


Book Proposal
Title: Should States Ttrust their Ccitizens? 
Subt-Title: An Analysis of the Individual, Situational, Ccultural, and Rregulatory Factors Affectinganalysis of Wwhy and Wwhen would Ppeople Vvoluntarily Ccooperate with Ggovernments. 

To what extent states can trust their citizens to cooperate with laws and regulations with the least possible use of coercive measures? This book will address this fundamentaldiscuss one of the most fundamental questions that arises in nearly every aspect of in  legal and social policy making and that affects across almost all fields: to what extent could states trust their citizens to cooperate with their requirements with as limited as possible coercive measures. This question  a wide range of issues, including compliance with tax laws, environmental regulations, traffic and driving laws,goes from tax compliance to environmental compliance to driving and, today, to the COVID-19ovid regulations. 
The ideaconcept of citizens’ voluntary compliance and cooperative behavior of citizens is discussed from different perspectives by in nearlyalmost all of the social sciences (psychology, sociology economics, political science, criminology, and more) as well as in the literature of law andthe law and even philosophy.  IWhile it is clear that obtaininggetting voluntary compliance from citizens is the most desirable form of governance. However, , from the perception of policy makers is that in order to trust the public and uphold their commitment to protect the public interest, they need strong indications that those regulated will indeed behave according to the law.
perspective,  to be able to trust regualtees, they need to get solid indications about the likelihood that the people their regulate will indeed behave accordingly or else they  risk their commitment to protect the public interest.To date, the empirical basis of our understanding of when people can be trusted in a given situation is weak. As a result, Thus the current fragile empirical basis of our understanding when can we trust people in a given situation, causes risk- averse policy makers to resort to monitoring and  coercive measures, simply because it is very challenging and complicated to identify in advance the proportion of people in the population, who willould engage in more voluntary forms of cooperation in a given situation.[footnoteRef:1]. The current COVID-19 pandemic crisis  which we faced that ledcaused some countries to resort to sanctions and fear- based rhetoric to gain public cooperation, and offers an excellent example of how the more coercive process occurs. These coercive measures were employed, is a great example for how such process happens, despite the overwhelming and recognized evidence fact that all researchers recognize theof the  short-term and long- terms advantages of softer, less coercive regulatory measures, which have been shown to motivate people to engage inmeans which could trigger motivations responsible for  better quality compliance even in areas and contexts in which monitoring is impossible.   [1:  Gächter, Simon, Benedikt Herrmann, and Christian Thöni. "Trust, voluntary cooperation, and socio-economic background: survey and experimental evidence." Journal of Economic Behavior & Organization 55, no. 4 (2004): 505-531.] 

Better insights into 
Understanding  voluntary compliance can helpis important  advance thenot just to advance our theoretical understanding  of the nature of the interaction between countries and their residents, as well as improvebut  policy making in casesit is important also from a policy perspective, in the cases where the quality of voluntary cooperation is superior to enforced compliance or when the means policy makers could employ to coerce, to induce coerced cooperation are limited or too costly.  To address these issuesanswer this question, this book will analyze the existing literature on the subject and will  what can be learned from all of the relevant literatures and offer a new paradigm on the context (cultural, organizational, situational and individual context of voluntary compliance. This book will demonstrate) and the extent to whichin which voluntary cooperation could and should be sought anddesired and what are the optimalbest ways to achieve it. The differentI will also discuss the various costs of voluntary compliance in areas such as harm to equality, communication costs, uncertainty, and increasedenhanced risk to the public, as well as the benefits of voluntary compliance in terms of its effect on autonomy, resilience, quality of compliance and enhanced trust relationships will also be explored in this book.[footnoteRef:2]. Theis new paradigm presented here willwould enableallow researchers and policy makers to, the ability to make more informed decisions abouton when, how and to what extent, could states could resort to less coercive measures when trying to change the behavior of the publicir citizens.  The behavioral analysis on when states can trust members of the publiccould trust it citizens will be accompanied by a normative discussion on when and to what extent, states should do so, given the behavioral advantages and disadvantages of eachpros and cons of each one of the regulatory and enforcement approaches, examineddiscussed  inthroughout the the book.  [2:  Vaughan, Diane. "Autonomy, interdependence, and social control: NASA and the space shuttle Challenger." Administrative Science Quarterly (1990): 225-257. Findings show that the level of trust in a country affects environmental compliance by firms. The cost of enforcing regulations is greater in countries where there is less trust. It appears that noncompliance with EU ETS regulations correlates with low levels of trust. See:Jo, Ara. 2019. Trust and compliance evidence from the EU emissions trading scheme. http://www.lse.ac.uk/GranthamInstitute/wp-content/uploads/2018/06/working-paper-298-Jo-May2019.pdf.] 


Background

This book focuses on issues emergingThe background to the questions this attempt to discuss emerges from the intersection of intellectual advances in a number of fields, specifically, research on regulation, compliance motivation, behavioral ethics, and trust.between advancements of few interrelated literatures in the last few years. Regulation literatures, the compliance motivations literatures, the behavioral ethics literature and the trust literature.  After briefly reviewing some of the developments in each of these fields, this book will proceed to show how the connections between them have created 
We will first discuss in short some of the advancements in each of the literatures and then show how the intersection between these literature, create a new set of highly central research questions, some of which will be addressed analytically in the book.  and the rest should be explored empirically in further studies. 
The Regulation literature has recently begun studyingadvanced in recent years to include a number ofvarious  softer approaches to compliance which recognizewhere the recognition of the value of a regulation which doesn’t coerce peopple’s behavior. into behavior was studied. The first and best-known of these approaches is rmost known one is Responsive regulation,[footnoteRef:3] which is a widelyldly discussed paradigm that advancesfocuses as a more flexible and customizedtailored made approach whereby which advanced the usage of the smarter, less coercive regulatory measures are targeted at thosewith regard to the parts of the population for whichwhom,  coercive measures are not needed. Another emerging area is thatthe one of self-regulation,[footnoteRef:4] which focuses on transferring responsibility for the creation of standards and their enforcement to the regulated parties or businesses. In thisthat context, a distinction can be madethere seems to be a distinction between large global corporations, thatwho not only tend to invest significantmany  resources in meeting state-imposed regulatory requirements, but also  and even establish self-regulate, setting standards for themselves not required by law,for themselves self-regulation that is not required by the state[footnoteRef:5], and small- to -medium-sized  enterprises that at face more challenges in meeting regulatory requirements.are facing difficulties in that area.[footnoteRef:6]  [3:  Ayres, Ian, and John Braithwaite. Responsive regulation: Transcending the deregulation debate. Oxford University Press, USA, 1992.]  [4:  Bartle, Ian, and Peter Vass. "Self‐regulation within the regulatory State: towards a new regulatory paradigm?" Public Administration 85, no. 4 (2007): 885-905.]  [5:  Haufler, Virginia. 2001. A public role for the private sector: industry self-regulation in a global economy. [Washington, D.C.]: Carnegie Endowment for International Peace. http://catalogue.library.qmul.ac.uk/uhtbin/ezproxy.pl?url=https://www.jstor.org/stable/10.2307/j.ctt6wpjtw., Also see: Fabiano, B., F. Currò, and R. Pastorino. 2004. "A study of the relationship between occupational injuries and firm size and type in the Italian industry". Safety Science. 42 (7): 587-600. O’Callaghan, Terry. n.d. Disciplining Multinational Enterprises: The Regulatory Power of Reputation Risk. Routledge. http://itupl-ura1.ml.unisa.edu.au:80/R/?func=dbin-jump-full&object_id=72914.]  [6:  Blanc, Florentin. 2018. From chasing violations to managing risks: origins, challenges and evolutions in regulatory inspections. FAIRMAN, ROBYN, and CHARLOTTE YAPP. 2005. "Enforced Self-Regulation, Prescription, and Conceptions of Compliance within Small Businesses: The Impact of Enforcement*". Law <Html_Ent Glyph="@Amp;" Ascii="&Amp;"/> Policy. 27 (4): 491-519.] 

Incorporating behavioral approaches, The a new and growing body of regulation literature  has also proliferated following the interaction with the behavioral approaches, which has made an increased the variety of regulatory tools available to policy makers (e.g., nudges, framing, pledges, etc.). While the greater number of tools available render the i(,  which make the Instrument choice dilemma more difficult, they do offerto be harder but with measurable  concrete, quantitative means ways to measure and compare their efficacy.[footnoteRef:7]. The nudge approach, based on the influential work ofbook by  Thaler and Sunstein,[footnoteRef:8] representsis also an important addition to the regulatory choice dilemma, leading numerous scholars to examine when nudges can. Various scholars have raise the question to when could nudges be relied upontrusted to replace more mandatory rules.[footnoteRef:9].  [7:  E.g. Feldman, Yuval, and Orly Lobel. "The incentives matrix: The comparative effectiveness of rewards, liabilities, duties, and protections for reporting illegality." Tex. L. Rev. 88 (2009): 1151.]  [8:  Thaler, Richard H., and Cass R. Sunstein. Nudge: Improving decisions about health, wealth, and happiness. Penguin, 2009.]  [9:  E.g. Feldman, Yuval, and Orly Lobel. "Behavioral trade-offs: Beyond the land of nudges spans the world of law and psychology." San Diego Legal Studies Paper 14-158 (2014).;  ] 

Compliance motivation literature, another evolving area of study on the issue of regulatory compliance,Another evolving literature, the compliance motivation literature[footnoteRef:10] has emphasized how voluntary compliance and its importance have been recognized across a number of dimensions.has also enhanced the Importance of voluntary compliance has been recognized across number of dimensions[footnoteRef:11].  Voluntary compliance, especially if it is driven by intrinsic motivation,[footnoteRef:12] is usually considered preferableseen as better and more sustainable than coerced compliance, which tends to be short- termed and sensitive to the existence of sanctions.[footnoteRef:13]. In addition, reliance on voluntary compliancet is more likely to increase trust among regulateesregulatees,[footnoteRef:14], entails lower enforcement costs,it is cheaper to enforce[footnoteRef:15] and is likely to result intranslate to a higher quality level of cooperation.[footnoteRef:16]. Factors related to fairness, morality, duty to obey, and trust have been acknowledged as playing an important role in compliance in areas from environmental and health regulations (including COVID-19 measures)Across many fields from environmental regulation to Covid[footnoteRef:17] to traffic and tax laws.to driving to paying taxes and to numerous other behaviors factors related to fairness, morality, duty to obey and trust were recognized.  This focus on voluntary compliance, has been also been highly relevant to the growingemergence in the recognition of the importance of intrinsic motivations[footnoteRef:18] and supports the preference for shifting the focus of compliance to that of individuals’ motivationschange.[footnoteRef:19].  Concomitant with this change in approach, it has In addition tobeen this rise it was also shown that extrinsic motivatorsion, such as deterrence, are not only less effective than was once assumed, but that they also undermine is not only not as affective as was assumed but it also undermines  the ability of intrinsic motivation to function properly.[footnoteRef:20] [10:  Winter, Søren C., and Peter J. May. "Motivation for compliance with environmental regulations." Journal of Policy Analysis and Management: The Journal of the Association for Public Policy Analysis and Management 20, no. 4 (2001): 675-698.]  [11:  Winter, Søren C., and Peter J. May. "Motivation for compliance with environmental regulations." Journal of Policy Analysis and Management: The Journal of the Association for Public Policy Analysis and Management 20, no. 4 (2001): 675-698.]  [12:  Cooter, Robert. "Do good laws make good citizens? An economic analysis of internalized norms." Virginia Law Review (2000): 1577-1601.]  [13:  Gunningham, Neil, Robert A. Kagan, and Dorothy Thornton. "Social license and environmental protection: why businesses go beyond compliance." Law & Social Inquiry 29, no. 2 (2004): 307-341.]  [14:  Thomas, Craig W. "Maintaining and restoring public trust in government agencies and their employees." Administration & society 30, no. 2 (1998): 166-193.]  [15:  Frey, Bruno S. "Does monitoring increase work effort? The rivalry with trust and loyalty." Economic Inquiry 31, no. 4 (1993): 663-670.]  [16:  Feldman and Smith Behavioral Equity]  [17:  E.g. Van Rooij, Benjamin, Anne Leonore de Bruijn, Chris Reinders Folmer, Emmeke Kooistra, Malouke Esra Kuiper, Megan Brownlee, Elke Olthuis, and Adam Fine. "Compliance with covid-19 mitigation measures in the united states." Available at SSRN 3582626 (2020).]  [18:  For the most detailed studies on the connection between the prevalence of rule violations and intrinsic honesty, see Gächter, Simon, and Jonathan F. Schulz. 2016. "Intrinsic honesty and the prevalence of rule violations across societies". Nature. 531 (7595): 496-499. Naturally, there is much discussion in this literature on to what extent what is learned from the lab or theory can be applied to the field, but there are more and more studies indicating that the connection is possible in this area: Dai, Zhixin, Fabio Galeotti, and Marie Claire Villeval. "Cheating in the lab predicts fraud in the field: An experiment in public transportation." Management Science 64, no. 3 (2018): 1081-1100.
See also; Luttmer, Erzo F. P., and Monica Singhal. 2014. “Tax Morale.” Journal of Economic Perspectives 28 (4): 149–68.
According to Tyler, intrinsic motivation can explain employees’ propensity to follow organizational rules. The level of intrinsic motivation to follow rules depends on each employee’s personal norms and moral beliefs. See Tyler, Tom R., and Steven L. Blader. 2005. "Can Businesses Effectively Regulate Employee Conduct? The Antecedents of Rule following in Work Settings". The Academy of Management Journal. 48 (6): 1143-1158.
Employees’ moral commitment and assessment are important sources for their intrinsic motivation to follow workplace rules. See; Jeon S., Son I., and Han J. 2020. "Exploring the role of intrinsic motivation in ISSP compliance: enterprise digital rights management system case". Information Technology and People.]  [19: Cooter, Robert. "Do good laws make good citizens? An economic analysis of internalized norms." Virginia Law Review (2000): 1577-1601. Ariel Porat Can law change preferences, Feldman and Kaplan, Law and Preferences: Behavioral Ethics approach Theoretical inquiries in Law]  [20:  Frey, Bruno S., and Felix Oberholzer-Gee. "The cost of price incentives: An empirical analysis of motivation crowding-out." The American economic review 87, no. 4 (1997): 746-755; Feldman, Yuval. "The complexity of disentangling intrinsic and extrinsic compliance motivations: Theoretical and empirical insights from the behavioral analysis of law." Wash. UJL & Pol'y 35 (2011): 11.] 

Behavioral ethics is another relatively new field exploringliterature which discusses peoples’ ethical decision- making processes.[footnoteRef:21]. MIn my recent book,[footnoteRef:22], Tthe Lalaw of Ggood Ppeople, I have discussed examined the challenges faced by governments that need to regulate people who don’t view themselves as needing regulation in view ofpeople who need to be regulated given their ethical and legal perception, or, more accurately, misperception,  of their own behavior. It is increasingly recognized that most of what can be considered acts ofThe rising recognition that for the majority of what has been called ordinary unethicality arewhich is  performed by people who view themselves as “good” people. This kind of unethicality is the most likely to be remedied and curbed by lenient approaches that focus on awareness and motivating the exercisepriming of morality which couldmight result in voluntary  compliance. Nonetheless, behavioral ethicsAt the same time, this literature has suggested an important caveat which is related to the fact that in many situations, the majority of thosepeople who usually view themselves as normative people nonetheless violate will end up violating the law because of unawareness, biased interpretation of the law, and othervarious justifications which enable them which give them the ability to perceiveview themselves as cooperative individualspeople while still not complying with athe particular law.  According to this approach, if even moral people cannot be completely trusted, given their ability to misperceive their own behavior, how can states trust their the entirety of the public?own citizens. In related works, I have attempted endeavored to create a taxonomy of the situations in which, government should be more concernedworried about the likelihood of non-deliberative  and unintended unethicality.[footnoteRef:23] Iin some other works, I have explored both various ways inthough which a design aimed at inducingthat target of people to self-deceive themselves might work,[footnoteRef:24],  and the “‘self- imposed red- lines”’ that people have adopt even for their own self-serving interpretations of the law.[footnoteRef:25]. 	Comment by Susan: Is this material a quote? If not, remove the quotation marks. [21: Treviño, Linda K., Gary R. Weaver, and Scott J. Reynolds. "Behavioral ethics in organizations: A review." Journal of management 32, no. 6 (2006): 951-990.]  [22:  Feldman, Yuval, Benjamin van Rooij, and Melissa Rorie. "Rule-breaking without Crime: Insights from Behavioral Ethics for the Study of Everyday Deviancy." Feldman, Y., Rorie, M., & Van Rooij, B.(2019). Rule-breaking without Crime: Insights from Behavioral Ethics for the Study of Everyday Deviancy. The Criminologist 44, no. 2 (2019): 8-11.]  [23:  Feldman, Yuval, and Yotam Kaplan. "Big Data & Bounded Ethicality." Cornel j. of law & public policy (2020).]  [24:  Peer, Eyal, and Yuval Feldman. "Honesty Pledges for the Behaviorally-based Regulation of Dishonesty." Available at SSRN (2020).]  [25:  Feldman, Yuval, and Eliran Halali. "Regulating “good” people in subtle conflicts of interest situations." Journal of Business Ethics 154, no. 1 (2019): 65-83.] 

Trust in Iinstitutions, Interpersonal Ttrust and Ssocial Cacapital. 
The fourth body of literature involves the growing recognition of the importance of is related to the growing importance of trust and legitimacy in achieving voluntary compliance. Numerous studiesVast literature across almost all the social sciences have soughtattempted to understand what builds trust[footnoteRef:26] and how trust contributeswhat are the consequences of trust  to the creation of a just and functioning society.[footnoteRef:27] . However, most of this literature focuses on the  for the most part this discussion is related to the ways  bythrough which people can trust public and legal institutions,[footnoteRef:28], and overlooks the mechanisms state institutions need in order to trust the public.rather than the other way around. A prime example An example for that view could be seen in classical studies on of the importance of trust and reputation in commercial transactions can be found in classic studies of can be seen in the diamond industry, which has long relied on the extralegal enforcement of its business norms.[footnoteRef:29] Similar A similar situations can be found in the cotton industry,[footnoteRef:30], and among farmers in Shasta County.[footnoteRef:31] While clearly there areis some reciprocal relationship in places, many of the mechanisms related to the ability of states to trust its own citizens[footnoteRef:32] involveare related to concepts such aslike social capital[footnoteRef:33] and interpersonal trust.. [footnoteRef:34] 	Comment by Susan: Is this Shasta or Chasta? And perhaps there should be a few explanatory words about it. [26:  Glaeser, Edward L., David I. Laibson, Jose A. Scheinkman, and Christine L. Soutter. "Measuring trust." The quarterly journal of economics 115, no. 3 (2000): 811-846.]  [27:  Hardin, Russell. Trust and trustworthiness. Russell Sage Foundation, 2002.]  [28:  Hibbing, John R., and Elizabeth Theiss-Morse. Congress as public enemy: Public attitudes toward American political institutions. Cambridge University Press, 1995.]  [29:  Bernstein, Lisa. 2009. "Opting Out of the Legal System: Extralegal Contractual Relations in the Diamond Industry". Economics of Commercial Arbitration and Dispute Resolution. 251-293.]  [30:  Bernstein, Lisa. 2001. Private commercial law in the cotton industry: creating cooperation through rules, norms, and institutions. [Chicago, Ill.]: Law School, University of Chicago.]  [31:  Ellickson, Robert C. 2009. Order Without Law: How Neighbors Settle Disputes. Cambridge: Harvard University Press.]  [32:  Monitoring technology is deployed for multiple purposes in universities, in contexts from learning analytics to attendance tracking as a replacement for placing trust in students. Findings show that the technologically-mediated practice of plagiarism detection, in the context of surveillance and distrust, might affect relationships among teachers, students and institutions. For more on this issue, see Ross, Jen, and Hamish Macleod. "Surveillance,(dis)trust and teaching with plagiarism detection technology." Proceedings of the 10th International Conference on Networked Learning. 2018. However, several countries have taken digital epidemiology to the next level in responding to COVID-19. See Kahn, Jeffrey P. 2020. Digital Contact Tracing for Pandemic Response: Ethics and Governance Guidance. New possibilities for corruption in the electronic workplace, as well as new opportunities for the monitoring and surveillance of employees can impede the creation and maintenance of a trusting environment in a workplace.ראש הטופס See Weckert, John. 2002. "Trust, corruption, and surveillance in the electronic workplace". 109-119. ]  [33:  Putnam, Robert. "Social capital: Measurement and consequences." Canadian journal of policy research 2, no. 1 (2001): 41-51.]  [34:  See, for example, Ram A. Cnaan, Gil Luria, and Amnon Boehm. 2015. "National Culture and Prosocial Behaviors: Results From 66 Countries," Nonprofit and Voluntary Sector Quarterly. 44 (5): 1041-1065. Other explanations have been given for prosocial behavior, such as: religious participation (see Putnam, R. D., & Campbell, D. E. [2010] ; American grace: How religion divides and unites us. New York, NY: Simon & Schuster; Bekkers, R., & Wiepking, P. [2011]). Changes in patterns of prosocial motivation between Grades 2 and 12 were examined in five samples from four countries: West Germany, Poland, Italy, and the United States. See Klaus Boehnke, Rainer K. Silbereisen, Nancy Eisenberg, Janusz Reykowski, and Augusto Palmonari. 1989. "Developmental Pattern of Prosocial Motivation: A Cross-National Study". Journal of Cross-Cultural Psychology. 20 (3): 219-243.] 

Cross- Ccultural Sstudies
To better clarify the issue of compliance, it is critical to understand howAn important component in the ability to understand whether It seems that trust, social diversity, social inclusiveness, solidarity, and helpfulness affects the different levels of cohesion and solidarity in Europeanthe countries. of Europe. Generally, countries with a higher value of social cohesion are more likely to have a higher level of innovation and social progress.[footnoteRef:35]  [35:  Borisov, Igor, and Szergej VINOGRADOV. "The Role of Social Cohesion in Social and Economic Processes." Proceedings of the International Conference" Business & Management Sciences: New Challenges in Theory & Practice. 2018.

Countries with higher levels of economic equality have more people who trust, better functioning governments, more redistributive policies, more open markets, and less corruption. See: Uslaner, E. M. (2008). Trust as a moral value. The handbook of social capital, 101-121.
The Nordic countries have the highest rate of trust among the other countries examined: Delhey, Jan, and Kenneth Newton. 2005. "Predicting Cross-National Levels of Social Trust: Global Pattern or Nordic Exceptionalism?" European Sociological Review. 21 (4): 311-327.] 


What Ccurrent Lliteratures Does Not Explain  don’t answer about Vvoluntary Ccompliance
As described above, relevant literature has emerged that identifies Despite the emergence of relevant literatures, described above, which have put voluntary compliance and self-regulation as the optimal guiding principlesholy grail of regulatory governance. However,, these it is a very evasive concepts can be elusive and thus difficult to fully understand both conceptually and practically on both both on the individual level as well as on and the aggregate level, which is of interest for the regulatory state. Part of the argument towhich will be developed in the proposed book is that many of the studies on voluntary compliance were carried out indone in on a very contextualized circumstances, thus limiting the possibility of generalizing from them to the realm of making the ability to generalize from them to the broader policies. is very limited
Legal vs. Social Norms
When discussing the conceptspeaking about the notion of voluntary compliance, an outstanding study is that related to the emergenceone the most classical literatures that comes to mind is the one related to the emerges of social norms as governing the behavior of people behavior with limited involvement of the state, either in the later stages of regulation (as in cases such as using seat seats using children’s car seats, where voluntary compliance was achieved by applying reason which was done through reasons and science),[footnoteRef:36] or even in initial stages, where the social norms emerged without any statean involvement of the state (suche.g. as in the case of the farmers in Schasta Ccounty[footnoteRef:37]). However, it is impossible to generalize from even in the few well-known examples, such as that of people learning not to pickthe few famous cases where for example people learn not to pick up wild flowers,[footnoteRef:38] it is impossible to generalize from these cases studies and apply them to other contexts. These few cases do not enable us or even to build a comprehensive accountanalysis of when monitoring and sanctioning areis not needed. Nor do they help us understand, the mechanisms of why voluntary compliance succeeded in these cases. In fact, these few cases have provided a very limited view of thein those case studies, social norm of voluntary compliance.  have emerged was very limited. According to Bernstein, who  The line of work conducted studiesby Bernstien  in the diamond industry[footnoteRef:39] and the cotton industriesy,[footnoteRef:40], have argued that close social groups with shared values could function with only limited formal legal intervention.law.  Even when discussing approaches , when we talk about beyond command and control, it should be recognizedwe need to recognize that there are different, sometimes competing, approaches which could lead to voluntary compliance, which in some cases are competing such as nudges, internalization, social norms, moral persuasion, procedural fairness, and self -regulation mechanisms. These beyond-compliance mechanisms, which differ significantly, Because of the differences between these measures, it is clear that when we speak about beyond compliance, we are speaking about mechanisms that are likely to lead to different behaviors. Consequently, and it is important to understand to whatwhich non- coercive measure is more effectivebetter in enhancing voluntary compliance. Can people who are nudged to behave a certain way beIs it the case that people who are nudged to behave could be  considered as voluntary complying voluntarily?    In addition, given that compliance nudges could result in what could be termed mindless cooperation, can the resulting behavior be viewed as voluntary? Even in cases where the law successfully changes people’sSome of the questions we need to explore it is even possible for the law change people’s their  attitudes and preferences, it is questionable how stable this change is.is this change. In addition, with regard to nudges could we call mindless cooperation, like the one advocated in compliance nudges, could be seen as a voluntary one?. Finally, it needs to be examined tTo what extent are sanctions are or are not part of a process which might create voluntary compliance. ?	Comment by Susan: It is not clear what is meant by later stages – creating regulation, imposing regulation, recognizing a need for regulation? 	Comment by Susan: Is this correct?	Comment by Susan: It is not clear what is meant by earlier stages – see earlier comment about later stages.	Comment by Susan: Should this read Shasta or Chasta County? There should be a brief explanation of to what this refers. [36:  Zaza, Stephanie, David A Sleet, Robert S Thompson, Daniel M Sosin, and Julie C Bolen. 2001. "Reviews of evidence regarding interventions to increase use of child safety seats". American Journal of Preventive Medicine. 21 (4): 31-47. See also; Rivara, F, Bennett, E, Crispin, B, Kruger, K, Ebel, B, and Sarewitz, A. n.d. Booster seats for child passengers: lessons for increasing their use. BMJ Group. (Campaigns to promote booster seat use should address issues of knowledge about the appropriate age and size of the child, cost, inadequacy of lap belts, and resistance to use by the child.)
Stasson, Mark, and Martin Fishbein. "The relation between perceived risk and preventive action: A within‐subject analysis of perceived driving risk and intentions to wear seatbelts." Journal of Applied Social Psychology 20.19 (1990): 1541-1557, see also; Şimşekoğlu, Özlem, and Timo Lajunen. "Social psychology of seat belt use: A comparison of theory of planned behavior and health belief model." Transportation research part F: traffic psychology and behaviour 11.3 (2008): 181-191]  [37:  Ellickson, Robert C. Order without law. Harvard University Press, 1994.]  [38:  Existing evidence indicates an overall significant post-legislative positive effect regarding voluntary home smoking restrictions. See Monson, E., and N. Arsenault. 2017. "Effects of Enactment of Legislative (Public) Smoking Bans on Voluntary Home Smoking Restrictions: A Review". NICOTINE AND TOBACCO RESEARCH. 19 (2): 141-148. Wakefield, Melanie A., Frank J. Chaloupka, Nancy J. Kaufman, C. Tracy Orleans, Dianne C. Barker, and Erin E. Ruel. "Effect of restrictions on smoking at home, at school, and in public places on teenage smoking: cross sectional study." Bmj 321, no. 7257 (2000): 333-337.
How #MeToo did what laws did not. See more: Leopold J., Lambert J.R., Ogunyomi I.O., and Bell M.P. 2019. "The hashtag heard round the world: how #MeToo did what laws did not". Equality, Diversity and Inclusion.
Parker, Christine. 1999. "How to Win Hearts and Minds: Corporate Compliance Policies for Sexual Harassment". Law <Html_Ent Glyph="@Amp;" Ascii="&Amp;"/> Policy. 21 (1): 21-48.]  [39:  Bernstein, Lisa. "Opting out of the legal system: Extralegal contractual relations in the diamond industry." The Journal of Legal Studies 21, no. 1 (1992): 115-157.
Cohn A, MA Maréchal, D Tannenbaum, and CL Zünd. 2019. "Civic honesty around the globe". Science (New York, N.Y.). 365 (6448): 70-73.
Robinson, G. M., and A. D. Read. 2005. "Recycling behaviour in a London Borough: Results from large-scale household surveys". RESOURCES CONSERVATION AND RECYCLING. 45 (1): 70-83.
Xevgenos D., Papadaskalopoulou C., Panaretou V., Moustakas K., and Malamis D. 2015. "Success stories for recycling of MSW at municipal level: A review". Waste and Biomass Valorization. 6 (5): 657-684.]  [40:  Bernstein, Lisa. "Private commercial law in the cotton industry: Creating cooperation through rules, norms, and institutions." Michigan law review 99, no. 7 (2001): 1724-1790.] 

What is Nnon-Vvoluntary Ccompliance

Clearly, when people comply to avoid sanctions, they don’t do not do soit voluntarily. The effect of sanctions becomes even more complicated when we move from a behavioral perspective to a sociological one (e.g., Durkheim), according to which  where according to him,  punishment is viewedseen as solidarity producing mechanism,[footnoteRef:41], although the punishment effect however in these perspectives, punishment effect is more indirect. However, what is not fully clear from the literature is whether voluntary compliance includes situations, where people react to positive incentives or when people are nudged to behave in a pro- social mannerway. Although coercion is usually considered the opposite ofUsually we think about coercion as the opposite from voluntary compliance, such is not always but this is not necessarily the case. For example, if we create a reputational mechanism is put in place which will increase the reputational cost that people will pay for not cooperating with a certain norm,  canis their ensuing compliance be consideredthat seen as voluntary compliance ? In essence, can compliancein other words, is be considered voluntary compliance only when people want to cooperate? Or is compliance voluntary also when people or also when they are not being coerced, but, rather, but for example incentivized to act in a certain way directly through incentives, ordo direcely(e.g. incentives) or  indirectly, through reputational mechanisms? (e.g. reputation) .  Similarly, when non-voluntary interventions are used to inducewhen speaking about voluntary compliance, how long do they successfully affectHow long after the non-voluntary intervention was introduced we would still see it as affecting people’s choices to cooperate?. [41:  Garland, David. Punishment and modern society: A study in social theory. University of Chicago Press, 2012.] 

The Pproportion of Vvoluntary Ccooperators and R regulators’ Ddilemma 

In light of these dilemmas about non-voluntary interventions, other issues to be examined at the group levelLooking at the same dilemma from the group layer, we need to be able to answer what  areis the proportion of people who are likely to cooperate and what are their characteristics relative to the group: whether they are, are they part of the weaker or stronger parts of the group.[footnoteRef:42]. In addition, how can regulators determine How can we know in advance whether or notthat the advantages from voluntary compliance will not be outperformed by athe complete lack of compliance?, How likely it is that people will holdcome to have similar moral views that reflect those ofas a the state? Are there people who are more likely to engage in voluntary compliance across all disciplines?  These issues become important at the level ofIf we go a layer higher, this becomes an open question with regard to the regulatory tool-box, where there are numerous barriers to reliance on regulatory tools aimed at enhancing voluntary compliance with respect, with regard to creatingthe creation of an effect of compliance cultures and with respectregard to the emergence of trust within states. On that level there are many barriers to reliance on such regulatory tools aimed to enhance voluntary compliance.  [42:  For the proportion of people in the group in the context of honesty see Gneezy, Uri, Bettina Rockenbach, and Marta Serra-Garcia. "Measuring lying aversion." Journal of Economic Behavior & Organization 93 (2013): 293-300. Brewer, Marilynn B., and Roderick M. Kramer. "Choice behavior in social dilemmas: Effects of social identity, group size, and decision framing." Journal of personality and social psychology 50, no. 3 (1986): 543.-275.] 

Situational Aanalysis of Vvoluntary Ccompliance
A continuation of the good people argument, mentioned above, whereby people who considered themselves as good can nonetheless act unethically, is that voluntary compliance may not depend on who the particular individual is, but on the environment in which that individual is operating.might not be dependent on who is the person but rather on the situation in which she operates[footnoteRef:43] . Behavioral ethics research indicates that tells us that most people are capable of engaging in ordinary unethicality if they are able to deceive themselves, either deliberately (e.g. by finding a justification for non-compliance,) or with limited deliberation, that is, engaging (eg.engage in motivated reasoning in ambiguous situations). Thus, according to this approach, when policy makers are interested in understanding when can they trust people to exhibit awith greater likelihood of cooperation, they need to pay special attention to the situational characteristics which might enhance the likelihood that more people will cooperate voluntarily with the government’s approach. These characteristics include (e.g. lack of ambiguity, clear victims, and  the logic behind the regulation, andfor request, visible compliance behavior.[footnoteRef:44])  [43:  Feldman, Yuval, and Yotam Kaplan. "Big Data & Bounded Ethicality." Cornell J. of Law and Public Policy 2020.]  [44:  Feldman and Kaplan, Id ] 

The Llack of Rresearch on Ccontextual Ffactors
While tThe literature on voluntary compliance is, while being  vast, it fails dramatically in its when it comes to the ability to generalize beyond the specific context in which it is being studied. There are indeed quite a number of predictors indicating that in The multiplicity of predictors of likelihood that in a given regulatory context, more lenient regulatory measures are likely to be at least as effective as more coercive ones.  It is known thatThe fact that the efficacy  of voluntary compliance is based upon numerousupon multiplicity of indicators, with limited data on their inter relations,  such as cultural and social norms, personality, institutions, characteristics of the regulatory environment, and more. However, there is,  limited data about how these factors interact, which thus limits the ability of regulators to make the ability to identify the situations in which less coercive measures are more likely to be effective. as more likely to be effective, highly limited.  For example, it is known that in certain countries, people can be trusted to pay their public transportation fares without coercion.while we know that in public transportation in certain countries, people can be trusted to pay the fare of their own,[footnoteRef:45] However, these findings offer little to no evidence about what mechanisms drive the success of this voluntary compliance, and thus offer no guidance as to how similar trust-based systems might work in other countries or contexts.it is not easy to understand from these findings, in what other contexts or countries, similar trust based system might work.  [45:  Sohail, Muhammad, D. A. C. Maunder, and Sue Cavill. "Effective regulation for sustainable public transport in developing countries." Transport policy 13.3 (2006): 177-190; see also Uslaner, Eric M. 
Barabino, Benedetto, Sara Salis, and Bruno Useli. "Fare evasion in proof-of-payment transit systems: Deriving the optimum inspection level." Transportation Research Part B: Methodological 70 (2014): 1-17. Barabino, Benedetto, Sara Salis, and Bruno Useli. "What are the determinants in making people free riders in proof-of-payment transit systems? Evidence from Italy." Transportation Research Part A: Policy and Practice 80 (2015): 184-196; Guarda, Pablo, et al. "Decreasing fare evasion without fines? A microeconomic analysis." Research in Transportation Economics 59 (2016): 151-158] 

Responsive Rregulation[footnoteRef:46] and the Cchallenge of the H heterogeneity of Iintrinsic Mmotivation [46:  Responsive regulation was shown to be effective with regard to taxation. See: BRAITHWAITE, VALERIE. 2007. "Responsive Regulation and Taxation: Introduction". Law & Policy. 29 (1): 3-10. JOB, JENNY, ANDREW STOUT, and RACHAEL SMITH. 2007. "Culture Change in Three Taxation Administrations: From Command-and-Control to Responsive Regulation". Law & Policy. 29 (1): 84-101. 
Ivec, Mary, Valerie Ann Braithwaite, Charlotte Wood, and Jenny Job. 2015. Applications of responsive regulatory theory in Australia and overseas: update. http://nla.gov.au/nla.obj-534266985.
Hill, L., and L. Stewart. 1998. ""Responsive Regulation" Theory and the Sale of Liquor Act". SOCIAL POLICY JOURNAL OF NEW ZEALAND. (11): 49-66.
Regarding child protection:
.] 


An important paradigm with which the book will grappleinteract revolves aroundis related to responsive regulation, which representsis the broadest interpretation of a account the notion of a regulatory approach, and which is sensitive to the characteristics of the people and organizations requiring regulation.that need to be regulated. This expansive paradigm is balanced with theby being balanced and with recognition of the need to understand that incentives and deterrence are still needed. This kind of analysis can help was able to advance the understanding of the advantages of non-coercive regulation and can underscore to the fact that states cannot use identicalthe same regulatory measures to deal with different types of people. According to this analysis, states must instead but rather they recommend the focus rely on a sequential approach. This book will examine In the book, we will interact with all aspects of the responsive regulation paradigm in order to identify and classifyattempting to taxonomize the factors that need to be addressed when determining how to reachincluded in the analysis of how to get to a level of voluntary compliance which will be sensitive to the risks associated with different regulatory settings. 	Comment by Susan: Perhaps a few words about what is meant by a sequential approach.
Healthy Ccompliance and Ttherapeutic Jjurisprudence

Part of the potential advantage of voluntary compliance involvesis related to not just to increased commitment by people and the perception of better compliance by the public. Another possible advantage of voluntary compliance relates tot he perception that people will comply better, it is also related to the claimargument that if people are given the choicecan choose to comply, they will have better cognitive and emotional capacities to deal with uncertainties, to adapt, and to demonstratehave greater resilience. This aspect of the book’s examination ofthe research on voluntary compliance will draw onfrom the literature abouton therapeutic jurisprudence,[footnoteRef:47] as well onas from the data accumulated in the research on happiness,[footnoteRef:48]  to try toand  improve our understanding of what are the intellectualmental advantages of having people who will comply voluntarily and not as a response to of external pressure. Understanding the causal relationships isAs could be expected understanding the causal relationship is highly complicated given the fact that the ability of government’s ability to rely upon non-coercive mechanisms is highly connected to the type of society in which such mechanisms are likely to work, as well as due to policymakers’ the  heavyhigh reliance on expectations on the likelihood that people are more likely to might benefit from being ablethe ability to cooperate in a voluntarily.  [47:  Winick, Bruce J. "The jurisprudence of therapeutic jurisprudence." Psychology, Public Policy, and Law 3, no. 1 (1997): 184. Wexler, David. "Therapeutic jurisprudence: An overview." TM Cooley L. Rev. 17 (2000): 125.]  [48:  Posner, Eric A., and Cass R. Sunstein, eds. Law and happiness. University of Chicago Press, 2010. ; Bronsteen, John, Christopher Buccafusco, and Jonathan S. Masur. Happiness and the Law. University of Chicago Press, 2014.] 

Can Ccorporations be Ttrusted? 

Another important issue to be discussed inaspect which will be discussed in the book is whether corporations can be trusted, as, is related to the questions of whether corporations could be trusted as much of the debate on self-regulation involves businesses and corporations. Their, and their ethical behavior have been subject to has come to be considered an aspect ofan increased interest as it was seen to related also to their performance,[footnoteRef:49]. and, as a result, has been subject to increasing interest. Some aspects of my research indicate Part of my research have argued that corporations might be hotbeds for unethicality.[footnoteRef:50].  Nonetheless,On the other hand, there are many reasons to believe that the greater bureaucratic and transparent nature of the corporations, especially the largerbigger ones, as well as their greater sensitivity to reputational mechanisms,[footnoteRef:51] might make them more likely to adhere to self-regulation. Another aspect of the focus on the corporate culture involves examining data aboutis related to what has been accumulated from corporate behavior with regard toin terms of trusting their clients.[footnoteRef:52]. TIn that regardhis book we will analyze various case studies on this issue dealing withon the prevalence of dishonesty in the relationship between corporations and their clients. For example, what can be learned from the success of the Llemonade insurance company’s trust- based approach and possibly applied to the ability of states to trust their publics?customers. 	Comment by Susan: What is meant by clients here? Shareholders? Stakeholders? Customers? [49:  McGuire Sundregen Corporate social Responsibilty and firm financial performance Academy of management 1988]  [50:  Feldman, Yuval, Adi Libson, and Gideon Parchomovsky. "Corporate Law for Good People." Forthcoming Northwestern Law Review (2021)]  [51:  Swift, Tracey. "Trust, reputation and corporate accountability to stakeholders." Business Ethics: A European Review 10, no. 1 (2001): 16-26.]  [52:  Garland, David. Punishment and modern society: A study in social theory. University of Chicago Press, 2012.] 

. The Normative Dilemma 

This book will presentoffer a new conceptual paradigm which willould advance both the theoretical and empiricaltheoretically and empirically our understanding of the concept of voluntary compliance. This will involve addressing issues such as what could induce voluntary compliance, what could , what might lead to it, what might undermine it, and what needs to be donehow to better understand the interaction between individual, situational, regulatory, and cultural dimensions in order to maintaining it. In addition, the book will It will suggest methods for considering howoffer how to think on the need to  balance the risk to the public of reduced coercion with the advantages to the public deriving from regulatees who feel trustworthy. Theis nature of this analysis inevitably changesis naturally a different type of analysis when discussingwe are talking about a more extensivebroader types of regulations where the target population includes broad layers of the publicpopulation. Some of the questions to be raised include: What are the contextual factors which would help regulators and expertsus decide what approach to adopt?, How do these factors influencehow to merge it with the responsive regulation approach? In addition, how doas well as with discussion of the current empirical data and theories on how voluntary compliance might enhance people’s mental well-being intersectin line with the therapeutic jurisprudence literature?s. 

List of Cchapters and their Main Points
main points discussed in them: 
Chapter 1. Conceptual Llevel: 

What are the characteristic of voluntary compliance? What is the relationship between factors such cooperative behavior, honest behavior, pro- social behavior, moral behavior, and beyond- compliance behavior? ; W  when does voluntary compliance stopped being seen as such?. 
Chapter 2. Behavioral Level 

In what situations, such as ambiguity, the corporate context, lack of victims, will we will see higher levels of voluntary compliance? (e.g. ambiguity, corporate context, lack of victims)  How can it be determined in advancehow much can we know in advanced the proportion of people who will engage in voluntary compliance?  What is the durability or/ erosion of voluntary compliance over time?. 
Chapter 3. The Rregulatory Aanalysis 

What characterizes the type of regulatory instruments that are likely to lead to voluntary compliance, both in the short term and in the long term?. What can be gleaned fromdoes current research about whichtells us on which types of regulatory instruments (e.g., reminders, pledges, technological interventions, etc.) are likely to lead to crowding out effects?. Does voluntary compliance occur every time sanctions are used?Is the case that every time sanctions are being used  voluntary compliance? 	Comment by Susan: This doesn’t really make sense – if there are sanctions, how can there be any voluntary compliance?
Chapter 4. Internalization and Ppreference Cchange 

WhatTo what extent is the law able is the ability of the law to lead to preference change? What is unique in suchthe cases such as not smoking in public places, or picking wild flowers, or buckling children into car seats,kids in boosters  or even sexual harassment, where the law led to a situations where people behaved better even in contexts where they wereare less likely to be detected?caught. Could this effect beIs it related to the fact that other people wereare involved and hence social norms wereare more likely to function? Or could it bewhether it is related to a situation where neither of the parties benefits from anyboth parties are not better off because of the violation?. Why does this effect not operate in cases relating to building code violations?when it comes to violation of building codes, we don’t see this effect? What is unique in those cases where a norm of voluntary compliance has emerged? 
ThisIn this chapter I will also reviewdiscuss some of the caveats regarding, of internalization. For example, opinions about the, while the notion of reasons for compliance were widely discussed regarding, was celebrated in situations such as in the COVID-19 pandemic contexts. How is this debate, how is that related to factors such as trust in science, where the science is contested?. Wwe will also examine in what contexts, coercive measures canwill create the greatest damage to intrinsic motivation? and what type of intrinsic motivation is most likely to be inhibited by coercive measures.crowded? 
Chapter 5.6 : What are the Pperils of Vvoluntary Ccompliance? 

ThisIn this chapter we will discusses some of the potential disadvantagesdownsides of voluntary compliance. For example, when relying on voluntary compliance with limited enforcement, harm could arise due tothe harm to  an increase in inequality between good and bad people might rise , as many people will continue to obey while others might not. This could lead to a situation where there ismight create a situation, where we might see a growing gap between the formal law and social norms. Consequently, and hence, states will still need to employ monitoring mechanisms in order to determine if they can continue with the “hands-off”monitor to know if they can keep up with the hands of  approach. Furthermore, in voluntary compliance could lead to situations where there could be what is termed a “, we might have situations where we would see what’s called a chilling effect,” where some of the people might be unsure of what is expected of them and so would comply to a greater extent than that required.more than what is required of them[footnoteRef:53]. Finally, this chapter willwe would examine to what extent will the reduction in the usage of sanctions by states will not be replaced by non- formal sanctions which could,might in some contexts, be more problematic than formal sanctions (e.g., reliance on reputation might be more harmful to some people thanrelative  to others). 	Comment by Susan: Why is this called a chilling effect? Chilling effect implies that people would not act. [53:  Youn, Monica. "The Chilling Effect and the Problem of Private Action." Vand. L. Rev. 66 (2013): 1471.] 




Chapter 67.: Cross-C cultural Llevel
 
The role of culture is an important component of the considerations needed to be examined when determining how statesWhen building the foundations of  can ascertain when the public can be trusted. The variations among states regarding the relationship between culture and when could states trust their citizens an important component is related to the role of culture as the variation among states in many of the components of voluntary compliance is dramatic.[footnoteRef:54]  ThisIn this chapter we will seek to explain what can be learned fromattempt to understand, What can we learn on the comparative effect of culture in countries where voluntary compliance is high, moderate or low, how it is related to other predictors of voluntary compliance, various measures of trust[footnoteRef:55] in these countries, and. how it is related to perception of the rule of law in these countries. In this chapter, we aimWe will attempt to gatheraccumulate and compare all the comparative rankings on possible predictors of voluntary compliance, such as pro-social behavior,[footnoteRef:56], rule of law,[footnoteRef:57], values,[footnoteRef:58] and cCulture.[footnoteRef:59] [54:  According to the OECD, high levels of pro-social behavior were found in five Anglophone countries: the United States, Ireland, Australia, New Zealand, and the United Kingdom, all of which were among the top six countries of the OECD. Chile and Mexico stood out as having high levels of antisocial behavior. The Nordic countries, which are prominent at the top for many social indicators, were unusually ordinary performers. Mediterranean and Eastern European countries typically had low levels of pro-social behavior (Israel among them). However, it seems that there was no tendency for countries which had high levels of pro-social behavior to have low levels of antisocial behavior or vice versa. It was also found that higher income countries had more pro-social behavior. However, there was only a weak positive relationship found between income inequality and antisocial behavior. See OECD(2011), Society at a Glance 2011 - OECD Social Indicators (www.oecd.org/social/societyataglance2011.htm)) Gallup World Poll (www.gallup.com); OECD (2008), Growing Unequal? Income Distribution and Poverty in OECD Countries (www.oecd.org/els/social/inequality) and also ראש הטופסOECD. 2008. Growing unequal?: income distribution and poverty in OECD countries. Paris: OECD.(תחתית הטופס]  [55:  MARIEN, SOFIE, and MARC HOOGHE. 2011. "Does political trust matter? An empirical investigation into the relation between political trust and support for law compliance". European Journal of Political Research. 50 (2).
Bjørnskov, Christian. 2007. "Determinants of Generalized Trust: A Cross-Country Comparison". Public Choice. 130 (1-2): 1-21.
Delhey, Jan, and Kenneth Newton. 2005. "Predicting Cross-National Levels of Social Trust: Global Pattern or Nordic Exceptionalism?" European Sociological Review. 21 (4): 311-327.]  [56:  OECD(2011), Society at a Glance 2011 - OECD Social Indicators (www.oecd.org/social/societyataglance2011.htm)]  [57: World Justice Project. 2010. The World Justice Project: rule of law index. Washington, D.C.: The World Justice Project.Weingast, Barry R. 2010. "Why developing countries prove so resistant to the rule of law". Global Perspectives on the Rule of Law. 28-51.
]  [58:  Moors, Guy, and Charlotte Wennekers. 2003. "Comparing Moral Values in Western European Countries between 1981 and 1999. A Multiple Group Latent-Class Factor Approach". International Journal of Comparative Sociology. 44 (2): 155-172.
De Groot, Judith I.M., and Linda Steg. 2007. "Value Orientations and Environmental Beliefs in Five Countries Validity of an Instrument to Measure Egoistic, Altruistic and Biospheric Value Orientations". Journal of Cross-Cultural Psychology. 38 (3): 318-332.
Vauclair C.-M., and Fischer R. 2011. "Do cultural values predict individuals' moral attitudes? A cross-cultural multilevel approach". European Journal of Social Psychology. 41 (5): 645-657.
Alvarez, G., Kotera, Y. and Pina, J. (2020). 'World index of moral freedom: WIMF 2020'. Madrid: Foundation for the Advancement of Liberty.
]  [59:  Harrington, J. R., & Gelfand, M. J. (2014). Tightness–looseness across the 50 united states. Proceedings of the National Academy of Sciences, 111(22), 7990-7995.] 


Chapter 7._: Technology, Nudges, Reputation and Voluntary Compliance 

This chapter will focus on understanding whether technology could be used to enhance non-coeorcieve compliance by processes of creating better reputational mechanisms and better technological nudges. These, together with which could facilitate more types of cooperation by people without the need for state monitoring or the usage of sanctions. as well as with research about personalization[footnoteRef:60] and technology- based enforcement ,[footnoteRef:61]  could possibly reduce some of the need which reduces some of the needs for reliance on the good will of people. This could then potentially facilitate more types of cooperation by people, reducing or eliminating the need for state monitoring or the use of sanctions.  We will also examine the potential pitfalls of using technology as a substitute for state enforcement.  [60:  Porat, Ariel, and Lior Jacob Strahilevitz. "Personalizing default rules and disclosure with big data." Mich. L. Rev. 112 (2013): 1417.]  [61:  Some workplaces use wearable wireless sensors which relay data to algorithms in order to emotionally monitor their employees. By tracking employees’ emotional states, managers can analyze the effectiveness of company policies and procedures. In China, brain surveillance is conducted without consent. See Nelson, J. S. (2019). Management Culture and Surveillance. Seattle UL Rev., 43 631.] 



The next three chapters involvewill use three case studies analyzingthrough which  the dilemmas  of how to enhance citizens’ cooperation with the requests fromby the state., will be analyzed. 

Chapter 8. Case Study I_: Lessons from the COVID-19ovid  Pandemic	Comment by Susan: Should this read Case Study I?  The next chapter reads Case Study II.

This chapter on COVID-19 regulations will beginTCovid regulation, I will start with by documenting the quality of voluntary and coercive compliance. Analyzing the quite extensiveI will use the fact that numerous comparative data that has been gatheredwas measured across many countries in the world with regard to adherence to relatively similar COVID-19 regulations, covid regulation could lead toallow for an enhanced understanding of the potential of voluntary cooperation. 
Focusing on data on how the different countries which differed in on their level of strictness, and taking advantage of the existence of Ggoogle data on compliance withto COVID-19 regulationscovid across these countries, it can also be determinedwe can also see whether people have avoided places even prior to or after restrictions were imposed, as well as and also whether there was a counter reaction to stricter COVID-19covid restrictions.  We will use an analysis of government rhetoric across different countries and their measured impact on behavior, and (here again  there are important data sources about this aspect of the COVID-19 ovid regulations. provides important data source). A number of debates will be examined, such as We will examine various debates for example on whether face masks should be mandatory or voluntary, and whether certain tracing apps should be voluntary or mandatory in as well as with regard to the different voluntary vs. mandatory contract tracing apps in different countries.[footnoteRef:62] Another important lesson from the COVID-19covid period era  refers to the suggestion that female leaders enjoyedis related to the notion of Feminine greaterleadership greater  success in fighting the corona virus in their countries.[footnoteRef:63], In some countries, this resultwhich in some cases was associated with a greater focus on solidarity and empathy, concepts related to voluntary cooperation of residents.  [62:  Ahmed, Nadeem, Regio A. Michelin, Wanli Xue, Sushmita Ruj, Robert Malaney, Salil S. Kanhere, Aruna Seneviratne, Wen Hu, Helge Janicke, and Sanjay K. Jha. 2020. "A Survey of COVID-19 Contact Tracing Apps". IEEE Access. 8: 134577-134601.
Altmann S, L Milsom, H Zillessen, R Blasone, F Gerdon, R Bach, F Kreuter, D Nosenzo, S Toussaert, and J Abeler. 2020. "Acceptability of app-based contact tracing for COVID-19: Cross-country survey evidence". JMIR MHealth and UHealth.
Walrave M, C Waeterloos, and K Ponnet. 2020. "Tracing the COVID-19 Virus: A Health Belief Model Approach to the Adoption of a Contact Tracing App". JMIR Public Health and Surveillance.
Howell O'Neill, Patrick, Ryan Mosley, Tate, & Johnson Bobbie “A flood of coronavirus apps are tracking us. Now it’s time to keep track of them.“ MIT technology review, May 7 2020]  [63:  Johnson, Carol, and Blair Williams. "Gender and Political Leadership in a Time of COVID." Politics & Gender: 1-12. Sergent, Kayla, and Alexander D. Stajkovic. "Women’s leadership is associated with fewer deaths during the COVID-19 crisis: Quantitative and qualitative analyses of United States governors." Journal of Applied Psychology (2020).] 


Chapter 9._: Case Sstudy II: T tax Ccompliance 

One of the areas in which the relative efficacy of voluntary compliance vs. monitoring has been widely and deeplywas heavily studied is that ofrelated to taxation.[footnoteRef:64] What cancould be learned from the type of studies that focus on different framingses of texts sent to people?. What cancould be learned from the research on procedural justice and taxations?. What canould be learned from the various studies focusingthat focused on ethical nudges, such as signing atin the beginning of tax forms,[footnoteRef:65] as well as on various pledges which might reducedecrease the need of states to monitor the ethicality of the people?[footnoteRef:66]. As in the previous chapter, much of the discussion in these cases studies will focus on accumulating gathering and analyzing data on what were the best practices forof enhancing compliance and what canwould be generalized from them to other contexts. 	Comment by Susan: In the footnote, it is not clear what is meant by without information and tax collection systems [64: For a discussion and evidence on the challenge of making a tax system fully successful without information and tax collection systems, see Dwenger, Nadja, Henrik Kleven, Imran Rasul, and Johannes Rincke. "Extrinsic and intrinsic motivations for tax compliance: Evidence from a field experiment in Germany." American Economic Journal: Economic Policy 8, no. 3 (2016): 203-32]  [65:  Shu, Lisa L., Nina Mazar, Francesca Gino, Dan Ariely, and Max H. Bazerman. "Signing at the beginning makes ethics salient and decreases dishonest self-reports in comparison to signing at the end." Proceedings of the National Academy of Sciences 109, no. 38 (2012): 15197-15200.]  [66:  Peer, Eyal, and Yuval Feldman. "Honesty Pledges for the Behaviorally-based Regulation of Dishonesty." Available at SSRN (2020).] 


Chapter 10._: Case Sstudy III: E environmental Rregulation

The environmental regulation field, is consideredseen as one of the most advanced areas where different types of innovative regulatory choices have beenwere extensively examined and studied empirically.[footnoteRef:67]. A number of non-coercive approaches have been applied in the environmental field,It has been subject for various non-coercive approaches withhere softer types of regulatory measures beingwere tested and compared.[footnoteRef:68]. Studying the data gathered in this field, this cThe chapter will try identify and clarify   to understand from the accumulated data of what approaches have worked  in this field, what were the best practices with regard to both corporateion environmental compliance,[footnoteRef:69] andas well as recycling norms.[footnoteRef:70]  [67:  Fiorino, Daniel J. The new environmental regulation. Mit Press, 2006; Percival, Robert V., Christopher H. Schroeder, Alan S. Miller, and James P. Leape. Environmental regulation: Law, science, and policy. Wolters Kluwer Law & Business, 2017.]  [68:  Black, Julia, and Robert Baldwin. "Really responsive risk‐based regulation." Law & policy 32, no. 2 (2010): 181-213.]  [69:  A meta-analysis of studies showed that non-binding statements had a significant, even if limited, impact in encouraging companies that signed on to protect the environment. Lokhorst A.M., Werner C., Gale J.L., Staats H., and van Dijk E. 2013. "Commitment and Behavior Change: A Meta-Analysis and Critical Review of Commitment-Making Strategies in Environmental Research". Environment and Behavior. 45 (1): 3-34. 
See Flankova, S., Tashman, P., Van Essen, M., & Marano, V. (2018, July). A Meta-Analysis of the Effectiveness of Voluntary Environmental Programs. In Academy of Management Proceedings (Vol. 2018, No. 1, p. 14943). Briarcliff Manor, NY 10510: Academy of Management. 
A study that surveyed the top 100 corporations in China showed that institutional regulation had a negative impact on green technology innovation, while self-regulation had a positive effect on it. See: Li, D., Tang, F., & Zhang, L. (2020). Differential effects of voluntary environmental programs and mandatory regulations on corporate green innovation. Natural Hazards, 1-20.]  [70:  Knowledge about recycling and social pressure have been found to be two factors that greatly influence recycling behavior among students. Environmental concerns, conservation behavior, and behavioral experience also correlate with recycling participation. Clay, Sean. 2005. "Increasing university recycling: Factors influencing recycling behavior among students at Leeds University." Earth and Environment 1: 186-228.
Findings show that a more reliable collection service, more evidence that the funds generated were being used for neighborhood improvement, and a better information system about the environmental program would increase and sustain resident’s voluntary separation of waste. See; Hernandez, O., B. Rawlins, and R. Schwartz. 1999. "Voluntary recycling in Quito: factors associated with participation in a pilot programme". ENVIRONMENT AND URBANIZATION. 11 (2): 145-160.
When employees feel supported by their organization, they become more committed and satisfied and are willing to engage in OCBE (organizational citizenship behavior for the environment). Whereas a direct effect is reported for employee commitment to the organization, findings indicate that perceived organizational support and job satisfaction have an indirect effect on OCBE. See; Paille, P., and O. Boiral. 2013. "Pro-environmental behavior at work: Construct validity and determinants". JOURNAL OF ENVIRONMENTAL PSYCHOLOGY. 36: 118-128.Transformational leadership directly and indirectly affects employees’ voluntary pro-environmental behavior. See; ראש הטופסRobertson, Jennifer L., and Erica Carleton. 2018. "Uncovering How and When Environmental Leadership Affects Employees’ Voluntary Pro-environmental Behavior". Journal of Leadership & Organizational Studies. 25 (2): 197-210.] 

Chapter 11._: The Nnormative Ddiscussion

The last chapter will seek to answer try to answers the following questions: How can understand better how to combine the factors from all levels be better understood when thinking about the regulatory tool box dilemma?. What are the normative considerations that need to be taken intowe need to take into account when facingmaking  these dilemmas?. How to evaluate and compare can the costs from mistakes about voluntary compliance relative to command and control approaches be compared and evaluated?. Based on the answers to these questions, this the chapter will conclude by presenting with a road map abouttowards how to think about the likelihood of voluntary compliance working properly across different contexts and cultures. 


Targeted Audiences and Expected Iimpact of the Bbook

The target audience of this book includes both researchers and policy makers atin both the state and the organizational level who are interested in various forms of compliance.  The expected impact of the book is the advancement ofto advance  the theoretical understanding of the full array of factors responsible for the rise of ordinary unethicality and vis a vis the contexts in which voluntary cooperation might emerge to curb these types of unethicality and replace them with  more cooperative measures . 
This book will provide It will allow the researchers working on the broader issuearea of state influence on behavior a conceptual map that connects the different components of voluntary compliance on the different levels (individual, group, culture, and state) with the emerging field of behavioral regulation research. 
In addition, this book will enableIt will allow policy makers who are interested in considering the advantages and disadvantagespro and cons of voluntary compliance to achievehave a comprehensive understanding of the the interrelations between the different factors responsible for a successful implementation of voluntary compliance. 
What is Ccovered in other Rrelated Bbooks 

The Llaaw of Ggood Ppeople by Yuval Friedman[footnoteRef:71] [71:  FELDMAN, YUVAL. 2019. LAW OF GOOD PEOPLE: challenging states' ability to regulate human behavior. CAMBRIDGE UNIV PRESS.] 

My own book, focused primarilymostly on introducing behavioral ethics into the legal scholarship, did not but didn’t focus on the conceptnotion of voluntary compliance as a broad phenomenon. to the kind 
The Iimpact of Llaw by W. A. Bogart[footnoteRef:72]  [72:  Bogart, W. A. 2016. Consequences The Impact of Law and Its Complexity. Toronto: University of Toronto Press.] 

In this book, Bogart focuses on the impact of countries’ growing dependence on law and legal systems, mainly on the United Stated as the center for legal culture  after Wworld Wwar II, mainly in the United Stated as the center for legal culture. By comparing different legal systems in other western countries, Bogart demonstrates the enhanced influence of the growing dependence on law and its outcomes on different aspects of the countries. However, the book does notn’t  refer to different patterns of voluntary compliance among residents, nor to the potential behavioral motives that cause compliance. 
Peer Ppressure by Robert H. Frank[footnoteRef:73] / frank  [73: Frank, Robert H. 2020. Under the influence: putting peer pressure to work. https://muse.jhu.edu/book/71944/.] 


Frank fFocuses mostly on social norms and not on other motivations and does notn’t focus on regulation or compliance.
 Frank is most interested in examining howfocusing on the way that social environments shape human behavior, while claiming that the environments themselves are products of human behavior as well. Frank demonstrates that people tend to adopt mostly bad social norms from their social environment. However, there is no reference to the impact of regulation nor its influence on behavior in this book. Moreover, the book does not focus on compliance or what factorsand the different motives that can enhance it.
Order without Llaw by Robert Ellickson[footnoteRef:74] / elickson [74:  Ellickson, Robert C. 2009. Order Without Law: How Neighbors Settle Disputes. Cambridge: Harvard University Press. ] 

Ellickson demonstrates that people tend to act by means of informal rules―social norms―that develop without the aid of a state or other central coordinator. However, he does notn’t  focus on voluntary compliance or the impact of regulation on human behavior.

Impact by Lawrence Friedman/ friedman[footnoteRef:75]  [75:  Friedman, Lawrence M. Impact. Harvard University Press, 2016.] 

In this book, Friedman examines how laws changes people’ss’ behavior, focusing on the different mechanisms through which the law can change behavior, prices, social norms, and internalization. However, it does not consider but it doesn’t focus on the concept of voluntary compliance or it relationship with different regulatory paradigms across the contexts presented in this book proposal. 
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