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DRAFT FOR CLIENT REVIEW – NOT FOR CIRCULATION OR CITATION

 Summer Camp for Ukrainian Refugees
 Email Messaging & Survey Instrument [FINAL]Please take note of the following:
1. Titles introducing each section as well as other headings will not be visible to respondents and are used for organizational and analytical purposes only.
2. All grey-shaded information within brackets serves a placeholder for text that will be embedded from the survey platform.
3. All purpled-shaded information within brackets is for the online survey programmer and will not be visible to respondents.


SUGGESTED EMAIL MESSAGING
Hello,

This summer, several summer camps across Europe participated in an important initiative in light of the ongoing war between Russia and Ukraine. The goal of this initiative was to provide children and families from Ukraine with an enjoyable Jewish experience. 

As either a participant or parent of a participant in one of these summer camps, we’d like to hear about your experience and ask that you please answer a few questions here: [Please click here to take the survey]. This survey should only take about 5 or 10 minutes of your time. Please note that all of your responses will remain confidential. All those who complete the survey will receive a 100 UAH electronic gift card, which will be distributed in a few weeks.

If you have any questions, please contact Karina at kkordiukova@rosovconsulting.com.

Thank you!

[Designated sign-off]




SURVEY LANDING PAGE
Thank you in advance for taking this survey! This survey has been commissioned by Mosaic United and is being administered by Rosov Consulting, a third-party service provider. It should take approximately 5 to 10 minutes to complete this survey. 
Whatever information you provide in the survey will be kept confidential, and nothing you share here will be connected to you personally. Any reporting will summarize the overall set of responses and will not focus on individual responses. You can view our privacy policy here. Please note that you can change the language of the survey in the upper right-hand corner.
Should you have any questions, please contact Karina at kkordiukova@rosovconsulting.com. Thank you again!

SECTION 1: AUDIT AND DEMOGRAPHICS
1. Please confirm whether you have one or more children who participated in the following camp in the summer of 2022: [Insert Camp Name] [Required]
a. Yes
b. No
2. Please confirm whether you participated in the following camp in the summer of 2022: [Insert Camp Name] [Required]
a. Yes
b. No
[If Q1=b and Q2=b, skip to the end of the survey]

3. Where did you live in January 2022? [Required]
a. Austria
b. Belgium
c. Estonia
d. Germany
e. Great Britain
f. Hungary
g. Italy
h. Latvia
i. Lithuania
j. Moldova
k. Poland
l. Romania
m. Slovakia
n. Switzerland
o. Ukraine
p. Other (please specify: __________)


4. Where do you currently live? [Required]
a. Austria
b. Belgium
c. Estonia
d. Germany
e. Great Britain
f. Hungary
g. Italy
h. Latvia
i. Lithuania
j. Moldova
k. Poland
l. Romania
m. Slovakia
n. Switzerland
o. Ukraine
p. Other (please specify: _________)

5. In which year were you born? [Dropdown from 1960 to 2017]

6. With which gender do you identify?
a. Female
b. Male
c. I prefer to self-describe: _________

[If Q1=a and Q2=a, display both the camper and parent versions of the survey; i.e. for adults in family camp]
[If Q1=a and Q2=b, skip to the parent version of the survey and do not display the camper version]
[If Q1=b and Q2=a, skip to the camper version of the survey and do not display the parent version]
--- CAMPER VERSION ---
SECTION 2: CAMP EXPERIENCE
Please take a moment to reflect on your camp experience when answering the following questions:
7. On the whole, how would you rate your camp experience? (Please select the number of stars to indicate your rating; more stars indicate higher ratings.)
0

              




8. Thinking about your time at camp, to what extent did you… [Randomize statements]
	
	Not at all
	A little
	Somewhat
	A lot
	Very much

	Have a fun experience
	○
	○
	○
	○
	○

	Bond with camp staff
	○
	○
	○
	○
	○

	Enjoy the camp’s Jewish content 
	○
	○
	○
	○
	○

	Enjoy the camp’s Israel-related content 
	○
	○
	○
	○
	○

	Feel welcome and supported
	○
	○
	○
	○
	○

	Feel safe and secure
	○
	○
	○
	○
	○

	Feel comfortable talking about the situation in Ukraine with other participants
	○
	○
	○
	○
	○

	Feel comfortable talking about the situation in Ukraine with camp staff
	○
	○
	○
	○
	○

	Become close friends with other participants who are from Ukraine
	○
	○
	○
	○
	○

	Become close friends with other participants who are not from Ukraine
	○
	○
	○
	○
	○

	Feel part of the camp community
	○
	○
	○
	○
	○

	Feel like you could take a break from everything that has been going on in Ukraine
	○
	○
	○
	○
	○



SECTION 3: CAMP OUTCOMES

We now have a few questions about what you might have gained from camp:

9. To what extent did your camp experience help you… [Randomize statements]
	
	Not at all
	A little
	Somewhat
	A lot
	Very much

	Feel like you are not alone
	○
	○
	○
	○
	○

	[If Q1=b] Make new friends with kids that live near you
	○
	○
	○
	○
	○

	[If Q1=a] Make new friends with adults that live near you
	○
	○
	○
	○
	○

	Feel proud of being Jewish
	○
	○
	○
	○
	○

	[If Q1=b] Learn about different types of Jewish activities and programs for kids where you live
	○
	○
	○
	○
	○

	[If Q1=a] Learn about different types of Jewish activities and programs for adults where you live
	○
	○
	○
	○
	○

	Feel like you are a part of your local Jewish community
	○
	○
	○
	○
	○

	Feel welcomed and supported by your local Jewish community 
	○
	○
	○
	○
	○

	Know where or to whom to go to within your local Jewish community if you need help 
	○
	○
	○
	○
	○

	[If Q1=b] Become closer to other members of your family (i.e., parents, siblings, etc.)
	○
	○
	○
	○
	○

	[If Q1=a] Become closer to other family members (i.e., spouse/partner, children, etc.)
	○
	○
	○
	○
	○



10. To what extent did your camp experience strengthen your desire to… [Randomize statements]
	
	Not at all
	A little
	Somewhat
	A lot
	Very much

	Learn more about Judaism and your Jewish heritage
	○
	○
	○
	○
	○

	Learn more about Israel
	○
	○
	○
	○
	○

	Participate in a greater number of Jewish activities than before
	○
	○
	○
	○
	○

	Participate more frequently in Jewish activities than before 
	○
	○
	○
	○
	○

	[If Q1=b] Meet more young Jewish people where you live
	○
	○
	○
	○
	○

	[If Q1=a] Meet more Jewish people where you live
	○
	○
	○
	○
	○




--- PARENT VERSION ---
SECTION 2: CAMP EXPERIENCE
[If Q2=a] Thank you for sharing about your own personal experience at camp. We now have a few similar questions about your child’s camp experience.
Please take a moment to reflect on your child’s camp experience when answering the following questions.
Note: If you have more than one child who attended camp, please think about your oldest child when answering the following questions.
7a. On the whole, how would you rate your child’s camp experience? (Please select the number of stars to indicate your rating; more stars indicate higher ratings.)
0

              
8a. Thinking about your child’s time at camp, to what extent did they… [Randomize statements]
	
	Not at all
	A little
	Somewhat
	A lot
	Very much

	Have a fun experience
	○
	○
	○
	○
	○

	Bond with camp staff
	○
	○
	○
	○
	○

	Enjoy the camp’s Jewish content 
	○
	○
	○
	○
	○

	Feel welcome and supported
	○
	○
	○
	○
	○

	Feel safe and secure
	○
	○
	○
	○
	○

	Feel comfortable talking about the situation in Ukraine with other participants
	○
	○
	○
	○
	○

	Feel comfortable talking about the situation in Ukraine with camp staff
	○
	○
	○
	○
	○

	Become close friends with other participants who are from Ukraine
	○
	○
	○
	○
	○

	Become close friends with other participants who are not from Ukraine
	○
	○
	○
	○
	○

	Feel part of the camp community
	○
	○
	○
	○
	○

	Feel like they could take a break from everything that has been happening in Ukraine
	○
	○
	○
	○
	○




SECTION 3: CAMP OUTCOMES

We now have a few questions about what your child might have gained from camp.
Note: If you have more than one child who attended camp, please again think about your oldest child when answering the following questions.
9a. To what extent did your child’s camp experience help them… [Randomize statements]
	
	Not at all
	A little
	Somewhat
	A lot
	Very much

	Feel like they are not alone
	○
	○
	○
	○
	○

	Make new friends with kids that live near you
	○
	○
	○
	○
	○

	Feel proud of being Jewish
	○
	○
	○
	○
	○

	Learn about different types of Jewish activities and programs for kids where you live
	○
	○
	○
	○
	○

	Feel like they are a part of your local Jewish community
	○
	○
	○
	○
	○

	Feel welcomed and supported by your local Jewish community
	○
	○
	○
	○
	○

	Know where or to whom to go to within your local Jewish community if they need help 
	○
	○
	○
	○
	○

	Become closer to other family members (i.e., parents, siblings, etc.)
	○
	○
	○
	○
	○



10a. To what extent did your child’s camp experience strengthen their desire to… [Randomize statements]
	
	Not at all
	A little
	Somewhat
	A lot
	Very much

	Learn more about Judaism and their Jewish heritage
	○
	○
	○
	○
	○

	Learn more about Israel
	○
	○
	○
	○
	○

	Participate in a greater number of Jewish activities than before
	○
	○
	○
	○
	○

	Participate more frequently in Jewish activities than before 
	○
	○
	○
	○
	○

	Meet more young Jewish people where you live
	○
	○
	○
	○
	○




--- VERSION FOR EVERYONE---

11. Would you be interested in receiving information about local Jewish programs and activities during the coming year?
a. Yes
b. No

12. How likely would you be to recommend this camp to your friends?
	Not at all likely (0)
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	Extremely likely (10)

	○
	
	○
	○
	○
	○
	○
	○
	○
	○
	○
	○




SECTION 4: UNIQUE ID

We have a few more questions that will help us match your responses to this survey with any future surveys you might take:

13. Please enter the first two letters of your first name: __________
14. Please enter the first two letters of your last name: __________
15. Please enter your birthdate:
a. Day: [Dropdown of 1 to 31]
b. Month: [Dropdown of January, February, March, April, May, June, July, August, September, October, November, December]
c. Year: [Dropdown of 1960 to 2017]
16. We would like to send you a 100 UAH electronic gift card to thank you for your participation. Please enter the email address that you would like us to send the gift card to: ____________________

You made it to the end of the survey - congrats! We very much appreciate your time and all the information you shared. We wish you a calm and peaceful rest of the summer, as much as possible.
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