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ABSTRACT

This paper focuses on the particular impact of the COVID-19 pandemic on the field of quality management within organizations. There have been several cases of product quality failures in Israel and abroad over the last few years. This problem has become even more acute during the COVID-19 pandemic, which has changed the patterns of daily life, especially in the work environment. The pandemic has had a strong impact on quality professionals, who must find creative ways to ensure that they are meeting quality standards and adjusting their products to meet their customers’ needs. The issue is first addressed through a conceptual framework, followed by a presentation of an empirical study in quantitative method. 
This is a two-phase study: first a survey among local professionals; and then an international survey. Based on open-ended questions among quality professionals, over 81% of respondents claimed that the role of a quality engineer is dependent on organizational culture. Responses to open-ended questions about the meaning of organizational culture cited the elements of support from management, a supportive quality management framework, and the quality engineer added value to the organization. Over 70% of respondents believed that the status of quality professionals has remained unchanged since the COVID-19 pandemic, raising issues such as presence in the workplace, status, authority, job description, and the importance the organization attributes to quality. Some of the respondent quality professionals reported having received additional responsibilities related to the coronavirus, including implementing COVID-19 prevention guidelines. Additionally, over 70% of respondents claimed that their status in the organization had not changed within the last five years. 

A Match Quality assessment of the statements was performed to analyze the results of the opinion survey. It was found that most quality professionals who worked at their places of employment (and not from home) during the pandemic lockdowns felt that their status of their roles had not changed with regard to their organizational and professional status, job description, and the importance of quality in the organization. In contrast, those who worked off-site during the pandemic lockdowns reported that the status of their role had changed and was in decline.  
The research hypothesis was also tested among quality professionals abroad. Due to a low response rate, it was not possible to perform a full analysis of the opinion survey. However, it is possible to identify similar trends among these quality professionals as well. 
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INTRODUCTION

Over the last few years, there have been several cases of product quality failures in Israel and abroad, and theseIn recent years, there have been a number of non-quality events in Israel and around the world. These events have affected daily product consumption and damaged the companies' reputationsimage and profits. One of the most well-knownThe most familiar  and deadly events occurred in 2013, when the – Remedy company changed their herbal formula without following the established quality control process.the VP's orderly quality control. Other such events have made it even more difficult for quality practitioners to carry out their duties, especially in light of the fact that These events have intensified the difficulty of quality practitioners performing their duties, in light of the fact that their status varies from one organization to another, depending on differing, which depends on the organizational cultures. The COVID-19 crisis, changing how we live and work by imposing the need to engage in remote behavior and practices, has also intensified the obstacles faced by quality engineers. They must now This difficulty also stood out in the Corona event which changed the lifestyle we are used to and forced us to adapt to the new situation – working in social remoteness. This effect was also felt in the activity of the quality practitioner, he is required to find creative ways to ensure compliance with quality standards and the adaptation of products to the customer needs under suddenly new working conditions. F, for example,: the tests, which until recently were carried out so far on the siteon-site, must now be conducted remotely.are currently carried out from "far away" – he is required to find creative ways to ensure compliance with quality standards and adaptation of products to the customer.	Comment by Author: I have never heard of this and can’t find it on the internet – so it either needs a better explanation, or you need a more well-known example (baby formula, for ex.)	Comment by Author: It is not quite clear how the fact their status differs among organizations affects their difficulties in performing their work.	Comment by Author: This is an opportunity to discuss what these difficulties are, and why it is important to study them.
To date, no research has been performed onBy the time this work was published, the impact of the COVIDovid-19 crisis on quality management in Israeli organizations.  had not yet been carried out (the results will be detailed below). In order to answer this question, and to examine whether there is a variance in quality practices between existing in Israel and abroadother countries, quality engineers in Israel and abroad were asked to complete a questionnaire.I passed a similar questionnaire to those engaged in quality abroad.	Comment by Author: This is very abrupt – it would be preferable to discuss what issues you are exploring.






Aim
This work seeks to examines the tThe impact of the CoronaCOVID-19 Ccrisis on qQuality mManagement in oOrganizations 
in the context framework of two key concepts: quality engineers and organizationalOrganizations culture.  The research hypothesis was formulated based on a literature review of , in the context of key terms: organizational culture and quality engineerthese same two concepts. The theoretical basis of the discussion regardingquestion of status will also be examined in terms of based on recognition and professional experience. The study examines the following hypotheses we examined in this study: 
1. H1: A quality engineer’s status depends on the corporate culture;First hypothesis: there is a dependency of quality engineer status in corporate culture;
2. H2: A quality engineer’s status is influenced bySecond hypothesis: there is a dependency of quality engineer status on  unexpected events;
3. H3:Third hypothesis: There has been a decline in quality practices in organizations in recent years.

The research hypotheseis was examined in a quantitative part and is based onwere examined quantitatively through a questionnaire sent to quality professionals in 2020 to quality dealers through the various media: the Israeli Quality Association website, an email to quality people engineers, and the sharing of the collaborative media questionnaireonline platforms (Facebook, LinkedIn, and WhatsApp).

Quality Engineers 
In Israel, the stringent requirements ofstrict quality standards and more stringent the tightening of customer demands requirements have prompted organizations to appoint quality engineers, even when not required to do soincluding on a voluntary basis. In general, the quality systems that are applied in organizations adopt usually operate according to a matrix system. A variety of managerial and technical measures are applied, some of them managerial, others technical or engineering-oriented. Typically, an organizational quality manager and/or a quality engineer area quality engineer is responsible for implementing the requirements of the quality system and ensuring excellence in the organizational units, where, in most cases, theoretical knowledge and qualifications are required. In this context, the quality engineering profession business in Israel has grown almost withoutwith hardly any intervention by the establishment authorities and without the influence ofinput from academic experts.
The knowledge of theA quality engineer can learn the profession through be acquired in two tracks: (a) the non-academic track, by attending quality management schools; study through quality colleges; (B) Academicthe academic-scientific track, by earning a specific university academic degree for quality. In light of the fact thatBecause there are no official criteria to enter the for employment in the professionposition, quality engineering employment is now considered to require a profession that requires "soft skills" only - there are no restrictions regarding the people who are appointed to it, in terms of: education, training and professionalismprofessional background. This is also reflected in the fact that we can often find differences in their statustheir status may differ depending on the organizational culture.
One of the key factors in not institutionalizing the role of a quality engineer is and what skills are required of him, is the vague, and sometimes ambiguous, nature of the his job. It has been was found that in order to measure the impact of his success on the profitability of the companysuccessfully influence the company’s profitability, the quality engineer he has to must recognize and apply different communication styles at work: across the organization, when the degree of success depends on motivating people to implement required changes, for example, he or she must become an assertiveis required to "take" authority as a leader and supporter.  
The prominent practitioners in the field, Director of the Quality and Accreditation Division to the Standards Institution of Israel, addressed the issue of the professionalization of quality engineering. They noted three main characteristics of a quality engineer: (a) relevant knowledge in the form of a professional background relevant to the organization; (b) the ability to work on a team, including the ability to establish good communication with all interested parties in the organization; and (c) extensive knowledge of the quality profession. They also said maintained that there should be formal certification conferring a recognized diploma (i.e.as a certified quality engineer or  Certified Quality Engineer or CQE) (Gitai 2001).	Comment by Author: The subject of this sentence needs to be clarified
Along with these characteristics, there are other important characteristicsother important ones include: analytical skills (- the ability to quickly identify problems and their causes); cCritical thinking (- the ability to offer solutions to problems and ways to improve, including the ability to offer a fresh and creative perspective on a procedure or problem); attention to details; cCommunication skills (the - ability to convey complex ideas to all stakeholders); teamworks sSkills;  in teamwork and more. You can learn more aboutOn the correlation between professionalism and success, from the words of Dr. Avigdor Sonnenschein (2016)wrote, “It is true that a quality engineer will be a professional in the fields of quality, ; he will have the skills to convince all stakeholders to implement quality processes. He must focus on the areas of professional excellence " (Sonnenschein, 2016). Despite the above, it is difficult to examine a correlation between his a person’s backgroundprofessionalism and the degree of success onin the job and declare that a professional,  and authoritative quality engineer will could reduce and / or prevent the events mentioned in the workadverse events (Ericsson, 2007), or that . , That the degree of success of a quality engineer in a job relies heavily on the support from of the management and the organizational culture . Until now, researchers have not examined thea correlation between his professionalism and his success in this fieldhas not been examined (he will examine in the following article). Due to the fact thatBecause there are no uniform criteria requirements for the job, Ekroni and Milo (2012) it can be found that many quality engineers did not necessarily choose this this track as a career development track, and therefore, sometimesso while many of them are highly qualified for the role,  there are very professional people in this role and sometimes there are people withothers lack of professional knowledge in quality management (Ekroni and Milo, 2012).



Quality Engineers and Authority
According to the research editor, theIn this author’s view, while the responsibility for the product quality of the product lies with everyone who participated in its preparationhelped produce it, but a quality engineer is required tomust be versed in  know the world of quality management, standards and laws. In order for the organization to meet them optimally, it is an informal "responsibility" for the quality of the product.Product quality is an “informal” responsibility for the organization. If it is lackingwrong, the cost of repair is higher than when a mistake is made at an earlier stage of production.	Comment by Author: I’m not sure what the original sentence means or if this correction is accurate
There are three main types of organizations that employ quality engineers work for. The first type includesFirst are the organizations working according tothat have to comply with government regulations (for example, pharmaceutical companies). In such organizations, the quality manager engineer is involved in almost all processes, enjoys correspondingly a high level s of authority (conferred by clearly defined laws and standards that are clearly defined), and is unlikely to be opposed. The second type includes organizations involved in the food industry and pharmaceutical industries. Here, too, the quality manager is involved in many processes and has a strong standing, albeit with less authority than in pharmaceutical companies. Organizations of the third type, namely industrial organizations firms and service providers, constitute approximately 75 per cent of organizations. In such organizationsHere, the quality manager is often considered a burden and may be ignored or side-lined for business reasons.	Comment by Author: This doesn’t make sense. Maybe non-prescription drugs? 
Today, the role of the quality manager is one of the most challenging in any organization. Unlike other positions, it is multidisciplinary and requires an understanding of all aspects of the organization’s company’s activities (including, but not limited to, marketing, production, maintenance, and R&D, and more). Therefore, being a good quality manager is no simple matter. The quality engineer is a vital contributor to a company’s profitability and commercial success, who, nevertheless, must work tobut must avoid being positioned viewed as a control department or, worse, as an ‘enemy’ or as a control department;. rather, theThe quality engineer should actually be viewed as an important and trustworthy partner in the company’s development and business achievements, and . In fact, a professional quality engineer can increase a company’s profitability.  
In the opinion of the study editor, in order to enableFor a quality engineer to act effectively, his or her status should not, in this author’s view, it is recommended that his status not depend on the organizational culture. Improving the status of the quality engineer may attract professional better qualified recruitsemployees, thus reducing the frequency with which number of cases in which unqualified "vacant" employees are appointed to theaccept the position because they (some are dissatisfied with their roles or and some perceive the position as an opportunityit as a way to improve their status).
Without authority, it will be difficult for the quality engineer will have difficulty performing the to perform his job optimally. In most , so in most organizations, the  this role is perceived as “producing papers, and delaying work”as increasing paperwork and wasting time for stakeholders, despite their belief that the even though everyone believes and thinks quality of processes and products is paramount (Ekroni, 2016).

organizations Organizational Culture
organizations Culture It is a key concept in the study of the social sciences. Organizational culture, a key concept in the social sciences, is a cognitive system that incorporates beliefs, attitudes, values, norms of behavior, assumptions, and shared expectations that shape the way people act and interact in the organization (Parker, 2000;. Parker. , Schein). It can be analyzed on  offering analysis at three levels: (a) Basic basic level - apparently and customary in the field (formculture (employees’ of behavior of employees towards colleagues and the environment and towards colleagues);: (b) Vvalues ​​- the values ​​that characterize the organization, (for any other values ​​organization); and (c) Basic basic assumptions - on which the organization is based (transparency, teamwork, environmental protection, safety, etc.) The organizational culture is the glue that connects the employees to each otherthemselves, to the organization itself, and to its external environment.
Four Researchers have recognized four dominant types of organizational cultures are recognized: (1) Ssales; (2) "Clan"; (3) Hierarchy; (4) "Adhocracy". 
In Israel, in most organizations have , there is a "hierarchical" culture. There is aA set of values forms ​​as part of the strategy, mission and vision dictated by senior management, which influences the goals of the organization and guides its members in decision making. An organization whose managers will lead and instill this perceptionthese values by setting a personal example, will create an organizational norm in which quality is in the public domain.
Organizational culture is the most important factor that makes it possibleway to distinguish: between an organization that strives for excellence, gives real value to its customers and therefore will therefore also succeed over time and an ; And an organization that does the bare minimum, does neglects tonot provide real value to customers and therefore will probably, as a result, be short-lived. not usually survive long. Organizations that have been able to promote quality and innovation have managed to maximize their profits.
The A quality engineer’s degree of success of a quality engineer in a job depends largely on the organizational culture, which is based on values, beliefs, worldview, and behavioral norms, in which there is a focuswith an emphasis on the issue of behavior.
the aAuthority should be conferred given by a regulator. And as , and others (Moshe Ekroni and Liat Milo have found, ) that the professional organization associations should help management of the employing organization tocompanies encourage the building of a supportive organizational culture.	Comment by Author: Year?	Comment by Author: Contorted sentence – I hope this is correct





EMPIRICAL RESEARCH
Methods
The presentThis study examined the impact of the corona crisisCOVID-19 crisis on quality.the quality engineering profession and its association with organizational culture. The Although an attempt was made to assess the situation abroad, the study focused only on the Israeli context only. (an attempt was made to examine this effect among practitioners abroad as well). The study examined the profession of quality and the connection to the organizational culture.
The After studying the literature, a questionnaire was designed and was constructed on the basis of the findings of the interviews and the literature, and its focus was the quality organizational culture.
Accordingly, it was divided into three parts: items examining the perception of the job, its structure, and its limits from the point of view of those involved in quality professionals; items examining the quality  professionals’ perceptions and expectations of of the quality practitioner regarding their roles within a professional field of knowledge; and items collecting background data.
The questionnaire was built using Google Forms and was passed onsent to participants as a link via: the Israeli Quality Association website, an email to the attendees of quality people who were at the quality management conferences, Facebook, LinkedIn, and WhatsApp. The questionnaire took an average of Completing each questionnaire took an average of 10 minutes to complete. The Data was analyzed data analysis is done using with SPSS software using the and is based on cChi-square testd splitting.
A pilot study involved was conducted in which 30 experienced respondents people with experience in the field of quality participatedquality management. We used language familiar to quality peoplesuch professionals to minimize errors that may result from the format, tool, or order of questions. The pilot examined the wording of the questions and their clarity.
Nevertheless, the useUse of the questionnaire provided gave the study uniformity, as the participants were asked the same questions in the same order, and the closed nature of the items made it possible to draw meaningful comparisons between their responses. The data analysis was performed using SPSS statistical software.

Study participants
The questionnaire was returned by 137 quality professionalspersonnel answered the questionnaire. Segmentation of respondents by rank and position: 58 women (42%) and 79 men (58%). Respondents held ; It was found that the survey was answered by quality personnel from a variety of titlespositions: VP of Quality,  / Global Quality Manager, Quality Engineer, Quality Manager, Quality Manager and Excellence, etc. It was found thatOf the total, 124 of the respondents (90%) held full-time quality management positions are engaged in full-time quality  and 14 of the respondents Part-timeworked part-time in quality while holding additional roles quality (examplee.g.: Quality quality and sSafety oOfficer).
General findings: From the analysis of the attitude survey, it can be learned that overthe survey  results showed that 76% of the quality professionals practitioners were present at work during the closures due to COVID-19. In the correlation examination, it wasA correlation analysis  found that there is no significant difference between the sexes among those who were present during the closures (53% vs. 47%).between the quality dealers (53%) and the quality dealers (47%) who were present at the closure work.	Comment by Author: Needs clarification: 53% men and 47% women? Vice-versa?

Findings
 The status of a quality engineer depends on the corporate culture.
We will examine this query using the following questions (Appendix A):
1. Does the role  of the quality engineer depend on the corporate culture? Yes No	Comment by Author: Role or status? 
1.1 If you marked yes, but is it this reflected in your organization?
2. Has the importance of quality in your organization changed in your organization followingas a result of the COVID-19 crisisCorona event? All Yes / notNo
2.1 If you marked yes, how is it reflected in your organizationso?

An analysis of the attitude survey showsSurvey results showed that over more than 81% think that their role depends on the erogenous organizational culture, a result that does not depend on the position and the organization (as shown insee Graph Figure 1). From the verbal responses of the participants, it can be learnedThe participants’ answers suggest that the management that backs and assimilates a supportive organizationalerogenous culture, influences the status of the quality engineer and promotes quality in the organization as a business strategy.	Comment by Author: status?	Comment by Author: unclear	Comment by Author: Organizational, right?  
A strong correlation was obtained found between those who think their status is not declining and those who think believe the roleit depends on the organizational culture. ; It was also found that 82%Eighty-two percent replied of the respondents think that the importance of quality did not change during in the COVID-19 crisisCorona incident.
Examining the verbal responses of theThe participants who answered that the role of the quality engineer depends on the organizational culture gave the following explanations: , the following groups were found: promoting quality promotion requires the backing of quality support management (repeated 8 repliestimes); aAn organizational culture should is needed that support,s and influences and promote the quality system and promotes it (repeats 8 repliestimes); tThe quality role is required tomust have added value (repeated 5 repliestimes); The the positioning of the quality engineer must be securely positioned within the organizational structure is required (repeated 4 repliestimes); there must be a general aAwareness of and importance given to quality is required that will enhance quality (repeated 4 repliestimes).	Comment by Author: Status?	Comment by Author: unclear
n their combined role, the A quality engineer is required tomust sometimes ensure through remote testing that product the quality of the products is not compromised, inter alia, by remote tests. A strong correlation was obtained found between those who think that the status of quality practitioners engineers has not changed following the Corona eventdue to the COVID-19 crisis and those who think believe that their role and status depends on the corporate culture. This result is in line with S. Anchor’s findings what is written in an article published in (2019) by S. Anchor.	Comment by Author: what combined role?	Comment by Author: In general or during the pandemic?
Examining the verbal responses of theThe participants who answered that the importance of quality in the organization had changed following the corona eventCOVID-19 crisis, gave the following explanations:  the following groups were found: there is an increase in the importance ofincreased emphasis on safety and a corona COVID supervisor has been appointed (repeated 4 repliestimes); There there is an increased emphasis on  in the importance of quality (repeated 3 repliestimes); there is iIncreased awareness of process risk management / safety (repeated 3 repliestimes); tThere is an increased in quality control of in the processes (repeated timesXX replies).
This was reinforced by the responses obtained from of a survey conducted to quality professionals practitioners abroad (see Figure as shown in Graph 2). 
In conclusion, the results of the data comparison test and the statistical analysis clearly show that the field of quality management profession both in Israel and abroad depends on the corporate culture.
[image: ]

Graph numberFigure 1: Does the role of the person engaged in qualityquality professional depend on the organizational culture in Israel(respondents in Israeli)	Comment by Author: Status?

[image: ]

Graph No.Figure 12: Does the role of the quality practitionerquality professional depend on the corporate culture? (respondents abroad)	Comment by Author: Status?

there The is a dependence on the status of a quality engineer depends on in unexpected events.
We will examine this query using the following questions (Appendix A):
1. Were you present at work during the COVID-19 closure's? (Yes/No)
2. Has your job status changed as a result of the Corona COVID-19 crisis?
1 . Unchanged  2. Improved  3. Worsened / Decreased  4. Other
3. Has your authority changed following as a result of the COVID-19 crisisCorona incident? (Yes/No)
4. Has the description of your occupationyour job description changed during the COVID-19 crisisCorona period? (Yes/No)
4.1 If yes, how did the description of your occupation change during the Corona eventit change?
4. Has the importance of quality in your organization changed in your organization following during the COVID-19 crisisCorona event? (Yes/No)
5 
5.1 If yes, how is it expressedso?

An analysis of the survey of attitudes foundSurvey results showed that over more than 76% of the practitioners quality professionals who were present at work think that their status has not changed, while those who did not come to work (Khalat or fired) think that the culture of quality causes a decrease in quality and damage to their status has been damaged.	Comment by Author: ?	Comment by Author: Unclear 
It Overall, was found that about 78% of the respondents replied think that the status of their job has not changed (Figure as shown in graph 3), about 85% of the participants believe think that their authority has not changed, and about 84% of the participants think that their job description has not changed during in the COVID-19 crisiscorona event. Examining the verbal answers of the participantsThose who answered that their job descriptions  description of his occupation changed during the corona period gave , the following explanations: groups were found: for the most part the quality personnel  additional duties was added activity after the corona have been assigned by the COVID supervisor (repeated 14 times replies); It was found that some of them were fired from workthey lost their jobs (repeated 3 repliestimes); It was found that part of the description of the occupation has not changedtheir job description changed only in part (XX times).
Examining the verbal responses of theThe participants who answered that the importance of quality has had changed in the organization following the corona eventas a result of the COVID-19 crisis gave , the following explanationsgroups were found: there is an increased emphasis on  in the importance of safety with the appointment of appointed by athe COVID corona supervisor (repeated 4 repliestimes); tThere is an increased emphasis on  in the importance of quality (repeated 3 repliestimes); there is iIncreased awareness of process risk management / safety (repeated 3 repliestimes); tThere is an increased in quality control of in the process (repeated XX repliestimes).	Comment by Author: This paragraph is a repeat of an earlier one a few pages back. Probably the wrong set of replies has been reported.
A strong correlation was found between those who thought their authority and occupation job description did not change during at the COVID-19 crisis Corona event, and those who were present at work.
This was reinforced by the responses obtained from from the survey conducted to quality professional dealers abroad. An analysis of the position survey foundSurvey results show that more than over 82% of dealers respondents present at work think believe their status has not changed as a result of the COVID-19 crisis following the corona (Figure as shown in Graph 4), and 81% of respondents think their job status has not changed. More than Over 73% of the participants think report that their authority has not changed and over 91% of the participants believe think that the their job descriptions have  of their occupation has not changed as a result of the crisisin the Corona event.
In conclusion, the results of the data comparison test and the statistical analysis clearly show that the emphasis on quality area did not change in during the COVID-19 periodthe corona event, while additional roles were established to handle the crisis. these were added to it additional roles responsible for the corona event.	Comment by Author: Isn’t this section about status?	Comment by Author: unclear

[image: ]
Graph number 3: HasFigure 3: Has your job status the status of your job changed as a result of the corona crisis in IsCOVID-19 crisis? (respondents in Israel)raeli
[image: ]


Graph numberFigure 4: Has your job status changed as a result of the Corona crisis abroadCOVID-19 crisis? (respondents abroad)

Tthere has been a decline in the status of quality engineers in recent years.
We will examine this query using the following questions.
1. Do you think the status of quality dealers engineers is declining? Yes No
1.1 If you said yes, I would be happy to think what the reasons arewhat do you think are the reasons for this?
2. Has the status of quality dealers engineers in your organization been declining in the last 5 years? Yes No
2.1 If yes, how is it expressedso?

An analysis of the position survey foundSurvey results showed that about 72% of the respondents think thatbelieve the importance status of quality engineers is not declining (as shown in GraphFigure 5). Also, overIn addition, more than 81% of the participants think report that their status in the organization in which they work has not changed, which means that there is a quality-friendly n organizational culture for quality. The remaining other respondents believe think that has been there is a decrease in the importance of qualitystatus (unclear customer requirements, unprofessional quality personmanagers, lack of powers, etc. and more). Examining the verbal responses of theThe participants who reportedanswered when there was  a decline in status dealing with quality, the following groups were foundgave the following explanations: there is a lack of management support backing in light of the COVID-19 crisis corona issue (repeated 6 repliestimes); There is a decreased product  in the quality of the products and timeliness, compliance with the schedule  (repeated 4 repliestimes); there is a decreased emphasis on  in the importance of quality with a, focus on survival (repeated 3 repliestimes); the status of the quality dealer is not enshrined in law (repeated XX repliestimes).	Comment by Author: ?
Examining the verbal responses of participantsThose who reported answered when there has been a decline in status dealing with quality inover the last 5 years gave the following explanations: , the following groups were found: Examining the verbal responses found the following categories: there is a decline inless commitment from management commitment (repeated 15 repliestimes); lLack of expertise, professionalism and authority (repeated 5 repliestimes); There is a decrease in product the quality and timeliness of the products, compliance with the schedule  (repeated 4 repliestimes); there is a requirement to reduce each (circular 3); nNo change (repeated X repliestimes).	Comment by Author: unclear
A strong correlation was found for between participants who think that their status is not declining for those who are important whose status status has not changed. This was reinforced by the survey responses obtained from the survey conducted to quality professionals practitioners abroad. An analysis of the survey of positions shows thatOverall, about 55% of respondents think believe that the status of quality professionals importance of quality has not declineddecreased. ).	Comment by Author: unclear

In conclusion, the results of the data comparison examination and the statistical analysis clearly show that the status of quality practitioners professionals believe the status of their profession is not declining both either within or and outside their organizations. 
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 Graph numberFigure 5: the Has the status of quality engineers those involved in quality in your organization declined declining in the last 5 years? (respondents in Israel)


[image: ]

Graph numberFigure 6: the Has the status of quality engineers dealers in your organization declined declining in the last 5 years? (respondents abroad)














Discussion and conclusions

This study examines the impact of the CovidCOVID-19 crisis on the quality managementfield  profession based on the experience of quality practitioners as professionals in the context of two key terms: erogenous organizational culture and quality engineerstatus. The findings show that the role status of the quality engineers depends on the organizational culture, regardless of position or company; the role and the organization -– promoting the promotion of quality requires the backing of management that supports quality and an organizational culture that supports and influences the quality system. Quality professionals people who were present at work during the COVID-19 crisis report that think that their status has not changed, compared towhile those who were not present at work believe it has. think that the importance of quality has changed. It was found that most quality personnel professionals agree that the status of their job, their  / authority, and their job descriptions have  / and description of their occupation has not changed during the at the COVID-19 crisisCorona event, although some of them have been assigned additional, COVID-related duties added activities related to the Corona in order to prevent damage to product quality.	Comment by Author: ?
It can be learned from the survey that the status of practitionersFor the most part, respondents did not believe the status of quality professionals has changed during the COVID-19 crisis, either change during the corona both inside or and outside their organizations., when
Those who think believe that their status is declining say this that it is due to a decreased commitment by  in management commitment, found that there are unprofessional quality personnel, a the organization focuses  on survival, there is a demand for reduction in CA, and the lack of regulations to anchor the status of the quality professionalsdealer is not anchored in regulation.	Comment by Author: ?
 Similar Replies obtained from quality professionals abroad were similar. results of the situation of quality practitioners in Israel were obtained from quality practitioners abroad. It They reported that was found that their status position does not depend on the organizational culture, regardless of position role and companyorganization. Also, thatThey also replied that the status of their job, their authority, and their job descriptions position / authority / description of their occupation did not change during the COVID-19 crisis. change at the Corona event	Comment by Author: Previously it says the opposite, and Figure 2 also suggests otherwise 
 Here are some suggestions made by the participants in order to improve their status: quality training for senior managers in the organization in quality; Raising raising the professionalism and skill of quality engineerspersonnel; Expanding expanding the field of quality to organizational excellence, operational excellence, engineering factor, risk management, user regulation / safety.	Comment by Author: unclear	Comment by Author: ?

Research Limitations
The Our findings may not apply to all quality professionals ability to include the findings of the study on the entire population of quality practitioners in Israel and abroad, given that we were unable to reach all those dealing with qualityas we were only able to reach a small sample. Also, the time of the study lasted for months.	Comment by Author: unclear
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