Abstract
Previous studies and theoretical models have scarcely overlooked the comprehensive set of reactions  of bystanders to workplace mistreatment. The current research proposal aims to validate a comprehensive theoretical model that outlines bystanders’ emotional and behavioral responses to workplace mistreatment from a viewpoint of social workers as bystanders. The model has been developed in accordance with the conservation of resources theory, which posits that personal (i.e., potency and moral disengagement) and social resources (i.e., horizontal solidarity) impact the emotional and behavioural direct and indirect victims' reactions (in this case, bystanders).  In this respect, social workers are of particular interest. As change agents they are expected to follow a value-based code of ethics and strive to implement it in diverse social systems including their workplace toward a just and orderly society. The experiences of mistreatment in their workplaces creates an embedded dissonance that threatens the whole entity of social work and should be addressed. Three-hundreds social workers from three cities and two local municipalities in Israel will be recruited following ethical approval. They will be administered a self-report anonymous questionnaire that will include the following measures: witness bullying, perceived incivility bystander scale, cognitive appraisal, emotional reaction to mistreatment, bystanders' reactions, poteny, horizontal solidarity scale, moral engagement, hypervigilance. Additionally, 12 social workers from each municipality will be qualitatively interviewed about their experiences as mistreatment bystanders. Quantitative data will be analyzed through structural equational modeling to grasp the potential contribution of each antecedent of the model. Qualitative data will be analyzed through ATLAS.ti 9. Principles of narrative analysis will be used to collect and analyze the nature and impact of events and themes. The qualitative analysis will be conducted through Thematic Content Analysis (TCA) which is aimed to acknowledge the basic components of experience, gather them into relevant, meaningful sequences, and then encode and conceptualize the sequences into unique theoretical categories. Theoretically, the proposed model’s novelty is based on several contributions. Firstly, former models that explain bystanders’ behavioral and emotional responses have received little attention, none of which were validated. Secondly, it would capture bystanders’ risk and health risk behaviors, which have been overlooked in the context of bystanders’ reactions. When addressed at all in connection with bystanders of bullying and incivility, manifestations of mistreatment, they have been treated separately in former research contributions. In the current proposed model these reactions are integrated in one model. Thirdly, the centricity of personal and social resources as key indicators that dictates the emotional response and behaviors of bystanders was scantly addressed although its extensive utilization in other social systems and abusive context. All in all, this novel approach potentially allows new avenues of mitigating mistreatment in organizations. In a broader sense, this research wishes to promote safe environments in other related social systems in which the different actors engaged in mistreatment operate in (e.g., family, community). 
