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Dear Occupant/Resident/Visitor!

Background
[bookmark: _GoBack]The illness caused by the novel coronavirus causes a respiratory syndrome similar to the flu, but it can be quite serious, especially in older people and people with underlying illnesses. As this note is being written, the vast majority of cases of illness and infection are in China, and there are cases in other countries, including Western countries. There is a need to be prepared for one or more cases at any given moment. These recommendations are intended to guide the renters and visitors to the properties of Amot Investments in protecting themselves against the novel coronavirus.
Since this is a new pathogen and a dynamic, fluid event, the recommendations listed here will be updated as needed, following further developments. On January 30, 2020, the World Health Organization declared the outbreak of the coronavirus illness (COVID-19) to be a public health emergency. At this stage, the Ministry of Health is taking many steps to prevent the spread of the virus in Israel. This information page is being distributed in order to raise awareness of the illness and of the ways to prevent getting infected with the virus other respiratory illnesses. As a general rule, there is a legal requirement— “Health Decree (The 2019 Novel Coronavirus) (Home Quarantine) 2020”—that every person returning from abroad, in particular from endangered countries, report their return to the Ministry of Health. As part of the national effort to prevent the spread of the coronavirus, we ask any person/company/workers located on the properties of Amot Investment who has returned from abroad to report this to the property manager. Coronaviruses are a large family of viruses, known to cause illnesses in animals and to, at times, cause illness in humans as well. The illness is transmitted from person to person, primarily through respiratory droplets when sneezing or coughing.
	For more information on the coronavirus, one may visit the website of the Israel Ministry of Health or call the health hotline at *5400.

Recommendations and General Guidelines from the Ministry of Health
1. If you have a fever, cough, or difficulty breathing, and you have been in China, Hong Kong, Macau, Taiwan, Japan, South Korea, Singapore, Thailand, Australia, or Italy in the past 14 days, or if you have come into contact with someone diagnosed as a carrier of the novel coronavirus, you are to report this immediately to your health care providers.
2. Personal hygiene – Handwashing. It is recommended that you wash your hands frequently with soap and water. Do so before and after consuming or handling food, after visiting the bathroom, after contact with any bodily excretions, after coughing or sneezing, and after contact with a used tissue.
3. Covering your mouth and nose when coughing or sneezing – Covering your mouth and nose should preferably be done not directly with your hand but with a tissue that is then discarded.
4. In the absence of a tissue – It is preferable to sneeze into your elbow and not your hand, to reduce the chance of infecting someone else when touching shared objects.
5. Remaining at home if you do not feel well – It is recommended not to leave home if you feel the onset of an illness, and not to send children who are ill to their daily activities.
6. It is recommended not to travel by public transport if you are ill or do not feel well.

Additional Recommendations and General Guidelines
1. During this period, it is preferable to avoid any large gatherings and crowds in enclosed spaces.
2. Cleaning offices – More frequent office cleanings are recommended, with an emphasis on door handles, tabletops, computer mouses, chairs, and any implement that comes into frequent human contact.
3. Rooms should be aired out for at least an hour without the use of air conditioning/heating.
4. Special care should be taken to wash hands with soap and water or another sanitizing agent after coughing or sneezing and after contact with a sick person or his environment.
5. Bathrooms should be aired out.
6. One should not eat or drink from the same foods or use the same utensils used by someone ill.
7. Hands should be dried using single-use paper napkins or towels, and not with a cloth towel, in order to reduce the chance of infection with a virus that could be present in a cloth towel.

Recommendations Regarding Conferences and Gatherings (Ministry of Health)
	The Ministry of Health is taking action in a variety of ways in an attempt to prevent the virus from entering Israel and being disseminated here, in light of the danger it poses to public health. Since the virus can be transmitted from person to person, apparently through exposure to respiratory droplets from a sneeze or a cough, even from people with few or no symptoms of infection, situations in which groups of people are gathered can increase the risk of infection. Such situations can also bring about contact with people from areas in which there is a significant spread of the illness. Consequently, the following instructions have been issued for organizers and participants in conferences, conventions and other events as to how to conduct themselves at present.
1. At the present time, the Ministry of Health recommends refraining from taking part in international conferences abroad, regardless of the number of participants and of the countries from which they will be coming. This directive applies also to international events abroad with a large number of participants.
2. Guidelines for international conferences in Israel: it is recommended that international conferences scheduled to take place in Israel be postponed, pending further notice. The postponement recommendation is not dependent upon the number of participants or the countries from which they would be coming.
3. Should you be hosting or organizing a conference, these are the instructions for those organizing conferences in Israel only for Israelis:
· Be careful to provide access to handwashing stations supplied with soap, and in addition, set up hand sanitizer stations around the conference area.
· Supply tissues for nose-wiping and make them available at spots accessible to the participants.
· The space in which the event is to take place should be planned out so as to avoid creating lines or crowding at food distribution points, bathrooms, entrances and exits, etc.
· Avoid providing shared computer stations for the participants or setting up tools or implements for shared use.
· In enclosed spaces, caution should be taken to provide airflow. If the event can take place in an open-air environment, that is preferable.
· Increase the frequency of cleaning in shared areas such as cafeterias, bathrooms, and registration desks.
· Instruct the staff about measures for prevention and insist on personal hygiene.
· Ensure that anyone suffering from a fever, coughing, difficulty breathing, or any other pronounced respiratory symptom does not come to the event.
· Take care to encourage frequent handwashing with soap or the use of hand sanitizer at dedicated locations, especially before and after using the bathroom or before contact with food.
· Avoid touching your eyes, nose, or mouth with unwashed/unsanitized hands.

Thank you very much for your cooperation.
The Management of Amot Investments
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