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Email: hindigates1@gmail.com                                               

To:
 CRTG - Dina Krinitsky 

· After conducting a tour of the site for the CRTG – Petach Tikva Railway Complex, it was found that the equipment was in partially working order.
· For routine maintenance/treatments/repairs, attached herein is the price lists for spare parts.
· In addition to the price list below, a charge will be added for service calls or, alternatively, work-hours. If parts are exchanged, no additional charges will be charged for the service call. Rather, it will be charged as on-site work-hours (a service call is for locating a malfunction/repair without replacing parts).
· If a malfunction recurs within 48 hours of receipt of the initial service, the customer will not be charged again.
· Service calls will be handled within a span of 4-5 hours with a preliminary response.
· If there is a repair that requires a part that is not present in the current inventory, an additional 3 working days will be added to the range for handling time.
· Services are available during the following hours: Sunday-Thursday between 07:00-18:00 and on Friday until 10:00, excluding Saturdays and holidays. Beyond
the above-listed hours, if service cannot be postponed until the morning, the customer will pay a surcharge of NIS 250 up until 22:00, in addition to payment for the regular service call and parts replacement.
· For evening work, SOS, special calls – a nighttime/special rate will be added as required.
· Routine maintenance* – A one-time payment for preventive maintenance/systems inspection (in the price list – “preventive care”). Treatment includes cleaning and strengthening contacts, greasing and lubricating as needed, including visual inspection of all systems.	Comment by Liron Kranzler: לא מופיע במחירון
The treatment does not include replacement of parts found to be defective during the inspection.
(It is the customer’s responsibility to request this type of service.)
* Recommended: monthly/quarterly treatment.


Price List Parts for Routine Maintenance - Checkpoints / Gates / Bollards / Speed Gates

Protective eyepieces .......................................................... NIS 650
Hydraulic gate lock …………………….…….……………………………. NIS 1470
Electronic control ............................................................... NIS 1700
Relay NO/NL ....................................................................... NIS 350
Gate arm with matching cross-section …............................ NIS 780
Administrative gate 65 ....................................................... NIS 4100
Speed gate up to 25 ........................................................... NIS 5100
Comprehensive monthly treatment .................................. NIS 2750
Warning light LED 220V/24V ………………………….……………... NIS 580
Universal wireless remote ................................................. NIS 170
Radio receiver .................................................................... NIS 680
KIT receiver + 2 remotes .................................................... NIS 780
Hydraulic piston ................................................................. NIS 3000
Loop/Protective groove (LOOP) ......................................... NIS 1100
Electronic highway detectors ............................................. NIS 1200
Modem opener .................................................................. NIS 1850
LED traffic light 24V / 220V ................................................ NIS 2300
Round traffic-light mast ….…….……………………………………….. NIS 1200
Power supply 24V/12V ....................................................... NIS 750
Rubber pressure threshold ................................................ NIS 1400
Gate skirt ........................................................................... NIS 1300
Magnetic proximity sensor ................................................ NIS 850
Spikes 1 – unit – 1 meter ................................................... NIS 2200
Frequency regulator 380V/220V ....................................... NIS 3500
Gate motor on site if required/necessary………………………. -----------
Work-hour per framework ................................................. NIS 580
Service call …………………………………………………………………….. NIS 380
Surcharge for nighttime/S.O.S. service…   ……………………….NIS 250
First hour of work…………………………………………………………….NIS 250
Subsequent hours of work……………………………………………….NIS 200
* Prices do not include VAT
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