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	This project involves fieldwork conducted during 20202019-2020, accompanying asylum seekers in their interactions with aid organizations and state institutions, and mapping government ministries, local authorities, and organizations that employ asylum-seeker mediators. This led to approximately 14 semi-structured in-depth interviews with mediators who arrived in Israel from Eritrea between 2007 and 2011. Of 18 asylum seekers identified as regularly-employed interpreters/mediators in Israel, we interviewed 14. 	Comment by Ravit: המיפוי כלל 	Comment by Ravit: In 2019, we conducted a mapping of ministries and government and NG0's that provide assistance to asylum seekers and employers are formally paid cross-cultural mediators. The mapping was created to learn about the employment trend in Israel as indicated later in the article.
Seven organizations including the fields of medicine, mental health, welfare and law, answered our questions. All of them employed mediator, most of them 50% position. After interview we find that there are more organization that employed meaditaors but not regularly. We found that NGO's employed formally intercultural mediators and that some mediators are employed in several organizations simultaneously. At the same time, we conducted a mapping of government ministries that provide service for asylum seekers and local authorities where there is a high concentration of asylum seekers and we applied for information under the Freedom of Information Act) והגשנו בקשה למידע במסגרת חוק חופש המידע(. Out of an application to eight government ministries, 4 answered that they employ mediators and translators through tenders and external translation companies, 2 did not respond to the application, one government ministry replied that it does not employ mediators at all and another ministry referred us to another ministry. Also, out of appeal to seven municipal authorities, two municipalities answered that they provide language services to asylum seekers, one municipality hires ad hoc translation services in situations where stateless people receive assistance from the Ministry of Welfare, two southern municipalities referred us for answers from a third sector organization and two more replied that Do not employ mediators.


	Comment by Ravit: 14 agreed to be interviewed 4 no.	Comment by Ravit: 
          Semi-structured in-depth interviews were conducted. The questions dealt with the personal migration journey of the mediators and life without permanent status in Israel. Some of the questions examined the mediators’ employment experience and the professional dilemmas of their position, the complexity of the relationship between them, the organizations’ representatives and the recipients of the service and the implications of their position on their personal lives.	Comment by Ravit:  With each interviewee we conducted conversation in which the purpose of the interview was explained to him. After the interviewee's approval, a meeting was scheduled. The meetings take place sometimes at the organization  or public space in accordance with the interviewee's wishes.
At the beginning of each interview it was explained to the interviewer that he is not required to answer all the questions, there is no right answer or no and he can stop the interview at any stage. The interviewer was with a pre-prepared interview guide that included reference to issues as noted below in the paragraph
Everyone interviewed is involved in mediation and paid translation in various organizations.
Attached is a table with the characteristics of the interviewees
All interviews were transcribed. Each researcher then analyzed the mortality and then a discussion took place around each other from the interviews.
.	Comment by Ravit: This qualitative-phenomenological study emphasizes the subjective interpretation that people give to the socio-cultural reality they find themselves in and draws its data from the natural array. The qualitative paradigm opens up new possibilities for observing Int. J. Environ. Res. Public Health 2022, 19, 5200 4 of 13 human behavior, understanding it, and creating knowledge. The role of the researcher is to investigate a phenomenon, find its meaning, and interpret it [38]. The phenomenological approach deals with the study of the essence of human experi ence. The phenomenon is the object of inquiry, and the researcher strives to explore the meaning of the experience for the subjects in their daily lives. Phenomenological research deals with individuals’ experiences and how they perceive them. Researchers in this ap proach do not take reality for granted but examine the nature of things according to the contexts and circumstances in which they observe. A phenomenon perceived from one point of view will not be the same as that perceived from another point of view. Therefore, the essence of phenomenological research is in creating theoretical generalizations [39,40]. Moreover, this approach makes it possible to collect data from educators as a primary source and learn about their perceptions, actions, feelings, unique experiences, and the interactions in which they are involved. As a result, research findings may assist in constructing educational programs that promote the integration of marginalized minority populations in a multilingual and multicultural society [41].	Comment by Ravit: These paradigms fit together, since the purpose of this study is to try to document the subjective processes arising from the unique world of intercultural mediators in Israel, who are in a double liminal state, due to personal and professional status. The narrative methodology is designed to allow an analysis of the meanings that mediators attach to their role both as liminal subjects, based on their personal story and as social and active agents based on their professional work with representatives of the host company and their intensive exposure to life stories of service recipients. In addition, this methodology allows the voices of members of the minority group living on the fringes of society to be heard, even mediated by us, and moreover, allows for the first time in Israel, the voices of the mediators themselves to be heard in a different way from the rest of the population.

Interviewees were located and contacted through personal acquaintances and mediated by aid organizations. The purpose of the study was explained and they consented to the use of the interview materials. To maintain their privacy, we emphasized that we would use pseudonyms. Most of the interviews took place in quiet rooms in the organizations and lasted between sixty to ninety minutes. All but three interviews took place in Hebrew. The interviews were recorded and transcribed to identify salient patterns and produce themes, as is customary in qualitative studies.	Comment by Ravit: Each of the researchers read the interview and analyzed to die and then sat down and discussed
	These mediators work in seven organizations and one local authority in welfare, law, medicine, and mental health. The questions covered their personal immigration history, their lives as nonpermanent residents of Israel, and their work as mediators, including employment history, professional dilemmas, the complex relationships with organizations’ staffs and those they provide services to, and the impact on their personal lives. The interviews then underwent a narrative analysis to identify themes and categories. This research also employed a qualitative interpretive approach that views the subjects’ reality as a whole rather than in isolated segments. Focusing on what is invisible to the researchers—the unique subjectivity of the interviewees—this approach aims to depict their world through the cultural lens through which they view it and their place in it (Sabar & Shir, 2019).
	How many languages are spoken
	How they learn Hebrew
	Informal mediation
	workplace
	Time in Israel at the time of the interview
	Age at the time of the interview
	country of origin
	Man/
female
	

	4
	Street
	yes
	NGO's
	9
	26
	Eritrea
	M
	1

	4
	Street
	yes
	NGO's+ Government
	11
	34
	Eritrea
	M
	2

	5
	School
	yes
	NGO's
	9
	22
	Eritrea
	M
	3

	3
	Street
	yes
	NGO's
	9
	22
	Eritrea
	M
	4

	3
	Street
	yes
	NGO's
	13
	40+
	Eritrea
	M
	5

	2
	Street
	yes
	NGO's+ Government
	11
	29
	Eritrea
	M
	6

	3
	Street
	yes
	NGO's
	10
	29
	Ethiopia
	F
	7

	4
	Street
	yes
	NGO's
	9
	34
	Sudan+ Eritrea
	F
	8

	3
	School
	yes
	NGO's
	42
	56
	Ethiopia
	M
	9

	5
	School
	yes
	NGO's+ Government
	40
	45
	Ethiopia
	M
	10

	2
	School
	yes
	NGO's
	11
	40
	Ethiopia
	F
	11

	5
	School
	yes
	NGO's
	12
	34
	Ethiopia
	F
	12

	3
	Street
	yes
	NGO's+ Government
	13
	39
	Eritrea
	M
	13

	3
	Street
	yes
	NGO's
	10
	
	Eritrea
	F
	14










