

Dual screening in dual conflicts: 
Israelis’ use of second screens during the May 2021 crisis

Abstract
This study examines how Israelis used dual screening during two parallel violent conflicts in Israel in May 2021 ‒ between the Israeli military and the Hamas militants in Gaza and between Arab and Jewish civilians within Israel. It maps the news platforms and identifies the variables shaping dual screening use in internal and external conflicts. Based on a survey of 400 Israelis conducted during the crisis, media consumption patterns were the same for both conflict types. However, news consumption on all platforms was less intensive for internal riots than for external military operations. Both events' most common information sources were online news websites and social media. Informed by the uses and gratifications theory, the analysis revealed that fear and integrative needs predicted dual screening in both cases, while diversion and cognitive needs did not. The findings are discussed in the broader context of the media’s role in violent conflicts.
	Keywords: dual screening, wartime media, media consumption patterns, user-centered communication theories, news websites, social media, May 2021 crisis, Israel






Introduction
In May 2021, Israelis were confronted with an extremely threatening situation ‒ citizens were simultaneously threatened from within and outside the country’s borders. While the IDF and Hamas were engaged in yet another round of violent conflict in Gaza lasting 12 days, internecine violence erupted inside Israel between Arab and Jewish civilians, particularly in ethnically mixed urban areas such as Jerusalem, Tel Aviv-Jaffa, Haifa, Lod, and Ramla. This unprecedented confluence of events touched many, if not most, Israelis, whether directly or indirectly, as soldiers or civilians, being extremely rare and unprecedented in magnitude (at least since the state of Israel was born), despite a long history of national and religious tensions between these two groups of civilians (Bligh and Hitman, 2018)	
[bookmark: _Hlk140161077]This study examines how Jewish Israelis used various news media and platforms to obtain information about the ongoing conflicts on both Gaza and the home front. It focuses on the scale and patterns of dual screening during these violent internal and external conflicts. Dual screening is simultaneously consuming media through two screens, usually an electronic device enabling access to websites or social media, watching broadcasts, or consuming additional information while consuming media from another screen, most often television. The dual screening phenomenon has far-reaching effects on users’ senses of engagement with the broadcasted content, enjoyment, and transportation, which may lead to stronger feelings of sociopolitical engagement (Weimann-Saks, Ariel and Elishar-Malka, 2019). This habit has become increasingly common in recent years, but most research on it has been conducted in relation to live sporting events (Kim and Kim, 2020; Weimann-Saks, Ariel and Elishar-Malka, 2019) and political events (Segijn et al., 2017) rather than violent crises. 
Media coverage of war and violent conflicts has garnered significant scholarly attention (Blondheim and Shifman, 2009; Kozman and Melki, 2018; Knüpfer and Entman, 2018), and a growing number of studies have examined the ways in which citizens use different media to gratify their needs under such circumstances (Gabel, Reichert Reuter, 2022; Malka, Ariel and Avidar, 2015; Melki and Kozman, 2019). However, there is a dearth of research on dual screening during wartime. To the best of our knowledge, the only exception is Elishar-Malka,  Ariel and Weimann-Saks's (2023) study on usage patterns of dual screens during the Israel-Gaza conflict of May 2021, finding that as levels of concern, cognitive needs, and actual threat grew, so did the scale of second screen use. The current study elaborates on this unique case study in addressing the experience of facing two extreme threats simultaneously, including the internal threat, potentially shaping further citizens’ media usage patterns, particularly dual screening.
[bookmark: _Hlk116548292]Media during conflict
Researchers have examined media coverage during wartime, and its influences on decision-makers and public opinion (Hammond, 2018; Nohrstedt et al., 2000; Sobel, Kim and Riffe, 2020; White, 2020; Wolfsfeld, 2004). Scholars have also focused on the coverage of political conflicts and other crises in social media (Evans, 2016; Knüpfer and Entman, 2018; Melki and Kozman, 2021). Another, more relevant research current in this field focuses on the roles the media play in people’s lives during violent conflicts such as terrorist attacks and wars, indicating growing dependency and scale of usage as the situation worsens (Bracken et al., 2005; Elishar-Malka, Ariel and Weimann-Saks, 2023; Gabel, Reichert and Reuter, 2022; Katz and Liebes, 2007; Katz and Rice, 2002; Wolfsfeld and Weimann, 1997).  
Focusing on the Syrian civil war, Kozman and Melki (2018) and Melki and Kozman (2019) investigated how information was provided to Syrian civilians via the internet and social media during the prolonged conflict. Results showed that social media played the most important role in digital media. Gillespie, Osseiran and Cheesman (2018) examined the use of smartphones by Syrian and Iraqi refugees on their challenging journey to Europe, indicating that these devices placed the refugees in danger while simultaneously meeting many of their unique needs. Gabel, Reichert and Reuter (2022) examined the role of Twitter in the lives of civilians in India and Pakistan, focusing on violent intercommunal conflicts in Kashmir and other regions. The authors applied the term “crisis informatics” (Hagar, 2007) to show how useful social media was for people wishing to pursue their routines under fire.
With regard to the Israeli context, Israelis extensively used online platforms throughout the 2006 Second Lebanon War to disseminate humorous messages, information regarding the health of family members, and criticism of decision-makers (Lev-On, 2010; Naveh, 2008). Schejter and Cohen (2013) examined Israelis' mobile phone usage during two significant conflicts - the war with Lebanese Hezbollah in 2006 and the conflict with Palestinian Hamas in Gaza in 2008/9. They observed a significant shift in mobile phone usage patterns during both wars. This shift was particularly evident in a substantial decrease in calls made by individuals residing within a ten-kilometer radius of the border. Additionally, the researchers found that mobile users made significantly longer calls during these periods of crisis. Their data also indicated that the total number of calls did not change significantly in the non-combat regions of the country during both wars.
Interestingly, despite the conflicts, residents in the rest of the country did not exhibit any significant behavioral changes in their mobile phone usage patterns. Malka, Ariel and Avidar (2015) found that during the Israel-Gaza war in 2014, Israeli citizens used the WhatsApp smartphone application, considered a trustworthy news source, to meet their information needs. Their study also found a correlation between the use of WhatsApp by civilians and their proximity to Gaza, possibly attributable to higher experienced levels of danger and anxiety. 
What all these studies share in common is a focus on an external conflict. To examine the media consumption effect of a combined external-internal crisis, our first research question asks:
RQ1: What were the leading news platforms used by Israeli Jewish civilians for information on the external conflict with Gaza and the internal Arab-Jewish riots within Israel in May 2021?
Dual screening
With the advent of the smartphone, using two screens simultaneously has become common. The “second screen experience” (Blake, 2016) and " dual screening, " as defined by Gil de Zúñiga, Garcia-Perdomo and McGregor. (2015), refers to using an electronic device to access the internet via web or social networks, watch broadcasts, or consume additional information while at the same time consuming media from a primary screen, most often television. Guo (2020) suggests that media professionals can benefit from understanding dual screening viewing patterns, as second screen activities can lead to greater engagement between content producers, broadcasters, advertisers, and their audiences.
The recent literature documented a variety of effects of multiple-screen use. For example, it enabled users to communicate during a live broadcast (Auverset and Billings, 2016; Chen, 2021; Jennings et al., 2020). Stacks, Salwen and Eichhorn (2019) noted that consumers could now watch the news on their screens while gathering information via smartphones. Gil de Zúñiga and Liu (2017) found that media consumers reported that watching political events on a second screen evoked greater interest in them. Kim and Kim (2020) found a correlation between social live streaming and higher level of social well-being and lower sense of isolation. Other researchers found that media consumers' emotional needs and ability to multitask between different media platforms determined the level of emotional satisfaction reported (Park, Rourke and Bellur, 2019). Specifically, people with high emotional demands reported that multitasking was more satisfying (Wang and Tchernev, 2012). Furthermore, according to Dias (2016), people use multiple screens to optimize their time and meet integrative needs by feeling connected to their loved ones and the world. 
The current study will investigate the role of dual screening in users’ lives under the extreme circumstances of external conflict and internal riots occurring simultaneously, expecting to intensify various emotions and other social and psychological needs, even beyond “ordinary” crisis situations. Specifically, we examine the roles dual screening played in the daily lives of Jewish-Israeli citizens during the May 2021 crisis, by asking the second research question:
RQ2: Which variables predict the use of dual screening in (a) the case of the May 2021 Israel-Gaza conflict; and (b) the case of May 2021 Jewish-Arab inner riots?
User-centered communication theories
Inner conflict transforms the home front into a combat zone. When confronted with such stressful conditions, civilians turn to the media to fulfill their specific needs and manage the situation more effectively (Gabel, Reichert and Reuter, 2022; Gillespie, Osseiran and Cheesman, 2018; Kozman and Melki, 2018; Lev-On, 2010; Naveh, 2008). In times of conflict, people in physical proximity to events may feel a greater need for up-to-date information and knowledge. 
[bookmark: _Hlk143186460]This is consistent with the uses and gratifications theory, which examines how people use different media to meet their needs (Katz, Gurevitch and Haas, 1973; Ruggerio, 2000). Katz, Blumler and Gurevitch (1974) have suggested that individuals' thoughts and feelings influence what they anticipate receiving from the media, identifying five clusters of needs: cognitive, affective, integrative (personal and social), and diversion. Ruggerio (2000) points out that many studies provide alternative cluster taxonomies, although most still draw on those of Katz, Blumler and Gurevitch (1974).
Fear, an emotion often experienced during war or violent conflicts, significantly influences affective needs, which pertain to emotional experiences and innate cravings for pleasure, entertainment, and aesthetic gratification (Hornby, 1995). Research has observed an association between exposure to crime on news broadcasts and increased fear (LaGrange and Ferraro, 2017; Romer, Jamieson and Aday, 2003). In addition, several studies have revealed a correlation between time spent on social media and negative feelings such as fear, anxiety, and depression (Arikan, Acar and Ustundag-Budak., 2022; Haand and Shuwang, 2020). 
Trying to fill the current theoretical and empirical void, the current study will examine, among other things, how experiencing fear during violent conflicts may influence dual screening. Malik, Mahmood and Islam (2021) examined the role of Facebook as a platform for sharing information related to the COVID-19 pandemic. The authors suggest that Facebook is a valuable platform for users to get updates about their loved ones and share information during such times. While the study does not explicitly state that Facebook helped users alleviate anxiety and overcome their fear of isolation, it does imply that the social interaction and entertainment provided by Facebook could indirectly help users manage these feelings.
Cognitive needs represent the inherent desire for information acquisition, knowledge, and understanding. They drive individuals to use media to acquire knowledge and locate information (Malloli, 2020), comprehend social environments, and explore and satisfy their inquisitiveness (Nambisan and Baron, 2007; Ruggiero, 2000). 
Integrative needs encompass personal integration or identity and social integration regarding the outcomes of social relationships. Personal integration needs derive from individuals' desires to appear credible, to be perceived as confident, and to have high self-esteem; social integration needs relate to wanting to be part of a group and have a sense of belonging (Katz, Blumler and Gurevitch, 1974; Ruggerio, 2000). Integrative gratification, for instance, refers to the gratification derived from forming an identity, enhancing individual values, and forming a sense of closeness or belonging through media (Nambisan and Baron, 2007). Integrative needs are interconnected with those of family, friends, and society. Thus, people turn to mainstream and social media to satisfy these needs (Malloli, 2020). 
Diversion needs relate to escaping from problems and routines. The concept of "diversion" within media usage represents an individual's active endeavor to escape from routine and personal problems, serving as an emotional release (Ruggerio, 2000). This understanding embodies the primary motivation behind audiences' interactions with various media forms—they seek entertainment that provides a temporary respite from real-world obligations and challenges. "Diversion" underscores media texts' capacity to enable a temporarily escape from the pressures and complexities of everyday life and real-world situations. Furthermore, the highly interactive nature of digital environments allows users to immerse themselves in various experiences. 
Kozman and Melki (2018) examined media uses and gratifications during the Syrian conflict. Their research revealed that using newspapers and mobile media was also motivated by maintaining high morale, staying informed about the war, and escaping from the reality of war and survival.
Media system dependency theory, another highly relevant theory for such circumstances, examines how people depend on the media in times of crisis, arguing that the public uses the media for information and support whenever an extreme event occurs (Ball-Rokeach, 1985; Loges, 1994; Salman, 2021). Research has noted that an increase in the level of risk will increase both the micro and macro dependency on the media (Lyu, 2019). The media system dependency theory explores complex relationships among audiences, media, and societal structures across micro and macro dimensions. On the micro level, it delves into media users' needs and aspirations, such as self-insight, informed decision-making, effective communication, and relaxation. On the macro level, it investigates the interplay between media systems and socio-economic and political entities. It highlights a symbiotic relationship wherein media systems rely on these structures. 
According to Ball-Rokeach (2010), recent significant changes in media production resources imply that the theory must be reexamined to account for the less constrained and more chaotic media landscape of the 21st century, including such developments as the emergence and fusion of the internet with traditional media. More recent studies have concluded that this theory may fit into the new media era and serve studies in this digital landscape (Khalifa and Khalifa, 2020; Kim and Jung, 2017; Li and Lin, 2016; Salman, 2021). Based on the above, we hypothesize that:
H1: Significant correlations will be found between dual screening and fear levels during the May 2021 (a) Israel-Gaza conflict and (b) Jewish-Arab riots.
H2: Significant correlations will be found between dual screening during the Israel-Gaza conflict and users’ (a) cognitive, (b) integrative, and (c) diversion needs.
H3: Significant correlations will be found between dual screening during the internal riots and users’ (a) cognitive, (b) integrative, and (c) diversion needs.

Methods and Materials
Participants 
Four hundred participants with equal gender distribution and ages ranging from 18 to 74 years (M = 43, SD = 15.8) were identified for the study from Israel’s Central Bureau of Statistics (2019) data using an online panel that sampled a representative distribution of the Israeli population. A maximum standard error of 4.5%. G*Power (Faul et al., 2009) was used to estimate the sample size based on a medium-sized effect size so that significant differences could be found 90% of the time. All participants were Jews, native Hebrew speakers, mostly non-religious (72%) and married (56%). 


Procedure
Participants were asked to complete a short anonymous survey (response time = 10 minutes) that measured the following variables in addition to eliciting demographic information.
Independent variables: Needs and gratifications.
[bookmark: _Hlk116985507]Fear is defined as a feeling of alarm or disquiet caused by the expectation of danger, pain, disaster, or the like (Morris, 1969). We divided fear into two sub-scales: “Fear regarding the Israel-Gaza Conflict” and “Fear regarding the internal riots Conflict” both were assessed using a three-item scale. The participants were asked to comment on how much they agreed with the statements regarding two specific events: the Israel-Gaza Conflict (Cronbach’s alpha = .69) or the riots Conflict (Cronbach’s alpha = .71), ranging from 1 (“very much”) to 5 (“not at all”). The items assessed how frightened people felt because of the security situation during and after the violent incidents: “I am concerned about the state of the country as a result of these events,” “I am worried about friends or family in a security threat zone,” and “I am worried about my security.”
[bookmark: _Hlk143188098][bookmark: _Hlk137908233]Cognitive needs represent the inherent desire for information acquisition, knowledge, and understanding. were assessed using a three-item scale (Cronbach’s alpha = .83), rated from 1 (“very much”) to 5 (“not at all”). Based on Malka, Ariel and Avidar (2015), the items included statements concerning consuming information that: “helps me understand what is going on,” “helps me stay updated on the situation,” and “helps me form a position about what is happening.”
[bookmark: _Hlk116133359][bookmark: _Hlk137908302][bookmark: _Hlk137908407]Integrative needs encompass personal integration or identity and social integration regarding the outcomes of social relationships. Integrative needs were assessed using a three-item scale (Cronbach’s alpha = .94), with ratings ranging from 1 (“very much”) to 5 (“not at all”). The items included statements based on Malka, Ariel and Avidar (2015) concerning consuming information that “helps me strengthen my sense of belonging to the place where I live,” “helps me strengthen my sense of belonging to the country,” and “helps me strengthen my national identity.”
[bookmark: _Hlk137907850]Diversion needs relate to escaping from problems and routines; diversion needs were assessed using a three-item scale (Cronbach’s alpha = .76), rated from 1 (“very much”) to 5 (“not at all”). Based on Malka et al. (2015), the items included statements concerning consuming information that “helps me relieve stress,” “helps me feel more relaxed,” and “helps me pass the time.”
[bookmark: _Hlk141702657]Dependent variable: 
Dual screening is defined as using two screens simultaneously. We divided dual screening into two sub-scales: “Dual screening regarding the Israel-Gaza Conflict” and “Dual screening regarding the internal riots Conflict,” each scale was assessed using a three-item scale. The participants were asked to comment on how much they agreed with the statements regarding two specific events: the Israel-Gaza Conflict (Cronbach’s alpha = .77) or the riots Conflict (Cronbach’s alpha = .75), ranging from 1 (“not at all”)  to 7 (“several times an hour or more”). The questions were based on a questionnaire by Weimann-Saks et al. (2019), with minor revisions to fit the recent crisis (e.g., “I use a smartphone while watching TV to stay up to date on events on both platforms,” “I use a smartphone at the same time as watching TV to expand the information I have").
Results
In order to examine news consumption habits (RQ1), we asked the participants about the frequency with which they used various media platforms to keep abreast of events related to the May 2021 Israel-Gaza conflict and internal riots. Respondents utilized a variety of platforms for daily updates during the crisis, integrating mainstream news media, social media, and dedicated news and emergency apps. As shown in Table 1, news websites were the most frequently used source for both external and internal events (77% and 73% of respondents, respectively). Television was the second most common source (70% and 67%, respectively). WhatsApp and Facebook were also popular, with 52% and 49% usage rates for the Israel-Gaza conflict and 45% and 47% for the riots, respectively. Emergency notification apps were next in order of popularity (42% for the Israel-Gaza conflict and 33% for the riots). Twitter and Telegram were less frequented, with usage rates ranging from 14% to 21% for both events. 
[bookmark: _Hlk140356477]-insert Table 1 here-
Table 1 
Respondents’ Sources for Updates During the May 2021 Crisis (Used at Least Once a Day)
	Platform
	Israel-Gaza Conflict
	Arab-Jewish Riots

	WhatsApp
	52%
	45%

	Facebook
	49%
	47%

	Twitter
	14%
	14%

	Telegram
	21%
	20%

	Emergency notification apps
	42%
	33%

	News websites
	77%
	73%

	Television
	70%
	67%



A series of Wilcoxon signed-rank tests were conducted to compare ordinal data on the usage of various platforms during the May 2021 crisis. Significant differences in usage were revealed across several platforms. Specifically, usage of WhatsApp (Z = -5.12, p < .001), Telegram (Z = -2.35, p < .05), television (Z = -5.14, p < .001), Facebook (Z = -2.61, p < .05), mainstream news websites (Z = -4.18, p < .001), and emergency notification apps (Z = -6.92, p < .001) all showed significant disparities between the Gaza-Israel conflict and the internal riots. Such a difference was not noted concerning Twitter (Z = -1.25, p > .05). 
	With regard to the overall use of dual screening, the results indicated a significantly higher usage frequency in response to the Israel-Gaza conflict (M = 3.49, SD = 2.10) compared to the internal riots (M = 3.34, SD = 2.02); t(410) = 3.21, p < .001. Additionally, a strong positive correlation was observed between the frequencies of dual screening in the context of the Israel-Gaza conflict and the internal riots (r = .88, p < .001), suggesting that individuals who frequently engaged in dual screening in the context of the Israel-Gaza conflict were also likely to engage in dual screening in the context of the internal riots.
Table 2 summarizes the descriptive statistics of the research variables: dual screening (with regard to both types of events), the dependent variable, and the independent variable: cognitive needs, integrative needs, and diversion needs, assessed for both types of events; finally, we assessed fear concerning the Israel-Gaza conflict, and with regard to the internal riots.
[bookmark: _Hlk140356527]-insert Table 2 here-
Table 2 
Descriptive Statistics of the Research Variables
	Variables
	M
	SD
	Min.
	Max.

	Fear regarding the Israel-Gaza Conflict
	3.66
	.82
	1
	5

	Fear regarding the internal riots
	3.71
	.79
	1
	5

	Cognitive needs
	3.69
	.87
	1
	5

	Integrative needs
	3.30
	1.21
	1
	5

	Diversion needs
	2.47
	1.02
	1
	5

	Dual screening regarding the Israel-Gaza conflict
	3.49
	2.10
	1
	7

	Dual Screening regarding the internal riots
	3.33
	2.02
	1
	7



To examine H1, Pearson correlations were calculated for dual screening and fear. A significant correlation was found between dual screen usage and fear levels regarding both the Israel-Gaza conflict (r = .220, p <. 001) and the riots (r = .169, p < .01). Thus, both H1a and H1b were confirmed.
[bookmark: _Hlk137900140]In order to examine H2, Pearson correlations were calculated for dual screening and users’ needs, revealing correlations between dual screening in both conflict types and (H2a) cognitive needs (r = .240, p < .001), (H2b) integrative needs (r = .272, p <.001), and (H2c)  diversion needs (r = .224, p <.001). Thus, H2 was confirmed.
Examining H3, Pearson correlations were found between dual screening during the May 2021 riots and (H2a) cognitive needs (r = .235, p <.001), (H3b) integrative needs (r = .270, p < .001), and (H3c) diversion needs (r = .229, p < .001). Thus, H3 was confirmed. Table 3 presents the correlation matrices.
-insert Table 3 here-

Table 3 
Correlations between Research Variables
	Dual Screening
	Fear
	Cognitive
	Integrative
	Diversion

	May 2021 Israel-Gaza conflict
	.220***
	.240***
	.272***
	.224***

	May 2021 internal riots
	.169**
	.235***
	.270***
	.229***


Note: **p < .01, ***p < .001

We used a multiple linear regression model to examine which variables predicted the use of dual screening in the May 2021 Israel-Gaza conflict (Q2a) case. Overall, the regression for predicting dual screening was statistically significant (R2 = 0.12, F (4, 202) = 13.123, p < .001). Specifically, it was found that fear (β =.17, p < .001) and integrative needs (β = .15, p < .001) significantly predicted dual screening. All other variables did not significantly predict dual screening in the external context (see Table 4).
Using a multiple linear regression model, we calculated which variables predicted the use of dual screening in the case of the May 2021 internal riots (Q2b). Similar to the case of the external conflict, the overall regression for predicting dual screening was statistically significant (R2 = .10, F (4, 202) = 10.86, p < .001). Similar patterns were found with regard to predicting variables: once again, it was found that fear (β = .17, p < .001) and integrative needs (β = .15, p < .001) significantly predicted dual screening, while all other variables did not significantly predict dual screening in the internal context. 

-insert Table 4 here-

Table 4 
Regression Results of Predicting Dual Screening.
	Event Type
	Variable
	B
	β
	t

	[bookmark: _Hlk116130587]May 2021 Israel-Gaza conflict
	Fear
	.44
	.17
	3.60***

	
	Cognitive
	.18
	.08
	1.18

	
	Integrative
	.26
	.15
	2.11*

	
	Diversion
	.18
	.09
	1.54

	[bookmark: _Hlk116130498]May 2021 internal riots
	Fear
	.28
	.11
	2.22*

	
	Cognitive
	.18
	.08
	1.16

	
	Integrative
	.23
	.14
	1.97*

	
	Diversion
	.21
	.10
	1.83


Note: *p < .05, **p < .01, ***p < .001

Discussion
This study examined Jewish-Israeli civilians’ use of dual-screening during the May 2021 crisis that uniquely involved the simultaneous outbreak of an external Israel-Gaza conflict and internal riots between Jewish and Arab civilians. The findings shed light on the role of the media during violent conflicts. Recent technological improvements have enabled civilians in perceived or actual danger to remain informed without relying exclusively on a single platform. Analyzing the news consumption habits of Israelis during those violent days reveals the use of a varied mixture of mainstream media, social media, and smartphone applications. 
Specifically, traditional mainstream media (including news websites) remained the most popular way to obtain news about both internal and external events. Note, however, that another leading source was WhatsApp. The high popularity of WhatsApp groups as an alternative source of current information confirmed the findings of Malka et al. (2015) regarding the central role of this application during an earlier and more intensive military conflict between Israel and Gaza in 2014. During that conflict, which did not involve major internal riots, civilians in major Israeli population centers were under direct rocket threat. Interestingly, alongside the heavy reliance on mainstream media and WhatsApp groups, another dominant media player was emergency notification apps, most of which are official and operated by government and military authorities, such as the Homefront Command’s application. This indicates people’s eagerness for updates and information regarding dramatic events and safety precautions. However, at the same time, it also indicates an impressive degree of user sophistication – the realization of the benefits associated with leaning upon varied sources. Melki and Kozman (2019) and Kozman and Melki’s (2018) studies about media usage among Syrian war refugees have reached similar conclusions under, admittedly, much severer circumstances. 
Another noteworthy finding was that the news volume on all platforms was lower for internal than external events, even though consumption patterns were similar (online news sites being the most common source in both cases). This finding is especially surprising given that the riots between Israeli Arabs and Jews were an unprecedented, extremely dramatic event in recent decades, compared to the multiple rounds of military violence between Israel with Gaza over the same period. Still, the fact that the riots took place mainly in mixed towns and cities left many Israeli civilians outside the violent circle, making them more focused on the rocket threat from the country’s southern border. Future studies should delve deeper into these intriguing differences between civilians’ reactions to internal and external threats and how they result in different usage patterns of the wide array of media platforms currently available. 
As for dual screening, the findings indicate that although the scale of dual screening was very high for news on both the home and Gaza fronts, dual screening was used more with regard to the latter. This may be seen as yet another indication of the relative severity most Israeli civilians attributed to the external conflict compared with the internal one. We also found that fear and integrative needs significantly predicted dual screening in both contexts. However, fear was a stronger and more significant predictor of external events, another clear indication of people’s level of stress and anxiety under these dramatic circumstances. To our surprise, media consumers' fear and cognitive needs did not significantly predict dual screening. This may mean that fear took over as a leading emotion, overshading other feelings. Future studies should focus more on the unique role of fear as a dominant emotion in times of war (and similar crises) and its influence on media users’ consumption patterns. 
The clear dominance of integrative needs over other clusters of needs tells us how substantial and immediate integrative usage is when our loved ones, community, and country are under attack. Still, future studies should examine similar situations in other countries, as the dominance of integrative needs might be a result of the unique features of the Israeli society – including strong familialism and social cohesion, particularly under threat (Almog, 2000, 2004) – with different case studies showing preferences for other clusters of needs. 
The results of this study are aligned with the two classic communication and media theories mentioned above – the uses and gratification theory with its emphasis on media usage patterns as an expression of users’ specific needs in a given situation, and the media system dependency theory with its emphasis on users’ growing dependency on available media and platforms, as their surroundings become hectic and the state of emergency escalates. More specifically, the current findings indicate that dependence on both traditional and social media during conflict is complex. It is related not only to the need for important and relevant information but also to the need for belonging and as an antidote to fear. In this sense, our study follows upon previous studies on media usage patterns among civilians under fire (Gabel, Reichert and Reuter, 2022; Gillespie, Osseiran and Cheesman, 2018; Hagar, 2007; Kozman and Melki, 2018; Melki and Kozman, 2019), contributing another layer to the growing body of knowledge in this extremely important field. The current study also adds another perspective to the Elishar Malka, Ariel and Weimann-Sak (2023) study on civilians’ second-screen usage under fire (2023) in addressing the unique case of a simultaneously external and internal conflict. Together with this recent study, both contribute to the field of dual screening research, which, as described in the literature review, has traditionally focused almost exclusively on sports and political events.
Limitations and future directions
This study has several limitations. First, it is a single case study conducted in Israel at a specific time when two violent conflicts co-occur. Hence, the ability to generalize the findings to other cases is limited. Dual screening should be further examined in studies of other, more commonly occurring situations. Other limitations relate to the fact that only Jewish Israeli civilians (all native Hebrew speakers) participated in this study due to language considerations in the online sampling system. Another major consideration was the complexity and delicacy associated with the multi-layer composition of Israeli Arab civilians, which leads, among other things, to an amigiuos attitude towards Arabs in neigboring countries, including those that are enemies of Israel (Bligh and Hitman, 2018). Future studies should aim for a more representative sample, including Arabs, who comprise more than twenty percent of Israel’s population.
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