Literature Review
(1) The study of intergroup contact initially focused on the results and effects of contact. Later studies examined cognitive communication processes and emotions that develop in contact situations (Ron & Maoz, 2013). Intergroup encounters have the potential to be tense because of previous negative encounters between groups. The anxiety when meeting the other group can cause embarrassment, holding fast to the norms of the in-group, and misunderstandings in the intergroup encounter (Stephan, 2008, 2014; Stephan; West, Shelton, & Trial, 2009).
(2) A study of socially-varied work teams in Israel found that the dynamics in the group vary according to the salience of the protracted Israeli-Palestinian conflict. In situations of relative calm, when there are no acute events related to the Israeli-Palestinian conflict, it appears that social diversity influences the dynamics of relationships on the team. The workers frequently relate to each other with intolerance and a lack of understanding for those who are different from themselves. This can lead to a disconsolate atmosphere in the team, less willingness to cooperate, impaired trust, and poorer performance of team tasks. On the other hand, when a violent event occurs as a result of the intractable conflicts in the country, the coalitions within the team change so that the broad diversity of the team is dwarfed, and two sectors emerge, the “Arabs” and the “Jews” (both native-born Jewish Israelis and immigrants from the former Soviet Union). In other words, in both situations of relative calm and during escalation of the intractable conflict, social diversity has impact on intergroup relations. However, in calm situations the diversity factor also has a positive influence on collaboration with in the team, while in the event of escalation, polarization increases thereby reducing the positive impact of diversity (Desivilya & Raz, 2015).
3) Further studies have shown that negative intergroup experiences increase anxiety and the feeling of being threatened by the out-group (Pettigrew & Hewstone, 2017; Pettigrew & Tropp, 2011). These elements were found to influence relationships between majority and minority groups. Where there is a threat to appreciation and the ability to succeed in the tasks, it is evident that the functioning of the minority group declines, which reinforces the negative stereotype towards the group (Pettigrew & Tropp, 2011; Steele, 2010).
Moreover, it was found that after prolonged intergroup contact, the minority groups report positions opposing the majority group less frequently, and are likely to avoid demanding a change in the discriminatory treatment they feel. Granting this, it is worth noting that if the group is exposed to ongoing discrimination, it is reasonable to expect that it would protest (Dixon, Durrheim, Tredoux, Tropp, Clack & Eaton, 2010; Dovidio, Gaertner, Ufkes, Saguy, & Pearson, 2016) .
(4) Studies of contact in real life situations have shown that intergroup encounters  may be perceived as either negative or positive. Negative encounters enhance the salience of group identity (for each group), which in turn influences the intergroup dynamics. Notably, negative contact was found to be more harmful to intergroup dynamics and perceptions. Positive encounters can prevent a future negative perceptions of the other group (Barlow, Paolini, Pedersen, Hornsey, Radke, Harwood & Sibley, 2012; Graf, Paolini, Rubin, 2014; Paolini, Harwood, Rubin, Husnu, Joyce, & Hewstone, 2014). In light of the above, when studying intergroup encounters, it is necessary to consider the influence of intragroup processes that influence intergroup experiences and perceptions (Dovidio, 2013).
A study of intergroup encounters in real-life settings in Northern Ireland (considered a divided post-conflict society) showed that in areas where groups coexist there is on one hand greater fear of or feelings of being threatened by the other group. On the other hand, residents in these areas reported more positive perceptions of the out-group than residents of more homogenous areas. This is explained by the frequent, positive interaction between groups (Schmid, Hewstone, Hughes, Jenkins & Cairns, 2008).
[bookmark: _GoBack](5) To conclude, the review of literature suggests that the social and political reality of multiple divisions, and especially the presence of intractable ethnic-religious conflict accompanied by necessity of intergroup contact in the context of socially diverse groups, can affect the dynamics and behavior among group members. Despite this, it is surprising to discover that there is a lack of studies examining the implications of this complex, conflictual reality on the relationships, behaviors, and perceptions of individuals from different social groups joint frameworks imposed on group members, rather than focusing solely on encounters meeting under optimal conditions.

