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The events leading to Hamas’ missile barrage on Jerusalem originated within a week destined for strife in the Islamic world. Five separate dates and events, each worthy within their own right as a cause for tension, all converged into one week — all the makings of a “perfect storm.”
1. In the previous week (April 30th), Palestinian National Authority President Abu Mazen canceled the parliamentary and presidential elections that were scheduled for May and July. Hamas, hoping for a tremendous victory in these elections, with their sights set on replacing Abu Mazen as the Palestinian Authority Chair by gaining a majority in the Palestinian Parliament, became frustrated and disgruntled. Their hopes for internal Palestinian political reform were based on Abu Mazen’s and his party’s (or more precisely, parties) unpopular situation, which would lead to a transition of power to Hamas at the poll booths. Abu Mazen’s decree dashed these hopes. Hamas’ frustration, which in no way was related to the events in Jerusalem, became a catalyst and perhaps even the most decisive factor regarding Hamas’ behavior in the wake of the tension in Jerusalem.
2. For some time now, property disputes in Jerusalem have been creating a volatile atmosphere in the city. The properties in question are private homes, housing Palestinian Arabs who have been living in them since before 1967. Jewish Israelis are claiming ownership of these properties as the lands were purchased by Palestinian Jews (as they were known pre-state), prior to Israel's 1948 War of Independence. Israel's Supreme Court was scheduled on May 13th to publicize its findings and decisions regarding forcibly removing tenants of the Sheikh Jarrah neighborhood. To be clear, the nature of this property dispute is commonplace around the world and will be resolved, as is customary, in the court of law.
3. No one seemed to notice that the Thursday of this week was the end of the month of Ramadan and the beginning of the important Islamic holiday, Eid el-Fitr. Ramadan’s last days are a delicate time in the entire Muslim world and yearly, religious sensitivities cause violent outbursts. In Israel, these violent expressions will often manifest at friction points, and mainly in Jerusalem’s Temple Mount. The mass-prayer gatherings of this week (which includes Leil el-Khader), annually result in violent events in the entire region of Judea and Samaria in general, and specifically in Jerusalem.
4. The modern-day celebration known as “Jerusalem Day” occurred at the week’s beginning (Monday, May 10th). The holiday’s date is anchored to the Hebrew calendar date of Jerusalem’s liberation by the IDF in June 1967. (The Christian Gregorian, Islamic Hijri, and Jewish Hebrew calendars all have independent mechanisms which result in inconsistent convergences of months and dates). In 2021, Jerusalem Day happened to coincide with Ramadan’s last week (an occurrence of not more than once every other decade). Many thousands of celebrants jubilantly march with music and Israeli flags through the city’s western and eastern sides (pre and post-1967 borders). To the Palestinians, this serves as a stinging reminder of their failure in 1967, and the Israeli hold on united Jerusalem. 
5. Completing the coincidental insanity of this week, Saturday marked the annual “Nakba Day” commemoration (“Day of Calamity”), a day of Palestinian mourning. This date is anchored to the Gregorian calendar date of May 15th, as it was on this day in 1948 that saw the termination of the British Mandate in Palestine and the birth of the State of Israel. 
The Israeli police took steps to limit access to the vicinity of the Damascus Gate (on the northern side of Jerusalem’s old city), and also to prevent Israeli-Arabs from reaching the Temple Mount. These questionable decisions apparently only added to the tension. Locals used it to their advantage and foreign elements fanned the flames.
Only a few months prior to these events, Hamas emerged from a complex internal election. Yahya Sinwar, considered to be willing to reach agreements with Israel in exchange for Gaza’s development and prosperity, won by one vote. And now, by means of Abu Mazen’s delaying tactics, his desire to control the PA in Judea and Samaria was slipping through his fingers. In light of this situation, Hamas wished to prove to the Palestinian society and perhaps the entire Arab world, that Hamas were the ones who set the Palestinian agenda. Hence, they put forth an ultimatum to the Israeli government, stating that they would respond with rocket fire if Israel would not change its behavior in Jerusalem.
The Hamas tried to become “Jerusalem’s defender” from Gaza, changing its position within the Palestinian framework, and possibly even the entire Islamic world.
As assumed, the ultimatum was answered with a negative. 
True to their word, Hamas broke the understandings that were created as a result of previous operations and fired rockets at Jerusalem. This action initiated yet another operation – “The Guardians of the Walls.”
This resulted in Israel facing three areas of friction:
1. Jerusalem – with unrest from the local Arabs, unusual in its scale.
2. Gaza – with a developing operation. Hamas firing missiles, rockets, and mortars (around 4400 in number), and Israel responding by destroying Hamas’ infrastructure, eliminating its commanders, and also targeting civilian structures that served the organization or stood adjacent to their facilities.
3. Within Israel – Israel's Arabs tore at the fabric of coexistence across the country. In these pogroms, Jews were lynched and murdered, synagogues burned, Jewish homes vandalized and Jewish property destroyed. As a result, some fringe minority groups of Jews chose to retaliate against Israeli-Arabs with lynching and property destruction. Although these latter events were sporadic and few, they are incredibly dangerous to the whole of Israeli society.
Attempting to involve the population of the West Bank, Hamas tried to push for mass protests. They also attempted to involve border conflicts with Lebanon and Jordan, by encouraging Katyusha fire from the former, and an Iranian drone was dispatched from the latter. These attempts were unsuccessful, and the West Bank and the borders remained relatively calm.
On the other hand, the events in Jerusalem and Gaza did manage to drag Israel's Arabs to lash out violently against their Jewish neighbors. Even though it is still unclear to what degree Hamas was directly involved, there is no doubt that Gaza’s rocket fire followed by Israel's reaction had an impact.
Now that a ceasefire has been reached and the pogroms, riots, and protests in Israel have abated, it is clear that the complex relationship between the state and its Arab citizens requires reviewing. Likely, Israel's Jews will not rush to return to the standard relationship with the Arab minority, which had appeared to be going decisively in the direction of economic integration, even if there were bumps along the way. For example, the health system has many Arab professionals (25% of the doctors and 30% of the nurses), an Arab heads Israel's oldest and second-largest bank, and the shopping centers are staffed by Arab salespeople who dress in traditional Arab attire and are fully accepted by their non-Arab counterparts. In the political arena as well, there is expanded acceptance of Arab involvement. These riots occurred just as the Israeli political system showed unprecedented willingness to integrate an Arab party into the government, even if this was a step taken by lack of a better choice.
 Arab society was hit hard during the corona crisis, perhaps even harder than other segments, in part due to relatively limited governmental economic aid as a result of its relatively high proportion of unreported, untaxed, and therefore unrecognized income. At the end of the day, apparently, Israel is also paying the price of its failure to rid Arab society of its high crime and violence rates. The majority of this violence is perpetrated by and plays into the hands of, syndicated crime families who control the Arab streets, and part of the violence is cultural in the sense that some issues, such as clan disputes or tarnishing family honor by improper sexual behavior, is solved in blood – meaning murder for revenge or restoring family honor. (There is no difference here between any of the Middle East’s Arab societies – they are all violent in one way or another.)
This does not excuse the failure of Israel's police in eliminating crime families and their influence on the Arab street, and the police must confiscate the multitude of weapons accumulated in the homes of Arab civilians, guns that serve as a hobby that showers honor and glory on their owners. However, unfortunately, the failure to overcome the crime families and criminal gangs, in part is due to Arab society’s lack of cooperation with the police, and its political leaders’ silence against violence directed at Jews or the state’s institutions. Arab society’s claims that the police are not doing enough are correct, but the police’s claim that Arab leaders, in their unwillingness to be part of the solution, and therefore part of the problem, are even more justified.
It appears that the correct solution to the problem demands integration of resources in order to improve the lives of Israeli Arabs, and a significant bolstering of the police force in order to deal with the relevant issues in Israeli-Arab society. Without a doubt, this undertaking, with all of its incorporated problematics, will increase the friction between Arab society and the state. But this must not deter the police from collecting the vast amounts of accumulated weapons in the Arab villages, and dismantle the criminal organizations threatening the Arab citizens, and apparently, based on the recent events, the Jewish citizens as well. That being said, it is important to stay clear of the popular misconception that improving the Arabs’ quality of life and riding them of their own crime families, will inherently bring them to accept the existence of the Jewish national home they live in with open arms. It is best to limit expectations. These achievements may improve their lives by reducing internal violence and also create a layer of coexistence with their Jewish surroundings, even if only superficial. However, in light of the recent events, it is difficult to envision a significant achievement in the near future regarding the Arabs’ acceptance of the Jewish state’s existence as an undisputed fact. 
The challenge of Israel's Jews and Arabs is difficult, complex, and apparently will be with us for a long time to come. In an operation where Hamas tried, and failed, to surprise Israel, the Israeli-Arabs’ riots were a huge surprise and caught Israel unprepared and off-guard. It appears that the confluence of rising nationalistic emotions, religious sensitivities over Jerusalem and Israel's lack of ability to deal with non-law-abiding groups within Arab society, is a volatile mixture that brought, and will bring, harsh and violent events between Israel's Jews and Arabs. One must recognize the fact that many of Israel's Arab citizens feel a tremendous unease with the very existence of a state with a Jewish character. A state that provides them with a higher quality of life than any other Arab country, yet at the same time is not theirs and they cannot identify with it.
The challenge highlighted by the actions of Israel's Arabs is clear, even if the solution is complicated. However, the results of the operation in Gaza are more complicated and it is difficult to determine where they will lead, as they will be determined by the future actions of Israel and Hamas.
Amongst many reasons, the results are unclear as there were two parties, each striving for different goals. Essentially, based on the parties’ rationale, two parallel conflicts were happening simultaneously. 
Hamas – the organization conducted a fully strategic/diplomatic operation. Its entire purpose was to elevate Hamas’ standing by taking advantage of Jerusalem’s sensitivities and by use of indiscriminate fire against Israel claiming the role of “Jerusalem’s protector.” This was an image battle, unrelated to battlefield achievements. The operational goal was to promote public relations, achieved by killing innocent Israeli and Palestinian civilians. (One must internalize the fact that Hamas benefits from the death of Palestinian civilians no less, and probably even more, than the death of Israeli civilians).
Israel – the state conducted its plans based on operative objectives with strategic hopes. The objective was to severely weaken the military capabilities of Hamas, and its ability to regain these capabilities after the operation, with the hope that the blows it suffered would suffice in restoring a large degree of deterrence, preventing Hamas from aggressive actions against Israel in the future. This operation would be physical and calculable: the destruction of infrastructure and capabilities and eliminating Hamas commanders and operatives. 
As the two sides envisioned two separate campaigns, there is no wonder that both sides claim victory, and there is actually no contradiction between their individual feelings and statements.
As a result, Hamas indeed rose to a prominent role in the eyes of the Palestinians and the entire Arab world as a group who sacrificed a great deal to protect Jerusalem. Israel is seen in failure as it has no public relation achievement. After all, the Hamas leaders walk freely in Gaza’s streets and many rockets were still being fired at Israel until the very last moment.
Israel, justifiably, sees the operation as a great success. The IDF succeeded in preventing all of Hamas’ non-rocket assaults, and over 90% of its rockets were downed by Israel's “Iron Dome” anti-missile system, and thus the damage in Israel was tremendously minimized. Additionally, Israel severely damaged Hamas’ infrastructure and its ability to produce rockets and killed many Hamas operatives, including mid-level commanders. It is clear to the Gazans that Hamas may claim to be “Jerusalem’s protector,” but they lack the ability to protect Gaza. 
In light of this unusual situation where both parties consider themselves the victors and publically express their satisfaction regarding the operation’s results, Israel must act to restore its aura of invincibility, an influential understanding impacting its regional standing. Israel lost some of this standing as a result of the operation’s visible results. But in the Middle East, based on accumulated experience, it is prudent to distinguish between stated results and hidden results that may become apparent in the future. For example, in this case, the Hamas leadership internalizing the fact that they cannot allow themselves such a devastating blow to the organization and its abilities in the future. This is the central understanding learned by the Second Lebanon War of 2006, when Hezbollah leader Nasrallah publically declared “Allah’s victory,” but added that if he would have known in advance how the operation would end, he would not have initiated it. Regarding the operation’s aftermath, Israel has the advantage over Hamas. Hamas cannot change to the physical and tangible results that the IDF achieved on the ground. On the other hand, Israel can (and in my opinion, must) change the victorious attitude prevalent in Palestinian society and the Arab world.
Israel should not wait for the public awakening of the Hamas leadership, which may not be forthcoming at all. Israel must clarify its qualitative victory through deeds within both plains – the diplomatic and military.
Israel must clarify that Hamas did not succeed in changing the status quo of Jerusalem, not even one iota. To achieve this, Israel must return to its pre-operation operational standards on the Temple Mount, including the admittance of Jewish visitors (which have already resumed), reestablishing its police presence, and even using force on the Temple Mount against any Palestinian aggression. At the same time, it must prepare for difficult steps as a result of court verdicts which may result in evicting Palestinians from properties in the Sheikh Jarrah and Silwan neighborhoods. To this end, Israel must significantly bolster the police force – who must not antagonize the local residents in a fashion that does not add to the peace, but also must be ready to respond with potent force to any disturbance of the peace. Experience teaches us that large forces spread out ahead of time significantly reduce the chances of a situation developing that would necessitate the use of live fire, which results in even more tension. Israel can nullify Hamas’ assumed strategic success through a series of simple procedures in Jerusalem (with the understanding that they could potentially lead to a local outbreak of hostilities, and perhaps even beyond, as both Sinwar and Nasrallah have publically threatened). It is crucial that within a short period, it must be made clear that Hamas attained no achievements concerning Jerusalem, for if not so, Hamas’ appetite will only grow.
Israel must be vigilant in actualizing its deterrence in Gaza. It must respond with determined force against any Hamas aggression, which until now have been received with a mere apathetic shrug or insignificant IDF fire. We must not allow Hamas to harass the Israeli citizens of the Gaza envelope with incendiary balloons and protests that cross the border. These actions must be met with significantly damaging Hamas’ organizational infrastructure and bringing harm to its leaders. Israel must detach itself from the concept of “proportional response,” with the knowledge that shedding off this pattern of behavior, which plays into Hamas’ hands, will cause Hamas to respond with rocket fire for an extended period, and perhaps even long-distance fire toward Ashdod and Be’er Sheva. Israel must be clear in its response that it is willing to pay this price to achieve a solid deterrence, a deterrence that will translate into a long-lasting and total peace and quiet surrounding Gaza. It is important to clarify: to achieve this level of deterrence Israel must take risks (even risking another operation). But this will clarify to Hamas Israel's level of determination in setting new rules – a new paradigm of understanding between Israel and Hamas.
In an Egyptian mediated negotiation process, Israel must clarify that it will not allow Hamas’ rearmament, for if not, Israeli will be faced with an even stronger enemy in a few years during the next round of fighting. In a long-term settlement, Israeli must demand the return of the IDF’s soldiers’ bodily remains, and the two civilians held by the Hamas. These demands will complicate the negotiations and will likely cause them to drag, but Israel must stand firm and thus, the humanitarian aid to Gaza, in the form of allowing materials in its borders for rebuilding – a topic of critical importance to the Hamas, will be equal to the humanitarian aid Israel wishes to achieve by retrieving its captives. If Hamas demands the release of over one thousand of its operatives currently held in Israel's facilities, Israel must calculate the advantages and disadvantages, and possibly refrain from a long-term settlement. It is important to remember; any such arrangement will not solve the basic problems of Gaza. It will remain an overpopulated parcel of land (over two million residents within four hundred square kilometers), and will still be controlled by a terror organization seeking to grow in strength in order to harm Israel in the future, instead of focusing on providing a better life for its constituents who live in far-from-simple conditions. A settlement’s only advantage will be lengthening the time frame until the next round of violence which will be initiated as soon as Hamas feels it is strong enough to fight Israel or when the organization needs to prove its value. The quiet from Gaza will allow Israel to focus on preparations for the real challenge: the combination of the Iranian nuclear threat along with the dramatic increase of precise weaponry in the hands of Iran and the Hezbollah, but Gaza will remain an open wound, and will one day bleed even more profusely than what it experienced during this recent operation.
The decision-makers will face a difficult choice when, either after a prolonged cease-fire or an agreed settlement, Israel has an opportunity to eliminate senior Hamas or Islamic Jihad officials or munition manufacturing facilities in Gaza. They will need to debate if to maintain the cease-fire or to eliminate these terrorist organization’s leaders or to prevent their rearmament. This appears to be the biggest challenge, as affirming these actions will most likely bring about another long-term round of fighting alongside the difficulties of international legitimization. However, by taking a passive route, we will be enabling Hamas’ rearmament and thus placing Israel in an even more difficult position during the next round of fighting. This question of “preventative attack” – was, and will be, the most difficult decision for Israeli leadership as both the active and passive paths, both the restraint and taking initiative, have such great potential negative repercussions. 
