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Stage 1 – How to ask R U OK?


1. Ask if everything is OK
(“Is everything OK?”)



· Think about the kind of questions that are important and worthwhile asking
· Which questions should you avoid asking at this stage?
· [bookmark: _Hlk141033521]What emphases do you think are important at this stage?
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Group 2


Stage 2 – Listen up! So how do you really listen?


2. Listen




· What would help you really listen?
· What would encourage active listening?
· What emphases do you think are important at this stage?
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Group 3


Stage 3– Someone told me that he’s not OK. What do I do?


3. Encourage action




· Think what you could suggest to do
· What questions encourage action?
· What emphases do you think are important at this stage?
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Group 4


Stage 4 – How do you keep in touch?


4. Keep in touch
(“Improving” “Great!”)



· Think about how to express your interest again and again
· What is a good way to do this?
· What emphases do you think are important at this stage?
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A conversation could change a life.






 


 


 




     

