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[bookmark: _Toc173074055]Summary 
ThroughoutIn the first ten10  chapters of the book, we have explored the possibilitypotential offor voluntary compliance was examined from various through a series of approachesperspectives. In addition to clarifying the meaning of voluntary compliance, this book has 
This book introduces the conce examinedpt of voluntary compliance and  its potential benefits for regulatory policy,. It outlines the book's structure and main arguments,  emphasizing the need to understand when and how governments can trust citizens to comply voluntarily with laws and regulations. 

The book opened with 

[bookmark: _Hlk174287164]Chapter 1: Provides an overview of voluntary compliance, exploring discussing its definitions of what voluntary compliance mean, potential advantages, and challenges. We explored howIt explores the relationship between voluntary compliance intersects withand concepts such as trust, legitimacy, and social norms, thus setting the stage for a deeper understanding of the factors influencing compliance behavior.

Building on this, the book moves on to 

Chapter 2: Examines examine the behavioral aspects of voluntary compliance, focusing on both intrinsic and extrinsic motivations for compliance. We considered howIt discusses various compliance motivations, including  moral, social, and economic factors affect compliance, and how different regulatory approaches can influence individuals’ compliance motivation..

This discussion led to a critical analysis of how external interventions, particularly those rooted in regulatory frameworks, can potentially “crowd out”Chapter 3: Analyzes the concept of "crowding out" intrinsic motivation through external interventions. It explores how different regulatory approaches might affect individuals,' thereby diminishing the very voluntary compliance these interventions aim to foster.  intrinsic motivation to comply with laws and regulations.
Continuing, we shifted to an exploration of 
Chapter 4: Discusses various trust- based regulatory approaches as alternatives to traditional beyond command- and- control  methods in encouraginga nd their potential to foster voluntary compliance. We investigated It examines strategies such as responsive regulation, nudges, and trust-based regulation, assessing their potential to cultivate voluntary compliance while acknowledging their limitations. analyzing their effectiveness and limitations.


The exploration of the potential risks and limitations Chapter 5: Explores the potential risks and limitations of relying on voluntary compliance raised the significant challenge of the potential for. It discusses issues such as heterogeneity in compliance motivations across different populations and the possibility of exploitation by non-compliant actors, including as well by state actors seeking to manipulate who attempt to cause people to change their attitudes. 


Culture, too, plays a pivotal role in shaping compliance behavior. Thus, we examined howChapter 6: Investigates the role of culture in shaping voluntary compliance. It examines how  cultural factors, such as trust, social cohesion, and attitudes towards authority vary across societies, influencinginfluence the effectiveness of voluntary compliance initiatives and people’s behavior.s across different societies.


Similarly, Chapter 7: Focuses on the role of technology in facilitating or hindering voluntary compliance was scrutinized, with particular attention to. It explores how technological advancements might affect monitoring, enforcement, and trust in regulatory systems.

The practical application of these concepts was demonstrated through an analysis ofChapter 8: Applies the concepts of voluntary compliance to public health policies, with a particular focus on lessons learned from the COVID-19 pandemic. More specifically, we compared examine the difference between the comparison of trust- based approaches withand command- and- control strategies in different countries, specifically examining compliance behavior related toapproaches with regards to mask- wearing and vaccinationses across different countries. 

This practical focus extended to tax policy, where we explored Chapter 9: Examines voluntary compliance in the context of tax policy, discussing factors such as tax morale, fairness perceptions, and trust in government. We weighed the effectiveness of these factors in the context of the effectiveness of audits and deterrence and considered the impact on  tax compliance. and how meaningful are those factors relative to what could be gained through audits and deterrence in terms of the prevalence and quality of tax quality. 


Still focusing on the practical aspects of compliance measures, we turned to Chapter 10: Finally the last doctrine which is being compared is environmental regulation, analyzsing how intrinsic motivation, social norms, and regulatory approaches influence pro-environmental behaviors. Each one of these doctrines offers a different set of parameters that shapewhich needs to be accounted in terms of the likelihood of voluntary compliance in terms of proportion, the ability to sanction, and , the need ofthe likelihood and the quality of voluntary compliance and more. 

The purpose of this focus e focus on voluntary compliance is towas aimed at helpenabling scholars and policy makers to determine how a specific regulatory approach might work when taking into account all of the relevant factors. It is critical to develop a new version of responsive regulation based on evidence and sensitivity to behavioral public policy findings, national contexts, and targeted behaviors.  Synthesizing the diverse strands of analysis mentioned above enhances our understanding of the complex interplay of factors that determine whether voluntary compliance can be achieved and sustained across various domains. This analysis also helped us It was deemed necessary to create develop a framework that couldwould help identify whichwhat regulatory toolstool arecould mostwork effectivewith forrespect achievingto types of compliance and promoting cooperation.  The development of a new version of responsive regulation that was evidence-based and sensitive to behavioral public policy findings, national contexts, and the behaviors that were being targeted for change was considered critical for policymakers.


The book has alsoThe interaction analyzed the relationship between the national context, and different institutions, andregarding the potentiallikelihood effectivenessthat ofmore trust-based regulation would work in a particulargiven country, takinggiven intothe considerationknowledge about the ethical valuesmakeup of the country., was also examined Despite.  Although there was a significant amount of research on cross-national differences, mostit studieswas onlyusually focusedconducted on aonly singleone dimension, such as honesty or trust., Asand atherefore neverresult, theymanaged failed to addressinteract with the specifictype of behaviors that requirewere attentionof interest in changingorder to implement change, as well as the variousdifferent regulatory approaches used.. The book also aimed to look more deeply at the broad effects of different regulatory instruments, such as incentives, duties, and nudges, in leading to sustainable and prevalent changes in attitudes toward the behavior in question. 
 	
The intentionhope is forthat this discussion towill contribute to the discoursediscussion abouton the desired relationship between states and their citizens. AAny democratic state should aimaspire to convince its citizens tothat obeythe statewillingly. should be obeyed voluntarily; henceTherefore, any legal instrument that maximizesaims to maximize voluntary behavior is preferable to coercive measureswill be preferred.  From a normative perspective, itwe maymight beneed necessary to critically evaluate critically the costs of incentivizingencouraging the public to voluntarily cooperate voluntarily. Our empirical findings will help to clarify a number of important issues..  The emphasisfocus on theheterogeneity diversity and distributionaldistributive impacteffects of the law demonstrates,indicates thatfor examplecertain populations, suchthat as those that are less educated and less privileged, maygroups in the population might be more susceptibleprone to havingchanging their preferences alteredfollowing afteran beinginfluencing exposed to a campaign of persuasioncampaign.. 

Finally, another normative effect which is related normativeto distributive effect which we will examine is related to the long-term impacteffects of thesesuch interventions on publichow trustpeople inmight feelgovernment, which about whether isthey connectedtrust totheir governmentthe effect mentioned earlier. InWe thewill normativealso partdiscuss ofwhat ouris discussion, we will consider the idealoptimal level of trust between the government and the public in the normative part. RegulatorsFor example, regulators who have excessive trust in the industry being regulated maymight compromisejeopardize the safety of the public, hence justifying the need to examine the different regulatory tools that will be tested from Strand 2, including what is their likely effect on increasing compliance, and reducing the likelihood of errors which might be too costly for the public safety.. 
[bookmark: _Toc173074056]

ThisThis concluding  final chapter synthesizes the book's summarizes the book’s findings andto addressesaddress the central question of whether itmoving isbeyond advantageous to shift from command-and-control approaches totowards more trust-based, and intrinsically motivated regulatory mechanisms. Theis beneficial.chapter exploresIt examines this question atacross three key levels:. 

At the societal level,
[bookmark: _Toc173074057]Societal Level:  it examines
[bookmark: _Toc173074058]Analyzes  how the impact that a shift towards voluntary compliance couldmight haveimpact on overall societal trust. Itin society
[bookmark: _Toc173074059]Exploresexplores the potential changes that may occur in social solidarity and cohesion
[bookmark: _Toc173074060]Considers and considers the broader societal implications forof societyreduced ifreliance on punitive enforcement measures are reduced. At the institutional level, this chapter
[bookmark: _Toc173074061] Institutional Level:analyzes 
[bookmark: _Toc173074062]Examines the impacthow of trust-based regulatory strategiesapproaches onmight affect the legitimacy of government institutions. It 
[bookmark: _Toc173074063]Discussesexplores potential shiftschanges in public perception towardsof regulatory bodies and 
[bookmark: _Toc173074064]Considerspredicts how the dynamicsrelationship between regulators and thosethe being regulated maymight evolvedevelop over time. 
[bookmark: _Toc173074065]At the individual level, this chapter exploresIndividual Level: 
[bookmark: _Toc173074066]Explores how emphasizing intrinsic motivation might influence individual cooperation with laws and regulations. In addition to examining the potential for
[bookmark: _Toc173074067]Examines the potential for fostering “"beyond-compliance”" behaviors, it discusses
[bookmark: _Toc173074068]Discusses  the challenges and opportunities in cultivating intrinsic motivation for compliance.

[bookmark: _Toc173074069]Drawing on the insights from previous chapters, thisThe chapter assesseslikely weighs the potential advantagesbenefits and disadvantages of voluntary compliance against its risks and limitations, drawing on the insights from previous chapters. It may providesoffer a nuanced perspective on thewhen circumstancesand inhow which voluntary compliance approaches aremight be most effective, and where traditional command-and-control methods maymight still be necessary. In conclusion, it reflects. The author probably concludes with reflections on the future of regulatory policy and the balance between trust-based and coercive approaches to governance.

[bookmark: _Toc173074070]TheBy bookexploring examinesthese multi-facetedthe diverse implications of moving beyond command and control, providingthe book offers a detailednuanced analysis of the opportunitiespromises and challengesperils thatassociated come with voluntary compliance in moderncontemporary regulatory frameworks. This comparative study consistsis ofconducted multiplethrough a series of chapters that analyzeexamine differentvarious compliance motivations, their susceptibility to crowding-out effects, and the interactions between variousdifferent regulatory tools, motivations, and crowding-out processes.	Comment by Susan Doron: This paragraph either belongs in an introductory chapter or in the beginning of this chapter, but not immediately following a concluding sentence.

[bookmark: _Toc173074071]Thise chapter exploresdelves into the various factors thatinfluencing contribute to this regulatory dilemma atacross multiple levels and discusses the ethicalnormative considerations that must guideinform decision-making. It also examinesscrutinizes themethods techniquesfor usedcomparing to compare and assessevaluating the expensescosts incurredassociated whenwith errors in relying on either voluntary compliance orversus command-and-control strategies, and the associated risks of errors.  The mainoverarching objectiveaim is to createprovide a detailedcomprehensive planroadmap for evaluatingassessing the effectivenessefficacy of voluntary compliance inacross variousdiverse culturalcontexts and culturescontextual settings.
.
[bookmark: _Toc173074072]AlthoughWhile manynumerous studies on behavioral public policy studies suggest that morality can beenhance acompliance more effectiveeffectively means of achieving compliance than other approaches, itthis perspective does not completelyfully answeraddress the question of whether the public can be reliedtrusted upon to voluntarily comply.  voluntarily. For exampleinstance, whileeven aif moral nudge may elicit a positive response from 20% of the population, thereresponds ispositively stillto a moral nudge, uncertainty aboutremains howregarding longthe theirlongevity contributionsof willtheir lastcontribution and howthe reaction of the remaining 80%%. will react. Will they experience crowding-out effects or simply disregard the nudge?

[bookmark: _Toc173074073]ToIn analyzeanalysing voluntary compliance, I suggestpropose conceptualizing voluntariness as a multidimensional construct thatexisting exists on a continuum, rather than as a binary state. This nuanced perspective enablesfacilitates a more sophisticated understanding of compliance behaviorbehaviors. I contendargue that the leveldegree of voluntariness is affectedinfluenced by several key factors:
[bookmark: _Toc173074074]1. The factorslevel that affect an individual’s compliance with behavior expectations include the degree of coercion perceived coercion, whichranging can range from directexplicit mandates to subtle nudges
[bookmark: _Toc173074075]2., andThe the strength of intrinsic motivation, which variescan vary based on personal values and social norms
[bookmark: _Toc173074076]3. TheAdditionally, the clarity and accessibility of behavioral instructions
[bookmark: _Toc173074077]4., theThe individual’'s cognitive understanding of when and how to comply
[bookmark: _Toc173074078]5., andThe the salience of the desired behavior in the decision-making context also play a role.
[bookmark: _Toc173074079]Such aThis multidimensional approach facilitatesallows for a more detailedgranular analysis of compliance behaviors, whichenabling enables policymakers and researchers to develop regulatorymore strategieseffective thatand aretailored betterregulatory suited to specific situations. These strategies canthat balance the benefits of voluntary compliance with the need for more directive approaches when necessary.
MoreoverFurthermore, I believeargue that the field issuffers facingfrom definitional inconsistencies across different disciplines, whichhampering are hindering interdisciplinary research efforts. The interpretationoperationalization of voluntariness frequentlyoften differsvaries significantly between psychological, economic, and legal frameworks, whichcreating createschallenges obstacles in consolidatingsynthesizing research findings into one unified body of knowledge.
I also wanthighlight to point out the significantconsiderable gaps in our empirical knowledge baseregarding voluntary compliance. MostMany of the existing studies haveon avoluntary compliance are limited in scope and lack external validity, often relying on convenience samples or only looking at specific contextual settings.  TheThis lackpaucity of generalizablesufficient, universally applicable evidence makes it challengingdifficult to formulatedraw strongrobust conclusions regardingabout the effectivenessmechanisms and underlyingefficacy mechanisms of voluntary compliance inacross variousdiverse regulatorypopulations domains and regulatory domainspopulations.
I arguecontend that variousthese factors interact in intricatecomplex ways to determine the leveloverall of voluntariness inof compliance. For exampleinstance, havinghigh aintrinsic strong internal motivation canmay counteractoffset mild coercion, andwhile clear instructions maymight improveenhance voluntary compliance even ifin therethe isabsence a lack of strong internal drives.	Comment by Susan Doron: Perhaps this highlighted section belongs towards the end of this chapter?
My analysis identifies
Furthermore, the field suffers from definitional inconsistencies across disciplines, hampering interdisciplinary research efforts. The operationalization of voluntariness often varies significantly between psychological, economic, and legal frameworks, creating challenges in synthesizing findings and developing a cohesive body of knowledge.
I also highlight the considerable gaps in our empirical knowledge base. Many existing studies on voluntary compliance are limited in scope and external validity, often relying on convenience samples or specific contextual settings. This paucity of generalizable evidence makes it difficult to draw robust conclusions about the mechanisms and efficacy of voluntary compliance across diverse populations and regulatory domains.

In my analysis, I will  identify several crucial areas of knowledge that require further investigation in order to more fully implementcritical knowledge gaps that warrant further investigation before moving forward with voluntary compliance. 	Comment by Yuval Feldman: After the editing please move to chapter 1 
· One of the main concerns is1. Scalability: A primary concern is the issue of scalability: C: can interventions that promotepromoting  voluntary compliance, often tested in controlled settings, be effectively implemented on a larger scale? This question reflects a wider discussionechoes broader discussions in behavioral economics about the challenges of scaling up interventions from laboratory or small-scale field experiments to large-scale policy implementations.

· 2. External validity: Do the findingseffects observed in laboratory settings also apply topersist in real-world contexts with genuine stakes and complex motivational structures?


· 3. CanCross-cultural generalizability: How do  voluntary compliance strategies be applied universallytranslate across diverse cultural, economic, and regulatory contexts?

· 4. Long-term effects: We lack robust longitudinal data to confirm whether the positive outcomes of voluntary compliance initiatives persist over a long period of timeendure over extended periods.

· 5. Policy implications: What are the situations in whichUnder what conditions is voluntary compliance proves to be more effective, cost-efficient, and expedient thancompared to traditional regulatory approaches? How can we assess and mitigate the risks associated with relying on voluntary compliance?
TheThese unanswered questions emphasizehighlight the needneed for comprehensive, and multidisciplinary research to supportinform evidence-based policymaking in the fieldrealm of regulatory compliance.
To enhanceadvance our understanding of voluntary compliance, the book advocatescalls for conducting more rigorous, cross-contextual research that usesemploys standardized measures of voluntariness and takesaccounts intofor account the multifacetedmultifaceted nature of compliance behaviors. Such research would not only improveenhance our theoretical understanding but it would also helpinform us create more effective policiespolicy interventions to encouragepromote voluntary compliance.
This approach requiresnecessitates collaboration amongacross multiple disciplines, suchincluding as psychology, economics, law, and public policy, to establishdevelop a more holistic framework for comprehendingunderstanding and promotingfostering voluntary compliance. By addressing these gaps in knowledge gaps and overcoming methodological challenges, we can effectivelybetter navigate the complex regulatory landscape. Doingof soregulatory willpolicy enableand usharness to take advantage of the potential benefits of voluntary compliance while also mitigating anyits associated risks.
I arguecontend that these factors haveinteract in complex interactionsways thatto determine the leveloverall voluntariness of voluntary compliance overall. For exampleinstance, havinghigh aintrinsic strong internal motivation canmay counteractoffset slightmild pressurecoercion, andwhile providing clear instructions canmight increaseenhance voluntary cooperationcompliance even whenin therethe absenceis not aof strong personalinternal drivesdrive to comply.
Furthermore, I argue that the field suffers from definitional inconsistencies across disciplines, hampering interdisciplinary research efforts. The operationalization of voluntariness often varies significantly between psychological, economic, and legal frameworks, creating challenges in synthesizing findings.
I also highlight the considerable gaps in our empirical knowledge base. Many existing studies on voluntary compliance are limited in scope and external validity, often relying on convenience samples or specific contextual settings. This paucity of generalizable evidence makes it difficult to draw robust conclusions about the mechanisms and efficacy of voluntary compliance across diverse populations and regulatory domains.
To advance our understanding,  The book calls for more rigorous, cross-contextual research that employs standardized measures of voluntariness and accounts for the multifaceted nature of compliance behaviours. Such research would not only enhance our theoretical understanding but also inform more effective policy interventions to promote voluntary compliance.
MyIn my analysis of voluntary compliance policies, suggestsI argue that policymakers encounterface significant knowledge gaps when decidingconsidering tothe implementimplementation of such strategies. The effectivenessefficacy, efficiency, and political implications of voluntary compliance areremain largely uncertain..  Policymakers dolack notrobust have sufficient empirical evidence to determine theunder which specific conditions under which voluntary compliance is more effective than traditional regulatory approaches. The cost-effectiveness of voluntary compliance initiatives, both in terms of cost, implementation, and long-term maintenance, hasis not been well established across various regulatory domains.
. FurthermoreMoreover, the effectivenessspeed ofat which voluntary compliance can achieve desired outcomes compared to mandatory measures in achieving desired outcomes is notpoorly understoodwell comprehended. A significantcritical issueconcern is the dependabilityreliability and level of risk associatedprofile withof voluntary compliance strategies,; as policymakers lackhave sufficientinsufficient data to evaluateassess whether these approaches consistently produceyield the intended results without any unforeseen adversenegative consequenceseffects. The. levels of public support and the Perhaps most importantly from a political perspective, the impact of voluntary compliance policies on regime stability and public support lack adequate documentation, which is crucialnot fromwell documenteda political standpoint.  UncertaintyThis aboutuncertainty the effects of these strategies may causelead policymakers to hesitatehesitation in adopting themsuch strategies,since theyas policymakers cannot accurately predict how thethese policies will impactaffect their political standing. TheThese existence of these knowledge gaps emphasizesunderscore the necessityneed for conductingmore comprehensive, context-specific research to supportinform evidence-based policymaking in the fieldrealm of regulatory compliance., Thisenabling will enable policymakers to make better-more informed decisions regardingabout when and how to implement voluntary compliance strategies.
In conclusion,While internalizingwhile the internalization of motivations for legal compliance could potentially enhance the legitimacy and efficiency of regulatory systems, it also presents complex challenges. The process of encouragingfostering thissuch internalization must be carefully balanced thoughtfullyagainst with practical considerations and safeguardingthe protection of individual rights. This is particularly importantcrucial in diverse societies, where values and norms canmay vary significantly.  Policymakers and regulators areface taskedthe withdifficult atask difficultof designing compliance strategies that promoteencourage voluntary adherence to rules while stillrespecting upholding personal autonomy and accountingaccommodating forsocietal pluralismthe diversity of society. MoreoverFurthermore, it is still unclear what the long-termlasting impactseffects are of tryingattempts to adoptinternalize internalized compliance motivations, whichremain uncertain,calls fornecessitating continuousongoing research and evaluation. As societies continue to evolve, itthe becomeschallenge increasinglylies importantin todeveloping develop nuanced approaches that can effectively promote compliance without relyingresorting onto excessive coercion or erodingundermining the diverse value systems ofpresent in modern democracies.

[bookmark: _Toc173074080]Voluntary compliance and hHeterogeneity 
ForIn my analysis of voluntary compliance, I believeemphasize it is important to focus on the critical challenge ofposed dealingby withheterogeneity in individual responses that differ from one another and the prevalence of conditional cooperators. The successeffectiveness of policies thatrelying depend on voluntary compliance largelyis dependshighly contingent on the numberproportion of peopleindividuals willing to cooperate without coercionbeing forced to do so. However, this numberproportion is not fixedstatic and can be affectedinfluenced by the perceived behavior of others, resultingcreating in a complicatedcomplex and dynamic system. Conditional cooperators, addwho an additional layer of complexity since they adjust their level of compliance based on their expectationsobservations or observationsexpectations of others’' behavior., Thisintroduce heterogeneityan andadditional conditionalitylayer makeof complexity.it challengingPolicymakers forface policymakerssignificant touncertainty predictin predicting the outcomes of voluntary compliance initiatives, leadingdue to significantthis heterogeneity and conditionalityuncertainty. 
DesigningWithout effective policies becomes exceedingly difficult without accurate knowledge of howthe distribution of cooperators, non-cooperators, and conditional cooperators are distributed in a given population, it becomes exceedingly difficult to design effective policies.  ThereThe is a significant risk posed by the potential for cascading effects., whereNon-compliance among a critical mass of non-complianceconditional cooperators can leadtrigger to widespread defection among conditional cooperators, poses a substantial risk. Furthermore, the composition of these groups may differvary across variousdifferent regulatory domains and cultural contexts, whichmaking makesgeneralization problematicit difficult to generalize.  TheThis uncertainty underscoresunderscores the importanceneed offor using sophisticated modelsmodeling and conducting empirical research to gainbetter aunderstand betterthe understandingdynamics of how voluntary compliance operates in diverseheterogeneous populations., Thisenabling will enable policymakers to developcraft more robust and flexibleadaptable regulatory strategies. Without thean ability to distinguishdifferentiate between individualspeople andin encouragethe move to voluntary compliance, the approachability proposedof incourts to move forward with “trusting the public” mayapproach beis significantlyquite limited in its effectiveness and potential application in court. 


[bookmark: _Toc173074081]Is the rise of polarization a threat to voluntary compliance?	Comment by Yuval Feldman: Consider moving the text to chapter on cultural differences
TogetherIn a joint work with Tom Tyler and Libby Maman, we have investigatedexamined howthe impact of polarization and extremeideological ideologyextremity affecton trust, cooperation, and the effectiveness of self-regulatory tools in governance. WeUsing analyzed the relationship between ideological extremity, trust, and cooperative behavior using data from the World Value Survey and the European Social Survey., Thesewhich surveysincluded involved 54,683 respondents from 27 European countries, we have analyzed the relationship between ideological extremity, trust, and cooperative behavior.	Comment by Susan Doron: This long discussion of the study seems to better belong in the book and not in a concluding chapter	Comment by Susan Doron: Citation?
Contrary to initial expectations, holding extreme ideological viewsextremity did not necessarily reduce lower trust. Right-wing views wereextremity was associated with increased trust in institutions (r = 0.11, p < .001), while left-wing views appeared to haveextremity showed no significant impact on trust (r = 0.01, n.s.).
The study showsrevealed that ideological extremismextremity can significantly affectaltered howthe authoritydynamics isof authorityperceived. Specifically, thewhere Leftstudy found that left-wing extremismextremity increasedIncreased the significanceweight ofgiven to trust in legal authorities when deciding to comply (correlation increased from 0.24 to 0.34 for high- left extremity) and amplified.it has also Amplified  the importance of trust in people when making compliance decisions (correlation increased from 0.16 to 0.24 for high- left extremity). OnIn contrastthe other hand, rightRight-wing extremismextremity hasDecreased resultedthe inweight agiven reductionto trust in legal authorities (correlation decreased from 0.33 to 0.24 for high right extremity) and it had also reduced the significanceimportance of trust in legalpeople authoritiesfor compliance(the decisions (correlation decreased from 0.3323 to 0).15 for high right extremity).
At the aggregate level, countries with higher levels of left-wing extremismextremity showed a stronger correlationconnection between trust in legal authorities and cooperation (r = 0.65 for countries with high- left-wing extremismextremity vs.compared to r = 0). 03 for low left extremity). ConverselyOn the other hand, countries with a higher degree of right-wing extremismextremity showeddemonstrated a weaker correlationconnection (r = 0.40 for high right-wing extremismextremity vs. r = 0.92 for low right extremismty).
The study also revealedfound that individuals with extreme politicalindividuals viewswere are more sensitive to whether their party iswas in power. This effect iswas morestronger pronouncedfor in right-wing extremists (β = 0.08, p < .001) compared to left-wing extremists (β = 0.02, p < .001) when considering trust in legal authorities.
RegardingIn terms of cooperative behavior, an association was found between left-wing extremity andwas associated with increased cooperation (r = 0.15, p < .001 for self-reported extremity), while right-wing extremity showed a similar trend (r = 0.12, p < .001 for self-reported extremity).
Finally, we examined whether the political party in power had an impact on this relationship and discovered that individuals with extreme views placed a greater emphasis on this factor when making decisions regarding trust and compliance. Consistent with our expectations, extremity reduced the willingness to trust and show deference to “others.”

AccordingThese tofindings thesesuggested thatfindings, while polarization and extremism maydid not directly erodeundermine trust, but they canmade make self-regulation and voluntary compliance more vulnerablesensitive to changesfluctuations in trust levels. This heightenedincreased sensitivity could potentially jeopardizethreaten the effectiveness of self-regulatory measuresapproaches in highly polarized societies, especially if trust in the government were to decline.
Our study foundconcluded that extremism does not adversely affect trust,ty matters not because it undermines trust, but because it doeschanges alter the dynamics of authority. WhenExtremity extremeheightened measures are taken, the relationship between individual trust and cooperation intensifies, making cooperation more dependentcontingent on the perceptions of government. The threat of extremity to self-regulation, as suggested by the ESS data, was that if trust in government were to decline in the future, it would have a greater impact on extreme people, as they base their behavior more heavily on trust. 
Our findings also suggested two potentially conflicting individual-level trends. First, extremity raised the average level of trust, at least among right-wing individuals. Second, both left- and right-wing extremes focused more on their trust in government when deciding how to behave. If trust were to decline for any reason, the impact on cooperation would be accelerated among the extreme, which was true for both left and right extremity.
Our study suggestsimplied that polarization, playsexplored athrough vital role in determining the effectivenesslens of ideologicalself-regulation extremity,when viewedmatters fromfor the perspectiveeffectiveness of self-regulationideological byextremity. 	Comment by Susan Doron: This paragraph seems to repeat the idea of the preceding paragraph - perhaps delete preceding
Cooperationmaking becomescooperation more dependentsensitive onto trust than ever before, especiallyand whenin comparedcomparison to command-and-control regulation. Our analysis also revealsrevealed significantsharp overallaggregate differences between left- and right-wing ideologies.ideology, Inwith extreme left-wing extreme societies, trustrelying playsheavily aon trustcrucial role, whereaswhile extreme right-wing extreme societies tendrelied to place less emphasis on trust.
Lastly, we tested whether having one's party in power mattered in this relationship and found that extreme people put significantly more weight on this factor when making decisions about trust and compliance. As expected, extremity lowered the willingness to trust and defer to "others".
Thus, our study suggestse study concluded that policymakers in polarized societies who are considering self-regulatory tools in polarized societies should be aware ofbe aware of these dynamics, particularly  the varyingdiffering effectsimpacts of left- and right-wing extremismextremity on the importancerole of trust in decisions related to compliance and cooperation decisions.




In light of the work of Luman and others, it is notable that What seems to be interesting given the work of luman and others about how in small villages, people had confidence in one another because they knew each other well and could there was confidence among people since they knew how to trust each other. However, in urban areas,  as we have moved to Urban places where people don’'t know each other, reputation plays a smaller role. We need to establish a trustworthy system where we can decide to what extent we can rely on others in specific situations.  and reputation is more minimal we have to move to regime of trust and and trust we need to be able to decide how much actually we earn from trusting people relative to situation where we are more kind of uh watchful uh and in that regard we don't have really good answers to what should be done in such context	Comment by Yuval Feldman: Consider moving that also to the chapter on culture





[bookmark: _Toc173074082]Jurisprudential relevancy of voluntary compliance and internalization
LegalThe philosophersjurisprudential haveimplications extensivelyof debatedvoluntary thecompliance implicationsand ofinternalized voluntarilymotivations complyingfor withlegal theadherence lawhave andbeen internalsubjects motivationsof forextensive adheringdebate toin legal philosophyit. This discussion highlightsdiscourse reflects a fundamental tension between advocating for promoting virtue through law and safeguardingprotecting individual rights and freedoms.[footnoteRef:1] [1:  Finnis, John. Natural Law and Natural Rights. Oxford University Press, 2011.] 

First and foremost, it is important to note that evengoing as far back asto evenAristotle, thereAristo has been an emphasis on the significanceimportance of individualspeople who embraceadopt virtuesvirtue through some of the processes of internalization we have discussed in this book. According to studies conducted by scholars who have studied Aristotle,schoalrs who studied aristo such as Nancy Sherman[footnoteRef:2] and Julia Annas,Anals[footnoteRef:3], it is believed [2:  Sherman, Nancy. The fabric of character: Aristotle's theory of virtue. Clarendon Press, 1989.]  [3:  Annas, Julia. Intelligent virtue. Oxford University Press, 2011.] 

  Habit and Practice: Aristotle believed  that virtues are primarily acquired mainly through habit and practice, rather thannot through theoretical knowledge alone. Aristotle himselfHe famously stated that “"we become just by performing just actions, temperate by performing temperate actions, brave by performing brave actions.”" 
He also   Repetition: He emphasized the importance of repetition in developing virtuous habits, insisting that. According to Aristotle, virtues are formed by repeatedly performing virtuous actions until they become second nature. Finally, Aristotle
  Education and Guidance: While Aristotle stressed the importance of practice, he also believed that proper education and guidance, especially in youth, were crucial for developing virtue.

Legal moralists argueRegarding voluntary compliance, legal moralists argue that the law should actively shape citizens’' character and promote moral values, a perspective rooted in the philosophies of thinkers like Plato and Aquinas.[footnoteRef:4] However, implementing this approach faces significant challenges in contemporarymodern, diversepluralistic societies, where critics often assert that imposing moral values through the legal system can result in the suppression argue that enforcing morality through law can lead to the oppression of minority views and infringe upon individual liberties.[footnoteRef:5] The distinction between morality in the public and private spheresmorality further complicates this issue. H.L.A. Hart argued that the law should focus only on only concern itself with actions that directly harm others and not on private moral choices., not with private morality.[footnoteRef:6] In contrast, Patrick Devlin contended that the law should upholdenforce public morality in order to preserve social cohesion.[footnoteRef:7] [4:  Plato. The Republic. Translated by Benjamin Jowett, The Internet Classics Archive, classics.mit.edu/Plato/republic.html.]  [5:  Hart, H.L.A. Law, Liberty, and Morality. Stanford University Press, 1963.]  [6:  Hart, H.L.A. The Concept of Law. Oxford University Press, 1961.]  [7:  Devlin, Patrick. The Enforcement of Morals. Oxford University Press, 1965.] 


Contemporary legal thinkers have sought to navigate these tensions by proposing more nuanced approaches. John Rawls supported the political notionargued for a political conception of justice that could be embracedaccepted by people with diverse moral views, seeking to strike a, attempting to balance between encouraging the promotion of shared values and upholdingwith respect for moral pluralism.[footnoteRef:8] Similarly, Lon L. Fuller emphasized the importance of creating a stable and predictable legal framework, rather than enforcing a particular moral code.[footnoteRef:9] [8:  Rawls, John. A Theory of Justice. Belknap Press of Harvard University Press, 1971.]  [9:  Fuller, Lon L. The Morality of Law. Yale University Press, 1964.] 

LookingTurning atto intrinsic motivation and compliance, therethe are numerous potential benefits toof havinginternalized internally motivated compliance. Thesemotivations benefitsare numerouscan be significant and far-reaching. Internally motivated compliance. It hascould thereduce potential to lower law enforcement and litigation expensescosts, increaseenhance the credibilitylegitimacy of the justicelegal system, and encouragelead greaterto participationa frommore theengaged publiccitizenry.[footnoteRef:10]– [footnoteRef:11] [footnoteRef:12] However, Oliver Wendell Holmes Jr.’'s “"bad man”" theory of law presents a contrasting viewpoint, suggesting that the law should be understood primarily in terms of its consequences for those seeking to avoid punishment, implying that internalized motivations are less relevant than practical outcomes.[footnoteRef:13] [10:  Tyler, Tom R., and Yuen J. Huo. Trust in the Law: Encouraging Public Cooperation with the Police and Courts. Russell Sage Foundation, 2002.]  [11: ]  [12:  Sunstein, Cass R. "On the Expressive Function of Law." University of Pennsylvania Law Review, vol. 144, no. 5, 1996, pp. 2021-2053.]  [13:  Holmes, Oliver Wendell Jr. "The Path of the Law." Harvard Law Review, vol. 10, no. 8, 1897, pp. 457-478.] 

The question of whether a state benefits from its citizens internalizinggains jurisprudential advantages when its citizens internalize their motivations for complying with the law legal compliance has been a subject of significant debate among legal theorists.[footnoteRef:14] Many scholars argue that a legal system in whichwhere citizens comply due toout of internalized motivations rather than fear of punishment could lead to more stable and efficient legal institutions.[footnoteRef:15] [14:  Tyler, Tom R. Why People Obey the Law. Yale University Press, 1990.]  [15:  Posner, Richard A. "A Theory of Primitive Society, with Special Reference to Law." The Journal of Law and Economics, vol. 23, no. 1, 1980, pp. 1-53.] 

Nevertheless,However, critics argue that emphasizingfocusing on internalized motivations may be idealistic and impractical, especially in pluralistic societies. This is because it may  where achieving widespread internalization of legal motivations may provebe challenging to promote a widespread internalization of legal motivations due to diverse moral and cultural perspectives.[footnoteRef:16] The debate also raises questions regarding the appropriateabout the proper role of the state in shaping citizens’' motivations, with some arguing that actively promoting the internalization of legal norms could infringe on individual autonomy and lead to state paternalism.[footnoteRef:17] [16:  Kymlicka, Will. Multicultural Citizenship: A Liberal Theory of Minority Rights. Clarendon Press, 1995.]  [17:  Dworkin, Gerald. "Paternalism." The Monist, vol. 56, no. 1, 1972, pp. 64-84.] 

In conclusion, while the internalization of motivations for legal compliance could potentially enhance the legitimacy and efficiency of regulatory systems, it also presents complex challenges. The process of fostering such internalization must be carefully balanced against practical considerations and the protection of individual rights. This is particularly crucial in diverse societies where values and norms may vary significantly. Policymakers and regulators face the difficult task of designing compliance strategies that encourage voluntary adherence to rules while respecting personal autonomy and accommodating societal pluralism. As societies continue to evolve, the challenge lies in developing nuanced approaches that can effectively promote compliance without resorting to excessive coercion or undermining the diverse value systems present in modern democracies.	Comment by Susan Doron: Already appears
1. Voluntary Compliance and Trust
   - The challenges of morality in enhancing compliance
[bookmark: _Toc173074083]Can we relytrust peoples’on people’s intrinsic motivation, consideringgiven what we know about behavioral ethics?
The usereliance ofon intrinsic motivation toas encouragea basis for voluntary compliance posespresents a significant challenge becausedue ofto the complex psychological mechanisms that affectinfluence human behavior.  WhileWhile intrinsic motivation is typicallyoften considered a vitalcrucial predictorfactor ofin predicting cooperative behavior, recent research indicatessuggests that individuals may not always have accurate insight into their own motivations. Various cognitive biases,This lack of self-awareness can be attributed to various cognitive biases, particularly self-deception and motivated reasoning, affect thewhich can significantly impact the reliability of self-regulation.[footnoteRef:18] Consequently, this lack of self-awareness can be attributed to these biases. [18:  Feldman, Yuval. The Law of Good People: Challenging States' Ability to Regulate Human Behavior. Cambridge University Press, 2018.] 

Self-deception, is a process throughby which individuals convince themselves of a desiredpreferred reality, evendespite when evidence suggeststo theotherwise. contrary,This can causelead people to believe that they are acting in alignmentaccordance with their trueintrinsic values, when, in fact,reality they are not. This phenomenon posesis aparticularly particularproblematic problem in the context of voluntary compliance, as individuals may justifyrationalize non-compliant behavior while stillmaintaining holding onto the belief that they are abidingadhering byto their personalinternal moral standards. Motivated reasoning, which is essentially a , a related cognitive bias, further complicates this issue by causing individuals to selectively process information in a way that supports their desired conclusions.[footnoteRef:19] In the context of regulatory compliance, this bias canmay causelead people to interpret ambiguous situations in a waymanner that justifies non-compliance while stillpreserving maintaining their self-image as law-abiding citizens. [19:  Kunda, Ziva. "The Case for Motivated Reasoning." Psychological Bulletin, vol. 108, no. 3, 1990, pp. 480-498.] 

The implications of these psychological processes onfor regulatory policy are significantprofound. DespiteEven possessingwhen individuals possess strong intrinsic motivation to comply with regulations, individualsthe mayinfluence beof influenced by self-interest, high personal costs, or other external factors thatmay can lead to non-compliant behavior  without the individual fully recognizing or acknowledging this shift. This disparityconnect between perceived and actual motivations raises serious concernsquestions about the reliability of self-regulation and the extent to which policymakers can trust the public to consistently engage in voluntary compliance over time.[footnoteRef:20] Due to the Given the lack of robust empirical evidence on the long-term sustainability of intrinsically motivated compliance in the face of conflicting interests, there is a risk that policies overly reliant on voluntary compliance may ultimately prove ineffective or even counterproductive. [20:  Bazerman, Max H., and Ann E. Tenbrunsel. Blind Spots: Why We Fail to Do What's Right and What to Do about It. Princeton University Press, 2011.] 


[bookmark: _Toc173074084].A tTaxonomy of whether voluntary compliance might work
ToIn evaluateexamining the effectivenessefficacy of voluntary compliance underacross differentvarious legal doctrines, it is importantcrucial to understandrecognize that not all regulatory situationscontexts requirenecessitate the same amountlevel of public cooperation or innateintrinsic motivation. OneA can develop a taxonomy of legal doctrines bycan consideringbe factorsconstructed suchbased ason the ease of enforcement, the significanceimportance of compliance quality, and the visibility of the regulated behavior.  This framework allows for a more nuanced approach to regulatory strategies, acknowledging that in some cases, traditional command-and-control measures may be more appropriate and effectiveicient than relying on voluntary compliance.[footnoteRef:21] [21:  Van Rooij, Benjamin, and Adam Fine. "Toxic Corporate Culture: Assessing Organizational Processes of Deviancy." Administrative Sciences, vol. 8, no. 3, 2018, p. 23.] 


For exampleinstance, in areas where enforcement is simplestraightforward and cost-effectiveaffordable, such as traffic violations captured by automated cameras, the importanceneed offor voluntary compliance decreasesdiminishes. LikewiseSimilarly, in regulatory settingscontexts where strictthe quality of compliance is notless critical,as crucial and followingmere theadherence legalto requirementsthe inletter aof literalthe senselaw sufficesis enough, intrinsic motivation may haveplay a less substantialsignificant impactrole. Examples might include certain reporting requirements or standardized procedures commonly used in business operations.[footnoteRef:22] [22:  Feldman, Yuval. The Law of Good People: Challenging States' Ability to Regulate Human Behavior. Cambridge University Press, 2018.] 

AdditionallyMoreover, when regulated behaviors are closelyhighly monitoredvisible or easily observedmonitored, therethe mayreliance be less of a need to rely on voluntary compliance withmay be less necessaryregulations. In such cases, the threat of beingdetection caught and facingsubsequent punishment can actserve as ana effectivesufficient deterrent, whichreducing could decrease the necessityneed ofto promotingcultivate intrinsic motivation among the publicgeneral population.  This approach might be particularly effective in areas such as public littering or adherence to building codes, where violations are readily apparent.[footnoteRef:23] [23:  Etienne, Julien. "Compliance Theory: A Goal Framing Approach." Law & Policy, vol. 33, no. 3, 2011, pp. 305-333.] 

The likelihoodpopularity of widespreada cooperationbehavior and the popularitylikelihood of awidespread behaviorcooperation areis bothanother crucial factorsfactor to consider. IfWhen a regulation isaligns in line with prevailingexisting social norms or commonlywidely heldaccepted values, itthe mayneed requirefor fewerextensive enforcement mechanisms may be reducedmeasures. For example, recycling programs in environmentally conscious communities often enjoy high levels of voluntary compliance without the need for strict monitoring.[footnoteRef:24] [24:  Farrow, Katherine, et al. "Social Norms and Pro-Environmental Behavior: A Review of the Evidence." Ecological Economics, vol. 140, 2017, pp. 1-13.] 

FurthermoreAdditionally, the impactcost of errorsmistakes or compliance failures onin costcompliance isdetection plays a crucialsignificant factorrole in determining the appropriate regulatory strategyapproach. In high-stakes areasfields, where non-compliance couldcan resultlead into serioussevere consequences, such as food safety regulations or nuclear power plant operations, relying onlysolely on voluntary compliance may be too risky. In these cases, a more robust monitoring and enforcement system may be necessary, even if it comes at a higher cost.[footnoteRef:25] [25:  Coglianese, Cary, and David Lazer. "Management‐Based Regulation: Prescribing Private Management to Achieve Public Goals." Law & Society Review, vol. 37, no. 4, 2003, pp. 691-730.] 

It is alsot's also important to consider situationscontexts where monitoring doesmight not havesignificantly acrowd majorout impact on reducing intrinsic motivation. This is commonlyoften seenthe case in contexts  where behavior is less personal or relationship-based behaviorsdriven, such as corporate financial reporting or industrial emissions control. In such situations, implementingthese scenarios, a combination of monitoring techniques and encouraging efforts to foster voluntary compliance could prove to be themight be most effective approach. This is because, as the presence of oversight is less likely to diminish individuals’' sense of moral obligation.[footnoteRef:26] [26:  Feldman, Yuval, and Orly Lobel. "Behavioral Trade-Offs: Beyond the Land of Nudges Spans the World of Law and Psychology." Handbook of Behavioral Economics and the Law, edited by Eyal Zamir and Doron Teichman, Oxford University Press, 2014, pp. 301-331.] 

Recognizing these distinctions is crucial for policymakers when designing regulatory strategies. AlthoughWhile voluntary compliance and the cultivation of intrinsic motivation canremain bevaluable usefultools in certainmany situationscontexts, they mayare not be universally applicablenecessary or efficient. PolicymakersBy cantailoring enhancethe resource allocation and minimize societal costs by customizing regulatory approachesapproach to fit the uniquespecific featurescharacteristics of each legal doctrine, therebypolicymakers increasingcan complianceoptimize toresource theallocation maximumand possiblemaximize compliance while minimizing societal costsextent.[footnoteRef:27] [27:  Blanc, Florentin. From Chasing Violations to Managing Risks: Origins, Challenges and Evolutions in Regulatory Inspections. Edward Elgar Publishing, 2018.] 


[bookmark: _Toc173074106]Differentiated voluntary compliance

ToIn encouragefostering voluntary compliance, policymakers must takeconsider intoseveral accountnuanced various complex factors that go beyond conventionaltraditional regulatory measuresapproaches. The advantages of using legitimacy toover promotemorality compliancein overpromoting moralitycompliance have been increasingly recognized, as legitimacy tends to generate more sustainable and widespread adherence to rules. This shift demandsnecessitates a focus on procedural justice and transparent governance in order to establishto build public trust in regulatory institutions.[footnoteRef:28] [28:  Tyler, Tom R. Why People Obey the Law. Princeton University Press, 2006.] 

InnovativeExperimental legislation and advancements in monitoring technology provideoffer promising approachesavenues for improvingrefining regulatory strategies. PolicymakersBy implementing temporary or geographically limited regulatory experiments, policymakers can gather empirical evidence on the effectiveness of variousdifferent approaches to voluntary compliance by carrying out temporary or geographically restricted regulatory experiments. At the same time, advancedSimultaneously, emerging technologies are facilitating enable more refinedsophisticated and less intrusive monitoring methods that could, potentially mitigating mitigate the adversenegative effects of surveillance on intrinsic motivation.[footnoteRef:29] [29:  Yeung, Karen. "Algorithmic Regulation: A Critical Interrogation." Regulation & Governance, vol. 12, no. 4, 2018, pp. 505-523.] 

AsThe we discussed earlier, the concept of “"watchful trust”" in regulatory regimes, we have discussed above, presents an intriguing balance between trust-based and control-based approaches. This strategy involves maintaining a foundationbaseline of trust in regulated entities while implementing specifictargeted monitoring mechanisms. However,Finding striking the properright balance between trust and monitoring presentsremains a significant challenge., Excessiveas excessive monitoring maycan undermine the very trust it intendsaims to validateverify. Moreover, policymakers must balance the aim of optimal grapple with the potential trade-offs between maximizing regulatory performance with the need to maintain public trust andand maintaining legitimacy in the eyes of the public.[footnoteRef:30] [30:  Six, Frédérique. "Trust in Regulatory Relations: How New Insights from Trust Research Improve Regulation Theory." Public Management Review, vol. 15, no. 2, 2013, pp. 163-185.] 

TIn conclusion,o encouragefostering voluntary compliance, requires a comprehensivesophisticated understanding of howthe interplay between various motivational factors, cultural contexts, and specific regulated behaviors interact with each other is crucial. ConsideringA one-size-fits-allthe intricacyapproach ofis humanunlikely motivationto andsucceed given the variedcomplexity regulatoryof humanchallenges, itmotivation isand improbablethe thatdiversity aof uniformregulatory challengessolution will prove effective. Instead, policymakers should strive for a balanced approach that integratescombines insights from behavioral science, legal theory, and empirical research to developcreate regulatory frameworks that are both effective and perceived as legitimate by the public.[footnoteRef:31] [31:  Feldman, Yuval, and Orly Lobel. "Behavioral Trade-Offs: Beyond the Land of Nudges Spans the World of Law and Psychology." Handbook of Behavioral Economics and the Law, edited by Eyal Zamir and Doron Teichman, Oxford University Press, 2014, pp. 301-331.] 


[bookmark: _Toc173074085]Factors iInfluencing the choice of rRegulatory sStrategy Choice: A cComprehensive fFramework

Regulatory bodies face a complex decision-making process when determining the most effective approach to ensuringensure compliance with laws and regulations. This framework outlines ten key factors that caninfluence impact the choicedecision-making process between opting for voluntary compliance-based strategies versusand more traditional command-and-control approaches, with severalvarious hybrid options available in between.

1. Ease of Enforcement: The abilityfeasibility toof monitormonitoring and enforceenforcing regulations isplays a crucial for their effectiveness role. RegulationsHighly that are easily enforceable regulations, such as those monitored by automated traffic cameras, tendmay to lean towards command-and-control approaches.  In contrast, complex financial regulations that are difficult to enforce might benefit from more cooperative, voluntary compliance strategies.

2. The Importance of Compliance Quality: InWhen instancesthe wherequality of compliance quality is critical, such as in food safety regulations, stricter oversight may be requirednecessary. ForHowever, for less critical areas, suchlike as routine paperwork filing, voluntary compliance maymight sufficebe sufficient.

3. Visibility of Regulated Behavior: Highly visible behaviorsHighly visible behaviors, such as littering in public placeslittering, may be more effectivelyamenable addressedto through social norm-basednorms that encourage voluntary compliance. LessHowever, visible corporate practices thatmight are not as visible may require more formal regulatory approaches. in order to ensure compliance.

4. Popularity of Behavior / Likelihood of Cooperation: BehaviorsPopular thatbehaviors are popular or those aligned with public values, suchlike as recycling in environmentally conscious communities, are more likelysuited to bevoluntary compliancevoluntarily complied with. UnpopularHowever, unpopular measures, such as certain tax policies, maymight require stronger enforcement mechanisms.

5. Cost of Non-Compliance Mistakes: High-stakes areas, suchlike as nuclear power plant safety, requiredemand strictrigorous command-and-control measures. LowOn the other hand, low-stakes administrative violations canmight be addressed withthrough more flexible, and voluntary approaches.

6. Impact of Monitoring on Intrinsic Motivation: ForIn activitiesareas thatwhere relyexternal onmonitoring personalsignificantly relationshipsaffects and intrinsic motivation, voluntarysuch complianceas maypersonal relationship-basedbe behaviorsmore effective than external monitoring. However, involuntary areascompliance suchmight asbe preferred.corporate Corporate financial reporting, where motivationmonitoring ishas less affectedimpact byon monitoringmotivation, amight warrant more structured approachesapproach might be necessary.

7. Existing Social Norms and Values: : Regulations thataligned are consistent withwith the prevailing social norms are more likely to achievesucceed with voluntary compliance strategies. MisalignedHowever, regulations that are not aligned with social norms may needrequire stronger enforcement measures.

8. Resource availability: The availability Availability of resources for Enforcement:enforcement isHigh anresource importantavailability factorallows thatfor influencesmore thecomprehensive approach taken towards command-and- and control. approachesWith high resource availability, a more comprehensive approach can be taken, while limited resources maymight requirenecessitate a greater reliance on voluntary compliance strategies.

9. Complexity of Regulated Activity: CollaborativeHighly and voluntary approaches can be advantageous for highly complex activities, suchlike as implementing environmental protection measures., Onmight thebenefit otherfrom handcollaborative, simplervoluntary approaches. Simpler regulations,, likesuch as speed limits,, can typicallyoften be enforced effectively usingenforced through traditional meansmethods.

10. Time Sensitivity of Compliance: Immediate compliance requirementsneeds, such as emergency response protocols, may necessitaterequire strict command-and-control measures. LongHowever, for long-term policy implementations, gradualmight andallow voluntaryfor approachesmore gradual,based onvoluntary compliance-based approachesmight be allowed.

These factors createform a continuum,spectrum rangingwith from pure voluntary compliance toat one end and strict command-and-control. Theat mostthe other. Most effective regulatory strategies arewill likely tofall incorporatesomewhere in between, combining elements of both approaches, dependingbased on the specific context and howinterplay of these factors interact with each other.
Trust and legitimacy versus morality 
Throughout this book, we have presented a distinct approach that deviates from conventional methods for cultivating trust among individuals. Chapter Seven specifically examines how technology can help build trust while minimizing the potential impact of monitoring on people’s behavior. However, our main focus has been on the concept of intrinsic motivation and understanding the factors that drive individuals to trust each other.
Although morality is important in promoting compliance among certain individuals, our conclusions in certain sections of the book are somewhat pessimistic. In order to establish trust, we need to ensure that a sufficient number of people are willing to cooperate. Furthermore, we need to ensure that cooperation truly takes place and address the problem of conditional cooperation, where an individual’s willingness to cooperate is largely impacted by the actions of others. This situation creates an unstable environment where the presence of a large number of uncooperative individuals can lead to a breakdown in cooperation, causing even those who were initially willing to cooperate to change their behavior. Therefore, while there may be intrinsically motivated individuals, they may be outnumbered by others who eventually exhibit different behaviors.
Therefore, it appears that prioritizing institutional factors pertaining to trust and legitimacy is more effective in encouraging voluntary compliance among the public than investing most efforts in persuading them about the morality of the law. 

During my extensive study of the concept of morality, I have come to realize that it is a double-edged sword. People can interpret it in a way that aligns with their own self-interest and prior beliefs. It could also be influenced by shifts in people’s political views regarding what is considered moral. In contrast, focusing on legitimacy and trust involves examining the procedural and institutional factors that influence intrinsic motivation, which is associated with legitimacy. However, even trust and legitimacy, which are less likely to be affected by self-interpretation, have limited ability to ensure stable compliance. 

[bookmark: _Toc173074086]Trust and Legitimacy vs. Morality 

[bookmark: _Toc173074087]Throughout the chapters of this book, we have demonstrated a unique approach that differs from the conventional methods of fostering trust among individuals. In chapter seven, we specifically explored the role of technology in ensuring trust while minimizing the potential interference of monitoring on people's behavior. However, our primary focus throughout the book has been on the concept of intrinsic motivation and the possibility of understanding the factors that drive individuals to trust one another.

[bookmark: _Toc173074088]Despite the importance of morality in increasing compliance among some individuals, our conclusions in certain sections of the book are somewhat pessimistic. To establish trust, we must first ensure that there is a sufficient number of people who are willing to cooperate. Additionally, we must guarantee that cooperation actually occurs and address the issue of conditional cooperation, where an individual's decision to cooperate is heavily influenced by the actions of others. This dynamic creates an unstable environment where the presence of a significant number of uncooperative individuals can lead to a breakdown in cooperation, causing even those who were initially willing to cooperate to change their behavior. Consequently, even if there are intrinsically motivated individuals, they may remain in the minority, with many of them eventually adopting different types of behavior.
[bookmark: _Toc173074089]Thus, it seems that focusing on institutional factors related to trust and legitimacy are more likely to offer states greater likelihood that people will engage in voluntary compliance than if they invest most of their efforts in causing people to believe in the morality of the law. 
[bookmark: _Toc173074090]As I have developed extensively in the law of good people, morality by its nature is a double edge sword since it could be interpreted by people in line with their self interest and prior beliefs. It might also be subject to changes in the political views of people on what is moral. In contrast, when focusing on legitimacy and trust the procedural and institutional antecedents of intrinsic motivation which is related to legitimacy. 
Nonetheless, even trust and legitimacy which are less likely to be subject to self driven interpretation is limited in its ability to ensure stable enough compliance. 
[bookmark: _Toc173074091]These conclusionsfindings suggest that althoughwhile it mayis be possible to trust certain individuals in certainspecific situationscontexts, it is ultimately necessary to supplementcombine this approach with other methods. InTo ordereffectively to promote trust effectively, we needmust tostrive make an effort to comprehendunderstand how differentvarious motivations can work in tandemtogether. This involves encouraging individuals, appealing to their rationality, and comprehending the most effective ways to motivate them. Simultaneously,This involvesit encouragingis individualscrucial byto appealingcommunicate tothat theiruntrustworthy sensebehavior ofwill reasonnot be tolerated and understandingthat thethere mostare effectivemeans waysto convey this message to motivatea large number of peoplethem. AlthoughGiven personalizationthe hasdifficulty advancedin predictingsignificantly, it remains difficult to predict who will internalize this message., even with the advancements in personalizationTherefore, a combined approach is essential. This, to somea certain extentdegree, summarizesencapsulates the key insight of thiskey takeaway of the book.

[bookmark: _Toc173074092]The challenge of polarization	Comment by Yuval Feldman: הופיע לכאורה מקודם	Comment by Yuval Feldman: צריך כנראה למחוק את כל הטקסט הזה	Comment by Susan Doron: As noted, the material on polarization appears above. Please decide where  you would like it to appear, or if the extensive discussion of the study belongs in this chapter.

[bookmark: _Toc173074093]Can this work in the context of polarized counties? 	Comment by Susan Doron: See comment above


In our joint work with Maman and Tyler, we investigated the relationship between ideological extremity and trust, hypothesizing that extremity would lower trust. However, our findings suggested that people with more extreme views did not differ in their level of trust compared to those with moderate views. When distinguishing between left and right extremity, we found that right extremity increased trust, while left extremity had no impact. Interestingly, at the aggregate level, higher levels of extremity were associated with higher levels of trust. In the context of the European Union in 2010, where both institutional trust and duty to obey were generally high, the level of extremity detected (17% left; 18% right) did not undermine this high trust. In fact, in the case of the right, it enhanced trust.

Regarding the dynamics of authority, our study revealed that individuals with more extreme views paid more attention to their level of trust in the government when making behavioral decisions about cooperation. At the aggregate level, this was true for left extremity but not for right extremity. We found that ideologically extreme people were more strongly influenced by their assessment of government authorities' attributes, especially those on the left.
Certainly. Here's a revised summary with more concrete details, numbers, effect sizes, and specific differences between left and right ideological extremity:

The study examined the impact of ideological extremity on trust, cooperation, and the effectiveness of self-regulatory tools in governance. Using data from the World Value Survey and the European Social Survey, which included 54,683 respondents from 27 European countries, the researchers analyzed the relationship between ideological extremity, trust, and cooperative behavior.

Contrary to initial expectations, ideological extremity did not necessarily lower trust. Right-wing extremity was associated with increased trust in institutions (r = 0.11, p < .001), while left-wing extremity showed no significant impact on trust (r = 0.01, n.s.).

The study revealed that ideological extremity significantly altered the dynamics of authority:

1. Left-wing extremity:
   - Increased the weight given to trust in legal authorities when deciding to comply (correlation increased from 0.24 to 0.34 for high left extremity).
   - Amplified the importance of trust in people when making compliance decisions (correlation increased from 0.16 to 0.24 for high left extremity).

2. Right-wing extremity:
   - Decreased the weight given to trust in legal authorities (correlation decreased from 0.33 to 0.24 for high right extremity).
   - Reduced the importance of trust in people for compliance decisions (correlation decreased from 0.23 to 0.15 for high right extremity).

At the aggregate level, countries with higher left-wing extremity showed a stronger connection between trust in legal authorities and cooperation (r = 0.65 for high left extremity vs. r = 0.03 for low left extremity). Conversely, countries with higher right-wing extremity demonstrated a weaker connection (r = 0.40 for high right extremity vs. r = 0.92 for low right extremity).

The study also found that extreme individuals were more sensitive to whether their party was in power. This effect was stronger for right-wing extremists (β = 0.08, p < .001) compared to left-wing extremists (β = 0.02, p < .001) when considering trust in legal authorities.

In terms of cooperative behavior, left-wing extremity was associated with increased cooperation (r = 0.15, p < .001 for self-reported extremity), while right-wing extremity showed a similar trend (r = 0.12, p < .001 for self-reported extremity).

These findings suggested that while polarization and extremism did not directly undermine trust, they made self-regulation and voluntary compliance more sensitive to fluctuations in trust. This increased sensitivity could potentially threaten the effectiveness of self-regulatory approaches in highly polarized societies, especially if trust in government were to decline.




[bookmark: _Toc173074094]Is it possible to trust and monitor at the same time? 

One of the greatestmost important challenges inof transitioningthe frominteraction between moving beyond command and control to trust-basedtrust based regulation and focusingthe focus on intrinsic motivation – is the ability to successfullycombine integrate them without causingharming harmeach otherto one another. IfWithout policymakersthat did notfear haveof to worry about negative interactionsinterrelations between extrinsic and intrinsic measures, theypolicy makers wouldwould not need not need to choose betweenwhat different regulatory and enforcement methodmethods. Theyto adopt as they could use all of them at the same timesimultaneously. 
Indeed, In Chapterschapter 3 and 4 of the book, we have discussed the crowding-outcrowding out effect of asanction sanction-basedbased approach, which posescreates a significanthuge challengechallange for the ability to usingstill use monitoring and sanctionssanctioning alongsidevis a vis more intrinsic approaches.  
An important approach that attemptstried to allow both approachesapproach to function together comes from Koen Verhost and colleaguesothers. TheirIn their paper, Verhoest[footnoteRef:32], Maggetti, Guaschino, and Wynen examines the crucial role of trust in regulatory regimes and how it affects their performance and legitimacy.[footnoteRef:33] The authors employ cross-country survey data to measure measuring trust and distrust among differentvarious actors within regulatory regimes. Their analysis showsreveals that havingrelationships aof watchful trust,and trustingcharacterized relationshipby a "trust but verify" attitude among actors, iscontribute associatedto with higher regulatory performance. This kind of relationship is characterized by an attitude of “trust but verify.” On the oneother hand, whenthe therecombination isof high trust andwith low distrust, itfosters can enhance regime legitimacy., Onwhile thehigh otherlevels ofhand, beingwatchfulness too watchful can actuallyeven underminehave a detrimental impact on regime legitimacy. [32: ]  [33:  Verhoest, Koen, et al. "How Trust Matters for the Performance and Legitimacy of Regulatory Regimes: The Differential Impact of Watchful Trust and Good-Faith Trust." Regulation & Governance, 2024, doi:10.1111/rego.12596.] 

The authors of thethat study   argue that beinghigh overlylevels watchfulof canwatchfulness adversely affectmight have a detrimental impact on legitimacy. This is because it implies acontinuous constant state of suspicion-based vigilance and negative expectations towardsof harmful actions by the other actorparty’s actions. This situation encouragesis conducive to mutual distrustwariness, fear, and athe perception of a zero-sum game, whichinhibiting hinders the developmentemergence of shared collective norms and values. ConsequentlyAs a result, thisit creates a much more challenging environment for the legitimacy of the system. RegimeIt actorsis mayharder findfor itregime difficultactors to accept the procedures and the way of decision-making processin of the regulatory regime if they are highly suspiciouswatchful oftoward the core actors (thoseinvolved inwho developingdevelop, implementingimplement, enforcingenforce, and adjudicatingadjudicate regulations) on certainsome aspects. However, ifcompared to when regime actors trust the core actors wholeheartedly and across-the-boardwithout reservation, without feelingreservations and without the need to be suspiciouswatchful inon anysome areadomains of their relationship, it becomes easier for them to accept the relationshipprocedures and decision-making process of the regulatory regime.

Verhoest and colleagues et al.[footnoteRef:34] emphasizeunderscore that actors within regulatory regimes adopt a logic of consequentiality when evaluating and contributing to regime performance, meaning that they behave strategically while consideringkeeping their own interests in mind.[footnoteRef:35] However, in the context of advancingfor fostering regime legitimacy, thea logic of appropriateness appears to be more applicable. This means thatrelevant, where decisions are driven by social norms defining appropriate behavior rather than by evaluative reasoning. The authors haveconclude concluded that itmaximizing mayboth the performance and legitimacy of regulatory regimes might be challenging, if not impossible, togiven maximize both the performancepresence and legitimacy of regulatory regimes while maintaining high high-trust relationships., Thisas is because the watchfulness required to sustain performance may compromisejeopardize legitimacy. [34: ]  [35:  Supra note 26.] 


[bookmark: _Toc173074095]Thinking on compliance  motivationcompliance motivation in pairs 

Based on the analysis above, theanalysis focusFocus should be less onin whether somethingit is intrinsic or extrinsic, andbut morerather on findingfindings the right combinations. Given that Since itwe can’tis difficultfind toout identifyany aone single motivation thatwhich will be effective, and that since personalization, is alsoso challengingproblematic, we maymight needbe tothe considerbetter a different approach. MoralityFor mayexample morality might be effectivebetter than reasoning when working alongalone, but whenreasoning itmight comeswork tobetter with deterrence, reasoningthan mayhow bewell moremorality effectivewill thanwork with deterrencemorality. 
For example, Similarly, Kirchler and colleagueset al.[footnoteRef:36] (2008) proposed the “"slippery slope”" framework in the context of taxes. They argue tax contexts, arguing that understanding both the power of authorities and trust in authorities isare crucial for understanding enforced and voluntary compliance and that it is impossible to focus only on one of them. [footnoteRef:37]	Comment by Susan Doron: This ends abruptly - consider  moving the earlier highlighted material suggested for the ending to here. [36: ]  [37:  ?] 


 
[bookmark: _Toc173074096]Religion and Intrinsic Motivation
[bookmark: _Toc173074097]What states can learn from religion regardingwith regards to internalization?


[bookmark: _Toc173074098]When consideringthinking of examples ofto howinternalization populationsprocess canthrough which population voluntarily internalizeengage and follow rules, religion oftenis comesthe tomost mindlikely asexample ato followprime illustration. There are clearly limited As clearly the enforcement mechanisms which are in place to ensure thatrule believersfollowing followby thebelievers rulesare very limited. Furthermore, all religions emphasize the importance of adhering to rules when people according to all religions, there is greater value to people who follow rules when they are intrinsically motivated to do so. Those who demonstrate driven to do it – the higher levels of compliance are – true believers, a concept usually associated with religion.[footnoteRef:38] – is being taken from religion.  [38:  Kagan, Robert A., Neil Gunningham, and Dorothy Thornton. "Fear, duty, and regulatory compliance: lessons from three research projects." Explaining compliance: Business responses to regulation (2011): 37-58.] 

[bookmark: _Toc173074099]StudyingThe religionstudy canof providereligion offers valuable insights into how states canmight encouragefoster citizensthe tointernalization internalizeof certain values, whichamong citizens,could informpotentially waysinforming approaches to increaseenhance voluntary compliance with regulations. Religious institutions have playedlong ashaped crucial role in developing intrinsic motivation through diversevarious methods.mechanisms, Thesewhich approaches can serveprovide as valuable lessons for state institutionsapproaches seeking to internalizevalue valuesinternalization.
[bookmark: _Toc173074100]Religious teachings often emphasize the importance of moral values, such as compassion and honesty, which can become deeply ingrained in individuals’' motivational structures.[footnoteRef:39] Religion can also providealso provides a meaning-making framework for finding meaning in life, givingthat gives people a sense of purpose that guides, driving their actions and motivations.[footnoteRef:40] These insights suggest that states could potentially encourageenhance thevalue internalization of values by definingarticulating clear moral frameworks and fostering a shared sense of purpose among citizens. [39:  Allport, Gordon W., and J. Michael Ross. "Personal Religious Orientation and Prejudice." Journal of Personality and Social Psychology, vol. 5, no. 4, 1967, pp. 432-443.]  [40:  Park, Crystal L. "Religion as a Meaning-Making Framework in Coping with Life Stress." Journal of Social Issues, vol. 61, no. 4, 2005, pp. 707-729.] 


[bookmark: _Toc173074101]However, the usethe effectiveness of religious approaches toin promotepromoting voluntary compliance ishas limitationslimited in its effectiveness. Religious institutions often rely on creating a sense of community to reinforce shared values and motivations, which may be challenging for states to replicate on a large scale.[footnoteRef:41] Furthermore, studiesresearch on the concept of deities who punishpunitive gods suggests that fear of punishment, rather than purely intrinsic motivation, may play a significant role in religious compliance.[footnoteRef:42] This raises questions about whetherthe internalizingsustainability and authenticity of value isinternalization sustainableachieved andthrough such meansauthentic. [41:  Graham, Jesse, and Jonathan Haidt. "Beyond Beliefs: Religions Bind Individuals into Moral Communities." Personality and Social Psychology Review, vol. 14, no. 1, 2010, pp. 140-150.]  [42:  Norenzayan, A., et al. "The cultural evolution of prosocial religions." Behavioral and Brain Sciences, 39, 2016, e1.] 

Like religious institutions, e
[bookmark: _Toc173074102]ach state has the means to affectStates have their own tools for influencing intrinsic motivation. Education is essentialplays a crucial role in shaping values and beliefs,[footnoteRef:43] while public discourse has the power to frame issues and influence public opinion.[footnoteRef:44] Laws and policies can create incentives that indirectly affect intrinsic motivation.[footnoteRef:45] However, the effectiveness of these state-driven approaches in changing deeply held beliefs and values remains uncertain.[footnoteRef:46] [43:  Dee, Thomas S. "Are There Civic Returns to Education?" Journal of Public Economics, vol. 88, no. 9-10, 2004, pp. 1697-1720.]  [44:  Entman, Robert M. "Framing: Toward Clarification of a Fractured Paradigm." Journal of Communication, vol. 43, no. 4, 1993, pp. 51-58.]  [45:  Frey, Bruno S. Not Just for the Money: An Economic Theory of Personal Motivation. Edward Elgar Publishing, 1997.]  [46:  Maio, Gregory R., et al. "Ideologies, Values, Attitudes, and Behavior." Handbook of Social Psychology, edited by John Delamater, Springer US, 2006, pp. 283-308.] 


[bookmark: _Toc173074103]The long-term sustainability of changes in intrinsic motivation, whether brought about by religion or the state, is a key area of uncertainty.[footnoteRef:47] AlthoughWhile it has been demonstrated that religious practices, suchlike as repetition and habit formation, canhave influencebeen behaviorshown into theinfluence longbehavior over timerun, it is uncertainless clear how welleffectively states can replicate these processes. Moreover, the extent to which people genuinely internalize religious teachings and state policies, as opposed to simply superficially adopting them,  are truly internalized by individuals, rather than superficially adopted, remains a subject of debate.[footnoteRef:48] [47:  Wrzesniewski, Amy, et al. "Multiple Types of Motives Don't Multiply the Motivation of West Point Cadets." Proceedings of the National Academy of Sciences, vol. 111, no. 30, 2014, pp. 10990-10995.]  [48:  Kirkpatrick, Lee A., and Ralph W. Hood. "Intrinsic-Extrinsic Religious Orientation: The Boon or Bane of Contemporary Psychology of Religion?" Journal for the Scientific Study of Religion, vol. 29, no. 4, 1990, pp. 442-462.] 


[bookmark: _Toc173074104]As states exploreseek theto potentiallearn of learning from religious practicesapproaches in order to promotevalue the internalization of values, they must alsograpple navigatewith thethese complexities and limitations, that come with adapting these strategies to fit the unique context of civic life and governance. The challenge islies toin balancebalancing the potential benefits of promotingfostering intrinsic motivation with the practical limitations and ethical concernsconsiderations of governmentalstate intervention in individualpersonal values and beliefs.


[bookmark: _Toc173074105] Community versus svs. State aApproaches
Community-based governance providesoffers several advantages over state government in promotingfostering voluntary compliance and intrinsic motivation compared to state government. In close-knit communities, monitoring mechanisms tend to be are often more effective due to the frequent and intimate interactions among members.[footnoteRef:49] Reputation plays a criticalcrucial role in these settings, as individuals are motivated to maintain a positive image among their peers, leading to increased compliance with community norms.[footnoteRef:50] In community settings, people’s trueThe signaling of one's character and intentions are is more transparent in community settings, making it difficult for individuals to conceal their true nature from neighbors who observe their daily behaviors.[footnoteRef:51] This visibility can lead to a stronger commitment to community values and regulations, as people are more likely to internalize and act upon these norms when they know they are being observed by those with whom they interact with regularly.[footnoteRef:52] Furthermore, community settings create a sense of the personal connection and foster a sense of belonging thatfostered in community settings can motivate individuals to perform their civic duties more diligently than they might for a distant state authority that has little knowledge of their personal circumstances.[footnoteRef:53] Adopting aThis localized approach to governance can enable regulatory authorities tocan tap into deeper wells of motivation by, leveraging social ties and local knowledge to encourage compliance. This is often more effective than in ways that centralized state governance, which often struggles to achieve similar results.[footnoteRef:54] [49:  Ostrom, Elinor. Governing the Commons: The Evolution of Institutions for Collective Action. Cambridge University Press, 1990.]  [50:  Posner, Eric A. Law and Social Norms. Harvard University Press, 2000.]  [51:  Ellickson, Robert C. Order Without Law: How Neighbors Settle Disputes. Harvard University Press, 1991.]  [52:  Putnam, Robert D. Bowling Alone: The Collapse and Revival of American Community. Simon & Schuster, 2000.]  [53:  Scott, James C. Seeing Like a State: How Certain Schemes to Improve the Human Condition Have Failed. Yale University Press, 1998.]  [54:  Ostrom, Elinor. Understanding Institutional Diversity. Princeton University Press, 2005.] 






Comments from HUJI 
For chapter 1: Add 2-3 examples which will be used throughout the book
Questions are too broad, important to explain what is definition of voluntariness which is being chosen
(Daphna) it is impossible to examine in one point in time, where people adopt the behavior. Also it is of course important to note that it is on a continuous basis rather than a dichotomous one 
She has a paper suggesting that people view the behavior of others as being more autonomous if it is being done because they want it rather than if it is being asked to do by others. 
Alon Harel 
Aristo has talked about how people come to develop virtue 
We want you to do sometimes things out of a sense of duty, not a sense that you want to do it because you are good person, hence it is sometimes less good for society that people will feel that they do things out of a sense of intrinsic motivation, we want them to know that they are obliged to obey even if they don’t believe in it. The fact that they feel that they want to comply might cause them not to do it 
Yoav Dotan 
Do we want 100 percent compliance?
Experimental regulation should be mandated as this is the only salutation possible 
Doron
I vs. S frame is a big deal which might undermine the whole project of voluntary compliance
Barak why are you not happy 
Effect size 
Not consistent 
The idea of general values of honesty and compliance rather than focusing on specific motivation to comply. 

