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“If only the (Facebook) walls could speak…”

Detection, Prevention, and Treatment of Adolescents' Distress on Social Media: A Literature Review
Yaakov Ophir, Christa S. C. Asterhan and Baruch B. Schwarz
For better or for worse, online social networks have become adolescents’ new town square. Teenagers and young adults use SNS technology for various social activities, but most notably for self-presentation, emotional self-disclosure and frustration venting, maintaining and creating social relations and affiliations, and even sharing learning materials. In popular media outlets, the negative effects and danger of SNS usage on teenagers’ social life are often highlighted (e.g., online bullying, sexting, privacy invasions, and procrastination). In the present chapter, we offer a complementary, novel approach for research on the relation between SNS use and psychological well-being: Since teenagers’ online SNS activities are logged and preserved, access to this information allows us to unobtrusively watch, monitor and learn about different facets of adolescents' social and personal lives. We present first findings of a research program, that specifically focuses on detection of adolescents’ psycho-social distress, based on their SNS activities. We triangulate data obtained from expert judgments, interviews and self-report questionnaires, as well as computerized language processing methods. Finally, we offer a brief review on online counseling psychology and the various venues open to adolescents who seek emotional support via social networks.    

Introduction
[bookmark: _GoBack]I hate my life. I’d be better off swallowing a whole bottle of Klonopin and be doooooone. To feel nooooothing more, nada, to be emptyyyyyyyyy, in a line with no end. These are the thoughts running through Shahar’s head. Tomorrow is her 17th birthday. She likes to call these autumns, especially this last year, which was the autumest of them all. This isn’t just another adolescent drama. She screams through her Facebook page, maybe because it’s the only one – she waxes lyrical – who understands her, the only one that doesn’t judge her, the complete and total opposite of her mother.
Young members of Generation Z, also known as digital natives,[footnoteRef:1] are also classic adolescents, plagued by all the difficulties and tensions typical of that age. Just like adolescents of previous generations, they too are greatly influenced by their peers and worry about social rejection. Some are also victims of bullying, whether online or in real life, and the pain can sometimes be unbearable. Social rejection and harassment by bullies are liable to lead to depression and low self-esteem and, in extreme cases, to self-harm and attempts at suicide (McDougall, Hymel, Vaillancourt, & Mercer, 2001). Unfortunately, many of today’s adolescents – just like their counterparts in previous generations – do not share their problems with their parents and teachers. However, unlike their predecessors, members of Generation Z have access to Facebook. Social media, such as Facebook, Twitter, WhatsApp, and Instagram, can change the rules of the game: Their tremendous popularity on the internet is an unprecedented opportunity for the early detection of distress and perhaps even for treatment of adolescents on social media. [1:  Digital natives is a phrase coined by Mark Prensky (2005) to describe children born after home computers and internet communications became commonplace, in contrast to digital immigrants, those born before 1980.] 

	Research on the identification of adolescent distress and treatment on social media is still in its infancy. Nonetheless, interviews we conducted over the last two years have brought us into contact with many educators and therapists who follow at-risk adolescents’ behavior on Facebook, attempting to identify distress, and to help and intervene if necessary. This leads one to ask: Is it truly possible to identify signs of distress on social media? And, if so, how valid and informative are these signs, i.e. to what extent do they indicate real distress? These questions have prompted researchers to wonder if and how social media can be used as a therapeutic tool.
	Before we answer these questions, we must first examine the connection between distress and the use of social media. One way to do so is to examine how the use of a social network affects the mental health of adolescents (Facebook activity  distress). Many teachers and school officials warn against over-use of social media and their potential negative ramifications: Adolescents are liable to fall victim to online bullying, be exposed to inappropriate forms of sexuality (such as sexting), and suffer from what has been termed Facebook depression. These warnings are, of course, not unfounded. Certain features of virtual connectivity – its anonymity, its a-synchronicity, and its widespread accessibility – make harm from online bullying especially painful. A girl being humiliated on a social media has nowhere to hide (Keith & Martin, 2005). The humiliation haunts her from school to home, from the public sphere to the private, making its way directly into her smartphone. Nonetheless, several studies on online bullying have shown that it is less common than “regular” bullying in real life and that its effects are not any graver. Moreover, in certain cases the connection between the damage from online bullying and mental wellbeing is weaker than in situations involving real life bullying (Sumter, Baumgartner, Valkenburg, & Peter, 2012; Sumter, Valkenburg, Baumgartner, Peter, & van der Hof, 2015). We do not, of course, mean to underestimate the dangers of the internet, but in this chapter we suggest adopting a different approach, examining the link between social media use and distress from the opposite direction. In other words, we wish to ask: How does distress affect one’s use of the social media (distress  Facebook activity)? We posit that such an examination has the potential to help develop tools and criteria for identifying adolescent distress and providing an educational-therapeutic response in real time (Illustration 1).
	In the following sections, we lay the theoretical foundation for the link between personal traits, distress, and the way adolescents use social media. First we survey theoretical approaches dealing with the three primary functions of these media: social relationships, self-presentation, and emotional disclosure. After that, we present current developments in the research on identifying distress by following adolescent use of social media. Finally, we describe the possible function of social media in providing psychological counseling and offering emotional support to adolescents.

Illustration 1: Illustration of adolescent distress on social media
[image: אילוסטרציה מצוקה]
	11:16 A.M. My mouth tastes bad, I wish I hadn’t woken up this morning, lol, jk, talk to you later, bye! 

	8:09 P.M. I give up… I feel like comiting suicide [translator’s note: trying to mimic misspelling of להתעבד]
	[photograph]

	God! Help me!!
	

	1:58 P.M. To anyone who’s still interested, I dedicate the song “The Smallest Kid in Class: 
	6:36 A.M. I’m all dark inside. I never want to leave my house again.



Social Relationships on the Internet
“Nothing beats meeting someone face-to-face.” This sentiment has doubtless been repeated numerous since the advent of the internet era, its only competitor the complaints doubtless expressed after the invention of the telephone. The increasing power of social media has reignited the debate as to whether internet communication has resulted in a quantitative and qualitative decrease in face-to-face interpersonal interactions. At the beginning of the internet era, it was widely believed that the more time people dedicated to online communication, the less probable they would meet family members and friends in the real non-internet world. Online communication, so it was claimed, might come to replace “real” social relationships that are strong and deep with virtual relationships that are loose and transitory (Kraut et al., 1998; Mesch, 2003).
	However, the contemporary literature usually supports the opposite claim, i.e. online communication encourages and even improves existing relationships. The time people spend communicating online compounds the time spent on “regular” communications, thus increasing the sum-total of positive interpersonal communications (Valkenburg & Peter, 2007). This claim is called the stimulation hypothesis, which predicts that most internet communication will probably take place between “old” friends from real life, and will therefore increase psychological wellbeing. A study examining more than 20,000 participants from 13 countries showed a positive correlation between internet use and “real” relationships with family members, friends, and even work colleagues (Amichai-Hamburger & Hayat, 2011). The tremendous popularity of social media causes adolescents to see them as another – perhaps even central – channel for establishing and maintaining their “real” social relationships. Those favoring the stimulation hypothesis would therefore claim that use of social media is likely to improve existing relationships, increase positive feelings of belonging, and reduce negative feelings of isolation, and even anxiety and depression (Grieve, Indian, Witteveen, Tolan, & Marrington, 2013). Indeed, the use of social media has usually been linked to a feeling of having social capital feelings, i.e. positive feelings of having access to resources, information, and support from friend communities to which one belongs (Ellison, Steinfeld, & Lampe, 2007). The social capital experienced by social media users improves their social adaptation and reduces their isolation. In addition to the social media use itself, the content of use – the topics people discuss – also affects user feelings. People who write posts designed to enlist support from their friends, access information, consult, or ask for help, report a greater sense of social capital. Not only do these people see social media as a means for accessing information, acquiring effective time management, and learning from other people’s questions and reactions, but they are also “paying their debt to society” and responding to other people’s needs online (Ellison, Gray, Lampe, & Fiore, 2014). 	Comment by a k: This is what I gathered from the Abstract of Valkenburg & Peter but I have highlighted throughout, so it can be replaced if this is not what you are referring to	Comment by a k: 
	While the stimulation hypothesis is a good theoretical framework for describing virtual social relationships, it does not address interpersonal differences in the use of the social media. Two competing sub-models, offering a mechanism to serve as a foundation for the stimulation hypothesis, would allow a distinction among user by personality styles: the “the rich get richer” model (RGRM) and the “social compensation” model (SCM) (Kraut et al., 2002). According to the RGRM, socially adept, extroverted people in real life are the big winners in internet communication. Social skills help them maintain internet relationships, allowing them to gain socio-emotional support from their friends on the internet. These characteristics make the relationships of the “socially rich” more satisfying, which in turn generates a real improvement to their quality of life. By contrast, the SCM predicts the opposite. According to this second model, online communication is a unique social opportunity precisely for the less socially-competent introverts who tend to suffer from social anxiety. The internet era allows such people to maintain significant relationships in an environment less threatening than real life, and they are the ones likely to benefit most from internet use.	Comment by a k: Kraut describes them as models not hypotheses 
	Both models are supported by empirical evidence. A study of more than 400 adolescents from different parts of Israel, conducted by Yaakov Ophir, one of the authors of this chapter, found a connection between feelings of social rejection and positive attitudes towards social media use. A similar positive correlation (though low) was also found between social rejection and the rate of use in practice, without significant differences between girls and boys (Ophir, 2017). Furthermore, the study showed that shy introverts enjoy Facebook more than others, reporting positive experiences and feelings of social support and closeness (Baker & Oswalds, 2010). Nonetheless, a different study showed adolescents with a larger number of good “regular” friendships made more extensive use of internet communication (Lee, 2009). These mixed findings reflect the complexity of the link between social network use and personality, a complexity that a single hypothesis falls short of explaining. Still, the two sub-models of the overriding stimulation hypothesis share one conclusion: when speaking of social relationships, the distinction between “real” and “virtual” life is itself false. The people with whom we communicate online are also real, and our communications with them affect reality. Therefore, social connections on the internet are, for all intents and purposes, interpersonal relationships, just as much as “real life” ones (Ellison, 2015). 	Comment by a k: אולי: article
 
Self-Presentation
Before addressing the identification of distress signals on social media, we need to ask a fundamental question: Do adolescents present themselves on social media in an authentic manner? One of the primary uses of social media is self-presentation, but little is known of the verity or accuracy of this presentation, and the extent to which it is congruent with the way adolescents present themselves in the physical realm. The early literature on psychology and the internet stressed the fact that online communication is a unique opportunity for people to discover their “real selves” (Bargh, McKenna, & Fitzsimons, 2002). The term “real self” was coined by Carl Jung and Carl Rogers who distinguished between a person’s public self (the persona) and the inner self (the “real”). Rogers claimed that people feel greater satisfaction when they discover their real selves. The appearance of the internet and the ability to communicate anonymously with others allowed people to meet this deep psychological need and discover their own true selves (McKenna, Green, & Gleason, 2002). 
	The tendency to use the internet to examine and present one’s true self has been found to be linked to personality traits. In the spirit of the social compensation model, it has been demonstrated that introverts tend to discover hidden aspects of their “real selves” on the internet, while extroverts prefer “regular” social interactions to online ones (Wainapel, & Fox, 2002). Similarly, people who report that it is easier for them to express their real self on the internet tend to use the internet more, because for them the internet is a social substitute. The tendency to express the real self on the internet was found to be linked to positive attitudes to internet activity and a tendency to start new friendships and romantic relationships on Facebook (Tosun, 2012; Tosun & Lajunen, 2009).	Comment by a k: Or: reveal
	Unlike the real self approach, some researchers claim that, because of the great degree of self-revelation on social media, adolescents are very careful and strategic in managing their self-presentation (Walther, 2007). Generally, people tend to present themselves positively, and this is especially true of adolescents who are naturally preoccupied by the impression they make and can therefore be expected to construct an improved or idealized profile, or at least one that will be deemed positive by their peers. For example, adolescents (especially girls) tend to post profile pictures in which they look physically attractive (Siibak, 2009). The profile picture is considered a very important means of self-presentation because every Facebook action, every post and every reaction, bear one’s personal signature in the form of one’s profile picture.
	Despite the natural tendency to positive, ideal self-presentation, there is also evidence that Facebook profiles do reflect people’s personalities in the real world, i.e. their actual selves, rather than some idealized version of themselves (Back et al., 2010). The reasons why different studies have generated different results may lie in interpersonal differences. Indeed, some studies showed that self-promotion on Facebook (such as posting attractive profile pictures) is linked to two personality traits – narcissism and extroversion (Buffardi, & Campbell, 2008; Mehdizadeh, 2010; Ong et al., 2011). Similar to the previous section, which dealt with social relationships on the internet, here too the mixed findings point to a multifaceted reality. However, because the Facebook profile is rarely anonymous (which was not the case in earlier internet forums), one may draw two preliminary conclusions from the literature dealing with internet self-presentation: Generally, we can expect an “improved” presentation of the self in the social media, but it may be that self-presentation strategies are personality-dependent. If, in fact, differences in self-presentation patterns systematically stem from interpersonal differences, then these patterns can also serve as signs for identifying distress.

Emotional Disclosure and Distress
Current studies show that social media are convenient platforms for emotional disclosure. Status updates – one of the most common Facebook activities – are often used for this purpose, especially for venting feelings of frustration (Manago, Taylor, & Greenfield, 2012). The tendency to share on social media may be explained by the fact that its provides one with a sense of control as well as a sense of belonging. The sense of control comes from the ability to limit access to ones personal profile. In most cases, the choice to share feelings on social media is rational and conscious, the result of an intentional process, although emotional responses to events are often spontaneous (Van Goo, Van Ouytsel, Ponnet, & Walrave, 2015). The sense of belonging is the result of membership in specific groups of friends and contact people. When users get “likes” and reactions to their posts, they are in fact receiving validation, which encourages them to continue to share their feelings with others (Moreno, Lelenchick, et al., 2011).
	Interviews with Facebook users have shown that people usually see Facebook distress statuses as a call for help (Egan, Koff, & Moreno, 2013). Still, there is a bit of “it takes one to know one” at play as well: People who themselves post distress statuses on Facebook are more likely to see other people’s posts as authentic calls for help. Moreover, in practice, reactions to distress statuses depend on others’ closeness to the person who shared his/her distress (Moreno, Jelenchick, & Kota, 2013). When a close friend posts a distress status, the tendency is to respond personally and directly. When the relationships is less close, the tendency is to make contact indirectly, such as through a mutual friend. In extreme cases, readers of such posts call the police or other emergency responders. It is interesting to note that only a few interview subjects reported that, in such cases, they would offer support through Facebook itself. The good news is that, now, after the phenomenon of sharing distress on Facebook has become familiar, many researchers are trying to build the tools for early identification of distress signs on social media.

Identifying Distress on Social Media
Despite the tendency to share distress online (Ophir, 2017) and the links between personality traits and internet communication and self-presentation (features discussed above) based on our clinical-educational experience, we know that it not every day that one encounters distress posts that are clear calls for help. Often, distress posts are vaguely or lyrically phrased, and aren’t always caught. The status at the beginning of this essay, written to demonstrate online distress sharing, was inspired by hundreds of real statuses collected over the last two years in the social media department of the Division for the Advancement of Adolescents and Young Adults at the Jerusalem Municipality. Many – dozens – of these posts contained disconcerting messages of depression, social rejection, and even the desire to die. The authors of this chapter sent the posts to ten raters, all clinical psychologists, to rank and map the distress reflected by the posts, while trying to identify dominant characteristics likely to indicate distress. Other than explicit references to death and depressive symptoms, the posts the psychologists ranked as depressive statuses also included important distinct linguistic markers, such as abstract and poetic content, high-frequency use of the first person and the word “I,” negative content and curses, and destructive correspondence with peers (Ophir, Asterhan, Schwarz, in press).	Comment by a k: Article?
	This research joins other recent studies searching for signs of distress in status updates on social media. Some studies have shown that posts may include clear hints to a wide variety of difficulties, ranging from depression to at-risk behaviors, such as drug use and unsafe sex (e.g., Moreno, Brockman, Wasserheit, & Christakis, 2009; Moreno, Egan, & Fleming, 2011; Moreno, Jelenchick, et al., 2011). One study, which included young college students (aged 18) found more signs of depression in posts written by women (44%) than in posts written by men (17%) (Whitehill, Brockman, & Moreno, 2013). Nonetheless, most studies failed to examine the validity of these signs, i.e., the extent to which they express real personal distress. To the best of our knowledge, only a few studies have addressed this question. These studies dealt mainly with hints at symptoms of depression in posts written by college and university students: One study reported a link between posts that referred to depression and symptoms of depression outside the digital arena (Moreno et al., 2012); another study found that it is possible to assess depression with a moderate level of accuracy based on status updates on MySpace and Facebook (Holleran, 2010).
	As we enter the era of data science, attempts are being made to develop computer algorithms designed to assess users’ personality automatically based on their social media activities. The tremendous amount of verbiage accumulating in the social media repository has become a vast mine of knowledge about user personalities. In the last decade, more than a hundred studies have tried to link language use to a range of psychological characteristics. This attempt began even before emergence of the social media, and even then came up with interesting findings. For example, it was demonstrated that people with neurotic tendencies were prone to greater use of the first person (“I,” “mine,” and so on), while extroverts tended to use more words expressing positive feelings (“happy,” “amazing,” “excellent,” etc.) (Pennebaker & King, 1999).
	Using Natural Language Processing (NLP) methods, smart computer algorithms designed to understand human languages can gather information and extrapolate significant textual characteristics from a large corpus of texts. This can, for example, be done by counting words from various psycholinguistic categories: Every word is compared to an internal dictionary that defines which words should be counted and in which category each word belongs. Using this method – counting words and linguistic research (LIWC: Ramirez-Esparza, Pennebaker, Garcia, & Suria, 2007) – it has been found, for example, that use of emotional words (“sad,” “feel unworthy,” etc.) and words related to cognition (e.g., “think”) in conjunction with first person words (e.g., “I”) and the past tense (“I was”) correlate with depression (Rude, Gortner, & Pennebaker, 2004).
	New studies focusing on the use of language on social media have also employed strategies which extract categories from users’ texts rather than from an internal dictionary (so-called open vocabulary analysis), and have compared them to more explicit information elicited via self-reporting questionnaires. These studies extract data relating to age, sex, and personality traits from texts written by many users. As is evident from Chart 1, there are categories that very clearly distinguish between neuroticism and emotional stability, or between introversion and extroversion (Schwartz et al., 2013). Social media provide researchers with a natural linguistic environment of millions of people. One may cautiously but with a certain amount of fairness assume that we are on the cusp of a new era in which it will be possible to create rapid personality assessment tools that are both reasonably valid and stable over time (Park et al., 2014). Nonetheless, at present, there are, to the best of our knowledge, no computerized filtering tools for identifying signs of distress. As part of his doctoral dissertation, Yaakov Ophir, together with Prof. Ro’i Reichert from the Technion—Israeli Institute of Technology, continue to study the distress signs we found in previous studies. One of our objectives is to develop automatic computer tools for identifying adolescent distress on social media.

Chart 1: The words and topics most predictive of personality traits
[image: ]
* Permission to use the chart was granted by the authors (Schwartz et al., 2013). For the citation, see bibliography. 
A = extroversion (e.g, “party”) vs. introversion (e.g., “computer”). B = neuroticism (e.g., “hate”) vs. emotional stability (e.g., “lucky”). For every trait, words and phrases are located in the central circles, and the topics (represented by the 15 most common words) in the smaller circles surrounding it. The size of the words in the central circles symbolizes the strength of the correlation with the trait, while the color of the word represents its relative frequency. In the peripheral circles, the size of the word symbolizes the word’s relative frequency on the topic.

 Emotional Support and Psychological Counseling via Social Media
“From this point onwards, I’m going to be the ambassador for the good kids, for quiet kids… Because the teachers are incapable of reading the reality taking place their schools.” Thus lamented the mother of David-el at his funeral. She continued, “None of the teachers saw what was happening.” She addressed the adolescents who had come to comfort the family, saying, “Please! If something is bothering you, no matter how small or petty it seems – say something. Don’t keep it hidden inside.” David-el Mizrahi, a sweet, likeable teen from the communal settlement of Kfar Adumim, killed himself after falling victim to online bullying. A Facebook chat with David-el, which was left open and unfinished at the time of his death, showed the offensive names his “friends” called him; some of them even urging him to commit suicide. David-el’s teachers said they had never heard him express suicidal thoughts or intentions, but even if it had been possible to read the writing on the Facebook wall,[footnoteRef:2] two questions come to mind: Ethically, can teachers be their students’ friends on social media? And, if so, what is the best way to approach and treat children who are signaling their distress? [2:  Two days before the disaster, David-el Mizrahi wrote a status update on his Facebook page where he quoted Zohar Argov’s final words before the singer killed himself.] 

	A study conducted among 60 eighteen-year old students in the United States during their difficult freshman year of college found that students, after writing statuses indicating distress, prefer to be approached directly, face-to-face: All the students in the study were willing to accept outside intervention from their friends; the overwhelming majority (93%) were also willing to accept intervention by their professors and TAs; and half of the students in the study were willing to accept intervention by total strangers. Nonetheless, the students who themselves had posted status updates indicative of depression were more cautious and somewhat less willing to accept help from people who weren’t their friends: 85% of them agreed to accept help from professors and TAs (compared to 97% of the students who had not posted depressive status updates), and only one-third were willing to accept a stranger’s help (compared to 59% of the others). It is important to note that, despite the great willingness to accept help, many of those tested said they were concerned about strangers following their Facebook activity, even for positive reasons (Whitehill et al., 2013).
	These findings are congruent with the finding presented above according to which only a few interview subjects suggested supporting their friends through the social media, whereas the majority preferred to approach them directly and speak with them face-to-face. It would seem that many understand the popular notion of there being no substitute for the face-to-face encounter in a dichotomous fashion: You either offer help face-to-face or you don’t offer any help at all. This attitude is one of many other attitudes about appropriate psychological treatment, such as “psychological treatment requires a fixed setting and times,” “it’s a deep, inter-personal process that can only occur between the four walls of the therapy room,” and so on. In addition to these attitudes, there are profound ethical dilemmas at play as well. Inevitably, Facebook friendships with adolescents arouse complex dilemmas for teachers and therapists: Am I a friend or a therapist? How can adolescents be made privy to my personal photographs? Can they expect us – the teachers – to be available to them online at all times, outside of school, even at night, on weekends, and during vacations?
	Ethicals questions, attitudes about the essence of therapy, and of course the infancy of the field of online distress have, to a great extent, outpaced the development of the field of adolescent counseling and support on social media, even though, in the field of online psychological counseling, especially via email and video-chats, much experience has been accrued since the late 1990s (Mallen, Vogel, Rochlen, & Day, 2005). Online counseling has clear advantages—first and foremost accessibility: Online counseling is usually characterized by more frequent encounters than weekly meetings and less cancellations, and they can have a positive impact on people suffering from a physical disability or social anxiety and people living in remote locations. Another important advantage is the fact that the subjects feel at greater ease: Internet clients feels less threatened and more comfortable in their natural surroundings, and allow themselves to be more open with their therapists. However, many do not view online counseling as legitimate psychological therapy and raise important questions, such as how a therapist can provide a client with suicidal tendencies an appropriate response from afar. But, despite criticisms, its is worth considering online counseling from the perspective of solution-directed treatment or psychological counseling, which – unlike traditional psychological therapy – places little stress on the past, focuses on specific problems, and helps clients find practical solutions in the present. In this sense, there is impressive empiric evidence supporting the effectiveness of online counseling (Mallen et al., 2005). For example, a randomized controlled study found that cognitive behavioral therapy (CBT) provided via computer correspondence resulted in improvements of depressive symptoms (Kessler et al., 2009).
	As far as we know, no studies have been done on psychological counseling on social media, but reality is ahead of the academy on this point. In 2013, the Division for the Advancement of Adolescents and Young Adults at the Jerusalem Municipality set up a response team called the Social Media Department. It is unique in Israel (perhaps even the world) in that it sees Facebook as a tool supporting the treatment of at-risk adolescents. The department’s team is in touch with hundreds of at-risk adolescents in Jerusalem via social media, monitoring distress signals and use of addictive substances among teens and, most importantly, offering them an online shoulder to cry on.
	Based on the understanding that many adolescents often need someone to listen to them or one-time counseling – because from a romantic breakup, legal trouble, or a fight with parents that has gotten out of hand – the Division for the Advancement of Adolescents and Young Adults at the Jerusalem Municipality felt it was important to provide an open line of communication adolescents could access from anywhere at any time. To that end, psychologist Yaakov Ophir established Online Response, a unique project within the Social Media Department, consisting of a Facebook page where education and mental health professionals provide first emotional and mental aid to adolescents. Online Response is a free site allowing adolescents and young adults to consult professionals easily and confidentially, with guaranteed privacy. The Online Response team, consisting of teachers and social workers in the Division for the Advancement of Adolescents and Young Adults at the Jerusalem Municipality, are available to adolescents who are in distress or who just don’t feel at their best (whose state of mind is on the ropes) through Facebook. Online Response is not a replacement for specific professional psychosocial therapy, but, similar to emergency calls to mental health hotlines, is provides a quick, accessible psychological response at three levels: one, online attention and counseling for problems and distress; two, personalized attitudes to the adolescent to departments and projects within the Division for the Advancement of Adolescents and Young Adults at the Jerusalem Municipality; and, three, referrals to outside agencies, such as mental health clinics.
	The Social Media Department is not alone in identifying the potential inherent in social media. At present, many others use social media – usually in a less institutionalized manner – for educational and therapeutic intervention. As the next chapter discusses extensively, in the summer of 2014, during Operation Protective Edge, we studied high school students in the south (near the site of the fighting) and found that, during the war, many teachers were in touch with their students via WhatsApp and Facebook, and provided them with emotional support. Not only that, but the students welcomed this communication, viewing it as helpful and calming during the difficult days of the fighting. However, that study emphasized the interpersonal differences among the students, especially in terms of feelings of social rejection and the tendency to share distress on social media, and these may have affected communication with the teachers (Ophir, Rosenberg, Asterhan, & Schwarz, 2016). We therefore recommend that study of the field continue to improve and maximize counseling and emotional support on social media.

Conclusion
The literature dealing with the interface between psychology and the internet has yet to determine if it is possible to find clues to personal adolescent distress on social media and the extent to which such clues are valid and informative. Nonetheless, we assume that it won’t be long before computer scientists and psychologists are able to translate the language of Facebook into automatic measuring and identification tools capable of warning of adolescent distress with a great deal of accuracy. Therefore, although the field is still in its infancy and many important questions remain unanswered, the tremendous popularity of social media websites is an unprecedented opportunity for identifying distress and providing emotional support to at-risk adolescents and young adults. We believe that the walls of Facebook can provide a glimpse into adolescents’ lives, concerns, and distresses, and allow us – their parents, teachers, and therapists – to by their sides, supporting them through their crises.
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