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Umbrella Housing
Supported Housing Provider

As a supported housing provider if accepted onto our waiting list we will work with you to identify any support needs you may have which may impact on your ability to manage and sustain your tenancy. 
The support we offer comes in many forms – 
· all our properties have an OK each day hub in the property to ensure communication between you as a tenant and us as a landlord and support provider is as easy as possible – you do need to engage with this element of support
· you will have an allocated housing officer who can answer any questions or queries and will see you to complete housing support plans and offer advice, sign posting and referrals to other services for support
· tenancy management course – we deliver a course that covers our responsibilities to you as a landlord and your responsibilities as a tenant, your skills in terms of managing a tenancy including managing finances and repairs
· enhanced support available via the other services at the women’s centre

After successful application you will go onto our waiting list and we ask that you update us if any of your circumstances change 
When a suitable property becomes available you will be offered a viewing. If the property is suitable and you are the highest priority at the time you will be offered the property.
Sign up – if you accept the property you will come to the centre to sign the tenancy agreement and receive your welcome pack and keys, at this stage you will be given an appointment for a home visit with your housing officer to see how you are settling into your new property and review your support plan

You are expected to engage with any support offered to address identified needs and if you do not do so this may lead to review of your tenancy.
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