this model tointo provide a more comprehensive understanding of compliance motivation. In their famous research on motivational postures, V. . Braithwait, Murphy and Reinhart,[footnoteRef:121] argues in their famous research on motivational postures that “the most effective regulatory outcome is achieved when the regulatory process can dampen the ‘“taking control’” and ‘“feeling oppressed’ “ sensibilities and strengthen the ‘“thinking morally’” sensibility.”. 	Comment by Susan Doron: First names	Comment by Susan Doron: Please check that the quotation marks are correctly placed. [121:  Taxation Threat, Motivational Postures,and Responsive Regulation.
] 

InterestinglyIt iswhen interestinganalyzing tothe notecomponents thatof the motivational posture paradigm theory, it is very much related to the argument we made regardingwith regard to procedural justice and legitimacy as, being external to the law.  This paradigm, also focuses on the relationship with the system, ratherand thannot with the law, making it again extrinsic to the law itself.  However, as suggested above also with regard to trust, some postures—as presented by Valery Braithwaite—are consistent with of the postures are in lines with the motivation not being not driven through processes of coercion..   Valery Braithwaite introducedimplanted the conceptterm of motivational postures, whichthat are described as signals that people send to authorities to indicate their willingness to complydefer withto the authority’s rules. Braithwaite identifiedndicated five different motivational postures—, commitment, capitulation, resistance, disengagement, and game playing.[footnoteRef:122]  [122:  (Braithwaite, 1995; Braithwaite, 2014).
] 

Some scholars have tried to use Braithwaite’s motivational posturing framework to explain individuals’ reaction to authorities.,[footnoteRef:123]  This framework The motivational posture theory was also applied and in the context of Australian agriculture and environmental regulation.[footnoteRef:124] Postures were predictive of beyond compliance behavior. The aAligned were more likely to undertake beyond compliance behaviors, while and gGame players were the least likely to do so.[footnoteRef:125]  Another study examined the perceptions of regulators and the regulatedof regulates toward the regulatory encounters in order to predict subsequent compliance with nursing home quality of care standards.[footnoteRef:126] The argument was made in aAnother study argues that self-determination theory may improve the way in which the relation between trust and control is conceptualized in the dominant responsive regulation theory (RRT) may be improved using self-determination theory.[footnoteRef:127] According to this study, 	Comment by Susan Doron: It is not clear to the reader who the aligned and the game players are. [123:  Murphy, Kristina. "Turning defiance into compliance with procedural justice: Understanding reactions to regulatory encounters through motivational posturing." Regulation & Governance 10.1 (2016): 93-109.‏]  [124:  A mail survey of 5235 farmers across Australia was conducted to examine motivational postures and attitudes to government, environmental problems, environmental laws and regulations and farm management behaviours. Four postures are empirically derived: one associated with compliance, here labelled “Aligned”, and three associated with non- or creative compliance: one Disengaged, one Game playing and one Resistant. motivational postures are related to place, jurisdiction and degree of regulatory alignment: the degree of agreement between regulatees and regulators on the latter’s role and on the content, process and aims of regulatory interventions]  [125:  Bartel, Robyn, and Elaine Barclay. "Motivational postures and compliance with environmental law in Australian agriculture." Journal of Rural Studies 27.2 (2011): 153-170.‏]  [126:  Braithwaite, John, and Toni Makkai. "Trust and compliance." Policing and Society: An International Journal 4.1 (1994): 1-12.‏]  [127:  See Weibel, Antoinette, and Frédérique Six. "Trust and control: The role of intrinsic motivation." Handbook of advances in trust research. Edward Elgar Publishing, 2013. 57-81., see also Barak‐Corren, Netta, and Yael Kariv‐Teitelbaum. "Behavioral responsive regulation: Bringing together responsive regulation and behavioral public policy." Regulation & Governance 15 (2021): S163-S182.] 

The article argues that the most effective regulatory outcome is achieved when the regulatory process can balancedampen the “taking control” and “feeling oppressed” sensibilities and strengthen the “thinking morally” sensibility.[footnoteRef:128] 	Comment by Daniell Ben Arie: חזרה על המשפט המדוייק בעמוד 23 בפסקה 4 [128:  Braithwaite, Valerie, Kristina Murphy, and Monika Reinhart. "Taxation threat, motivational postures, and responsive regulation." Law & Policy 29.1 (2007): 137-158.‏] 

The main problem with this approach, from the perspective of this book, is that it is not clear what is the likelihood is that such a posture will stay stable over time, or how much of it, is dependent upon the specificsspecific of a legal ordinance. MoreoverFurthermore, infor order to explore the theme of this book, it is important to examine what are the antecedents of posture, what sustainsensure it, andhow thebig extentis tothe whichconnection between intrinsic motivation is connected to it. Can one’s state ofreally mindchange reallysomething affectwith one’sthe posture of people? 
ThisAccording to this line of research suggests that gaining voluntary compliance is complicated because it requires regulators mustto be able to tailor their interventions to the level of intrinsic motivation of the people’s theyintrinsic motivationare trying to regulate..  The ability to tailor regulatory approaches to peoples’people’s level of intrinsic motivation, requiresrequire some indicationsignaling by their action of their level of motivationmotivations, as well as to some knowledge ofon how they behave. 
Habit formation
WhenFinally when discussing the different motivations for behavioral compliance, itwhile isnot importantbeing the focus of the book which attempts to take a motivational approach, we have to account for the role of habits in voluntary compliance., Thismainly is because manythis scholarshas havebeen suggested thatby itso ismany scholars as one of the best ways to lead to sustainablea sustainable  behavioral change. Although not the focus of the book, which attempts to take a motivational approach, it is important to consider the role of habits. Katy Milkaman is a highlyhas also been an influential scholar in the fieldon the area of habit formation. She contends, agrguing  that the best way to achieve for behavioral change is to createto work, the best approach is based on creating habits thatwhich will reduce  the need to interact with the person on every timeinstance when cooperation is needed.[footnoteRef:129] This is very similar to what Benjamin Van Rooij and Adam Fine’s,[footnoteRef:130] argument that wearinge with regard to seat belts becameoming a habit through an intense process that included many different regulatory tools, up to a pointstage  where people’'s motivation are not examined or analyzed.[footnoteRef:131] [129:  Milkman, Katherine L., Julia A. Minson, and Kevin GM Volpp. "Holding the hunger games hostage at the gym: An evaluation of temptation bundling." Management science 60.2 (2014): 283-299. Staats, Bradley R., et al. "Motivating process compliance through individual electronic monitoring: An empirical examination of hand hygiene in healthcare." Management Science 63.5 (2017): 1563-1585.]  [130:  Van Rooij, Benjamin, and Adam Fine. The behavioral code: The hidden ways the law makes us better or worse. Beacon Press, 2021.
]  [131:  This model also targets the socially-oriented individual discussed in the next section.] 


Thus, most of the focus in the habit formation literature seemsseem to beget on getting people to engage in the behavior, with little emphasis on the motivational approachapproached needed to get themhim there. Afterand then following the repetition of the action, people will engage in the behaviorbehavioral thatwhich is desirable for the state or the organization in a mindless way, w. Whether it involvesis about going to the gGym, as Katherine Milkman writes  about, or wearing a seat belt inas Van Rooije and Fine’s scenario write about. ItClearly is clear that going to the gGym iswas not enforcedbased on enforcement like wearing a seat belt, but starting from a certain point, it is supposedsupposedly to have a similar effectaffect. A similar effort was made during the COVID pandemic, when many people began wearing masks. This simple behavior became attempt was done during the covid era, where wearing masks could easily become a habit for many people, as it was easy to do it automatically without thinking about it. Research has shown that, as it is a very simple type of behavior, where causing people to do it every time, will at some point lead to such behavioral pattern, the initial motivation for wearing masksthat led originally was less important than the habit of doing it repeatedlyto the original few times seems in some of this research as secondary to the mere effect of simply doing it over and over again. ASimilar similar processthing cancould be observedseen in environmental contexts, such as when. recyclingRecycling becomescould become a habit. Recyclingas it is also a very simple behavioral pattern that can be easily adopted. 	Comment by Daniell Ben Arie: להוסיף ה״ש - כמו ה״ש 126	Comment by Daniell Ben Arie: להוסיף ה״ש - כמו ה״ש 127
The hHabit challenge
WhenWhat about more complex behaviors where making them into a habit might be too problematic, when it comes to more complexcomplicated behaviors, where habit formation mayis benot toolikely toproblematic. Thisbe relevant,is especiallyunless truethe forhabit focus on very abstract typestype of behaviors, such as being honest. 
TheMain main problem is predictingto predict what willwould turnmake a behavior into a habit, and whether it is possible to break down more complex behaviorsbehavior into simplermore simple actions thatto which people cancould be inducedencouraged to perform.  Additionally, what is the approach toAlso what about normatively creating habitual individuals? Is itthat even a permissibleve move for states to create such habits? RegardingPresumably when we want to behaviorsdo thatso havefor greaterseat externalitiesbelt onwearing itpeople’s is easyautonomy, but is it asalso easythe case when it comes to enforcebehaviors aswith seatsome beltgreater externalities on people's autonomywearing? 


Trust as compliance motivation
One of the most discussed concepts within the area of regulatory governance relatesis related to trust. TrustMostly isin usuallythe seenclassical way,as atrust replacementis forseen as replacing coercion, withhence thefocusing focus being on encouragingcausing people to wantthink about wanting to comply rather than forcingbeing themforced to complydo so. On the other hand, it is also possible to argue that trust in institutions is not related to the behavior itself, but rather to the ability of citizens to believe that requests from thosethem institutions are legitimate.  Obeying to a legal ordinance because one believesfeels that the institutioninstitutions is functioning well and functioning, is professional, objective and thereforehence deservesdeserve trusttrusting, could be seen as non-coerced. butHowever, itnonetheless doesas not necessarilysaying meananything thatabout the personwanting wants to behave in thata way. Thewhere the behavior itself mayis not be what the person wants, but rather theythan arethe doing it because the institution hashave asked themfor toit. 
A demonstration of that complexity cancould be seen in classical studies by K. Murphy, who hasve shown how trust ccan be consideredould be seen as the an alternative to coercion. Murphy,[footnoteRef:132] argues that usingthe ineffectiveness of threats and coercion is ineffective in inducingas a way to induce compliance. Using survey data collected from 2,292 taxpayers accused of tax avoidance, it will be demonstrated that variables such as trust need to be considered when managing noncompliance. If regulators are seen to be acting fairly, people will trust the motives of that authority, and will defer to their decisions voluntarily. Pautz[footnoteRef:133]  Along the same line Pautz,[footnoteRef:134] & and Wamsley,[footnoteRef:135] have also studied have also focused on the interaction between regulators and those they regulate, and have emphasized regulates and on the importance of trust being developed between the two groups in order to ensure effective regulationtrust and deterrence.	Comment by Susan Doron: Is this correctly in the future tense? If so, what study? By whom? If it was in the past, please identify. [132:  Murphy, K. (2004). The role of trust in nurturing compliance: A study of accused tax avoiders. Law and human behavior, 28(2), 187-209.‏]  [133:  Pautz, M. C., and Wamsley, C. S. (2012). "Pursuing Trust in Environmental Regulatory Interactions: The Significance of Inspectors' Interactions With the Regulated Community," Administration and Society, 44(7), pp. 853-884.]  [134: ]  [135:  (2012).] 

 WhenA wevery focusimportant topic to consider when focusing on the effect of trust as an alternative to control and deterrence, weis mustrelated considerto the question of the ability of trust and deterrence to operate side by side with each othertogether. This issue is criticalquestion is so important because it is difficultvery hard for states to basebased their policy on trust, given the fact that so many people are less likely to be affected by it.  The problem with the attempt to simultaneouslyhave use both trust and deterrence and use them simultaneously, is problematicobviously becauserelated ofto the crowding out argument. However, very interestingly, studies by Andreas Glockner and colleagues et al,[footnoteRef:136] conducted studies that showed thatshowed that they had independent contributions for  trust and deterrence had independent contributions to both legitimacy and deterrence and legitimacy, in addition to other factors. O and overall, their findings find support for the predictive power of all relevant factors, including (e.g. legitimacy, self-control, and deterrence) . Thus, trust is related to both legitimacy and also to the functioning of deterrence.	Comment by Susan Doron: Is he actually listed as first author? [136:  Comparing and Integrating Theories of Law Obedience:
Deterrence, Self-control, and Legitimacy
Berenike Waubert de Puiseau1, Andreas Glöckner2,3, & Emanuel V. Towfigh 3,4.
] 

Is trust intrinsic or extrinsic?Trust could be seen as either intrinsic or extrinsic motivation 
The connection between trust and whether it is an intrinsic or an extrinsic motivation, depends partly on whether we are talking on cooperation or on compliance. When we Whenare discussingtalking on cooperation with the system, then in many ways, trust iscould be seen as intrinsic because the motivation to cooperate with the system, is basedbecause onwe trust. it. However, if the discussion is related to the legal compliance, then to some extent the trust in the system could be seen as an extrinsic reason to complycompliance with the law, since it is not related to the content of the law but rather to the system. This is different fromthan trust in science, which is intrinsic:. I take the vaccine because I believe it is good for my health.  
AAn valuableimportant conclusion that cancould be drawnreached from the research on trust by comparingwould be to compare it with the literature on intrinsic motivation and morality. 
ForThe the state facesto manybe challengesable into gettingget people to internalize that compliance is the moral thing to do, asit notfaces many challenges. Not all acts of the state cancould be seen as such. However, trust, which is a much broader conceptaccount than just procedural justice and legitimacy, cancould be seen as a standard that states should aspire to maintain. 
Essentially,In other words, it is easier to devisecome up with a legal theory thataccording requiresto which the state is required to earnbuy the trust of the public., Itit is less likely that we can ask the state to ensuremake sure that everyone in the public is convinced that what they personally want to do is whatthat thethey state requires them to do. 
NonethelessAccording according to our typology, citizenship is the motivation foraccording to which people comply because they feel itthis is their duty. This is highly dependent onupon issues such as trust and legitimacy, and less so onregarding morality and the content of the particular laws. . 
In thisthat regard, approachespractices by regulators thatas providereason reasonsgiving might be seen as more relevant for content thanthat for procedure, althoughalbeit clearly the two routes are clearly connected. If people can’tcannot understand the rationale behind a certain legal requirement, they might come to questionchallenge whether thesuch state is trustworthy. 
Thus, it could be for example that it is more important for the state tries to explain things than towhat giveare peoplethe rationales the state actually give to people.



 
