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Purpose and scope

MATTER 1- (1) The purpose of this Communiqué is to determine the follow-up and conclusion of all customs procedures, including the customs declaration of the goods as defined in Article 126 of the Decree on the Implementation of Certain Articles of the Customs Law No. 4458, regarding the authorization of indirect representation for companies engaged in express cargo transportation and the postal administration as defined in Section 1 of Article 225 of the Customs Law No. 4458, dated 27/10/1999, and put into effect by the Decree of the Council of Ministers, No. 2009/15481 and dated 29/9/2009. 

Classification of shipments

ARTICLE 9- (1) Shipments arriving from abroad are automatically divided into the following four categories after being inspected through automatic barcode reader and X-ray control:

a) Documents that are subject to document control.
b) Arriving shipments that are subject to document control as defined in Section 1, Subsection (a) of Article 126 in the Decree.
c) Arriving shipments that are subject to customs inspection as defined in Section 1, Subsection (a) of Article 126 in the Decree.
d) Shipments outside the scope of Section 1, Subsection (a) of Article 126 in the Decree.

(2) Deficiencies and excesses are determined, as defined in Section 5 of Article 237 of the Law, by matching the electronic unloading list created by the inspection of goods through the automatic barcode reader with the declared information.

(3) The relevant customs directorate shall be notified immediately to ensure that the necessary measures are taken regarding shipments containing goods that are prohibited for import or export. 

(4) The type, value, quantity, and other information deemed necessary by the Ministry regarding each shipment as defined in Section 1 must be included on the shipment slip in a way that can be scanned by the barcode reader.

(5) Necessary measures shall be taken by the operator for the classification of sample goods and models without being subject to value and weight limitations as defined in Article 86 of the Decree.

(6) Permits for shipment inspections by operators shall be granted annually in accordance with Section 1 of Article 87 of the Customs Regulation.

Declaration of shipments

MATTER 10- (1) Before the deadline determined by Sections 3 and 4 of Article 35/A of the Law, the submission of a summarized declaration may be waived for shipments within the scope of authority for which a simplified customs declaration is issued by the operator. In this case, the simplified customs declaration includes the minimum information required for the summarized declaration stipulated in Article 35/B of the Law and has the status of summarized declaration until it is registered in accordance with Article 61 of the same Law.

(2) The declaration of shipments allocated as documents shall include at least the recipient, sender, type of goods, quantity, gross weight, regime code information, and delivery address. Shipments of documents are declared collectively as a single item. In the shipment declaration for incoming documents, the operator that will make a declaration for indirect representation authorization shall be entered as the "recipient”; the express cargo company or postal administration sending the document from abroad shall be entered as the "sender”; the total number of documents to be declared shall be entered as "quantity”; and "total gross weight" and "regime code" information shall also be included. In the declaration to be made regarding outgoing document shipments, the express cargo company or postal administration that will receive the shipment abroad shall be entered as the "recipient"; the operator that will make a declaration within the scope of indirect representation authorization shall be entered as the "sender"; the total number of documents to be declared shall be entered as "quantity"; and "total gross weight" and "regime code" information shall also be included. In addition, the list containing information on each document declared within the scope of the authorization shall be kept electronically by the operator to be submitted when requested by the Customs Directorate.

(3) For the goods as defined in Article 45 of the Decree, information on the value and, if any, the eight-digit tariff sub-position code shall be included, in addition to the information specified in Section 2 of the simplified customs declaration. 

(4) For shipments arriving as defined in Section 1, Subsection (a) of Article 126 of the Decree that are subject to document control, the information regarding the first and last country where the shipment was loaded and the eight-digit tariff sub-position code shall be included, in addition to the information specified in Section 3.

(5) Regarding the declaration of the customs tariff statistical position in the simplified customs declaration in exports, it is required to:

a) Enter the 12-digit customs tariff statistical position in the item code field for export goods subject to incentives, subsidies, or monetary refunds or identified as the same,

b) Enter a minimum 4-digit tariff position in the item code field for export goods that are not subject to incentives, subsidies, monetary refunds, or identified as the same,

c) Enter a minimum of 4-digit tariff positions in the item code field for the export of sample goods and models.

(6) The declaration to customs of export shipments that are not subject to incentives, subsidies, or monetary refunds within the scope of the authorization or the determination of identity is made until the departure of the aircraft according to the information and documents available to the operator and the declaration can be revised within twenty-four hours after the departure of the aircraft.

(7) As defined in Article 126 of the Decree, the declaration of the goods subject to the export regime whose gross weight does not exceed 300 kilograms and whose monetary value does not exceed 15,000 Euros is made by the operator according to the provisions of this Communiqué.

(8) Within the scope of this Communiqué, customs clearance of goods subject to express cargo transportation by land is done at Istanbul Airport Customs Directorate, Atatürk Airport Cargo Customs Directorate, Erenköy Customs Directorate, Sabiha Gökçen Airport Customs Directorate, Muratbey Customs Directorate, Mersin Customs Directorate, Adana Customs Directorate, İskenderun Customs Directorate, Yalova Customs Directorate, Bursa Customs Directorate, İnegöl Customs Directorate, Kütahya Customs Directorate, Esenboğa Customs Directorate, Ankara TIR Customs Directorate, Trabzon Customs Directorate, Gaziantep Customs Directorate and Gaziantep Airport Customs Directorate. (Amended by Communiqué, dated 29.03.2023 / 32147 and numbered R.G. Serial No: 2). 

(9) For the goods transported through express cargo companies by land, transactions are made according to the transit regime. Without prejudice to the provisions of the Customs Convention on the International Carriage of Goods under the auspices of TIR Carnets (TIR Convention, dated 14/11/1975), the operator is the main responsible party in the national transit regime for the goods brought into the country through the authorization of indirect representation, and in both national and common transit regime for the goods sent.

(10) As defined in Section 1, paragraphs (1) and (3) of Subsection (a) of Article 126 in the Decree, a maximum of five goods containing waybills in the name of the same person in a calendar month are allowed to be released into free circulation, regardless of whether they are of the same or different types. If the number of five waybills is exceeded, the excess amount is not allowed to be transferred to the next month and is subject to simplified customs declaration, and the procedure is established as defined in Subsection (b) of Section 1 of Article 126 in the Decree.

(11) For the goods listed in Section 1, paragraph (a) of Subsection (4) of Article 126 in the Decree to be declared with a simplified customs declaration, a "VAT Exemption Certificate" is required, as well as a "SCT Exemption Certificate" if they are included in the list number IV annexed to the Special Consumption Tax Law. If the mentioned documents are not submitted, the goods within this scope cannot be declared with the simplified customs declaration.

(12) For the goods defined in Section 1, Subsection (a) of Article 126 in the Decree, the delivery date of the goods, the recipient's Turkish ID number / Tax ID number, or the mobile phone number of the recipient are transmitted electronically to the Customs Directorate within three business days following the delivery of the goods to the recipient. If the information requested in this article cannot be provided, the procedure is established as follows:

a) If the recipient’s Turkish ID number / Tax ID number or mobile phone number cannot be obtained due to the delivery of the goods to another person, the Turkish ID number or mobile phone number of the person receiving the goods is declared in the supplementary declaration form. For waybills with a Turkish ID number/Tax ID number or mobile phone number, delivery date information is declared in the supplementary declaration.

b) In case the Turkish ID number / Tax ID number or mobile phone number of the recipient cannot be obtained, the "D" code is selected instead of the Turkish ID number / Tax ID number or mobile phone number in the supplementary declaration.

c) For deliveries to foreign nationals who do not have a Turkish ID number / Tax ID number or mobile phone number, the code "CODE2-FOREIGN NATIONAL" is selected instead of the Turkish ID number / Tax ID number or mobile phone number in the supplementary declaration.

d) In case the goods cannot be delivered to the recipient for any reason, the code "U" is selected instead of the Turkish Republic ID number / Tax ID number or mobile phone number in the supplementary declaration.

(13) The goods defined in Section 1, Subsection (b) of Article 126 in the Decree must come on behalf of a natural person. In this context, the detailed declaration of the goods arriving in the normal procedure is made by the operator with indirect representation authorization, subject to the general provisions of the customs legislation.

(14) In the export transactions carried out by the operator within the scope of the authorization, the requests for not seeking the condition that the goods are taken to the temporary storage place in the registration of the simplified customs declaration are evaluated by the relevant customs directorate, considering the necessary physical conditions and risk analysis. According to the evaluation results, the export transaction of the goods covered by the waybill processed in the yellow line can be carried out without being taken to the temporary storage place. The goods within the scope of the waybill processed on the red line are taken to the temporary storage place and the inspection process is completed.

(15) Express cargo companies as operators may also use the authorized sender facility of the same company group in export transactions carried out within the scope of authorization, without taking the goods to the temporary storage place.

(16) It is possible to add the goods subject to a waybill declared under both a summarized declaration and a discharge list to the simplified customs declaration. The number of waybills to be added to the simplified customs declaration from the summarized declaration cannot exceed 20% of the total number of waybills under the simplified customs declaration for imports before the day of the addition request for each operating company.


Control and inspection of shipments
ARTICLE 11- (1) Shipments within the scope of authorization shall be subject to control and inspection based on risk analysis.

(2) The procedures and principles regarding the use of X-ray devices for control and inspection shall be determined by the Ministry. In case of a suspicious situation during X-ray control, the shipment shall be opened and examined. If the inspection officer deems it necessary to inspect the goods traded on the yellow line, they may conduct an inspection without the need for the procedure specified in Section 2 of Article 183 in the Customs Regulation.

(3) It is the responsibility of the operator to declare the type, description, and value of the goods correctly and completely. Otherwise, penal action shall be taken according to the Anti-Smuggling Law, dated 21/3/2007 and numbered 5607, and other relevant legislative provisions.

Assessment and payment of taxes

ARTICLE 12- (1) The shipping fee is not considered in determining whether the value of the goods received or sent via postal or express cargo transportation is within the authorization limits. The value of the goods is determined according to the submitted invoice, sales receipt, or document indicating that the price of the goods has been paid. If such a document cannot be submitted or the value registered in the submitted document is found to be low, the value of the goods is determined by the Customs Directorate.

(2) The accrued customs duties of the shipments indicated in the simplified customs declaration may be collected by the operator and the taxes collected on behalf of the customs administration shall be paid within seven days following the delivery of the goods to the operator. For the postal administration, this period starts from the delivery of the goods to the recipient in accordance with Section 3 of Article 462 in the Customs Regulation.

Returned goods and goods returned to the origin

MATTER 13- (1) If the goods exported using the simplified customs declaration are returned fully or partially, the transaction is carried out according to the weight and value limitations as defined in Section 7 of Article 10.

(2) For the goods returned after export to be released into free circulation as exempt from customs duties, the document showing that the goods have been returned (if there are rights and benefits gained due to export), must be submitted to the customs directorate. Value-added tax and special consumption tax are collected for goods that benefit from value-added tax and special consumption tax refund or exemption due to export.

(3) If the shipment arrives in Turkey by mistake, it is allowed to be exported and returned to the country of origin by the declaration of the operator.

(4) If a lump sum tax was collected at the entry into free circulation of the goods requested to be returned to the origin, these goods must be subjected to inspection and the relevant waybill in the free circulation entry declaration must be canceled.
