Interviewer: You're the third person I’m interviewing and I think that's it for now, but this is part of the alumni association and we're trying with Sigalit to build that. The magazine is going to have a lot of content. I took over the magazine last year and so we're trying to put in a lot of alumni content, just as in North America, the PR efforts of the universities are focused a lot on alumni so we're trying to replicate something similar, of course in an Israeli style. We want to highlight you as our successful alumni and hear the interesting stories. So this was an idea that I had and it's proven to be very interesting so far. I’m excited to hear about your experience. I’ve heard you're a really great photographer… 
Interviewee: I am an avid photographer. I enjoy it very much.  
Interviewer: If you could send me a more official photo in high resolution and also perhaps one of you traveling, whether it's in India or a previous place that you've been, that would be great. I’ll use those for the magazine.  
Interviewee: I do have a couple of nice photos of myself that have been taken over the past few years by some professional photographers. The photos that I take don't usually include me and them because I’m on the other side of the camera. I can send you a couple of amazing pictures that I took but they're not with me and the ones that are with me weren't taken by me, obviously. 
Interviewer: I mean the idea is to get you in some exotic location, a more official one and one more out in the world. That's the idea. 
Interviewee: I'll try to find something.
Interviewer: Shall we start? Tell me why you decided to become a diplomat.
Interviewee: It was sort of a late decision on my part. I thought about it throughout my life. I made Aliyah to Israel when I was 18. I am actually the daughter of Israeli parents and I came here to serve my country to join the IDF. I thought that's where I should be and then life sort of took side lines for me and tangents, and I ended up doing other things. I became a Moshavnikit (in Moshav Chaniel, it's between Netanya and Tulkarem) for many years. I was a wife and mom and all that, and life sort of changed for me at one point in November of 1993, I was let go from my previous job at Teva because of reorganization there and so I was made redundant. At the same time my marriage fell apart and I was looking for a new life. And it just happened that at that time the Ministry of Foreign Affairs was looking for cadets for its biggest ever cadet course. And I remember my brother saying to me at that time when I said, I want to be a diplomat and I’m trying to join the Ministry of Foreign Affairs. He said, well, this is what you should have been doing for years already, this is exactly right for you. And because I’m very passionate about Israel and I always wanted to serve my country and to do things for my country, and also I mean, that’s just the way that we work. Our lifestyle, it really attracted me. The fact that I could go abroad for a few years and yet Israel is always home. I could find another place to live and really experience it and come back to Israel. Israel is always home, is always the place where I come back to. So that back and forth, the variety of work that you do. I’ve had probably 10 different positions in my 26 years in the ministry and each one was something very special and very unique in what I was doing, and I’m always doing something different. I’m not doing the same exact role for more than two or three or four years, so there's a lot of variety and a lot of interest. Every single day that I get up, I know how it's going to start and I have no idea how it's going to end. Every day is different from the one before it. So all those things together… the love of Israel, Zionism (you know people think it's a dirty word but it's not). 
Interviewer: You know I've really seen that with the people that I've been talking to. That's really at the core. I think you have to be right if you're going to represent. You have to believe in something very wholeheartedly. I’d like to hear a little bit of what about your different postings and different experiences you've had. Do you have like an Ani Maamina?  As a diplomat how you represent Israel? 
Interviewee: It's important to always be honest. It's important to be credible, it's important to have people trust you and that means that you have to say the truth. Sometimes we have to frame the truth, we have to talk about the bad things along with the good, even when we're talking about the things that we don't necessarily like. We're Israeli citizens, we love our country, and yes, there are things that are not always right about our country, things don't always go the way that we think they should be going. I think it's important to be able to talk about that, but also to talk about it in such a way that people understand that, yes, Israel is a country with problems, but it's a country with problems like every other country in the world. There's nothing special about Israel's problems. It has problems like every single country and it's trying to solve them. It's looking for the best possible way that it can solve those problems, whether we're talking about migrant workers or we're talking about our issues with the Palestinians or anything in between. The main thing to show is that yes, we recognize our problems and we're doing our best to solve them. 
Interviewer: Can you give me an example of a time that you've been pressed to discuss one of the less attractive aspects of Israel and how you've dealt with it? 
[bookmark: _GoBack]Interviewee: Well, for example, I mentioned migrant workers before, and that's always very much a sore spot with me. I think we've made a lot of mistakes along the way. I’m not sure I’m always successful in talking about that, to say the truth. I’ve had a few events over my career where I had to speak about it, to tell the truth, one of my previous positions about 15 years ago was dealing with migrant workers and trying to work out a system for Israel to be able to bring in migrant workers but not to be flooded. It's a very complicated issue and it hasn't become less complicated over the years, so this is something that I dealt with. In 2005, I was asked a few times to speak about it, so it's always something that's very difficult to speak about. Always something that we get attacked about because we don't always get it right, and yet what I try to talk about is how we are trying to get it right. There's a lot that's wrong, but we also work with employers in order to make sure that workers who are working here in Israel legally get their Bituach Leumi, and they get some sort of a small pension plan. It's not ideal and yet it's something that we're working on that's actually become tougher to represent over the years, because it's a tough issue that we haven't been able to solve. 
Interviewer: If you're looking back, can you share with me a particular challenge or memorable experience over your career? Something of an achievement, perhaps something that you really did achieve. Perhaps explaining something about Israel that perhaps was not understood before or something like that. 
Interviewee: Well, being a diplomat isn't always about standing up and talking and speaking to people. It's about doing a variety of different things. One thing that always stands out in my mind, when I was quite young in my career, I was posted in Istanbul and there was an enormous earthquake there (my last summer there, in 1999). At three in the morning I was woken up by the earth really shattering and shaking. It was three weeks of constant movement and constant action and constant work after that. I don't remember sleeping at all during those next three weeks. What we did was we brought in both civilian and military troops to help the Turks with their search and rescue missions. We brought several hundred soldiers as well as civilians, who came in and were really using Israeli engineering ingenuity and chutzpah in order to get into places where it was impossible to get into. Taking a boat down a river because their roads weren't accessible. I was in the back, in the consulate helping them get through and helping to supply them with all the different things. And I remember that I was getting all these calls from people who wanted to help. They heard that Israel was helping and they wanted to help Israel to help them. There were Turks and foreigners living in Turkey and you have to organize that as well. I mean you can't just let them come to the consulate and be there, you have to figure out what are they going to do. Some of them were drivers, some of them were translators. And then I got a call from the head of one of the international banks that was based in Turkey and he said, how can we help? And I said, well, if you can get us some phones maybe. And he said, okay, aim higher, and he ended up giving us cars and phones and a boat to take things down. This was really an amazing type of interaction with this person, and it was just out of the conversation that we were having. It wasn't like I was standing up and speaking in front of an audience, I was just having this conversation with this man and we ended up getting so much from this bank to help Israel to help the Turks. And then my son always reminds me of the story that when everyone was ready to go, we loaded the soldiers on buses and took them to the airport, and the planes were meant to be there waiting for them. But we were on the wrong side of the airport, we were on the military side and the plane was on the civilian side, so I hijacked, more or less, one of those follow-me trucks and I said, okay, you're taking these buses over to the other side now and we just took them over to the other side of the airport because that's what needed to be done. But I think in these times of crisis and emergency, you find these inner strengths inside of you and these abilities that you just never knew you had. 
Interviewer: That's really amazing. It's really quite amazing that these things happen, that people pull together, and it's really it's heartwarming to hear. I think that just to be on the frontlines of that is quite remarkable. So tell me a little bit about your time at TAU. 
Interviewee: That was so long ago, my gosh. Well, I studied English Lit because I’m a reader and everything else just didn't seem as interesting as being able to sit and read poetry and novels and short stories, and analyze them and figure out what the writer is trying to say. And maybe imitate them in some way. Although I've never been able to. I've always wanted to write but I've never been a good writer. I’ve never been able to get myself to do it. It was a great time. I think it was different from what it is today. I remember just sitting on the grass outside of mishpatim, I don't know if that even still exists, if the law faculty is still in the same building where it was back then, and if they have that wonderful lawn outside?
Interviewer: Unfortunately, one of the costs of our expansion (we're constantly expanding) is that the green space has diminished. We still have nice green areas, the main one is still in front the library (the Swarovski library) and the main square, for law they're going to start but not much grass is around there that I can think of, unless it's something that I don't know about. It's too bad but, you know, more students, more researchers, more money, so we have to. We're building …  
Interviewee: I mean, I don't want to say bad things about other universities, but my master's degrees are both from the Hebrew University and it's a shame that it just doesn't exist there. It's a totally different environment, and just the environment of TAU was so easy to make friends. I don't know if it's because we were younger then or because of the environment or what, but it was just very easygoing. Some of the friendships I made there have lasted a lifetime and others were just for that time and that's fine. That's the way life is but also being in Tel Aviv… I think Tel Aviv itself is a city that has this sort of very special vibe that’s just hard to describe. When I talk to people about coming to visit Israel I always say, you need to have a week to sort of go all over the country and see everything that you need to see, but then spend a couple more days at least in Tel Aviv, and just enjoy the very special relaxed vibe. Sit on the beach go to the universities. Feel the environment there because that's just something so special. I don't think it exists anywhere else. 
Interviewer: Definitely it's very true and that’s really something that we actually use. You know Reva, normally I wouldn't tell people this but this is like one of the… Reva is the mother of the branding at the university and we created a sub-brand for our international fundraising campaign, which I worked on under Reva. And basically we came to the conclusion of what's the added value of the university… I mean we're like a global university at this stage. We have all the top rankings, we have amazing researchers, amazing students, like everything else that a top university has, but the thing that not everyone else has is Tel Aviv and that's what sort of sets us apart. And it's really like our main message right now in all the promotional work that we do. We have Tel Aviv. The university feeds off itself, even television feeds off of the university, and it's like this symbiotic relationship and that's really part of the whole experience and what things can only happen here. Even just going in the afternoon down to the beach… the beaches are a couple of kilometers away. It's the type of thing that I think in my years of work at the university I've gone maybe once, from the university, and I always say, oh it's so close, and you never actually go. Okay, I’ll go to the beach after work, but it never happens. Has it helped you in your career in English? I mean, what you studied at TAU? Your other degrees are a bit more relevant, more connected to your career, right?  
Interviewee: I think so. I have an M.A. in American studies and then another M.A. in public policy which are probably more relevant, and more the way a diplomat should go. But on the other hand I’m the go-to person wherever I am for proper writing and making the sentence come out saying what you wanted to say. I wrote a summary cable at the end of last year about what the embassy has done in 2020 and it was in Hebrew obviously, and I was talking about how we started out thinking that 2020 was going to go one way and we had a plan, and we were hoping to go by that plan. And then what we ended up doing was making the best of it, because rather than just closing the embassy and not doing anything and not using the special talents that we have, and that Israel has, in order to help India and to do special things in India. We actually turned things around to try to find how Israel can help India, and how India can help Israel as well. It's a symbiotic relationship. It doesn't go one way and we did all these very special things and I wrote about that in the cable. I called the ikarim part of the cable (the sort of main sentence) I wrote “It was the best of times, it was the worst of times.”
Interviewer: I want to hear a little bit more about India. How long have you been stationed there? 
Interviewee: Just since the summer. Actually in the middle of a pandemic. I got the appointment in January and then in March, as you remember, a year ago everything closed down. I was supposed to come here for a course run by the Indian Ministry of Foreign Affairs. They came to the decision that they can't do it, that it's not safe, and so that was canceled and I ended up sitting at home for several months and trying to figure out how am I going to get to India? How am I going to bring not only me but the dog out and my husband? How are we all going to get to India? That was an adventure in itself because bringing a dog in a pandemic is not easy. I landed here at the end of July and we've been working non-stop ever since. It's been quite an adventure. We've been working hard but as I said at the end of 2020, looking back at the year, it turned out that we'd really done a lot. 
Interviewer: So tell me a bit about the things that you've done since you've been there. 
Interviewee: A lot of it has been related to corona but not all of it. I actually came in a special plane because there was no plane. There were no flights, no regular flights back then, so I came in a special plane that the Ministry of Defense had sent over, in order to run tests here for rapid testing of corona, which they did in cooperation with the Indian Ministry of Defense, and this is something that they were working on, we're hoping it… never mind how it turned out. But we did a lot of testing here, it was really very good and the cooperation with Indians was amazing. We've also started a water project with India. India has a huge problem with water. They get a lot of water. They have monsoons every year and they get tons and tons of water but they don't manage it well. Very many people come here and they see these beautiful lakes and rivers but very often they're polluted and the water that's there doesn't get to the people. So India has started this major project in order to bring running water to every household in the country, which is enormous. Today only about 38% of households have water. So they have this major project and we are working on a pilot with them in one of the states near New Delhi, one in Uttar Pradesh, in order to build infrastructure for water management. So we signed an MOU with them last year and we are getting some budgets from the state of Israel. A lot of the budgets actually coming from India but we're bringing the know-how. We're now bringing a water expert who will be based in the embassy starting from next month and this is also something that we worked on, in order to get this extra position of another diplomat here, who's actually a water expert, to be working here. Now as DCM of the embassy I sort of manage all these different things from above, I don't necessarily do the things hands-on, but that's my job. The ambassador runs around and talks to the prime minister and they decide on the things, and then I make sure that the team is in place to get things going. To get the MOU signed properly and that the wording is correct that the water expert is coming at the right time and that he'd be able to function with the conditions that are being given him. All these different things. The DCM sort of manages the teams that are working on them.  
Interviewer: Can you tell me, sort of in general, where Israel-India relations stand right now? 
Interviewee: So they're getting better and better. We've had 30 years and it started sort of under the radar. You know, we had relations, but India was part of the non-aligned movement and so they didn't really want to have too much of an emphasis on its relationship with Israel. But over the 30 years the relations have become much stronger and more robust we are seeing an improvement in the way that India votes in the UN when it comes to Israel. They're not voting against us anymore. They're not always voting for us but at least they're abstaining which we see as an improvement. As I mentioned the water project is something huge. I mean this is something that Israel is working with India on and the Indians see that and they appreciate it. We're also working with them on a huge agricultural project. It's probably the biggest Israeli agricultural project in the world. It's run through mashav which is the Ministry of Foreign Affairs International Development arm, and what we're doing is we have centers of excellence (going on 30 right now and there's more in the planning) where we work with the Indians, and we always try to make sure that our language shows that it's cooperation and not that we are not being paternalistic. We're working in cooperation with the Indians, bringing in Israeli know-how to Indian abilities, to try to find the best ways for them to grow tomatoes or flowers or bees or mangoes. Whatever it is for that particular center of excellence. And now ahead of India’s 75th anniversary, which will also be next year in 2022, we're working with the Indians on bringing in villages that surround those excellence centers. So we'll have 75 villages of excellence around some of the centers of excellence. So each center, I think it'll be something like 15 different centers, each one will be a hub for the villages around it in order to bring that excellence, and that culture of excellence, and the technologies that Israel can offer, to the farmers working in those villages. So that's something that we're very excited about and the Indians are very excited about because they see it as yet another sign of the good relations between our countries. Good things are coming out of that relationship. They don't have to be ashamed of it anymore, they are very proud of that relationship now.
Interviewer: You mentioned during corona that India was helping Israel. Can you give an example of things that you've been involved in with that direction?  
Interviewee: Well, this was actually before I came, but you remember in April last year we had a shortage of masks and equipment and this was being manufactured here. Now at first every country, it wasn't just in India, but every country was manufacturing for its own people, for its own hospitals, and back then we got them to agree to sell us a good amount of masks to carry us over until we were able to manufacture enough for our own use, so that's something that India helped us with. Also the testing that was going on with the developments that we brought over on the planes. We needed a large amount of people to test this on and I’m being very careful with the way I word it, because there was a lot of talk back then like, we're doing these experiments in humans. It wasn't really experiments in humans because it was actually just like a spit test and a breathalyzer test, to see if we could find corona in people, so you know, that it's not like they were objecting. The number of people we could very easily test in one state. One testing station in the middle of Delhi gets several thousand people.  
Interviewer: And what has it been like to come in corona? I mean like sort of on the day-to-day basis? How did you even meet your staff? How have you been in lockdown? Tell me a little bit about that.
Interviewee: There are still members of my staff who I have not met.
Interviewer: How many work in the embassy by the way?
Interviewee: Close to 100. Over 100 actually. We were working in capsules. We are actually still working in capsules. I will be capsule-free in two weeks because next I come to Israel… I don't know if you've heard about the vaccination campaign that the MFA is running for diplomats? Bringing in diplomats? So the ministries running this campaign are bringing people in from other offices working in the embassies to Israel for a day, actually less than a day, giving us our shots then we're going back. And now I’m going back to get my second shot in a week and then a week after that, you have to wait a week, and then a week after that I’ll be able to get out of my capsule and be able to work with other people on my staff. So the ambassador was able to go a little bit sooner than I was. My husband also went before I was able to go for his first shot and then he came with me for the second shot, so some people are already capsule-free and they're already working every day. I’m still working in the capsule but in two weeks, I’m counting the days, this is my home office. We have been working in capsules. Unfortunately, our local Indian staff, we the state of Israel can't come in and inoculate them. They have to wait for India to get the vaccine and India’s taking a little bit more time. It's got issues of scale. 
Interviewer: No one can compare to Israel. So everyone is slow in comparison, even the ones who are doing relatively well. 
Interviewee: Are you vaccinated by the way? 
Interviewer: Of course. At this point pretty much everyone who wants to be is. The question now is those who are recovered. They're talking about giving them one dose but that hasn't started yet. 
Interviewee: Because my understanding is that on the flight with me next week will be some people who've had corona who've recovered. 
Interviewer: Well, that has not been done in the wide-scale because I know a few people, friends who are waiting just to get it. The main issue here, I mean I have young children… so the main issue here is I’m also working at home as you can see. The main issue, that's kind of what concerns me the most, is that they're susceptible. Cases are definitely going down and it's definitely in the right direction, don't get me wrong, there's definitely a feeling like things are changing and I feel personally much safer. I take the train to work so I feel more personal safety but I still worry a lot about my kids. We're doing a shiputs and for me I don't care as much if there's these workmen coming in and out, but it's a concern for my kids. And who knows when that's going to end. And you know I’m from Canada and I don't know what I’m going to be able to go because they're really slow. So there are still issues. And for example, my city Modiin has gone down from being green to yellow just this week. So the kids are … there's still a lot of schools. I think it's really a big concern for people with school-age kids because it's still there and there's all this question of whether the teachers are… they're working basically on how to convince or force or… you know they can't force people to get vaccinated, but there's sort of all sorts of different plans or ideas on making people get a test every few days or … but this is a concern, because I even heard of someone who had their vaccine, got sick, and the whole class went in to bidud (isolation). In other words, it can happen. I assume it was a mild case but still it's a challenge. I’d like to hear a little bit about India specifically. How has it been as opposed to the other countries you've been to? What's unique about it? From your personal point of view. And what are your personal impressions of India? 
Interviewee:  Well I’ve been posted… this is my fifth posting. I’ve been in a variety of places. Istanbul, Moscow, Boston, London, and now here, so that's one of the things I said at the beginning, that I love the variety of it. That I get to go somewhere and explore it and then come back home. So in India, it's amazing. First of all the size of it. The sheer size both in terms of population and geographically. You can travel for hours in order to get somewhere whereas in Israel… we were talking today and our driver went somewhere which is 40 minutes away, so I said to my husband, no it's just 40 minutes away, it's nothing. He said, what are you talking about? In Israel that would be to Tel Aviv. 
Interviewer:  Funny how it's a perspective. You know, like to go to Eilat, it's like forever. 
Interviewee: Yes, right exactly, and with that geographical size also comes a great variety of landscapes and people and food, because we have managed to travel a bit despite corona. We were able to travel up to the north and down to Kerala in the south and to Jaipur which is in Rajasthan. And so we were able to see a variety of places and it's amazing. Jaipur is more a city in the middle of the desert and then up in the mountains, it's this beautiful mountainous region. So in terms of the geography and the landscapes, there's just so much to see. And then people are usually friendly more often than not. They see you as someone who is… whether they know who you are or not, I mean when they know who I am, oh my gosh, it's so it's embarrassing sometimes how respectful they are. And how they're standing at attention and salute, and these gestures that I’m just not used to, it can really be embarrassing sometimes. But even when they don't know who you are they're very friendly. They see a Westerner and they are always welcoming. They want to tell you about what they're doing if they know the language, if they don't you know it can get a little bit… for me, one thing that I haven't been able to do is to really get in there with the camera. Sometimes I feel like if someone's friendly to me I don't want to pick up the camera and take a picture of them, although what I’ll often do is, they'll often ask for a selfie with me and then I say okay, if in that case then I’m taking a picture of you. So that happens quite a lot. You know, just those selfie moments. They love to click a picture… can I click a picture ma'am…? So that's something.  
Interviewer: How do they view you? I’m talking about the person on the street, not the more official channels, but how do they perceive Israel? You know, when they hear you're from Israel? What's the general…? 
Interviewee: If they've heard about Israel, they very often haven't heard about Israel, but if they've heard about Israel, they love Israel. They've heard that it's a wonderful country with high-tech, and you know those who are Christians see it as the birthplace of Christianity. The Hindus still see it as something very important, because for them, Jesus is another prophet or another god in a series of so many, so for them it's also a very special place because of Judaism and Christianity, which they know about. They know about Israel as a startup nation and so they're very excited about that. I mean, we were hesitant at first to say that we're from Israel, but then it's at one point we said, we say we're from Israel and people love us so we don't have to worry. It's nice to be loved. 
Interviewer: If I can ask…in your bio you write that your kids are all spread out in different places all over the world. So how's that as a diplomat, in general, being far from your kids? 
Interviewee: During times of corona it's even harder. We were hoping that some of them at least would be able to come now, over Pesach, and they can't because the skies are still closed and it's just not easy, it's too hard to travel. I mean it's possible, but it's just too hard and there's no promise that the skies won't be closed all of a sudden and they would be stuck here, which as far as we're concerned is fine, but they need to go back to school and work and so on. We were hoping to be able to visit our son in Singapore at least a couple times by now. That hasn't happened at all yet so that's difficult, that’s something we're not happy with. As I said, we have one in Singapore, one in California. Zoom is an amazing instrument in these times. We're on Zoom all the time with our daughter in Rosh Haayin. She has one child and she's expecting another so hopefully we'll be able to get to… the plan is for me to get home for the birth hopefully. 
Interviewer: So thank you so much, Ronnie. It's been a pleasure speaking to you. So I will send you my draft so you can check to make sure everything is accurate before I publish it, and if you can send me the photos, that would be great. 
