
October 30, 2017
Ref: 10/177/28

Iacopo Lorenzo Pazzi
AMEA Executive VP
Amplifon S.p.A.

Without derogation of rights and / or claims
By email: Federico.dalpoz@amplifon.com

Dear Iacopo,

Re: Company decision regarding complaint of sexual harassment and persecution by Mr. Asher Efrati and persecution by Dr. Motti Bachar
Reference: Dr. Bachar’s letter of October 24, 2017	Comment by Avraham Kallenbach: Check spelling of names

Dear Iacopo,

Further to Dr. Bachar’s letter (with your signature at the end), and his notification that Amplifon are considering sending their Human Resource director to Israel, I thought it best to contact you directly regarding this matter.

1. I would first like to note that although we are not personally acquainted, I hope that due to our professional acquaintance you will see fit to read what I have written, which pertains to the facts and to Israeli law, and give them the benefit of your judgment. 
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2. As I told you I have been working for the company for some twenty years, half of my life and most of my adult life. Throughout this period, and despite the events under discussion, I considered – and still consider – myself lucky to be able to do the work I love alongside people I esteem. The company and its employees have been, and continue to be, a warm nest for me, a hothouse to flourish and develop in. As an audiologist, director, and team member, I have been lucky over the years to do some good for my patients, my co-workers, my family and myself and I have never looked upon my work place merely as a source of income in which I am forced to be.
3. I have never become involved in irregular arguments, conflicts of interest, and internal battles and I have never been blamed or taken part in activities that were not solely for the benefit of the company and its patients. To the contrary, over the years I was lucky enough to grow, contribute, succeed and promote the areas under my authority stemming from joy of creation and determination, to grow with the company from a small apartment on Dizengoff St. in Tel Aviv to the strong, professional and esteemed entity that it is in Israel today. My superiors appreciated my work, I received positive feedback, I contributed my share lovingly and forged positive friendships with many dozens of company employees in all departments and at all levels.

4. During my years of employment, and even in my present position, which I have held since December 2015, it is only natural that from time to time I have had disagreements with my superiors and my colleagues. Personally, I always knew how to overcome conflicts of opinion together with my friends, due to considerations of the company’s benefit and the fact that I am a ‘team player’ by nature, which is a guiding principle for me. Even if I did not always agree with things, I never took any steps that were motivated by ulterior motives, motives that are sadly now ascribed to me in this affair.

5. To my credit are twenty years of successful activity, as I direct your attention to a simple statement that comes from my heart – even now I have done nothing or said anything that is untrue or was motivated by personal considerations or in order to receive any kind of benefit. All my achievements up to this moment are the fruit of hard work and were achieved by my own two hands.

6. After my conversation yesterday with Dr. Bachar, during which I was notified that Amplifon has decided to place me on paid leave during the time in which Amplifon considers how to continue, I found it right to turn to you directly and detail the chain of events over the years and particularly recently, and this in order to request that you take into consideration all the evidence and the full protocol, as well as my factual and legal position.

7. I’m afraid that over the past few weeks it has become clear to me that the complaint that I decided to expose has overturned everything. I found myself backed against a wall and I see how the truth is distorted beyond recognition, and how people who were my friends for many long years are taking all means necessary to present a picture that blackens my name and distorts reality.

8. I was sorry to read the company’s reply as presented in the letter, according to which the company chose to adopt the findings and recommendations of Adv. Gutterman Kaspi.

9. After years in which I kept silent I wanted to expose how I was sexually harassed by Mr. Asher Efrati, for years, and how he even began persecuting me recently, to impair my work for personal and ulterior motives.

10. The reason by which after years of sexual harassment I decided to raise the issue and expose myself, first before Dr. Bachar and later on in a formal complaint to the company, stems from the fact that recently I began to also suffer from persecution based on sexual harassment. As a result, on July 7, 2017 I filed a formal complaint to the company.

11. On my lawyers’ advice, for the purpose of my complaint, the acts of harassment should be considered as from January 1, 2012 at least, both factually and in the legal context.

12. I will not deny or hide the fact that many years ago (close to the beginning of my work at the company) a romantic relationship existed between Asher and me which lasted a few years. However, I hereby emphasize that this was not the reason for my complaint and not the reason why I now turn to you.

13. In recent years (the period beginning January 1, 2017), there was no romantic relationship between Mr. Efrati and myself. This relationship had died many years previously. Despite this, and although it was clear that this relationship no longer existed, it seems that he refused to understand that he had no right to continue behaving towards me as he wished and that the relationship, which was without doubt a thing of the past, did not give him eternal rights to treat me rudely and physically against my wishes. Among other things, Mr. Efrati would take advantage of and / or create opportunities in which he was especially in my vicinity, and alone with me. On these occasions he would place his hands on my body. Without hesitation he would touch my chest beneath my shirt. He put a hand up my skirt, sometimes even in the presence of patients, and a very long list of sexual statements / behaviors, even especially crude ones, all invasive and offensive and constituting sexual harassment. As stated, all this against my will and despite my having asked him, again and again, to stop.

14. The harassment did finally end, yet only at the beginning of the current year, soon after it became known to Mr. Efrati that I was in a relationship with his friend Mr. Guy Havya, who is known to you as a company employee (with whom, as you know, he also had a work relationship and they were on good personal terms). The change took place without the topic having been raised between us. He suddenly stopped harassing me both physically and verbally and began addressing me correctly, formally and politely and it seemed that the new situation deterred him from addressing me and touching me sexually against my will, and to harass me, as my partner, his friend from work, was ‘just outside the door’. On two occasions he even turned to me with unclear statements such as: “I have all sorts of thoughts about you and I can’t detail them right now…”

15. It is important for me to note that my lawyers presented the examiner with the results of the polygraph tests I took at my own initiative, and which confirm that I speak the truth. I will further detail and emphasize that during this test I was asked the following questions – 
15.1. In recent years, did Asher Efrati touch your chest beneath your shirt against your will?
15.2. In recent years, did Asher Efrati push his hands up beneath your skirt against your will?
15.3. Did Asher Efrati continue to touch intimate parts of your body despite the fact that you had asked him to stop?

16. I answered all these in the affirmative, and was found to be speaking the truth with the highest possible integrity.

17. Reading the assessor’s report (which, to date, I have not received) it appears that Mr. Efrati, too, took a polygraph test and was found to be speaking the truth, however, the questions he was asked were inexplicably not listed, so there was no way to ascertain whether, as the assessor claims, these results were in any contradiction to the results of the polygraph test I myself had undertaken,

18. The entire issue was kept secret by me for years – I had no wish to lay out in full view, for all to see, something I feel deeply ashamed of, and this is the fact that, in spite of my view of myself as a woman that is, as I see it, independent, strong and assertive, a qualified professional in my area, etc. not only was I sexually harassed by my manager, a person whom I valued highly and even considered a friend, including during the harassment period; (it is clear to me that, outwardly, this seems odd, but even when I rejected his embrace, touch, crude sexual speech, and attempts at physical contact, and even when I asked him to stop his harassment, that often made me feel nauseous, still I saw positive sides in him, and considered him an old friend, at whose side I worked for many years and with whom I had a mutual past personal history).
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19. I therefore did not act more decisively, and was unsuccessful in my attempts to stop this behaviour, instead ‘allowing’ this harassment to go on. Manifesting a tolerance that I cannot explain, I held my shame and kept quiet, maybe in the (mistaken) thought that in spite of our past connection, it would eventually become possible to keep our relationship on friendly terms only – all this until I realised that the harassment (that ended, as previously stated during 2017), now turned its ugly face to a no-less ugly attempt to hurt me.

20. I would like to say, at the outset, that a few months ago, after a serious discussion I had with Dr. Bachar, who intended to make changes to the scope and responsibilities of my job (I admit, that I found this to be very surprising at the time, as I thought that these changes would hurt company activities, as well as its business results, although Dr. Bachar promised me, at the time, that my income will not be affected). At the end of this, after an open and fair discussion I had with Dr. Bachar, to my contentment, we reached certain understandings successfully and it looked like we were “on our way”.

21. I received an expressed promise to that effect from Dr. Bachar, and I was supposed to continue my work, as per the conditions of the new agreement, as the manager of the branches—a job I had been doing successfully (according to unequivocal numerical and quantitative figures, as confirmed also by Dr. Bachar), for more than a year-and-a-half, managing the sale of assistive-applications at the branches and as the person responsible for Opticana.

22. However, less than a week later, I was summoned, together with Ms Limor Amran to a work-meeting with Mr. Efrati. It was an unusual meeting, as Mr. Efrati does not usually deal with such issues and his contact with me on all ongoing work-related issues since December 2015 is minimal (especially as lately he is less involved with the ongoing running of the company, and is busy with his own relevant issues). And so, against this background, things were said in the meeting that are out of all context and practice in the company. Mr. Efrati informed me, in the presence of the other employee, of unilateral changes to my job and my areas of responsibility, in a way that negatively affected me and my position (and, I later learned, my income, as well) – changes that contradicted the understandings I had reached with Dr. Bachar a few days earlier. 

23. But it was not only the content of what Mr. Efrati said, but also the way he expressed himself. In the past, during the period of harassment, in all work-related areas and, of course, in the presence of others, Mt Efrati always treated me in the friendliest manner, naturally, with great respect, expressing satisfaction and offering very high praises. Suddenly, all this changed, and not only did he discuss hurtful, unilateral steps against me, without asking for my reaction, or hearing me, while preventing me from responding (this never happened before, my opinion was always sought and appreciated) but he also did this in a condescending, hurtful tone. This was a sudden, sharp change lacking any external justification.
 
24. In the course of the meeting, Mr. Efrati detailed the forthcoming changes, the gist of which was that the company reneged on all the agreements I have reached with Dr. Bachar. It was plainly obvious, both in content and the manner of speech, that Mr. Efrati came to the meeting with the intention of hurting me, of minimising my position with no concrete reason of doing this, and in contradiction to the agreements reached with Dr. Bachar. 

25. I came out of the meeting not only hurt, but also with the clear understanding that Mr. Efrati, whom I considered to be a supportive person, even a friend (my aversion to his harassments notwithstanding) had turned against me. Mr. Efrati behaved and expressed himself as one who wished to hurt me, my position, and my duties, without any expressed or evident reason, in contradiction to the agreements reached with Dr. Bachar (of which Mr. Efrati was aware)—the only motive being the personal relationship between us, namely – my objection to him harassing me, that ended, as I described here, to him stopping harassing me – reluctantly.

A. The section recounting how the company turned, from a situation in which the company expressed its full support of me, and in which Mr. Efrati apologised and announced he would be leaving the company, and so it was agreed (leading me to believe that issue is closed), to one in which the company reneged on the agreement a few days later – and I realised that the company, at the advice of its lawyer, have pulled the wool over my eyes.  

26.  On July 10, 2017 I turned to Dr. Bachar and explained that Mr. Efrati had harassed me sexually and that lately he has also tried to mistreat me. During our discussion, Dr. Bachar attempted to convince me to “leave the past be” and not pursue them. In spite of his suggestion, I decided to lodge a complaint and on July 11, 2017 I spoke to Dr. Bachar once more, and expressed, to avoid any doubt, my request to investigate my claims of harassment by Mr. Efrati.
 
27. On July 12, 2017, I presented Dr. Bachar with some of the litany of harassments I endured from Mr. Efrati in recent years. I stressed to Dr. Bachar that I intended to bring these things to the fore now because I feel that Mr. Efrati has embarked on attempts to hurt my position and my job, on the background of these acts of harassment. 

28. Two weeks earlier, I expressly asked Dr. Bachar not to work with Mr. Efrati, stating that I felt that Mr. Efrati wished to hurt me and my position in the company, for personal reasons.

29. I have been told that immediately after I lodged the complaint, an initial inquiry was undertaken by Dr. Bachar and the company’s legal advisor Adv. Shavi Michaeli. 

30. Thus, after an inquiry involving Mr. Efrati on July 12, 2017, Dr. Bachar told me that Mr. Efrati apologized to Dr. Bachar for his behaviour, and that he also wished to apologise to me personally and directly. I said that I was not interested in an apology. Following this, Dr. Bachar explained that the company accepted my claims and considered me the victim, adding that Mt Efrati would not continue to work in the company. Dr. Bachar further stated that he had believed me when I first brought the matter to his attention (“within three minutes”) and even later—otherwise he would not have allowed Mr. Efrati to leave, as agreed.

31. I heard similar things from Adv. Michaeli, in the presence of Dr. Bachar, when Adv. Michaeli promised me that Mr. Efrati would no longer work in the company, and commended me on my brave decision to brings the events into the open, stressing that the company would stand behind me. He then spoke to Mr. Chavia, my partner who was present in the office at the time, and told him that Asher Efrati admitted to the accusations, and that Mr. Chavia should support me, as the victim, and that the company would not make it possible for such a person to continue working there. I wish to point out that, at this stage, Adv. Michaeli had heard Mr. Efrati’s version of things from him, and my version from Dr. Bachar.

32. During the same discussion, on July 12, 2017, a statement and an undertaking were given that the company intended to terminate Mr. Efrati’s employment forthwith. Based on these a-priori fundamentals concerning Mr. Efrati, understandings were reached between the company and myself, according to which my position and job particulars in the company would remain unchanged, and that Mr. Efrati’s employment would be terminated.
 
33. I voiced satisfaction with these understandings, and saw them as a sincere expression of the company resolve to assume immediate responsibility, as is expected from any employer, including by law, in a company who considers itself, as I felt throughout the years of employment there, as a supportive place of work that nurtures close, warm interpersonal relationship among the workforce.

34. Furthermore, during the same discussion, Adv. Michaeli informed me that Dr. Bachar would report the event to Amplifon that same evening. Later, however, Dr. Bachar asked to postpone reporting to Amplifon until the following morning.

35. The importance I make of this, at the advice of my lawyers, is that this goes hand in hand with obligations under the Prevention of Sexual Harassment Law – 1998 (hereafter “The Law”), and against the background of Mr. Efrati’s choices.

36. However, within a few days it became clear to me that the only aim of company’s initial position was to spare Mr. Efrati any embarrassment. 

37. The company reneged on its agreements, arguing that Mr. Efrati had informed his wife of these events and, therefore, wishes to continue working in the company. At the same time, apparently, Mr. Efrati changed his account of the events, now claiming that his sexual acts towards me were consensual.

38. At this stage the company’s “tune changed,” and it turned back on agreements reached between us; the attitude toward me changed in a sharp and hurtful manner, when on July 16, 2017 I was told that Mr. Efrati’s employment would only be terminated gradually, over a few months, and not forthwith, as I had been told on July 12, 2017. I was further told, that thereafter he would return to the company offices in the guise of an ‘external advisor’.

39. Following this, on July 24, 2017, Adv. Michaeli, the company’s legal advisor, changed his position completely, now arguing that he has no doubt that I had not been harassed. This statement, in the context of events described, points at the biased and discriminatory position of Adv. Michaeli. (I have checked this with my lawyers, who say that according to the approach taken in Labour Courts, the “staining approach”, one cannot separate legal reasoning from discriminatory reasoning, and that, accordingly, discriminatory reasoning stains one’s conduct in general). 

40. In light of the events described here, my advisors and I voiced our lack of trust in Adv. Michaeli’s ability to be part of the investigative system appointed by the company. Accordingly, we suggested that the company appoint an external investigator, free from connections and allegiances, to investigate the complaint. 

41. At the same time, I reiterated that I was willing to set in writing and execute the agreements already reached regarding my position, the scope of my job and all rights and benefits accrued to me during two decades of dedicated work in the company, and that, at the same time, Mr. Efrati would cease to be employed by the company forthwith and would not fill any other position in it. But the company wriggled out of these agreements, arguing that things had changed, after Mr. Efrati retracted his admission of guilt and apology; he now denied any guilt, and requested an investigation.

42. I wish to make clear, that my request was, and remains, to keep working in the company according to the agreements I had reached a decision with Dr. Bachar that Mr. Efrati would be removed from his position and his employment terminated, and nothing else—all this to enable me to continue to do my job, and prevent damage from the company.
	
C. Beyond the fact that our relationship was only formal and the empathy that Dr. Bachar initially expressed, vanished as if they never existed, when he tried to ‘minimize’ and whitewash the matters. Dr. Bachar did everything he could to oust me from my position and standing in the company, renouncing previous agreements between us, rendering my position meaningless, harming my salary, and, most of all, harming my standing and reputation before other employees at the company. Dr. Bachar and Adv. Michaeli grossly and illegally influenced the inquiry, the results of which were unfair, and in any event factually and legally wrong.
45.	It took the company almost a month to find and appoint an investigator on its behalf.
46.	From the moment I announced the decision to file an official complaint, the conduct of Dr. Bachar and Adv. Michaeli, the legal counsel of the company, reflected the dissatisfaction of the two men to my decision to file a complaint. Following my decision to file a complaint, the two men decided, in a coordinated and synchronized way, to call the acts of Mr. Efrati “an affair” even before the complaint was checked, and even to my partner, Mr. Havia. Many times, Dr. Bachar said that he had “warned” him, “as a friend” who knows “who he is dealing with.” 
47.	I have no doubt that the delay in the nomination and appointment of an investigator was intentional and due to immaterial reasons. 
48.	On October 2, 2017, by mistake, correspondence between the company’s representative, Adv. Michaeli and the investigator arrived at the offices of my attorneys. It indicated that the company representative ensured that in case Mr. Havia recorded the clarification process, in which the company representative allowed himself, in correspondence, the very existence of which showed a problematic if not prohibited relationship (in a way that strengthens what is mentioned in the previous section), to call my partner my “marionette”. The company attorney went so far as to say, in an attempt to paint me and the “witness” on my behalf, as colluding and spineless, and in any event lacking credibility and reliability. The matter is clear: it seems that this approach in itself constitutes harassment. 
49.	My attorneys told me that it would be proper and fair for the arbitrator to allow me to respond to the versions and claims of Mr. Efrati (which she detailed in the summary of the inquiry), but this did not happen and she did not let me respond. In a manner which violates the rules of fair process, I was not given the opportunity to comment on the versions of Mr. Efrati and the testimonies of other employees who testified before the investigator, who accepted their versions as is, without reservation or consideration of conflict of interests. This is a serious matter and my difficult emotions – after all, I detailed my claims before the investigator (first), and I did not know what the claims and the “testimonies” of Mr. Efrati and the other witnesses would be. They had an opportunity to know what my claims were and comment on them and raise claims and detail their version without giving me the opportunity to comment on it afterwards. Not only did I not know what the claims would be and what Mr. Efrat said about me, their details until the last moment, but obviously I was also not allowed to respond to those claims.
50.	Moreover, the investigator’s report was never handed over to me (even after my requests), but I was briefly allowed to review it at the attorney’s offices. From this review, I found that the investigator put in my mouth words/ explanations in a way that distorted the content of my statements and version in order to unfairly and tendentiously match what she had accepted from the explanations of Mr. Efrati.
51.	Furthermore, it turns out that the company also decided “at the same opportunity” to examine whether there was between me and my partner, Mr. Havia, the company CFO, a relationship of authority, without asking me or notifying me in advance of this matter (and months after we officially announced our relationship and obtained the blessing of Dr. Bachar). The decision and action are also evidence of the unfairness infecting the entire process, as well as the insensitivity of the decision to examine the matter in parallel to and during the inquiry the painful and difficult complaint that I had filed. 
52.	The company/investigator had an argument to adding the tests – the fact that my attorneys pointed out that even if the actions of Mr. Efrati were consensual, as he claimed, this was still sexual harassment through the exploitation of a relationship of authority. This is a cynical and irrelevant argument. Besides being unfair, the argument is also evidence of the mistakes of the investigator in understanding and applying Israeli law, because he completely ignores that Mr. Havia refuted the power in our matter, when we announced the relationship public at its beginning, and obtained the company’s confirmation that there was no relationship of authority between us. I will add that this argument also reveals the insensitivity of the investigator in that she agreed to combine the two inquiries, without my consent for the need for such an external inquiry, especially under such circumstances. 
53.	As mentioned, I have been employed by the company for twenty years. I am a dedicated and outstanding employee, and have been promoted over the years to reach, in December 2015, a senior management position. I have subsequently fulfilled my duties with great success, achieving exceptional sales for the company.
54.	At this point, I wish to say that, despite the requests of my representatives to receive the results of the inquiry and recommendations of the inspector for our review, we have not yet received them. My representatives contacted the company representative in this matter, stating that reading the report at the company offices does not supersede exercise of the right of inspection, as decided in a court judgment in Israel, but there has not yet been any response to their request.
55.	In any event and even though we have not reviewed the part that includes the version of Mr. Efrati, to our understanding, in his new version, he admits that he committed the acts claimed, but argues that it was not unacceptable conduct because they were committed against a background of a consensual (?) relationship. Obviously, I utterly reject this claim on a factual basis.
56.	However, even if Mr. Efrati’s version were accepted (which is, as mentioned, denied), irrespective of the question of consent, in view of the fact that Mr. Efrati is my superior, it regrettably emerges that he has been breaking the law since 1 January 2012.
57. 	The remarks of the Honorable Judge Zamir in Civil Service Disciplinary Appeal 6713/96 State of Israel versus Zohar Ben-Asher 52(1) 650 (1998) are pertinent: 
	“In certain situations, it is possible that the conduct of a sexual nature shall be considered as sexual harassment irrespective of the question whether or not there was consent by the other party, as prescribed in the Civil Service Regulations. The Civil Service Regulations distinguish between two kinds of sexual harassment. The first kind (section 43.422 (a)) discusses ordinary sexual harassment: such harassment is prohibited if it was undertaken without (explicit or implicit) consent of the other party. The second kind (section 43.422 (a)) discusses sexual harassment by a “person of authority” over “a subordinate”, because it involves “abuse of power” (pursuant to the definition: including harm to the work conditions of the employee, his chances of promotion, and ability to carry out his duties) in order to obtain from the employee “unlawful sexual benefit”. Under the Civil Service Regulations, there is no difference in such harassment between “the consent or non-consent of the employee, or if initiated by the superior or by the employee” (p. 686).
58.	In effect, the legal test proposed by the investigator in this case, besides being wrong and not based on Israeli law, is regrettable and shameful. It seems that the investigator’s attitude is that a woman who had previously agreed to a relationship with a particular man is subsequently someone who would always agree to that same man sexually objectifying her.
59.	In contrast to the investigator’s original test, in which the existence of a relationship more than ten years earlier, it is I who should prove that I was not interested in Efrati’s sexual offers, touches and acts – after all Labor Court practice prescribes that the burden of proof falls on the senior employee. Even if it is demonstrated that I had previously consented (and in any case, the ruling in the Ben-Asher case mentioned above states that consent cannot be given in cases in which there is a relationship of authority), the burden of proof still falls on Mr. Efrati to prove that he did not exploit the relationship of authority between us by neutralizing the relationship of authority through a public announcement of the relationship: 
	“In order to completely disprove the abuse of power, the senior employee should, at the beginning of the emerging relationship, seek to void the relationship of authority and separate at the workplace the professional relationship and the personal relationship between him and the female employee.” Civil Appeal 274/06 Jane Doe versus John Doe (published in Nevo, 26 March 2008), p. 62.
60.	Therefore, Israeli law considers the acts of Mr. Efrati as violations and abuse, even if we assume that they were consensual.
61.	To my deep regret, with the end of the inquiry proceedings with respect to the sexual harassment of Mr. Efrati, it emerges that the company, which initially supported me (with Mr. Efrati also immediately admitting to his acts of sexual harassment and asking to apologize to me), subsequently made a U-turn, and sought to whitewash Mr. Efrati’s actions and then distort the inquiry in an attempt to continue protecting Mr. Efrati, everything despite Mr. Efrati’s prohibited and shameful conduct that deviates from every proper standard of a senior employee, let alone the co-CEO.
D.	Summary
62.	Everything mentioned above indicates that the findings of the investigator are factually and legally incorrect. 
63.	Since I have no way of knowing whether you reviewed the evidence that was submitted to the investigator (email correspondence with Dr. Bachar and Adv. Michaeli, transcripts of conversations, the polygraph test I undertook, etc.), I shall turn to the fact that they were submitted and that reviewing them will leave no room to doubt the correctness of my claims.
64.	My sole request now, as an outstanding and dedicated employee who continues, even in these difficult times, to carry out her work as well as possible, is to pursue my good work at the company, while protecting my personal and financial safety; i.e. dismissing Mr. Efrati from the company and without affecting my duties and areas of responsibility as a senior employee at the company.
65.	I ask you to review all the evidence and reconsider your decision not to take disciplinary action against Mr. Efrati.
66.	This is in view of the fundamental legal error made by the investigator, but most of all in view of the my refusal to accept the fact that, after I found the courage and came forward, the company at which I have worked for so many years turned its back on me and chose to believe the man who harassed me for so many years and protect him.
67.	Nothing mentioned or not mentioned in this statement affects the claim and/or the right available to me. 
Sincerely,
Natalie Alexelsi
