

Superior patient care

We are committed to providing personal and discreet customer service. Contact us by telephone:
03-6355101
Sunday – Thursday: 09:00 - 17:00

Place an order by sending documentation to the following address:	Comment by Esther Frumkin: Did I understand correctly?

* For orders of medication, please contact our customer service center at least 7 days in advance.
*All orders require submission of an original, valid license to use MGC and a valid identification document.

Delivery
We offer discreet delivery service to the customer’s home, anywhere in Israel.
Phone: 072-3328088|*5329
Fax: 072-3328089
Email: service@panaxia.co.il

Distribution center
We operate a distribution center at Abarbanel Hospital (15 KK”L St., Bat-Yam).
Opening Hours: Sunday to Thursday 10:00 to 17:00	Comment by Esther Frumkin: What about the telephone number of the distribution center, or do they call the customer service line?


Guidance and training
We offer a network of instructors and volunteer guides, each with more than 5 years’ experience in the field.
Training can be conducted over the telephone, at the customer’s home, or at the service center.	Comment by Esther Frumkin: Did I understand the last part of this sentence correctly? Also, you didn’t yet mention a service center. Do you mean the Distribution center? Or can customers come to a center for help as well as calling customer service? If so, that needs to be mentioned in the point about customer service.


FORMS TO DOWNLOAD


1.	Online order form
2.	Consumption table
3.	Form for switching suppliers
4.	Transporting license form


INVESTORS


MARKET OPPORTUNITY
[bookmark: _GoBack]The market for medical cannabis is growing rapidly. New markets are opening up almost weekly as countries throughout the world begin to permit medical cannabis. Cannabis has been shown to be successful in treating patients suffering from chronic pain, multiple types of cancer, multiple sclerosis, epilepsy, Alzheimer’s, AIDS, and many other diseases. Research has shown that medical cannabis users outspend recreational users by a ratio of 3 to 1, and worldwide demand is expected to reach over $20b in 2025.

