Intercept Interpreting - Interpreting interpreting – A Translational Activity Sui Generis	Comment by Author: Since you have chosen this term carefully I do not edit it. „Interpreting in lawful interception“ might be a self-explanatory option for contexts in which readers do not know the subject matter. 	Comment by Author: Consider using „of its own kind“ for easier readability. An academic audience will of course also understand „sui generis“ – this is a stylistic question.

Abstract (150-200 words)

Abstract:
InterceptionLawful interception has gained importance in law enforcement due toalong with the development of information and communication technology. Understanding the language of the intercepted peoplepersons is essential for success. This essay examines the question ofarticle investigates whether and to what extent the translatorial activity withinin the frameworkcontext of interception has been examinedresearched as an independent research object from a scientific point of view.subject in its own right. We discuss the current state of research and include investigations intoincluding studies of court interpreting and interpreting in police interrogations. Our study shows that there areidentifies considerable research gaps andlacunae, finding that the activitiestasks involved in intercept interpreting differ in many ways from the field ofthose required in court and police interpreting. The comparison shows thatpresents it isas an activity sui generis, and we therefore suggest the use of specific terminology. Previoususing a unique term for it. Since previous research doeshas not dodone justice to the importance that the services of intercept interpreters have for the criminal justice system and therefore, we advocate for more transdisciplinary research in this area of translational action.	Comment by Author: Optional. I’m adding this in at the beginning so the reader immediately knows that the article is about police operations (not illegal interception). 
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Secret interceptionInterception has been in usepracticed ever since the first telegraph poles were erected in 1840 (Ventola 2017, 7) and has gained in importance in law enforcement due toalong with the development of modern information and communication technologies.	Comment by Ivana Havelka: Do we need to say that interception is secret?

As criminality is borderless, one maincriminal activity does not stop at the borders, an essential factor offor successful interception work is the capacityability to understand the intercepted voices. Being inMediating between the intercepted material and the criminal justice authorities, intercept interpreters are indispensable pivots, an essential turntable in the criminal investigation procedure of fact-finding and evidence construction. 
People
Intercepted persons speak in everyday language, incolloquialisms, dialects, regiolects or even with coded terms specific to thetheir milieu of the intercepted people.. Interception partly takesmay take place under difficultadverse circumstances, which can impair impairing acoustic perception. This, and the fact that interception involves telephone dialogues orits involving phone calls and/or multi-party conversations between several people (if the microphone is placed in vehicles or crowded environments) increases theposes additional difficulty of the task of the for intercept interpreters.

In this essay, we investigate the question of whether this area of translational action is and/or should be an independenta research objectsubject in its own right. We examine these questions based onthrough a systematic literature review and identify, identifying a clear research gaplacuna regarding intercept interpreting (ChapterSection 2). We explain the existence of this research gap with theby a lack of awareness of existing problems and the considerably limited accessibility of the research object (Chapterrelative inaccessibility of the researched setting (Section 3).

The lack of research that explicitly focusesfocusing on intercept interpreting would not be problematicpose a problem if theits functional translatorial action framework[footnoteRef:2] did not differ from that of legal interpreting. Therefore the following section (Section 4) examines, in a further chapter (4) and in addition to the studies resulting from identified in the literature review, the two research strands onareas of court interpreting on the one hand and police interpreting on the other are includedin order to better delineateoutline the profile of the relevant agents engaged in intercept interpreting, their areafield of agency activity and the specific translatorial requirements and strategies relevant to it.	Comment by Author: The meaning of this term may be unclear unless the reader knows the theory, and I can’t find an existing translation of the German term. Consider adding a short explanation / paraphrase in brackets or in the footnote. The functional structure of translatorial actions undertaken by the interpreter?	Comment by Author: I understand that by „Tätigkeitsbereich“ you mean simply the scope of their job. In that case you might also say „the scope of their work,“ etc. „agency“ carries philosophical connotations that are probably unwanted (?).  [2:  In the sense of Holz-Mänttäri (1984).] 

The realization follows
We conclude that this kind of translatorial action[footnoteRef:3] differs significantly from court and police interpreting and we therefore advocate that intercept interpreting should be regarded as an independent research subject (Chapterarea (Section 5). The diversity of tasks and competence requirements forfacing interpreters in this specific area imply that it issuggest its being a hybrid activity that should be designated with an independenta separate term. We propose the term ‘intercept interpreters’interpreting,’[footnoteRef:4] andwhich we use it accordingly in the entirety ofthroughout this article. [3:  In the sense of ‘Translatorisches Handeln’ after Holz-Mänttäri (1984).]  [4:  In German we suggest the term ‘KÜ-Sprachmittlung.’ ] 


[bookmark: _Toc471506174][bookmark: _Toc59986949]Intercept Interpreting: (Not) Yet a Research ObjectArea?  

The question of whether intercept interpreting is an existingexists as a research object, perhapsarea, or even as an independent research objectone, was addressed in a first step by conducting a systematic literature review using selected keywords (2.1).
In
Since the systematic literature review had returned only a small number of relevant studies, in a second step, this method was then we complemented byit with a targeted traditional literature review (September 2020)), undertaken in order to identify primary studies in the German language as well as from other databases (2.2). In fact, the systematic literature review led to rather few relevant articles. Therefore, a second literature review was initiated in order to collect more primary studies on intercept interpreting. German-language sources were used here as well. In this phase, additional databases were used specifically to identify further primary studies. in English and additionally German by broadening the range of databases searched (2.2). 	Comment by Author: I have shortened this paragraph since the information seemed to be given twice. Please verify.

In a third step, a further search was carried out (October – November 2020) as part of a critical literature review (Grant & Booth 2009, 93), a further literature review phase was carried out (October - November 2020), this time specifically in order to determineaiming to assess the state of research on interpreting in court processes and during police operations, in particular with regardrespect to the areas of translatorial transfer strategies and competence requirements for interpreters (2.3).

[bookmark: _Toc58609626][bookmark: _Toc58609728][bookmark: _Toc58609971][bookmark: _Toc58610129][bookmark: _rez9c77ijnxr][bookmark: _5v0ckxc7w5rm][bookmark: _Toc471506175][bookmark: _Toc59986950]Investigation Through Systematic Literature Review 
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For the first literature review, which can alsogiven its short time frame (February – July 2020) can be described as a rapid systematic review (Grant & Booth 2009; Petticrew & Roberts 2012) due to the narrow time frame (February - July 2020), literature was collected from the databases listed in Figure 1. All selected databases , which are electronically availableall international databases, which offer that can be accessed electronically and index publications in the fields of translation studies, the social sciences and law. In order to limitdelimit the selectionrange of relevant electronic resources and to definespecify the search terms, the body of literature was explored with differentusing various search terms via the database service Metalib and the software Publish or Perish (Harzing 2007).

	Database
	Date of Inquiry

	Heinoline
	03/13/2020 

	Web of Science
	03/18/2020

	Google Scholar
	03/19/2020

	Taylor & Francis
	03/16/2020

	JSTOR
	03/21/2020


Figure 1: Databases Searched

This search (February and– March 2020) resulted inreturned a total of 18,665 titlesresults.
Determining
Defining the search terms in combination withand Boolean operators according to Boole was central to searching the databases. In order to systematically narrow down the search, the following search terms were used inacross all databases: “interpreter” OR “translator” AND “wiretap” OR “intercept” AND “evidence”..” The process of determining the search terms was based on the PICO scheme. The: the target group (P = population) “interpreter” OR “translator”,” and the action (I = intervention) “wiretap” OR “intercept” as well as the result (O = outcome) “evidence” should leadwere expected to return relevant primary studies in English. “Evidence” was chosen as the result, as‘outcome’ because interception aims to collect evidence. Due toGiven the nature of the research question, ano comparison value (C = Comparison) was not chosenassigned. For pragmatic reasonsconsistency, the search for relevant references was carried out exclusively in English to enable a uniform approach[footnoteRef:5]. A.[footnoteRef:6] No time limit was not establishedset. [5: ]  [6:  Publications in languages other than English are also findable since they appear with an English title and abstract.] 

 
All references were fed into a Citavi project and duplicate responsesresults were deleted. The references were then imported into the web-based program Rayyan (Ouzzani et al. 2016), a softwarewhich was developed specifically developed for systematic literature reviews.

In phase IIstep two, exclusion criteria were defined in Rayyan in order to identify sufficiently relevant references. The program Rayyan (Figure 2) allows the user to define inclusion and exclusion and inclusion criteria. The time span for the date of publication for the results was limited to the years 1980-–2020 and exclusion criteria were determined. These included all references related to interpreting in healthcare and education, interpreting for children, as well as all articles in relation toon conference interpreting. Accordingly were excluded. Specifically, references with the following terms in the title or abstract were excluded: ‘medical’, ‘patient’, ‘clinical’, ‘healthcare’, ‘hospital’, ‘psychiatric’, ‘psychiatry’,medical,’ ‘patient,’ ‘clinical,’ ‘healthcare,’ ‘hospital,’ ‘psychiatric,’ ‘psychiatry,’ as well as ‘sign language’, ‘deaf’, ‘deafness’, ‘classroom’.language,’ ‘deaf,’ ‘deafness,’ ‘classroom.’	Comment by Author: I have replaced „phase“ with „step“ to avoid confusion between the sub-steps of the first review and the two additional reviews.
Including criteria were: ‘interpreter’, ‘language’, ‘translator’, ‘legal’, ‘intercept’, ‘investigation’, ‘criminal’, ‘multilingual’, ‘police’, ‘wiretap’, ‘transcript’, ‘pretrial’, ‘tap’, ‘evidence’.
[image: Ein Bild, das Screenshot enthält.

Automatisch generierte Beschreibung]
References with the following terms were included: ‘interpreter,’ ‘language,’ ‘translator,’ ‘legal,’ ‘intercept,’ ‘investigation,’ ‘criminal,’ ‘multilingual,’ ‘police,’ ‘wiretap,’ ‘transcript,’ ‘pretrial,’ ‘tap,’ ‘evidence.’

[image: Ein Bild, das Screenshot enthält.

Automatisch generierte Beschreibung]
[bookmark: _2et92p0]Figure 2: Screenshot of the LITERATUREliterature review WITHin Rayyan (Ouzzani et al. 2016)

In phase III, 1294step three, all 1,294 references listed in Rayyan were manually reviewed regarding their for thematic relevance using the headingsbased on their titles and abstracts. This was done manually for each reference listed in Rayyan. After a manual full-text review of 63 works in Atlas.ti, Phase IVstep four finally led to findingyielded four references that qualified as primary studies. All further content analysis of the primary studies was conducted using Atlas.ti.


Phase I: Collecting Sources 
(n=18.665)

Phase II: Limiting Time Span of Publications to 1980-2020, Exclusion of Duplicates, Automated Scanning of References  in Rayyan (n=1294)

Phase III: Manual Scanning of References Based on Titles and Abstracts (n=63)

Phase IV: Manual review of complete texts
(n=4)
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Although the systematic literature review initially produced a highlarge number of search results at the beginning of the survey, ultimately only four primary studies on translational activitytranslation in police operations with reference to intercept interpreting could be identified. The presentation of results was designed in accordance with the code structure created in Atlas.ti. ForTo this end, the translatorialtranslating agents, the translationaltranslation ​​activity and the competence requirements of each communicative setting were recorded.

All primary studies that did not analyzediscussing language mediation[footnoteRef:7] withinin the frameworkcontext of interception were excluded. Accordingly, jurisprudentialjurisprudence studies thatfocusing exclusively focus on the legal context of interception without presenting anymaking relevant reference to the translatorial activity translation were excluded. References that report, as were secondary studies reporting on intercept interpreting in the form of secondary studies were also excluded (e.g., Gamal 2017). [7:  In the sense of Otto Kade’s ‘Sprachmittlung.’ ] 


Two of the included primary studies included originate in Europe (González Rodríguez 2015; Herráez Ortega & Foulquié-Rubio 2008), the remaining ) and two in the USA (Bucholtz 2009; Nunn 2010). The studies cover questions in three research areas -: translation studies, linguistics and law.

Table 1 –. Meta-Analysis of the Reviewed Primary Studies Based onIdentified in the Systematic Literature Review.
	Referenced StudyReference
	Discipline
	Method
	Research Object
	TranslatorialTranslation agents
	Translational activity
	Competence Requirementsrequirements

	Herráez Ortega & Foulquié-Rubio (2008)
	Translation Studiesstudies
	Qualitative survey based onusing the snowball principle

	Activities of interpreters in police settings in Spain 
	Interpreter, translator, interpreter/translator
	Interpreting in police interviews and in filing reports, interception transcribing, translation of documents, operating international calls and interpreting at international meetings, assisting non-native speaking citizens in immigration matters
	Interpreting, Translating, Transcribing, Assistingtranslating, transcribing, assisting

	Bucholtz (2009)
	Linguistics
	Discourse Analysisanalysis  
	Process of recording in writingproducing written records in the context of interception 
	Interpreter, forensic linguisticslinguist, auditor/
interpreter /transcriber
	Interception for the purpose of creating evidence for use in legal proceedings 
	Auditory perception of spoken content, institutional classification, identification of content, purpose-oriented transcription for further use as evidence 

	Nunn (2010)
	Law
	Conversation Analysisanalysis 
	Possible influencinginfluence of the police in the preparationproduction of transcripts in the context of interception

	Monitor and translator, monitor-translator, forensic linguisticslinguist
	Interception in real time as well asand recorded audio, for the purpose of creatingproducing evidence in form of translated transcripts for use in legal proceedings 
	Auditory perception with special consideration of codes and colloquialisms, criminal classification of intercepted content, purpose-oriented transcription for further use as legal evidence

	González Rodríguez (2015)
	Translation Studiesstudies
	Self-observation
	Activities of intercept interpreters 
	la interpretación en/para escuchas telefónicas	Comment by Author: This means „interpreting in/for phone interception“ and does not seem to define a translation agent – please specify the translation agent if possible. „intérprete [interpreter] en/para escuchas telefónicas“ would at least grammatically define an agent.
	Interception in close collaboration with police officers to produce evidence in the form of translated transcripts for use in court proceedings
	Auditory perception in interception with special focus on the voices and their linguistic, para-linguistic and kinetic information as well as the, identification of the intercepted conversation content



[bookmark: _x6kfuijkk2zd][bookmark: _s4msc0tu1t3p][bookmark: _Toc471506178][bookmark: _Toc59986953]2ndTargeted Traditional and 3rd Phases of theCritical Literature Review 	Comment by Author: Changed this to avoid confusion with the substeps of the systematic review.
To completeWe complemented the systematic literature review, with two further research phases: a targeted traditional literature review (in September 2020) and a critical review (Grant & Booth 2009: 93) (between October and– November 2020)). These were carried out in two further research phases. The second and third literature reviews were carried out inconducted in both German and English. The number, and a broader range of utilized databases was expandedused.
This resulted in
Phase two yielded the following works from the second phasestudies: Bajrić (2005), Salaets et al. (2015), Härdi (2015), Gradinčević-Savić (2020),) and Drugan (2020).

Finally, the third phase served to analyzethree examined the state of research on court and police interpreting with reference to the three central aspects: translatorialtranslating agents, translationaltranslation activity and competence requirements.

The findings resulting from the second and third of phases of the literature reviewtwo and three are presented in the following comparison (ChapterSection 4) on, where translatorial action in court and police interpreting is compared to that required in interception.

[bookmark: _Toc471506179][bookmark: _Toc59986954]Possible Reasons for the Identified Research Gap 

The poor resultlimited results of the systematic literature review may at first seem surprising at first glance, especially when it is takentaking into account that similar interpreting activities within the criminal justice system arehave been much more widely researched.

Our findings coincide with the resultsthose of the study by Monteoliva-Garcia (2018). Based on a bibliometric analysis, the author was able to determineidentify several hundred scientific studies (n = 464) on interpreting in court and at courts and public authorities forpublished in the period fromof 2008-–2017. These included interpreting in all phases of criminal proceedings (atin court, with the police, in prisons), in the asylum and immigration systems, in the military and inat other jurisprudential communicative events. AfterWhen the individual studies were broken downclassified according to the use ofwhether interpreters were deployed in court or at public authorities (Hertog 2015, 21), a quantitative analysis revealed a clear focus of scientific interest on court interpreting in court (54%). HoweverNevertheless, a decline in studies on interpreting in courts in favor of scientific  in studies on interpreting in communicativecourt in favor of studies in police settings at the police (12%) could be identified (Monteoliva-Garcia 2018, 46).	Comment by Author: Do you mean a decline over time? Please clarify and give a time frame.
The fact that
Researchers’ focus on interpreting in court settings is the focus of the research field thenpossibly provides a possible indication ofclue regarding the main reason for the identifiedlack of research gap in the field of on intercept interpreting: the feasibility of empirical research activity largelystrongly depends on the accessibility of the research object. Courtsetting. In this context court hearings thus have the distinct advantage to beof being subject to the principle of public disclosure. This is – an important elementpillar of any constitutional state which affirmsaffirming that all court hearings must in principle be open to the public. The principle is anchored not only in national legal systems, but also in international conventions such as the European Convention on Human Rights (Art. 6 Paragraph 1) or the International Covenant on Civil and Political Rights (Art. 14 Paragraph 1 Sentence 2).

This means that court interpreting is much more easily accessible, more transparent and easier to observe for interested researchers (Angermeyer 2013, 107) than the work of interpreters in the context of secretengaged in interception activities in the police force.

While the police sector is not fundamentally an area in which translatorial work processes exclusively take place inin the police sector are not kept secret as a matter principle (Gamal 2017, 314), the translatorial workinterpreting in police operations is generally less frequently the subject of scientific research than is court interpreting. This The existing research here concerns primarily concerns interpreting assignments duringat interrogations of defendants, witnesses or victims (Donk 1994a; Krouglov 1999; Nakane 2009). Although these are not publicly accessibleopen to the public, they do not take place entirely without observation: lawyers, recordingrecords clerks, the interviewing personinterviewer, and possibly even otheradditional parties along with their lawyers and interpreters are present. It is hence a logical conclusionHence we may conclude that there is a general awareness of the problematic aspects of police interpreting, which exists and encourages research interests. Ifinterest, as difficulties arise, thesealways manifest in front of witnesses. With aIt is noteworthy that with few exceptions, the researchers who have delivered scientific and pioneering work tend to in this area are also be practicing interpreters, which makes them so-called “practisearchers”‘practisearchers’ (Wadensjö 1998; Berk-Seligson 2009; Gamal 2017; Lai & Mulayim 2014; Mulayim et al. 2015; Mulayim & Lai 2016; Nakane 2009, 2014; Sami Sauerwein 2006). Up to now, professional access also seems to have been essential into opening the doors forto research in the area ofon intercept interpreting as well (Bucholtz 2009; Drugan 2020; González Rodríguez 2015; Gradinčević-Savić 2020).

Access is actuallyin fact a major challenge. FirstlyFirst, there is less awareness of existing problems because this activityintercept interpreting is not carried out publiclyin public and can only be carefully reviewed with great effort, and secondlyis extremely hard to reliably verify; second, it occurstakes place during a delicate phase of police operations in whichwhen secret police investigations are ongoing. Accordingly, theThus confidentiality of the action needs to remain the top priority in any specific case. In addition. Furthermore, it is generally hardly in the interest of law enforcement authorities to disclose their workworking strategies and tactics in this area to the outside world.
Accordingfield to the public.

However, based on our experience as well as that of own and Monteoliva-GarciaGarcia’s (2018, 46),) experience, changes in this sector are currently occurringtaking place. Both the police and public prosecutors show an increased willingness to allow scientific research. Indeed, there is also a slowly developinga public awareness of existing problems. Working with is also slowly developing. Employing intercept interpreters in police operations requires extensivecomes at a major financial resources, which is why there iscost, producing a correspondingly greathigh pressure to ensure that the efficiency and effectiveness of themethods applied methods. This is not the case if incorrectdeliver useful results; poor-quality interpreting may generate wrong information or unusable evidence is generated due to poor quality translational actions.

[bookmark: _1t3h5sf][bookmark: _Toc471506180][bookmark: _Toc59986955]Intercept Interpreting: Only Formally a Part of Public AuthoritiesService Interpreting 

The fact that the results of the systematic literature review includeyielded only four primary studies on intercept interpreting (see ChapterSection 2.1) would not be worrisome if theits functional translatorial action framework[footnoteRef:8] was sufficiently covered within the research areas of court and police interpreting in the context of criminal justice.	Comment by Author: The footnote was not clear; please verify if it has been rendered according to the intended meaning. [8:  After Holz-Mänttäri (1984) the translatorial action framework is defined as the structure of translatorial work with respect to transfer strategies and competence requirements.] 


The international standard for legal interpreting, ISO 20228: 2019 (E) Interpreting services -– Legal interpreting -– Requirements, placessituates interpreting in telecommunications interception as well asalong with the activitieswork of court interpreters as follows:	Comment by Author: Was this the intended meaning? I assume the author wants to emphasize that the two jobs are regarded as similar or equivalent.

The interpreter should either interpret simultaneously the telephone communication (in operative cases, immediately before detention, etc.) or provide a written summary in the target language, or a word-for-word transcript of the intercepted communication in the target and/or source language, depending on the instructions of the investigating or court authority. Sometimes, companies or private individuals require a written summary or a transcript of the intercepted communication in the target language. (ISO 20228 2019, 19)

In this chaptersection we therefore assess whether this is the case based on the translatorial agents, translational activityrange of tasks, translation strategies and competence requirements of intercept interpreters.


[bookmark: _Toc59986956][bookmark: _17dp8vu][bookmark: _Toc471506181]TheRange of Translational Activity

[bookmark: _Toc471506182]Interpreting for courtCourt and public authoritiesPublic Authorities 
As
Like in other areas of law, the area of activity for the use of translatoriallegal fields, translation services in the criminal justice sector includes activitiesare deployed in court, withinin police operations, in pre-trial detention and in penal institutions (Berk-Seligson 2017, 239f). Accordingly,Thus a distinction is sometimes made between translatorial work atin court - (judicial interpreting (/ court interpreting) - and at other public authorities - (quasi-judicial interpreting (/ out-of-court interpreting) (Berk-Seligson 2017, 220; González et al. 2012, 95). The latter activitywork also takes place againstin a legal backgroundcontext, and the respective communication can have far-reaching legal consequences (González et al. 2012, 95f). Berk-Seligson (2017, 220) includes interpreting for the police, asylum and immigration authorities and in correctional facilities in this subset of interpreting activities.	Comment by Author: Or „penal institutions“ for consistency – this term was used above.
Hertog (Hertog 2015; Monteoliva-Garcia 2018) shows that this dichotomy into court interpreting on the one hand and interpreting at public authorities on the other hand is problematic based on 
In his study ofon the development of interpreting activitieswork in the European Union criminal justice system in the context of the European Union for during the period fromof 1999-–2014 and in particular on the Effectseffects of the EU Directive 2010/64 on translatorial activities., Hertog shows this dichotomy between court interpreting on the one hand and public service interpreting on the other to be problematic (Hertog 2015; Monteoliva-Garcia 2018). According to his research, the term ‘court interpreting’ falls short, as he affirmsfails to adequately reflect the importance of considering the entire area of activityrange of translatorial activities in all phases of the proceedings, from the preliminary investigation to the pronouncement of a judgment. The fact that the Ensuring a consistent quality of interpreting should also be consistent in each ofservices throughout these phases appears to be fundamental, in terms of to safeguarding the rights of the defendant and the public interest in a well-functioning judiciary (Capus 2015, 403ff).	Comment by Author: Please verify that this shorter summary is correct.

In the course of police investigations, interpreters are used during investigations and interviews withdeployed for questioning victims and suspects at the scene of the crime scenes, in the police stationstations or in prisons, and at border police interviews upon entry (Sami Sauerwein 2006). It can be assumed that these communicative events occur more frequently than interpreting assignments in court hearings (Mikkelson 2017, 62f).

In this setting,all these settings the translatorial action is always characterized by the fact that the interpreter evidently interpretsconsists in openly interpreting between people who are orally communicating orally. Dyadic communicative events form the usual interpreting situation in communicative settings at court and in the context of hearings and interviews with the police. These include at least two primary interlocutors, with the interpreting being bidirectional and mostly dialogic, and serving the purpose of immediate exchange and understanding (Mulayim et al. 2015).

The language proficiency between these people canof the interlocutors may vary widely, but the target language will definitely be is always a standardized bureaucratic type of language. In addition, an entextualizationFurther, the exchange is always conductedentextualized, which, however, should not be done by the same interpreter is outside the scope of the interpreter’s work.

[bookmark: _Toc57897041][bookmark: _Toc57897072][bookmark: _Toc57969115][bookmark: _Toc57969153][bookmark: _Toc471506183][bookmark: _Toc59986958]Secret Telecommunications Interception	Comment by Ivana Havelka [2]: “Secret” necessary?
Secret
Lawful interception takes placeis undertaken in order to obtaincollect information and to collect evidence in the context ofduring police investigations (Bucholtz 2009; Drugan 2020; González Rodríguez 2015; Gradinčević-Savić 2020; Härdi 2015; Herráez Ortega & Foulquié-Rubio 2008; Nunn 2010; Salaets et al. 2015). The military and secret service sectors (Ruiz Rosendo 2020; Stocklauser 2019) are not taken into account here, as they are not part of the criminal justice frameworksystem. The primary focus is on drug traffickingdealing and other areastypes of organized crime, such as the illegal arms trade and human trafficking (González Rodríguez 2015, 110).
The
This field of translatorial action thus overlaps with that of interpreting at public authorities, which was explained discussed above. These are also operations, in that both jobs involve cooperation with the police. However, this is the actually their only commonality, as, contrary to the previously: unlike interpreters working in the public settings described forms of interpretingabove, intercept interpreters are never physically present with the wiretapped persons, the people who communicate orallylatter do not communicate in an official language, and finally, the entextualization of the extracted information is part of the tasks of the interpreters.interpreters’ work. While people who arepersons being interpreted for at public authorities aim to be understood, peoplepersons who are being intercepted in secret arewiretapped usually participate in a completely different type of communicative event in which nobody considers the needs of the interpreter. In addition to a rapid pace of speaking, indistinctness, slurred or imprecise speech, interruptions and overlapping auditory segments (several people speaking simultaneously), the use of coded language and code switching is prevalent (Bajrić 2005).

Consequently, the translatorial actioneven though interpretation work in the context of interception is part of police investigations and is therefore counts towards the different formsregarded as a form of legal interpreting. Nevertheless, the language services required divergediffer substantially. The following two sub-chapterssubsections examine how this affects the translatorial transfer strategies and competence requirements.

[bookmark: _Toc471506184][bookmark: _Toc59986959]Translatorial Transfer Strategies 

[bookmark: _Toc471506185][bookmark: _Toc59986960]Translatorial Transfer Strategies in Legal Interpreting, and Especially in Police Interpreting 

[bookmark: _26in1rg][bookmark: _4usel5mb722q]Legal interpreting is usually consecutive and bidirectional (Edwards 1995; Colin and Morris 1996; Kadrić 2006; Hale 2007; Berk-Seligson 2017; Mikkelson 2017; Kadrić 2019). Possible formsForms of interpreting withinpracticed in this area include chuchotage, sight-translation (Berk-Seligson 2017, 38) as well as aand summarized interpretation (Berk-Seligson 2017, 38; Mikkelson 2017, 52). Based on the principle of multipartiality (Kadrić 2019), interpreters support the respective communication goals of the interlocutors and adapt the interpreting mode whereverwhenever possible. The translatorial action is mainly focused on ensuring mutual understanding and is functional in its character (Kadrić 2020). According to Kadrić (2020), interpreting in the judicial sector can also include the translation of documents that are relevant to the judicial process.
Interpreting communicative events in legal
[bookmark: _cbu3z6ysxo7]Legal interpreting can be carried out in a preserved or customized style. Preserved interpretation should be “in Form und Inhalt der Originaläußerung möglich[st] nahe” (stay as close as possible to the original utterance in both in form and content (“in Form und Inhalt der Originaläußerung möglich[st] nahe”[footnoteRef:9]) (Kadrić 2019, 91). Culturally relevant information must be made explicit in the interpretation. The way in which a statement is made, including redundancies and intonation, as well as the language register and style are reproduced in the target language, especially when “the legal classification (“die rechtliche Einordnung” (the legal classification[footnoteRef:10]) (Kadrić 2019, 91) of a statement is necessary. PurposiveOn the other hand, being purposive and comprehension-oriented, adaptivecustomized interpreting aims to achieve mutual understanding ofin conversations. [9:  Own translation.]  [10:  Own translation.] 

Due to
Based on the strict protocol of court hearings, during a hearing utterancesin their course statements are usually interpreted at the request of the presiding judge (Kadrić 2006, 26ff, 40).
The same essentially
[bookmark: _ibhdv2d6dtze]In general this setup also applies to the situation at police interviews. The interviewing personinterviewer is in charge of managing all proceedings and determines who may speak at which time. He or she will ensureensures that the interpreter has sufficient time at theirhis or her disposal and always has the possibility to clarify questions of comprehension. The police interrogation takes place as a planned and “highly standardized form of communication (“hochgradig standardisierte Kommunikationsform” (highly standardized form of communication[footnoteRef:11]) (Sami Sauerwein 2006, 113), in which the involvedall actors are assigned fixed tasks. [11:  Own translation.] 

Similar to the situation
Like in a court hearing, communication in an interrogation takes place as part of an institutionalized situation. It is subject to legal norms and rules and, follows an action plan and has a clear objective.

Consecutive bidirectional interpreting with or without notes is used in the context of police interviews or interrogations. During interrogations, interpreters are expected to transfer the interrogation tactics in accordance with the CID’s (Criminal Investigation DepartmentDepartment’s (CID) objectives, but also to remain as true to the original utterance as possible. TheSince the interpreter is involved in the relationship between the interviewer and the interviewed person, andinterviewee, the distinction between the role of interpreter and that of an auxiliary police officer can sometimes become blurred (Donk 1994a, 41). Wadensjö (1998) therefore distinguishes transferring verbal interpreting (information (‘talk as texttext’) from the action of participating in a conversation as an act in itself ((‘talk as activityactivity’).

The final product of a police interrogation is created as a written protocol of an oral dialogue -– usually according to the question-and-answer scheme (Capus et al. 2014, 225 ff.) -– made available for further use as evidence in judicial proceedings (Berk-Seligson 2009, 36). In such a communicative event, both the interrogator and the interrogated person are informed of the ensuing entextualization. It is precisely the The purpose of this communicative event thatis precisely the resultingproduction of a protocol continues tothat can be further used in the judicial process. The interrogated person has the opportunity to influence the written content during and after the interview by choosing the information they wishhe or she wishes to provide at theirhis or her own discretion and correcting and supplementing it afterwards. Sight-translation follows the interpretation of the oral conversation, that is, the written protocol of the conversation will be repeated is interpreted back to the interrogated person:, including both the questions and their ownthe interpreted answers. In the final product, the protocol, the creationBoth this production process and the interpreters and/or translators involved remain largely invisible in the final protocol (Berk-Seligson 2009, 211ff).

[bookmark: _Toc58609639][bookmark: _Toc58609741][bookmark: _Toc58609984][bookmark: _Toc58610141][bookmark: _rw8b66ebap3e][bookmark: _Toc471506186][bookmark: _Toc59986961]Translatorial Transfer Strategies in Intercept Interpreting
Secret interception is subject to
Intercept inpreting involves a high degreelevel of dynamism and spontaneity, since the communication is intrinsicallyinherently dictated by the intercepted actors. The translatorial framework ofTranslatorial action in intercept interpreting does not follow any protocol or institutional framework,; however, it requires particular and hybrid translatorial strategies from the interpreters.

A trademarkcharacteristic feature of interceptionintercept interpreting is that interpretation takes place exclusively unidirectionally, that is, ininto the respective language of the public authorities. The interpretation is conducted either as a “faithful (“wortgetreue” (faithful[footnoteRef:12]) translation (Härdi 2015, 25) of an audio file or as a recapitulatorysummarized rendering of the content of a conversation. Particular attention is paid to “allusions, subtle nuances or ambiguities (“Anspielungen, feine Nuancen oder Mehrdeutigkeiten” (allusions, subtle nuances or ambiguities[footnoteRef:13]) (Härdi 2015, 25). Special attention should also be paid to the use of regionalisms, slang or milieuin-group language. specific to particular communities.	Comment by Author: Just „in-group language“ also seems OK, or you could specify the types of in-group language most commonly found, e.g., „the language specific to particular [ethnic sub-] communities / social classes / subcultures,“ etc. „Milieu language“ is not a common expression in this context. [12:  Own translation.]  [13:  Own translation.] 


Unlike in interpreting a dialogue, the aim of intercept interpreting is not the successful communication between the interlocutors, but the identification of the content of the conversation content in accordance with the institutional mandate as well as theand its transfer of the communication content into an objectified, either written or oral, format. (in writing or orally). The conversation parameters that are usually known in thean interpreted situation after Alexieva (1997) (interpreting mode, participants, interpreting topic, text type and structure, spatial and temporal restrictions as well as the communication goal) according to Alexieva (1997) are partly not availableare often of no help in intercept interpreting, since the conditions for an interpreted bidirectional communicative event are not given. On the contrary, in this setting discussion parameters such as participants, topic, type of text, structure and, spatial and temporal restrictions as well as the communication goal are often unknown in intercept interpreting.
Due to
Given the given urgency of the situation, the interpreters in interception are required to identify and contextualize the perceived auditory content within a few seconds (González Rodríguez 2015, 114). The high degree of spontaneity in communicative events and interlocutors in addition tocombination with emotionally stressful conversation content represent the particular difficulties of this type of work.

Generally, the conversation content is perceivedcaptured remotely and exclusively via the auditory information channel (González Rodríguez 2015, 114). The communicative action is reconstructed by means ofbased on auditory cues. This is where referential translatorial competence, which can be described as a metacommunicative translatorial strategy (Havelka 2018), turns increasinglybecomes especially relevant. In translatorial action, available auditory, visual, and situational information sources areis generally used in the translation process. ParticularlyEspecially code switching, which refers tothat is, changing from one language to another within the scope of a single utterance, requires an extraordinary readinesscapacity to anticipate possible content.

The intercepted persons are of course not informed about their being interceptedthe wiretapping during their communicative event. TheTheir communicative behavior is therefore not influenced by the interception. In addition, intercepted persons have no influence on the written, i.e.,that is, transmitted, content resulting from the interception. They are unable to take additional or corrective action, as is otherwise possible in other interpreted communications. This also purportsimplies that the work of intercept interpreters can hardly be examinedverified for correctness of content (Härdi 2015, 26).

[bookmark: _Toc471506187][bookmark: _Toc59986962]Competence Requirements

The following issubsections present a breakdown intoof the core and specific competence requirements. In order not relevant to make the structure too cumbersome, the three areas of activity are no longer shown as separate subsections.interpreting discussed here (court, police and intercept interpreting).

[bookmark: _Toc58609642][bookmark: _Toc58609744][bookmark: _Toc58609987][bookmark: _Toc58610144][bookmark: _Toc471506188][bookmark: _Toc59986963]Core Competences

Interpreters atin court and withinin the police force are expected to demonstrate a high level of language competence,and translatorial andcompetence, as well as professional competences relatedrelevant to the respective institution (Colin & Morris 1996, 169). In general, accordingAccording to the international standardstandards (ISO 20228 2019, 7–9), the following competences are generally required to work as an interpreter at courts and public authorities: language competence (e.g., command of language registers, dialects, and regionalisms), professional competence, translatorial competence (e.g., proficiency in consecutive and simultaneous interpreting as well as chuchotage), intercultural competence, social competence, and digital competence. Lately, there is increasing demand for a qualitative reviewQuality assessments of these competences are increasingly in demand.

Apart from the mere transfer of content, the provision of information regardingon the cultural context is also expected, which is why interpreters are to be seenregarded as experts (Edwards 1995, 137f; Kadrić 2006, 49ff; Kadrić 2019, 48). In addition, interpreters can be called upon as experts to assess a third-party translationtranslations or interpretationinterpretations (Berk-Seligson 2017, 55). Gamal considers the creationproduction of forensic transcripts as an expert activity. However, he, but also recognizes that few interpreters working in the field of interception have received formal training in this disciplinearea (2017, 305). Drugan (2020, 316f) describes these expert activities, including quality testingassessments of the work of fellow interpreters, as part of the language services withinin the field of interception.

It has not yet been researched whether the fulfillment of these requirements are alwaysis systematically demanded of intercept interpreters. As mentioneddiscussed above, the area of ​​activity while their work is definitely set withinin an institutional framework, but not within the public space ofit does take place in the judiciary or in an otherwiseanother publicly accessible form, but as an setting; rather, the isolated activity,task is performed without interaction and withby one person alone in a room. While the area of activity in interception work requires close cooperation between investigators and intercept interpreters, there is as yet no institutional framework for this to happen (Drugan 2020, 318). In this respect, the); thus institutional competence requirements are lower. in this regard. It remains unknown whether, and, if so, how linguistic and translatorial competences are tested.

While the form of communication in court hearings as well as in interrogations and police interviews with the police followsis structured as a bidirectional and strictly regulated institutional process, secret interception work is subject todictated by the spontaneous communicationcommunicative behavior of the intercepted persons, which is detached from the outside an institutional context. In addition, the main purpose of translatorial action in interception settings is not to facilitate the communication goal of the primary interlocutors, as is the case with legal interpreting. As a result, both theits linguistic and translatorial competence requirements are different todiffer from those of legal interpretersinterpreting. It has not yet been researched to what extent this statement holds trueis the case.

It is important not to ignore the so-called digital competence. The primary interlocutors in a court hearing or a police interrogation can communicate both while at a common locationin-person and across distant spacesremotely by telephone or video connectioncalls (Braun 2012). Video -mediated remote interpreting allows the perception of visual indications incues during the communicative event, while audio interpreting is based only allows to access on auditory information. Non-verbal communication plays an essential role here. How: how a message is to be interpreted partly depends in part on non-verbal communication elements and their cultural context (Knapp et al. 2014).

In contrast, intercept interpreting is always carried out with technical supportremotely and exclusively at a distancemediated by technology, which is why digital competences are required for handling this kind of setting and producing high-quality target texts. Gradinčević (2020, 182) explicitly mentions IT skills as a necessary competence for intercept interpreters, as they must be able to work independently using IT interception systems. Drugan (2020, 313f) also describes the use of different media formats in this context, e.g., that can serve as the basis for intercept interpreting, such as video or audio materialmaterials as well as short text messages via messenger services or by e-mail, which can serve as the basis for intercept interpreting..  Correct use of these media is imperative.

[bookmark: _Toc59986964]Specific Competences
The following three subsections present specific competences that are particularly relevant to intercept interpreting. 	Comment by Author: Since the journal formatting allows only three levels of headings, I had to delete the level four headings, and have added this sentence to clarify that all competences discussed in the next subsections are specific to intercept interpreting. 

[bookmark: _ocihb6x7e04o][bookmark: _Toc57896667][bookmark: _Toc57896698][bookmark: _Toc57896731][bookmark: _Toc57896762][bookmark: _Toc57896793][bookmark: _Toc57896824][bookmark: _Toc57896855][bookmark: _Toc57896886][bookmark: _Toc57896919][bookmark: _Toc57896951][bookmark: _Toc57896987][bookmark: _Toc57897017][bookmark: _Toc57897049][bookmark: _Toc57897080][bookmark: _Toc57969123][bookmark: _Toc57969161][bookmark: _Toc57896668][bookmark: _Toc57896699][bookmark: _Toc57896732][bookmark: _Toc57896763][bookmark: _Toc57896794][bookmark: _Toc57896825][bookmark: _Toc57896856][bookmark: _Toc57896887][bookmark: _Toc57896920][bookmark: _Toc57896952][bookmark: _Toc57896988][bookmark: _Toc57897018][bookmark: _Toc57897050][bookmark: _Toc57897081][bookmark: _Toc57969124][bookmark: _Toc57969162][bookmark: _Toc57896669][bookmark: _Toc57896700][bookmark: _Toc57896733][bookmark: _Toc57896764][bookmark: _Toc57896795][bookmark: _Toc57896826][bookmark: _Toc57896857][bookmark: _Toc57896888][bookmark: _Toc57896921][bookmark: _Toc57896953][bookmark: _Toc57896989][bookmark: _Toc57897019][bookmark: _Toc57897051][bookmark: _Toc57897082][bookmark: _Toc57969125][bookmark: _Toc57969163][bookmark: _32ccsr34bnz5][bookmark: _Toc471506189][bookmark: _Toc59986965]Criminological Competence


Research on the usework of interpreters in police operations has showndemonstrated and critically assessed the fact that interpreters adopt police interrogation strategies and apply them in their translational action (Donk 1994b; Nakane 2014; Sami Sauerwein 2006). Intercept interpreters are expected to havedemonstrate a much higher level of criminological competence, as their main dutytask is to collectgather information and to gather evidence (Nunn 2010, 28; Drugan 2020, 313f). Depending on the relevance of the intercepted conversation content forto the investigation, these results may be used in the further course of the preliminary proceedings. It is up to each interpreter to develop theirhis or her criminological intuition (Härdi 2015, 25). Interpreters sortTo further the investigation, interpreters classify the intercepted conversation content intoas either criminally relevant andor irrelevant content in order to support the investigation. Some elements of the. The investigation team'steam’s interim findings may influence the elaborationthis classification and thus the working out of a target text.

Interception places high requirementsdemands on intercept interpreters, as content must first be perceived and, in the next step, but practically at the same time, relevant content must be filtered out from non-relevant irrelevant content almost instantaneously at the time of overhearing the conversation (Nunn 2010, 30; Drugan 2020, 313). In a two-phasedphase process, the intercepted communication is transferred from the oralits spoken form into written summaries or translations of the spoken conversation as well as reorganized into institutionalized conversation contentcategories with legal relevance, which results in theits decoupling from the original communicative event (Bucholtz 2009, 505; Nunn 2010, 31). In this context, the transcribed utterances are treatedregarded more as an instrument and less as a  documentation of the spoken communication (Nunn 2010, 28).

Bucholtz (2009) examines the entextualization of protocols for investigative purposes in legal contexts. She, mainly addressesaddressing the different various approaches to transcription concepts and their form-determininghow the respective purpose. determines the form of the transcript. According to her, a difference can be established between transcripts that are written authored by persons with a legal versus a linguistic background. This fact, which is possibly due to the economic approaches to process-relevant because of the former authors’ strong focus on acquiring information acquisition. Investigatorsrelevant to the investigation process: investigators record the content relevant to their work and focus less on deemphasize content withoutlacking direct legal relevance. However, when transferring spoken language is transferred into a written languageform in this way, contextual content information is lost.	Comment by Author: or „context-sensitive content“

An impartial approach is rendered considerably more difficult, since commissioning the creation of a transcript or a translation serves a disclosedan explicit purpose, namely incriminating one or more interlocutors appearingoverheard in the recorded communication. Therefore, transcripts and translations are authored based not only on the intercepted utterances are used for the creation of transcripts or translations, but also on the current level of knowledge of the investigation team (Bucholtz 2009, 509). Correspondingly,Thus the findings of previous investigations influence the translational action, especially with regardrespect to the language decoding of language, which is expected of interpreters (Drugan 2020, 314). Transcripts are produced largely created under the supervision of the author (auditor / /interpreter / /transcriber) and the institution inat which they are createdauthored (Bucholtz 2009, 505). Spoken content is reviewed for its criminological relevance and code words and nicknames are interpreted with regard to their semanticssemantically (Nunn 2010, 34f).

4.3.3. [bookmark: _jz6gkvrw9h1t][bookmark: _Toc471506190][bookmark: _Toc59986966]Auditory Competence

Interception places special demands on intercept interpreters insofar asalso because the intercepted content is perceivedavailable exclusively via in the form of auditory information sources from originating in one or more spatial situations. González Rodríguez (2015, 114) discernssees a strong connection between activities the requirements for interpreting in the context of interception ((‘interpretación en / /para escuchas telefónicastelefónicas’) and the requirements of telephone interpreting regardingin that both rely on monosensory perception via the auditory channel. TwoIn this context we can distinguish between two forms of auditory information can be mentioned here. On the one hand, : interception enablesmakes use of, on the perception ofone hand, verbal linguistic conversation content and, on the other hand, extra-linguistic references to the intercepted communicative event are received by means ofperceived via the auditory information. This happens forchannel. An example withof the generallatter is the recognition and assignment of voices (Bucholtz 2009, Nunn 2010, González Rodríguez 2015, Drugan 2020). ItDuring an operation it may be a requirementrequired to recognize differentseveral voices, some of which may overlap, during an operation. in conversation. However, the voice as a three-dimensional source of auditory information in the form of voices reveals much more than just the identity of the speaker. The three-dimensional auditory information source reveals significantly more information in the form of; it does so through verbal, paraverbal and non-verbal communication as well as kinesics. Accordingly, theA speaker’s belonging to a specific cultural area,group, his or her level of education and other social characteristics of a speaker can be determined at the verbal level. At the paraverbal or non-verbal communication level, extractingit is possible to extract information regarding age, gender, health, but also the emotional state is possible. Finally, in the form ofthrough ambient noises, kinesics also allows the listener to draw conclusions about the whereaboutslocation of the speaker and the environment in which the conversation environmenttakes place (González Rodríguez 2015, 117).

Acoustic comprehension problems hinder a properobstacles may impede understanding of the communication. These can be a result of sources ofbackground noise, the speaker's speedspeaker’s pace of speech, the use ofpronunciation featuring a strong dialect or an accent in the respective person’s pronunciation, overlapping communication between several speakers or a defective, several persons speaking simultaneously, or incomplete sentence structure (Gamal 2017). Queries to clarifyQuestions clarifying the intended meaning cannot always be raisedposed (Colin and Morris 1996, 17f).	Comment by Author: I have removed „not always“ as it seems that asking questions is never possible in this context.

4.3.4. [bookmark: _Toc471506191][bookmark: _Toc59986967] Psychological Resilience

The asymmetric communicative events in intercept interpreting require a pronounced readinesscapacity for anticipation as well as resilience.

Herráez Ortega & Foulquié Rubios (2008) examineexamined the usework of translators in communicative police settings at the police by means of surveys based onusing the snowball principle. The subject of their investigationTheir study covers the translatorial activity withinat two police units (Cuerpo Nacional de Policía and Guardia Civil) in Spain. After surmounting various difficulties in accessing the research objectsetting and sincelacking the possibility to question police officers could not be questioned, at least, the researchers finally located seven interpreters and translators were able to provide information onabout their interpreting activities for the police. As part of their work in the police force, interpreters workparticipate in differentvarious phases of an investigationinvestigations. In addition to interception, they also interpret in interviews with witnesses, victims and prisoners, in communication between parties and at international police meetings, as well as taking on translation work and mainly transcribingdoing most of the transcription and translatingtranslation of tapped telephonephone calls (Herráez Ortega & Foulquié Rubios 2008, 134). According to González Rodríguez (2015, 117), throughout the interception process interpreters work closelyremain in close cooperation and are in a constantcontinuous exchange with the investigation team throughout an interception process (Drugan 2020, 313f). Thus González Rodríguez (2015) describes intercept interpreting as a diverse and extremelyhighly stressful set of activities in the context of intercept interpreting.tasks. 

Original surveys with intercept interpreters (Capus / /Griebel / /Rosset, in progress) have shownshow that their inevitable witness status can be quite stressful: intercept interpretersa source of stress: they are required to listen to immediately occurring violent attacks occurring in real-time and can then at best alert the police,; however, anyno intervention is impossible in the case ofpossible during a retrospective revision of recorded material.
[bookmark: _Toc57969135][bookmark: _Toc57969173][bookmark: _g8thxl81vfyh]
5. [bookmark: _Toc471506192][bookmark: _Toc59986968]Intercept Interpreting isas an Activity Sui Generis

Based on the previousabove evaluation of the few existing studies, we conclude that intercept interpreting is a hybrid activity. ThisIt goes far exceedsbeyond the translational actiontranslation of spoken and written language (Pöchhacker 2004, 10f) and differs in so many ways from court and police interpreting that ultimately, we propose to use an independent term for it.

5.3. [bookmark: _Toc471506193][bookmark: _Toc59986969]Definition of Terms in Translation Research 

Due to theHaving established the independence and specificity of intercept interpreting,  as a hybrid activity, we thus advocate a correspondinglyfor using an independent designation of this activity, as we have already used itdone in this article.
There is a great variety in
The interpreting studies literature with regard toshows great variability regarding the designation of the agents in the context of intercept interpreting. Primarily, the terms ‘interpreting’ and ‘interpreters’ are used (Herráez Ortega & Foulquié Rubios 2008; Salaets et al. 2015; González Rodríguez 2015, Gamal 2017; Gradinčević 2020; Drugan 2020).

In our opinionview, the term ‘intercept interpreter’ is a sufficiently specific term in the English-speaking context. However, the term “‘monitor-translator”translator’ (Nunn 2010) is also used, which raises the question ofquestions regarding the distinction between ‘translator’ and ‘interpreter’,interpreter,’ which we willshall discuss shortly. The term ‘forensic linguistic expert’ is also used (Salaets et al. 2015). Drugan (2020) uses the term ‘linguist’ regarding the provisionto denote a provider of language services that may differ from translationstranslating and interpreting. In the German-speaking area, due to the mixed hybrid nature of intercept interpreting, both the termcontext the terms ‘Dolmetscherin / /Dolmetscher’ (interpreter) and the term ‘Übersetzerin / /Übersetzer’ (translator) are both used (Gradinčević 2020), wherebyreflecting the hybrid nature of intercept interpreting; oral rendering is commonly referred to as interpreting, while written rendering is defined ascalled translation (Colin and Morris 1996; Mikkelson 2017; Laver & Mason 2018, 68).

In view of the emerging technology-supported hybrid forms of translational action, which include translatorial activities inincluding intercept interpreting (Salaets et al. 2015, 5), it would beseems more appropriate to considerregard the differentvarious cognitive requirements that translatorial activities placeplaced on the translator as a by the translatorial activities as the feature distinguishing feature between translating and interpreting. The technology-supported intra- or interlingual translational action in the context of live-subtitling, in which a written target text is createdgenerated from an oral source text with minimal possibility of correction in a live report for a television audience (Romero-Fresco 2019), or speech-to-text interpreting (Platter 2019), which enables theprovides an intralingual written presentation of an oral source text for a hearing-impaired personaudience in real time, also count among theas forms of interpreting. The distinctionDistinguishing between translating and interpreting based on the basis of oral or written form ofversus oral rendering therefore does not seem to be a suitable criterion.

The medium of the source text is therefore irrelevant forto the definition of interpreting. It is not an oral or even “motor-phonetic (“motorisch-phonetische” (motor-phonetic)”) or acoustic (Kade 1968, 34) formmode of presentation that is decisive, but rather theits availability and repeatability and thus also the limited controllability of the translation. Otto Kade'sKade’s definition of interpreting requiresproposes that the interpreted communicative eventinterpreting activity can be carried out under time pressure and with only minor corrections. Therefore thisHis definition thus seems more appropriate.:

By interpreting we understand the rendering of a source-language text presented once (usually orally) in a target-language text which can be checked only to a limited extent and which due to lack of time can hardly be corrected. (Kade 1968, 35)[footnoteRef:14] [14:  Translated into English from the German original by Christiane Nord (cf. Reiß/Vermeer 2013, 9).] 


While translating is to be understooddefined as the translational action regardingwith a static source text, interpreting is characterized by the ephemerala brief presentation of the target source text under time pressure.	Comment by Author: Author presumably means „source,“ not „target“

By translating we understand the rendering of a source-language text that has been preserved (in writing) and is hence permanently available or can be repeated at will, in a target-language text which can be checked any time and can be repeatedly corrected. (Kade 1968, 35)[footnoteRef:15] [15:  Ibid.] 


Kade defines translational action as a communicatively equivalent form of language mediation (1980, 72) and divides language mediation into translational action and adaptive “content-processing (“inhaltsbearbeitendes” (content processing)”) transmission, the scope of which is not further defined (Kade 1980, 81).

In our opinionview, this terminological choice of terminology is appropriate, as it allows us to grasp the particular context dependency of intercept interpreting, which consists in the transfer of the fact that colloquial or even coded languageutterances in the source language is transformed into the target language in a criminological context.

5.4. [bookmark: _Toc471506194][bookmark: _Toc59986970]Intercept Interpreting as a Hybrid Activity 

We qualifyclassify intercept interpreting as a hybrid activity, since not only because translatorial activities are carried out, but also, as explained above, alongside other independent activities, as described above (Drugan 2020; González Rodríguez 2015; Gradinčević-Savić 2020; Herráez Ortega & Foulquié-Rubio 2008; Salaets et al. 2015).

The diversity of translatorial activityactivities in the context of secret intercept interpreting is predetermineddetermined by the different formsits various types of possible source text. These can be secret audio recordingstexts: auditory information in real time, recorded conversation sequencessegments, or even short written short messages. The area of activityfield thus includesencopasses both interpreting and translation, whereby; further, a verbatim or summarized translation may be required. The linguisticLinguistic transmission is unidirectionaltakes place unidirectionally under time pressure.

One of the main fields of activity work settings of intercept interpreters is to participateparticipation in criminological proceedings: language codes must be recognized and decoded; relevant conversation content has to be selected from a sifted out of large amountamounts of irrelevant conversation contentconversational material (Drugan 2020, 313). While in court and police settings the communicative action is set by the person leading the conversation, coordinated top-down, intercept interpreters working in intercept interpreting are required to independently review content regarding its for relevance to the task. This action, which requires criminological competence andas well as a high level of auditory and anticipatory competence.
In addition
Additionally, monitoring formsis part of the translatorial activities. However, it is also important to recognizeThis includes listening for criminologically relevant developments, e.g., if; for example, the intercept interpreter noticesmay notice that the intercepted drug dealer is nervous andsounds tense and deducesdeduce that an arrangeda set meeting is not just about having a beer with a friend and handing over a pair of shoes. So far, there is only rudimentary academic knowledge ofabout this important subtask of intercept interpreting has been established. In addition,. We can also assume it to produce a significant psychological burden can be assumed here, as both a high degree of spontaneity in the conversation content and a on the interpreter, caused by the unpredictability of the overheard conversations combined with the rapid pace of work expected in the course of the investigative activities can be expectedproceedings.

Another central activity is entextualization. A further essential feature: the result of intercept interpreting is that the produced outcome is not an oral, and therefore transient, one. In ; rather, the goal is to produce a written record to be used in further proceedings. As a matter of principle, both secret and open records of private communicative events as well as communicative events with decision-makers in court and at public authorities are entextualized for evidence-related purposes and used in the further course of proceedings. The interpretativeThus also the interpreter’s contribution should continue to be usedis intended for further use in the proceedings, if necessary,and may even as evidence.
Should it serve as evidence.
Whether the interpreted intercept serves as evidence or leadleads to evidence, the provisions of criminal procedure require that the manufacturing method isprovisions demand that its mode of production be transparent (Capus / Bally 2020, 345ff.). In other words, the specific actions taken within the translatorial work process must be standardized. An improper approach toImproper methods in the creationproduction of forensic transcripts or their translation can have a significantmay significantly influence on the course of the proceedings.

The research gap regarding this work process is enormous. Does interpreting occur immediately into the target language take place in real time, while the interpreter is listening to the source text, and is the interpretation only recorded in the target language? Interviews with intercept interpreters and in situ observations in Switzerland (Capus / /Griebel / /Rosset, in progress) led toresulted in this finding. In theory, it is recommended that the auditory text elements should be created intranscribed into the original language first and that in the next step, this transcript should bethen translated into the target language in a second step (Edwards 1995, 123; González et al. 2012, 966). This is the only way to ensure transparency in being able to transparently trace back any ambiguities in the target language to the actual utterance.	Comment by Author:  „original“ seems clearer, unless you have a special reason for the emphasis.

Other researchers report that transcripts arebeing an important work tool as, in contrast to audio recordings,instrument because they allowprovide a time-saving overview of the audio recordings collected in the course of the proceedings (González et al. 2012, 965ff). It remains unclear according to which specifications these transcripts are created. It is obvious that whenWhen transcripts are produced in the source language, the translatorial activity evidently changes and the intercept interpreter will instead translatetranslates. It is unknown whether the same interpreters who produce the transcripts are also in charge of the translation. In any case, there is a double transfer. On the one hand: first, spoken language is transferred into written languageform and, on the other hand, the foreign-language  second, the text is transferred from athe source language tointo the target language. A transcript can go throughundergo several such transfers in the further course of proceedings (Havelka, work in progress). How these transfers come about and how these newly produced texts are still relatedrelate back to the original text has not yet been investigated either. What isseems certain is that the fact that there is nolack of a standardized forensic transcription process is a major obstacle to quality assurance.

The same applies to the professional training of intercept interpreters. While there ishas been a change in awareness in the field of court and police interpreting, where initial empirical findings have been collectedgathered (Hale et al. 2019, 107 ff.) and, for about ten years, by means of harmonized requirements,  where over the last decade investments have been made into training quality assurance regarding the training and the promotion of specific further vocationalcontinued professional training (e.g., the ImPLI -– Improving Police and Legal Interpreting Campaign at the European level[footnoteRef:16]), )[footnoteRef:17] by means of harmonized requirements, such a change is still pendingoutstanding in the field of intercept interpreting. Initial findings (Capus / /Griebel / /Rosset, in progress) indicate that interception work is often donecarried out by untrained people,persons whose only common feature is only that they are bilingualdenominator is bilingualism. [16: ]  [17:  https://eulita.eu/impli-improving-police-and-legal-interpreting/ ] 


6. Conclusion

Our findings are sobering: the currentpresent state of knowledge is on intercept interpreting is rudimentary and above all, there is above all a blatantpressing need for transdisciplinary research with contributions from jurisprudential, translational, and linguistic perspectives, as well as from the area of sociology of law. As the systematic literature review (2.1) has clearly indicatedindicates and as the subsequent literature reviews have further confirmed, intercept interpreting is a translatorial activity that has not yet been researched well, whereasconfirm, even though there is an increased awareness of problems in the area of ​​court and police interpreting and the work of interpreters in court and within police interrogationsthese contexts is largely well documented. There are , intercept interpreting as a translatorial activity has not yet been well researched. We were able to ascertain understandable reasons for this disparity, as we were able to ascertain ( (see section 3.).

However, our null hypothesis – that intercept interpreting mayis not be an independent research object at allarea, since theits functional translatorial action framework is practically congruent with that of court and police interpreting in the context of criminal justice, – could not be confirmed (see section 4.): the differences regarding the three aspects we chose for characterizing translatorial action - translatorial– translating agents, translational activity and competence requirements – are too significant. Intercept interpreting is an activity sui generis, which not only deserves an independent term, but above all more and especially transdisciplinary research.






20
7. [bookmark: _Toc471506196]Bibliography 

Alexieva, Bistra. 1997. “A Typology of Interpreter-Mediated Events.” The Translator 3 (2): 153–74174. https://doi.org/10.1080/13556509.1997.10798996.
Angermeyer, Philipp Sebastian. 2013. “Multilingual Speakers and Language Choice in the Legal Sphere.” Applied Linguistics Review 4 (1): 105–26126. https://doi.org/10.1515/applirev-2013-0005.
Bajrić, Senada. 2005. “Polizeidolmetschen am Beispiel der Telefonüberwachung.” Diplomarbeit, Zentrum für Translationswissenschaft, Universität WienDissertation. University of Vienna.
Berk-Seligson, Susan. 2009. Coerced Confessions: The Discourse of Bilingual Police Interrogations. Language, powerPower, and social processSocial Process 25. Berlin, New York: Mouton de Gruyter.
Berk-Seligson, Susan. 2017. The Bilingual Courtroom: Court Interpreters in the Judicial Process. Second edition.2nd ed. Chicago, London: The University of Chicago Press.
Braun, Sabine. 2014. “Comparing traditional and remote interpreting in police settings: quality and impact factors.” In Traduzione e interpretazione per la società e le istituzioni, edited by Caterina Falbo and Maurizio Viezzi. Trieste: EUT.Edizioni Università di Trieste.

Bucholtz, M. 2009. “Captured on Tape: Professional Hearing and Competing Entextualizations in the Criminal Justice System.” Text & Talk-. An Interdisciplinary Journal of Language …, Discourse & Communication Studies 29 (5): 503–23523. 
Colin, Joan, and Ruth Morris. 1996. Interpreters and the Legal Process. Winchester: Waterside Press.
Donk, Ute. 1994a. “Der Dolmetscher Als Hilfspolizist -. Zwischenergebnis Einer Feldstudie -.”.” Zeitschrift für Rechtssoziologie (1): 37–57.
Donk, Ute. 1994b. “Der Dolmetscher in kriminalpolizeilichen Vernehmungen.” In Interpretative Sozialforschung: Auf dem Wege zu einer hermeneutischen Wissenssoziologie, edited by Norbert Schröer, 130–51151. Opladen: Westdt. VerlWestdeutscher Verlag.
Drugan, Joanna. 2020. “Complex Collaborations Interpreting and Translating for the UK Police.” In “Translaboration.”, edited by Alexa Alfer and Cornelia Zwischenberger. Special, special issue, of Target. International Journal of Translation Studies 32. (2): 307–26326.
Edwards, Alicia Betsy. 1995. The Practice of Court Interpreting. Benjamins translation library v. 6. Amsterdam, Philadelphia: J.John Benjamins Pub. Co. 
Gamal, M. Y. 2017. “Police Interpreting: The Facts Sheet.” Semiotica 2017 (216): 297–316. https://doi.org/10.1515/sem-2015-0110.
González, Roseann Dueñas, Victoria Félice Vásquez, and Holly Mikkelson. 2012. Fundamentals of Court Interpretation: Theory, Policy, and Practice. 2.2nd ed. University of Arizona Agnese Haury Institute for Interpretation series. Durham, NC: Carolina Acad.Academic Press.
González Rodríguez, Maria Jesús. 2015. “Interpreting Wiretapped Conversations in the Judicial Setting: Descriptive Analysis and Operating Methodology.” TRANS-REVISTA DE TRADUCTOLOGIA (Trans. Revista de Traductología 19):: 109–29129.
Gradinčević-Savić, Dragoslava. 2020. “Anforderungsprofil Für Polizei, Staatsanwaltschaft, Rechtspflege Und Gericht Zum Erkennen Und Umsetzen Des Dolmetsch- Und Übersetzungsbedarfs.” Babel 66 (2): 172–87187.
Grant, Maria J., and Andrew Booth. 2009. “A Typology of Reviews: An Analysis of 14 Review Types and Associated Methodologies.” Health informationInformation and libraries journalLibraries Journal 26 (2): 91–108. 
Hale, Sandra Beatriz. 2007. Community Interpreting. Research and practicePractice in applied linguisticsApplied Linguistics. Basingstoke: Palgrave Macmillan.
Härdi, Rolf. 2015. “Dolmetscherleistungen Für Geheime Überwachungsmassnahmen – Eine Gratwanderung?” In Der Richter Und Sein Dolmetscher – Gut Gedolmetscht, Fair Verhandelt: Gesammelte Referate, edited by Fachgruppe/Zentralstelle Dolmetscherwesen, 25–26. Zürich.
Harzing, Anne-Wil. 2007. Publish or Perish. https://harzing.com/resources/publish-or-perish.
Havelka, Ivana. 2018. Videodolmetschen Im Gesundheitswesen: Dolmetschwissenschaftliche Untersuchung Eines Österreichischen Pilotprojektes. TRANSÜD. Arbeiten zur Theorie und Praxis des Übersetzens und Dolmetschens 96. Berlin: Frank & Timme.
Herráez Ortega, Juan Miguel, and Ana Isabel Foulquié-Rubio. 2008. “Interpreting in Police Settings in Spain: Service Providers' and Interpreters' Perspectives.” In Crossing Borders in Community Interpreting. Vol. 76: Definitions and Dilemmas, edited by Carmen Valero-Garcés and Anne Martin, 123–46146. Benjamins translation library.Translation Library 76. Amsterdam: John Benjamins Publishing Company.
Hertog, Erik. 2015. “Looking Back While Going Forward: 15 Years of Legal Interpreting in the EU.” TRANSTrans. Revista de Traductología 1 (19): 15–31. 
Holz-Mänttäri, Justa. 1984. Translatorisches Handeln: Theorie und Methode. Suomalaisen Tiedeakatemian toimituksia Sarja B. Helsinki: Suomalainen Tiedeakat.
ISO 20228. 2019. ISO 20228:2019(E) Interpreting Services — Legal Interpreting — Requirements: Services D'interprétation — Interprétation Juridique Et Judiciaire —,— no. 20228. Geneva: ISO.
Kadrić, Mira. 2006. Dolmetschen bei Gericht: Erwartungen - Anforderungen - Kompetenzen. 2., vollst. überarb. Aufl. Wien: WUV.2nd ed. Vienna: Vienna University Press. http://deposit.dnb.de/cgi-bin/dokserv?id=2754297&prov=M&dok_var=1&dok_ext=htm.
Kadrić, Mira, ed. 2019. Besondere Berufsfelder Für Dolmetscher*innen: Mira Kadric (Hg.).. Basiswissen Translation. Vienna: Facultas Verlags- und Buchhandels AG.
Kadrić, Mira. 2019. Gerichts- Und Behördendolmetschen: Prozessrechtliche Und Translatorische Perspektiven. WienVienna: Facultas Verlags- und Buchhandels AG.
Kadrić, Mira. 2020. “Legal Interpreting and Social Discourse.” In The Oxford Handbook of Translation and Social Practices, edited by Meng Ji and Sara Laviosa, 500–520. Oxford handbooks onlineHandbooks Online. New York: Oxford University Press.
Knapp, Mark L., Judith A. Hall, and Terrence G. Horgan. 2014. Nonverbal Communication in Human Interaction. eighth8th edition. Boston, MA, Australia, Brazil, Japan: Wadsworth Cengage Learning.
Krouglov, Alexander. 1999. “Police Interpreting.” The Translator 5 (2): 285–302. https://doi.org/10.1080/13556509.1999.10799045.
Lai, Miranda, and Sedat Mulayim. 2014. “Interpreter Linguistic Intervention in the Strategies Employed by Police in Investigative Interviews.” Police Practice and Research 15 (4): 307–21321. 
Mikkelson, Holly. 2017. An Introduction to Court Interpreting. Second2nd edition. Translation practices explained.Practices Explained. Abingdon, Oxon [UK], New York: Routledge.
Monteoliva-Garcia, Eloisa. 2018. “The Last Ten Years of Legal Interpreting Research (2008-–2017): A Review of Research in the Field of Legal Interpreting.” Language and Law / Linguagem e Direito 5 (1): 38–61. 
Mulayim, Sedat, and Miranda Lai. 2016. Ethics for Police Translators and Interpreters. Advances in Police Theory and Practice. Boca Raton: CRC Press. 
Mulayim, Sedat, Miranda Lai, and Caroline Norma. 2015. Police Investigative Interviews and Interpreting: Context, Challenges, and Strategies. Advances in Police Theory and Practice. Hoboken: Taylor and Francis. 
Nakane, Ikuko. 2009. “The Myth of an ‘Invisible Mediator’: An Australian Case: Study of English-Japanese Police Interpreting.” ‘In The Space Between: Languages, Translations and Cultures’: Special IssueCultures, edited by Vera Mackie,., special issue of PORTAL Journal of Multidisciplinary International Studies 6 (1)..).
Nakane, Ikuko. 2014. Interpreter-Mediated Police Interviews. London: Palgrave Macmillan UK.
Nunn, Samuel. 2010. “‘Wanna Still Nine-Hard?’: Exploring Mechanisms of Bias in the Translation and Interpretation of Wiretap Conversations.” SURVEILLANCE & SOCIETYSurveillance & Society 8 (1): 28–42.
Ouzzani, Mourad, Hossam Hammady, Zbys Fedorowicz, and Ahmed Elmagarmid. 2016. “Rayyan-a Web and Mobile App for Systematic Reviews.” Systematic reviews 5 (1): 210. 
Petticrew, Mark, and Helen Roberts. 2012. Systematic Reviews in the Social Sciences: A Practical Guide. 12. [Dr.]. Malden, Mass.MA: Blackwell PublPublishing.
Platter, Judith. 2019. “Schriftdolmetschen.” In Kadrić 2019, 117–49149.
Pöchhacker, Franz. 2004. Introducing Interpreting Studies. London, New York: Routledge.
Romero-Fresco, Pablo. 2019. “Respeaking: Subtitiling Through Speech Recognition.” In The Routledge Handbook of Audiovisual Translation, edited by Luis Pérez González, 96–113. Routledge handbooksHandbooks.
Ruiz Rosendo, Lucía. 2020. “Interpreting for the Afghanistan Spanish Force.” WAR & SOCIETYWar & Society 39(1): 42–57.
Salaets, Heidi, Abied Alsulaiman, and Silke Biesbrouck. 2015. “Tap Interpreting: From Practice to Norm: A Belgian Case Study.” Turjuman 24 (2): 11–49.
Sami Sauerwein, Fadia. 2006. Dolmetschen bei polizeilichen Vernehmungen und grenzpolizeilichen Einreisebefragungen: Eine explorative translationswissenschaftliche Untersuchung zum Community interpreting. Saarbrücker Beiträge zur Sprach- und Translationswissenschaft Bd. 9. Frankfurt am Main, Berlin, Bern, Bruxelles, New York, Oxford, Wien:: Peter Lang. Zugl. Saarbrücken, Univ., Diss, 2005. 
Stocklauser, Stefan. 2019. “Dolmetschen Im Militär.” In Kadrić 2019, 179–200.
Ventola, Jenna. “Wire-Tapping Criminal Suspects: Should the Scope of Attorney-Client Privilege Extend That Far?” 2019: 1–36. https://scholarship.shu.edu/cgi/viewcontent.cgi?article=1976&context=student_scholarship. Accessed December 29, 2020.
Wadensjö, Cecilia. 1998. Interpreting as Interaction. Language in social life series. London/New York: Longman.



image1.png
c &

* Bookmarks

rayyan.qcriorg

o Professional develo. inbo

@ usccess @ Hrvatski

i portal

@ 490 Ma

e e —
Medical 8600
Patient 830®
Clinical 6428
=
=
sion language 4788
Sion language 478 ®
Healthcare 4120
hospital 478
Hospital 2478
Classreom 13780
o
=
e

Q% QG F O JORDOLE M

= ian Conver reichische. er&Blocke -D.. @ WhatsApp () Search translation g.. @ Sci-Hub Effective Transition. Library Genesis @ RETI: Journals in th R Rayyan QCRI
2020-03-31: SNF Sprachmittler oo mtews, || oot

Date ! o - o Titie Authors. Rating

s [ The efation between the working memory sKills of san Tanguage nterpreters and the qualty ofthei nterpretations T 5 s
o [ ericon: = BT corpus for terminlogical purposes a, Tomara; Sanche
ki [ 0evetoring an Enalih-Spanish vocabulary of occupational therapy: assistive products fo people with neuromuscular diseases Varela Vi, Tamara
SeEae (5 he Consumer Asseszment of [ETSITETE providers and Systems (CAHPS) Cultural Competence (CC) Item Set wesch-usldonado,
oiaon (55 [T atistaction Among Spanish-Speaking EIEETEin a Public Heaith Setting e abath; Yeager, Val
W [ svecch-Tanauage patholosists assessment and intervention practices with aliingual children wi
2012-01-01 0] [ sccess to [T services and optimisation of self-management for ethnic minority popula Wilson, Charlotte; Alsm, Ra
— 5] PARALLEL AND DIVERGENT INTERPRETING IN AN ELEMENTARY SCHOOL CITEETTERT Wolbers, Kimberly A Dimiin
— [55 Bromodomain-Containing Protein 2 gene in photosensitve epilepsy Yavz. Ebru Nur; Ozdemis O
bsaoron [0 AM T MAKING MYSELF CLEAR? BARRTERS T0 [ZSTTEIT0OCTOR COMMUNICATION WHILE USING PHONE INTERPRETERS I A [TITTZIN HOME FOR AT-RISK CHILDREN S o Eaoaary D
fovion [ perspectives of Teaching a [ZFT] Student in the Material and Energy Balances Course Zhavian, Shiran; Abulencia,
L 55 PROCEEDINGS OF THE 2013 7TH INTERNATIONAL CONFERENCE ON PERVASTVE COMPUTING TECHNOLOGIES FoR [TZEETIZITS AND WORKSHOPS (PERVASIVEHEALTH 2033)
Sota-otor [0 516N LANGUAGE RESEARCH, USES AND PRAGTICES: CROSSING VIEWS ON THEORETICAL AND APPLIED SIGH LANGUAGE LINGUISTICS
— 55 Artifical Neural Netiwork Based Hethod for indian Sign Language Recognition Adithys, v Vinod, P. R.; Go
oy [0 Hobile-based interpreter of arterial blood gases using knowledge-based expert system ATase, Majid; Zayed, Ayma.
— ) sweciatized educationsl service and Physics education for EZFT peoples  ualiative anslysis e R O ooy oo
— 559 stGn LancuAce  How Tie [T STAFF INTERACTS TO TAKE CARE OF (1213 [ZSiTIIiEs” Alves Machado, Wiam Casa.
bosaono1 [ Should 1 Call an Tnterpreter ?tovs do Physicians with Second Language Skill Decide? Andres, Elie; Wynia, Matthe.
Lo 55 artnership Amona a Fath-Based Organization and Commnity Aponts, Judith; Cruz, Henry;
e 55 sinsle-Photon Emission Computed Tomosraphy/Computed Tomosraphy as a Problem-Salving Tool in [EITETE] with Suspected Acute Cholecystits P
i ) T Satety, Brofessionalization, and Reimburseament as Primary Drivers for National [TETET] fntorpreter Cerification n the United States Arocha, 1zabal 5.1 Joyce, Lin
& e ||+ ] abe [ v o JTARIEE
| Publication Types: oo s

ipped public sery

Topics:

interpreter | transiator train

System 1d: 6556:

Search methods: Uplosded Reference

Language: English

Notes: &th Intarnations! Confarence SPAIN, NOV 18-20,

Revolutionizing Volunteer Interpreter Services: An Evaluation of an Innovative [T¥®1] Interpreter Education Program
increasingly multicultural, multilingual so:

ible education pragrams for volunteers, community health

stars sarve an important role in the pro #%is known that using untrained

s and internal medicine pr:

interpreters. To davelop and

eedback co nt onal ntarven

r and perce
s
=l sszazzments: 3 13 % iners:

s complete

d retrospective pre-test and po
newfoun: ledge in
ca, resulting in 18

reflactions. Anslys:
passing the

e e

stivaly shown to 5e 3 vits] leaming expers <szments: 0 2 nawfound undsrstanding

roreters’ skils and kno  interpratation, as well dancs in oun sbiltiss, Ad tanall, the oregram afactivel the interprater to maintain
Authors: Avalos, Oswiald Hasbun; Penn 9, Lars

Journal: JOURNAL OF INTERN ne 28, lssus 12, pp. 15891595 - published 2013-01-01

Publication Types: Journal Articls

Topics: Community heaith | intarpreter | Minority health | Quality improvement | underserved populati

System 1d: 655632

Search methods: Usle NE_LitExport.en

Language: English

Notes: DEC Article

“intarprater roles and ways to

finterpret

o, tai
ledge.

he majo
sstions of kno
farge affect

fidence.

gate t

@ > 0.8)

herm. T





