Table 1. Result summary for measurement models
	Reflective Variables
	Convergent Validity
	Internal Constituency Reliability
	Discriminant Validity

	
	AVE
	Cronbach's Alpha
	

	
	> 0.50
	> 0.70
	HTMT
Confidence Interval Does Not Contain 1

	Faculty Incivility
	0.544
	0.952
	Yes

	Psychological Contract Violation
	0.594
	0.962
	Yes

	Disappointment from Relations with Faculty (one item)
	-
	-
	Yes





Table 2. The SPCV: Factors, item descriptions and item loadings

	Item description
	Factors

	
	F1
	F2
	F3
	F4

	
	Fairness expectations
	Teaching expectations
	Deviant expectations
	Knowledge expectations

	1. The obligation to take into consideration your language difficulties
	.804
	
	
	

	2. The obligation to treat you fairly
	.795
	
	
	

	3. The obligation to allow you to ask questions during class
	.780
	
	
	

	4. The obligation to act morally toward you 
	.760
	
	
	

	5. The obligation to allow you to participate during classes
	.678
	
	
	

	6. The obligation to write fair exams
	.672
	
	
	

	7. The obligation to build exams that fit your level
	.636
	
	
	

	8. The obligation to give you fair grades (grades that reflect your level)
	.571
	
	
	

	9. The obligation to focus your learning efforts prior to a test  
	.569
	
	
	

	10. The obligation to use a variety of teaching methods
	
	.789
	
	

	11. The obligation to teach in a manner that encourages in-depth thinking 
	
	.720
	
	

	12. The obligation to help you understand the material after class hours
	
	.709
	
	

	13. The obligation to support you to resolve learning difficulties
	
	.679
	
	

	14. The obligation to teach in an interesting manner
	
	.648
	
	

	15. The obligation to consider your needs
	
	.634
	
	

	16. The obligation to illustrate learning materials (i.e., by giving examples)
	
	.576
	
	

	17. The obligation to make sure you understood the material
	
	.564
	
	

	18. The obligation to raise your grades easily
	
	
	.755
	

	19. The obligation to give you high grades
	
	
	.753
	

	20. The obligation to help you during tests
	
	
	.649
	

	21. The obligation to demonstrate up-to-date knowledge in his/her courses 
	
	
	
	.898

	22. The obligation to be familiar with up-to-date literature in his/her courses 
	
	
	
	.832

	23. The obligation to demonstrate up-to-date knowledge regarding research related to the content he/she teaches
	
	
	
	.815






Figure 1.  Research model
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Table 3. Mean, STDEV, T-Values, P-Values
	 
	Original Sample (O)
	Sample Mean (M)
	Standard Deviation (STDEV)
	T Statistics (|O/STDEV|)
	P Values

	Faculty incivility perceptions
-> Active Faculty Incivility
	0.981
	0.983
	0.004
	226.57
	0.00

	Faculty incivility perceptions
 -> Passive Faculty Incivility
	0.879
	0.89
	0.018
	49.58
	0.00

	Students' psychological contract violation 
-> Deviant Expectations
	0.606
	0.609
	0.061
	9.95
	0.00

	Students' psychological contract violation
-> Disappointed
	-0.799
	-0.799
	0.032
	24.849
	0.00

	Students' psychological contract violation 
-> Faculty incivility perceptions
	-0.661
	-0.662
	0.045
	14.785
	0.00

	Students' psychological contract violation 
-> Fairness Expectations 
	0.964
	0.966
	0.007
	147.098
	0.00

	Students' psychological contract violation 
-> Knowledge Expectations
	0.689
	0.694
	0.052
	13.198
	0.00

	Students' psychological contract violation 
-> Teaching Expectations
	0.951
	0.954
	0.008
	113.989
	0.00
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