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	5.50
	K: Dont worry at all, its me who is early.
	

	
	
	

	6.00
	A: How are you doing?
	

	
	
	

	6.01
	K: great, thank you. Where are you from?
	

	
	
	

	6.03
	A: Welcome. Where are you from?
	

	
	
	

	6.04
	K: I am Swedish. But I am not from a city, so if I tell you
	

	
	you will not know where it is. But I live in Copenhagen.
	

	
	Which I am sure you are more aware of. I am stationed in
	

	
	Jerusalem and then I go here as much as I can.
	

	
	
	

	6.25
	A: You work here?
	

	
	
	

	6.27
	K: I do research for a PHD project that’s why I am here. At
	

	
	the University of Copenhagen. Its under the section of
	

	
	Urban planning and infrastructure, and its regarding area C
	

	
	of the WB.
	

	
	
	

	6.50
	A: This was my daughter.
	

	
	
	

	6.51
	K: Yeah I was gonna say that doesn’t look like you.
	

	
	
	

	6.52
	A: Not this was my daughter, all over.
	

	
	
	

	6.55
	K: So I am trying to pin down, who are the different
	

	
	players or stakeholders of planning in Area C because we
	

	
	want to make a thorough analysis on how the planning
	

	
	there is carried out, and how the occupation through the
	

	
	CA is using this to control and predict the Palestinian
	

	
	population. I have been speaking with different people
	

	
	who are working with planning or strategical development
	

	
	in Area C, like the EU as well, I have talked to.. I didn’t
	

	
	have a meeting but..
	

	
	
	

	
	END OF REC
	

	
	
	

	0.00
	K: Someone who works for the CA; and someone who works
	

	
	for a Palestinian NGO who works for planning initiatives for
	

	
	rural communities.
	

	
	
	

	0.10
	A: IPCC?
	

	
	
	

	0.12
	K: IPCC Yeah. I think I got your number from Suzanna who
	

	
	works at the EU. I didn’t go to their office because their
	

	
	closed but we did a zoom meeting. But if you want to start
	

	
	by telling me what personally your role is, and well expand
	

	
	that to how the UN is helping developing Area C.
	

	
	
	

	0.43
	A: Yeah of course. Very interesting, you have a background
	

	
	in Urban Planning?
	

	
	
	

	0.52
	K: Urban Planning yeah. It is under landscape architecture.
	

	
	
	

	0.58
	A: You know Lina Aukland (?) ? In geography in Copenhagen.
	

	
	She is at the geographic department in Copenhagen.
	

	
	
	

	1.14
	K: I think that is that is a different one than the landscape.
	

	
	We are part of the ones who deal with trees and actual
	

	
	green stuff. So it is separate from most of the other ones.
	

	
	It is a good city, have you been there?
	

	
	
	

	1.30
	A: I have been to Copenhagen this girl is like my sister. She
	

	
	is from Sweden, she was living in Lund but she lives in
	

	
	Copenhagen.
	

	
	
	

	1.43
	K: There is a lot of Swedish people because it is very close
	

	
	to go there, you just go across the bridge and it basically
	

	
	the same.
	

	
	
	

	1.55
	A: Anyways, welcome. I will give you just a very quick
	

	
	introduction, about my work in general.
	

	
	
	

	2.05
	K: Yeah, please. I will just take some notes in general.
	

	
	
	

	2.09
	A: After that we can try to analyse your research questions
	

	
	and take it from there maybe at the end we can suggest
	

	
	other people. Because you told be you have been in touch
	

	
	with ICA.
	

	
	
	

	2.25
	K: I mean, I am looking to connect with as many as
	

	
	possible while I am here.
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	Since I am the only person who is actually here right now
	

	
	and right now the airport is closed so I can’t really do
	

	
	anything anyways.
	

	
	
	

	2.40
	A: Definitely we can put you in touch with some colleagues
	

	
	from the government as well so you can get their views.
	

	
	Well, this is a UN special settlements program for the
	

	
	Palestinian people established in 2003. We focus on areas
	

	
	related to special planning and land management. Special
	

	
	planning is our four take, we are here on the request of
	

	
	the government of Palestine. Technically we are an agency,
	

	
	and we provide the approaches that help support the
	

	
	Palestinian people and the government, within the 2 state
	

	
	solution framework. We have three (?) Related to our
	

	
	special program here, (inaudible), al have been supported
	

	
	by the (?) Including Israel. Israel as well supports our
	

	
	technical support or our technical role and advise to the PA
	

	
	here. So with our understanding with the government here
	

	
	we are focusing on the most vulnerable communities,
	

	
	where they don’t have management of leverage, mainly
	

	
	east Jerusalem, Gaza Strip and the WB. So most of our
	

	
	initiatives focus on special planning. In Gaza, EJ and area
	

	
	C to respond to the demolition crisis or the local
	

	
	development. In area C, (?) 123 plans have been prepared,
	

	
	some are under preparation as we speak. Only 5 fully
	

	
	approved by the Israeli CA, we will give you all the facts
	

	
	later on. For your records, this information is online as
	

	
	well. But anyways the important is the process itself, not
	

	
	the output. Approval is important but the social cohesion
	

	
	of the process and the sustainability of the intervention
	

	
	itself is equally important for us.To go to such vulnerable
	

	
	communities, with the right to envision, the right to
	

	
	develop, and exercise the human rights framework. We
	

	
	follow the do-not-harm principle.
	

	
	
	

	5.23
	K: I think the EU all talked about this do-not-harm
	

	
	principle. I think Suzanna talked about that.
	

	
	
	

	5.36
	A: Yes, we acknowledge that Israel is the occupying power,
	

	
	in Area C and the PA is relevant and posses (?) area and the
	

	
	PA has a role to play in terms of physical planning as a tool
	

	
	to set forward human rights, not to bind them in any way.
	

	
	We started by formulating one UN approach for spatial
	

	
	planning in area C, so we here in Palestine agreed on an
	

	
	approach. We can give you this publication. It is on a case-
	

	
	by-case approach for community-driven initiatives. Linking
	

	
	it to other levels of land, including the regional and the
	

	
	national level. There is a vision for the international
	

	
	special plan called the protection plan, where Palestinian
	

	
	take into consideration. Can I answer this very quickly?
	

	
	(Speaking Arabic on phone) We connect with regional and
	

	
	national level, with support from different development
	

	
	partners and multilateral (?) Starting with the French and
	

	
	the EU, continuing with the EU and others. You know, we
	

	
	have been in discussing supporting these communities.
	

	
	Before the Oslo accords there was another approach
	

	
	(inaudible). Israel wasn’t introducing some kind of spatial
	

	
	planning initiatives or partial special open plans. They
	

	
	were very limited and with little to know about public
	

	
	intervention. We started to work with the local
	

	
	communities, taking into consideration their needs and
	

	
	desperation.
	

	
	
	

	
	END OF REC
	

	
	
	

	0.00
	A: So again, besides this process,  after the spatial
	

	
	planning approach of the UN we have developed another
	

	
	strategy as we speak, and we have what we call a human
	

	
	rights action mechanism, to gain from these interventions
	

	
	and.. (speaking Arabic) this tool of framework is also to
	

	
	see if the planning intervention is really what other
	

	
	overlooked (?) Intentionally or unintentionally, the idea
	

	
	here is not to create a placebo effect, rather to create
	

	
	meaningful interventions. Because of that there is an
	

	
	agreement of EU and EU member states based on this
	

	
	vision and implement social infrastructure. For the EU  it is
	

	
	18 months after the present to the Israeli system without objections But for others it is only three/ten
	

	
	months of this. Others even acknowledge working through
	

	
	this mechanism, don’t see it as a development ..
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	.. and work only with humanitarian intervention, like
	

	
	Sweden. So we have different views for the member states
	

	
	and interventions, we have the humanitarian window
	

	
	which is under International law. You have the national
	

	
	authority, this is about Israeli or Palestinian interventions
	

	
	and that’s it, in the government there is some kind of grey
	

	
	area if you read the criteria, you need to get a permit like
	

	
	the (?) And the US, but others just implement after some
	

	
	kind of criteria. So you have different guidelines to take
	

	
	into consideration, but from the development phase what
	

	
	we have (?) And we are happy it is being realised, these
	

	
	are being done under the implementation of the PA, the
	

	
	municipal development. So, one who is providing social
	

	
	infrastructure, and other (inaudible) in Area C.  It is a way
	

	
	to extend the reach of the PA, and around my second duty
	

	
	period of what (inaudible). Advocacy is very important, for
	

	
	this process, advocacy from different levels, try to have a
	

	
	humanitarian on the demolition, we cooperate with
	

	
	different partners and multi-laterals.
	

	
	
	

	3.23
	K: Also like NGOs and such.
	

	
	
	

	3.27
	A: Of course, most of our intervention is done through
	

	
	NGOs and private consulting firms here, mainly national
	

	
	and local, the capacity is really good here. (Inaudible) We
	

	
	have commissions from international (?) to benchmark
	

	
	planning for Palestinian committees in Area C. The
	

	
	conclusion of that reports it that we have planners from
	

	
	different countries, from Germany, UK, Canada, South
	

	
	Africa, coming and studying these plans, using
	

	
	international quality standards, they found that they need
	

	
	international quality, and after studying both sides, Israeli
	

	
	and Palestinian, they found that it is a good exercise, but
	

	
	its needed to keep international advocacy behind this kind
	

	
	of initiative, so the process is equally important as the
	

	
	output, rather than just the criteria I mentioned.
	

	
	(Inaudible) For us at the UN habitat is to develop the
	

	
	framework and transfer the knowledge for others to do.
	

	
	For us it is not only locally outlined plans, some we have
	

	
	developed from the EU cluster plans, which is across A -B-
	

	
	C, which has some kind of region-scale intervention. This
	

	
	will be helpful for some communities in terms of livelihood
	

	
	and sustainability. And the demonstration of facts on the
	

	
	ground is very important, we need to come and
	

	
	implement, not wait for full approval, for what we call the
	

	
	place-making interventions, which doesn’t require any kind
	

	
	of (?) From the Israeli side, it will be helpful for the
	

	
	communities to understand that not only we are playing on
	

	
	the papers, it is rather meaningful development that we
	

	
	take seriously for all partners. I hope I explained it good.
	

	
	
	

	6.00
	K: Yeah its good, and you work as the program officer and
	

	
	manage the different projects, what is your background?
	

	
	
	

	6.07
	A: I have a bachelors in engineering, then urban planning
	

	
	and landscape architecture, and a PHD in spatial planning.
	

	
	
	

	6.17
	K: How long did you work here?
	

	
	
	

	6.18
	A: Seven years, I am starting my seventh year.
	

	
	
	

	6.22
	K: Are you out a lot in the field as well?
	

	
	
	

	6.23
	A: Of course, all the time.
	

	
	
	

	6.25
	K: Do you have any favourite areas, like which are of extra
	

	
	interest you would say? I know area C is very big and there
	

	
	is a lot of small communities. But are there any close to
	

	
	Jerusalem that could be interesting as a case study to do?
	

	
	
	

	6.55
	A: To consider? I like them all just to be clear, but there
	

	
	are different cases that you could consider. I am now
	

	
	working in two actually, it is in Bethlehem, very close to
	

	
	Jerusalem, very interesting cases, complex ones as well.
	

	
	
	

	7.10
	K: By Bethlehem?
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	7.13
	A: It is between the border of Bethlehem and Jerusalem,
	

	
	in the Bethlehem governorate, it is called (?) , let me show
	

	
	you on the map.
	

	
	
	

	7.23
	K: Oh this is from BimKom, I heard of them.
	

	
	
	

	7.26
	A: Did you meet any of them? This is where (?) is and this is
	

	
	(?). It is listed now as a UNESCO heritage site. Very
	

	
	beautiful historical area.
	

	
	
	

	
	END OF REC
	

	
	
	

	0.00
	A: A special area (inaudible)
	

	
	
	

	0.35
	K: What is the situation in Qalandiah? I mean, it is a mess.
	

	
	
	

	0.42
	A: (Inaudible) they have different players of governance, it
	

	
	is hectic with (?) so Qalandiah.. it is..
	

	
	
	

	1.05
	K: You have a lot on your hands. So.. how doesn’t the
	

	
	initiative come up from the local communities? Do they
	

	
	communicate with you in terms of coming across with their
	

	
	needs, or ideas?
	

	
	
	

	1.22
	A: Not directly with us in the UN, it is mostly through the
	

	
	ministry of local governance and the village councils and
	

	
	municipalities. We cooperate on behalf of the local
	

	
	government, and then we have day to day support, to
	

	
	understand their needs.. but there is not just a wish list
	

	
	and we take these communities for granted. Mostly when
	

	
	we start the process we look at the most vulnerable
	

	
	communities, taking different criteria, geopolitical into
	

	
	consideration. Playing with the ways.. not playing but
	

	
	handling with different experts taking ways to consider.
	

	
	But in the end we see if there are some political needs we
	

	
	need to cover, we try to cover and to create a balance
	

	
	between all the pieces, we try our best to be technical,
	

	
	but we try to match the different approaches. For
	

	
	instance, if we do the vulnerability analysis and we get a
	

	
	community which is very vulnerable and needs planning
	

	
	intervention, but in terms of the approach at the ministry
	

	
	here, they don’t do for instance planning for bedouin
	

	
	communities. Because of their traditional lifestyle, so
	

	
	there are other intervention, not through planning and
	

	
	settled plans, services and so on. We need to take all that
	

	
	in to consideration.
	

	
	
	

	3.12
	K: Yeah. Also, have you worked anything with the Bedouin
	

	
	community around here, like the one which is gonna be
	

	
	demolished? Khan An Ahmar.
	

	
	
	

	3.28
	A: Yes of course, Khan Al Amar, we just wrote.. so the (?)
	

	
	has a secretary thought he local network, it is a platform
	

	
	of more than 70 multilateral, and others.. academia
	

	
	offering technical support, and we cover and provide some
	

	
	technical advise on how (inaudible) communities, based on
	

	
	the.. so we have done some (inaudible) based on field
	

	
	analysis, we went to Jordan because it used it be under
	

	
	Jordanian rule .. so we have come up with some kind of
	

	
	policy, or framework that we suggested. (Inaudible). I give
	

	
	you also a lot of compilations here. If you can carry.
	

	
	
	

	4.29
	K: I can carry.
	

	
	
	

	4.35
	A: This is also in Arabic.
	

	
	
	

	4.37
	K: Cool. Alright, you said that yo also work in Gaza?
	

	
	
	

	4.44
	A: We have a program in Gaza where we provide advice on
	

	
	spatial planning, in active public spaces.
	

	
	
	

	4.54
	K: How does it work in Gaza, is to focused on the urban
	

	
	areas? I know there is mostly urban but..
	

	
	
	

	5.07
	A: We recognise the most vulnerable again, but you know
	

	
	that most of the refugee camps are in the WB and Gaza,
	

	
	except for a few cases. 70 percent of the population in
	

	
	Gaza are refugees, it is a complex one but meaning they
	

	
	are vulnerable according to our analysis, (inaudible) at the
	

	
	end of 2018 we defined 20 vulnerable groups..
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	.. and of course refugees are among them.
	

	
	
	

	5.38
	K: Okay, and how would you say that the difference is with
	

	
	working in East Jerusalem, since it is a totally different
	

	
	framework?
	

	
	
	

	5.50
	A: Overall it is the same framework, it is international law,
	

	
	and the same definition. We work towards an exit strategy,
	

	
	here and there, to empower the national authorities about
	

	
	their rights and then develop the local communities, we
	

	
	are not (?) as the UN, we are here to provide conditions for
	

	
	a better solution, which is the 2-state solution.
	

	
	
	

	6.15
	K: Thats what you are striving against as well? A
	

	
	sustainable 2-state solution?
	

	
	
	

	6.24
	A: Exactly, it is the same framework, different tools. For
	

	
	instance, when you work in Jerusalem you work with the
	

	
	Israeli Jerusalem municipality, which is part of the ministry
	

	
	of interior. In area C you work with the (?) which is part of
	

	
	(?) which is part of (?). So it is different institutions that
	

	
	you work with. But the framework is the same.
	

	
	
	

	6.48
	K: Okay, so do you have also an office in Jerusalem?
	

	
	
	

	6.53
	A: We used to have, but we have access.
	

	
	
	

	6.57
	K: But you can travel freely to Jerusalem?
	

	
	
	

	7.00
	A: Of course.
	

	
	
	

	7.01
	K: Okay, it is a privilege.
	

	
	
	

	7.03
	A: Yes here it is a privilege, and with coronavirus
	

	
	restrictions.
	

	
	
	

	7.08
	K: Yes, how has it been? Have you been able to work as
	

	
	effectively out in the field with people?
	

	
	
	

	7.16
	A: Last year no, because it was (?) especially with the
	

	
	national authorities, and we concentrated our efforts n the
	

	
	national governance, so we have more focus on health
	

	
	issues, we did assessment with local authorities. We did
	

	
	plan for the institutions we are working with, for instance
	

	
	we have..
	

	
	
	

	
	END OF RECORDING
	

	
	
	

	0.00
	
	

	
	
	






	0.00
	A: Land registrations in Area C.
	

	
	
	

	0.07
	K: Okay, so you have a good relationship with the EU and
	

	
	their delegations here.
	

	
	
	

	0.11
	A: Yes they support our program.
	

	
	
	

	0.14
	K: And which other organisations do you have a good
	

	
	relationship with? Like NGOs.
	

	
	
	

	0.28
	A: Most of our processes are open, everyone is invited and
	

	
	can apply. We think its important to work with new
	

	
	partners and gain new knowledge so we are not here to do
	

	
	some kind of one size fit all, rather with other. We do
	

	
	community contracting, we do national contracting, so we
	

	
	are here as a very small technical agency to improve the
	

	
	conditions.
	

	
	
	

	1.06
	K: It seems you are dealing with.. producing a lot of help
	

	
	for them. You said you work with IPCC? Any other similar
	

	
	planning NGOs that you work with?
	

	
	
	

	1.25
	A: I think in area C the only NGO is IPCC. But we have
	

	
	other academia who are very involved. (?) university is
	

	
	very active with us. It is in Nablus. I can put you in contact
	

	
	with some colleagues there. The polytechnic Uni recently
	

	
	as well. But I have private consulting firms I would
	

	
	recommend that you be in touch with.
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	2.00
	K: But do these work n a volunteer basis?
	

	
	
	

	2.05
	A: No it is payed.
	

	
	
	

	2.10
	K: And your funding comes from the UN?
	

	
	
	

	2.15
	A: Our funding is project based, (inaudible but we are
	

	
	program based so we need to apply per project. Our main
	

	
	donor is EU but we work with France, the Swiss.
	

	
	
	

	2.37
	K: So for example Sweden or Denmark are interested in
	

	
	supporting a special project.
	

	
	
	

	2.43
	A: Yes we develop interest.. from Sweden we have a
	

	
	project from the government sponsor of SIDA. Global
	

	
	through our head quarters. Maybe they prefer working
	

	
	through UNICEF or OTCHA not with us and that’s our
	

	
	sponsor so some focus of education and not local
	

	
	governance, others on health. So each member state
	

	
	define its way.
	

	
	
	

	3.21
	K: You said that your methods of working are approved by
	

	
	the Israeli authorities but encouraged by them?
	

	
	
	

	3.38
	A: All the plans are being discussed by both partners.
	

	
	
	

	3.42
	K: SO how do you communicate with Israel?
	

	
	
	

	3.46
	A: Our goal as the UN Habitat don’t have mandate to work
	

	
	with Israeli authorities. We are here to provide support t
	

	
	the Palestinian people and this government. But they have
	

	
	role here so the PA and their representative they present
	

	
	this plan to the Israeli side that they wish to them. I have
	

	
	never faced an incident that they would not like to go to
	

	
	the Israeli side, or the go to the side and (?) Technically.
	

	
	
	

	4.15
	K: So they are having an active dialogue with..
	

	
	
	

	4.18
	A: For the past few months there was a decision by the PA
	

	
	to stop all kind of discussion. Not (?), last week they had
	

	
	first meeting, and they are saying from the Israeli side that
	

	
	there are some (?) to be approved but that’s it.
	

	
	
	

	4.37
	K: So you don’t have any active… communication
	

	
	
	

	4.42
	A: We don’t. Our implementation partners, IPCC or CEB or
	

	
	(?) they are represented technically. To represent the
	

	
	communities in this discussion, in small details like
	

	
	population density, segregation in public areas, we need
	

	
	more information about archeological sites. You can copy
	

	
	me on this as well but if we see there is some kind of
	

	
	excessive ask from the ICA, maybe big plan for 3-4 years
	

	
	its too old now, we need an update of the area for (?). It is
	

	
	extensive.
	

	
	
	

	5.24
	K: So do you think a lot of replies are just symbolic
	

	
	answers to get away, or do you think Israel has an interest
	

	
	in developing good and healthy plans for the communities?
	

	
	
	

	5.42
	A: it started in 2012. There is an interest from both sides
	

	
	to be  engage and exercise. To approve more. The ICA is sitting
	

	
	under the ministry of civil defence desk. Not technically
	

	
	but for security reasons they are not approved.
	

	
	So I don’t know the security reasons as technician. But I know there is a political 
	

	
	interest from both partiers that this works out, and to
	

	
	cooperate on that level. As we know the EU for example
	

	
	they provide information, to COGAT  When they implement
	

	
	projects. So they’re is some kind of turning a black eye (maybe he meant blind eye?) on the implementation of 
	

	
	certain projects. Sometimes it is rally risky, don’t
	

	
	intervene here and there, but we are not part of that
	

	
	discussion in the UN habitat. We are only representing the
	

	
	communities technically. Some of the plans have been
	

	
	prepared over 12 or 17 times. We are talking about small
	

	
	communities, a few hundred, its not that.. you know..
	

	
	
	

	6.57
	K: And for example what happens when structures are
	

	
	threatened by demolition? Or displacement.
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	7.07
	A: Yes there are tools we use where we go through he
	

	
	humanitarian contortion, politician in Israeli court.
	

	
	Because according to Israeli laws, if there is a plan under
	

	
	discussion to freeze demolition. Other we go with hands on
	

	
	the ground, we go and implement or build infrastructure,
	

	
	without the consent of the Israelis.
	

	
	
	

	
	END OF REC
	

	
	
	

	0.00
	K: Yeah I realise that the ICA sometimes turns a blind eye
	

	
	to the structures being built because they got to prioritise
	

	
	and do other things and just let it happen. Do you take
	

	
	part in work shops or ground-up initiatives?
	

	
	
	

	0.33
	A: Definitely. Most of our interventions are with the
	

	
	communities, we are all the time out there with different
	

	
	colleagues. But of course it is the UN, a lot of paper work
	

	
	and we do a lot f reporting.
	

	
	
	

	0.54
	K: That is part of the job as well.
	

	
	
	

	0.58
	A: We define our role more with the people on the ground.
	

	
	
	

	1.03
	K: How many people are you here?
	

	
	
	

	1.05
	A: This program, with area C in total I have five
	

	
	colleagues, so we are 6 but we have some admin support.
	

	
	
	

	1.20
	K: And in this office in total?
	

	
	
	

	1.24
	A: In total with Gaza, where we have 2 colleagues we have
	

	
	I think 11 now,
	

	
	
	

	1.33
	K: And you are all local people, Palestinians?
	

	
	
	

	1.37
	A: All nationals as we speak, and then we have others
	

	
	coming on specific assignments.
	

	
	
	

	1.45
	K: You have people who come as interns?
	

	
	
	

	1.50
	A: As we speak we have 4 interns on a great assignment.
	

	
	But because of COVIS-19 we have 30 percent law and so we
	

	
	are not always together.
	

	
	
	

	2.02
	K: Where are they from?
	

	
	
	

	2.06
	A: They are local, they are under graduates and
	

	
	helping us with identify women land rights. I tell you the story, it is very
	

	
	important, we are supporting" the land and water settlement commission" on area c on land registration
	

	
	issues in Area C, it is being funded by the EU, we found
	

	
	that in the legal documents they don’t identify whether the
	

	
	owner is a he or she. We are nor adding it to the table of
	

	
	the rights, the gender. We are trying to be gender neutral,
	

	
	but we are trying to identify women land rights and impose
	

	
	advocacy on that level. They have finished so far one
	

	
	million dunam. The interns are helping us, they are
	

	
	finishing their assignment this week to identify who is in that million donam 
	

	
	owning what of the spatial dimension.
	

	
	
	

	3.08
	K: I am gonna guess the majority is men.
	

	
	
	

	3.12
	A: Yes, the initial estimate is that one third is women,
	

	
	which is not bad, but we hope to see more and more.
	

	
	
	

	3.24
	K: I think when I spoke with Suzanna she also said that
	

	
	sometimes when you work with the local communities you
	

	
	have to actively make sure that you take the women into
	

	
	consideration as well.
	

	
	
	

	3.33
	A: Exactly. We have also other tools, sometimes we do
	

	
	female focused group discussions, where we only take
	

	
	women perspective. Sometimes youth. For children, we
	

	
	involve them in space-making, public spaces, schools for
	

	
	children. We take as much as we can.
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	4.09
	K: If you were to say the last ten years if you have a few
	

	
	examples of local communities that has developed well or
	

	
	been better? Because many places are not good since the
	

	
	settlements are expanding.
	

	
	
	

	4.33
	A: I would say first.. we have may examples famous example Akaba in Tubas is an
	

	
	example, we have Immnazil , we have Tuwani, we have (?). We have Ras Tira
	

	
	many communities that really needs (inaudible).
	

	
	
	

	5.02
	K: Right, and I think also being connected with Area B and area C
	

	
	as well?
	

	
	
	

	5.12
	A: yes, with support from the EU and before that from the
	

	
	UK, we have done a spatial strategic framework,or area rural linkages and area planning terms linking the rural (?= Seemed: entire lands) and urban
	

	
	centres in the Palestinian vision to 2030.  Taking the 2030
	

	
	agenda as a framework. So regarding the geopolitical
	

	
	situation, especially what are the different sector or
	

	
	priorities, to strengthen the urban and rural link.
	

	
	Jerusalem, for example, Ramallah and El Bireh, Hebron.
	

	
	Before that, Bethlehem Tubas Qalqiliya. All that from an Area C
	

	
	perspective rather than the other way around, how to
	

	
	build the resilience (?) social services
	

	
	accordingly.
	

	
	
	

	6.11
	K: Because the Israelis would rather like to fragment and
	

	
	to disconnect the communities as a way of controlling the
	

	
	population. How do you work with connecting the different
	

	
	areas?
	

	
	
	

	6.25
	A: We take a layer, we call it a threat map, business as
	

	
	usual. Where are the settlements, the wall, military zones,
	

	
	firing zones, we consider all these. But again when we look
	

	
	at (?) we don’t look at these, we overlay both the their
	

	
	layer, how these communities like to see themselves, and
	

	
	trying to have strategic interventions for short term. Also
	

	
	linking the humanitarian with the government. It is really
	

	
	to have interventions now which will build resilience, so
	

	
	that they can stay where they are, but with a vision.
	

	
	Which is into the future and how they see themselves.
	

	
	
	

	7.22
	K: Speaking of which, did you also notice a significant
	

	
	change with the switching of the American governments?
	

	
	
	

	7.32
	A: Very early we were hearing rumours here and there, but
	

	
	nothing specific.
	

	
	
	

	7.38
	K: And what about when the Trump..
	

	
	
	

	
	END OF RECORDING
	

	
	
	

	0.00
	K: Came into effect with the deal of the century.
	

	
	
	

	0.10
	A: You have different layers of analysis, I a not the expert
	

	
	here but this was lateral here for the UN so we don’t act
	

	
	based on them. If it is agreed between both parties we
	

	
	have to facilitate between them, so I am thinking about
	

	
	what the Palestinians have, I am Palestinian, but when I
	

	
	am speaking here I am speaking as a UN official. But we
	

	
	are providing technical support to assist the political
	

	
	situation. If they agreed on this, okay. Just note that the
	

	
	Oslo accords are bilateral accords, the UN is not part of he
	

	
	agreement, we are asked by the International community
	

	
	to support the vision. But we don’t act upon different
	

	
	plans from a government or an entity.
	

	
	
	

	1.14
	K: It seems as if during the development of your products
	

	
	you actually create some of the mythology yourselves, you
	

	
	have enough expertise that you can create your own
	

	
	terminology, like your own methods, or do you use already
	

	
	existing methods and theories?
	

	
	
	

	1.40
	A: They are not coming out of the blue.
	

	
	
	

	1.42
	K: Are you for example using case examples from other
	

	
	areas of conflict?
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	1.45
	A: Definitely, we do a lot of advocacy, noting that most of
	

	
	our publications are published on our website, or the
	

	
	different flagship publications. So we have been to for
	

	
	example Nairobi, New York, presenting in these cases, not
	

	
	alone as a technical agency but also giving the floor to
	

	
	them to go and present themselves. At the end of the day
	

	
	it is not about us. For us to access such a plan is to have
	

	
	the logo of the ministry, not or us to put our logo and we
	

	
	have another publication, it is not about the publication
	

	
	but rather the process itself. They helped negotiate the
	

	
	(?), the helped the program. They have guarded and
	

	
	steered the process within communities, within partners,
	

	
	other national authorities. It is a process really.
	

	
	
	

	3.03
	K: And where in Palestine are you from?
	

	
	
	

	3.05
	A: I am from Beit Sahur, Bethlehem.
	

	
	
	

	3.10
	K: So you grew up close to Jerusalem.
	

	
	
	

	3.15
	A: Yes but now I am living close to here.
	

	
	
	

	3.19
	K: You have always been able to travel freely?
	

	
	
	

	3.22
	A: Before the UN I used to work with (?) so I used to have
	

	
	this privilege as well. Before that I used to work for an
	

	
	NGO called (?), not sure you heard of it.
	

	
	
	

	3.35
	K: I heard the name, yeah.
	

	
	
	

	3.38
	A: It would be nice if you had time to sit with Dr (?), I can
	

	
	put you in contact with hi if you wish.
	

	
	
	

	3.45
	K: If you can suggest and send material I can ready that
	

	
	would be great.
	

	
	
	

	3.50
	A: I give you now some plans you can carry..
	

	
	
	

	3.57
	K: With my two arms, and then if you can let me know
	

	
	some people who would be relevant.
	

	
	
	

	4.02
	A: Let me send some emails and I can introduce what you
	

	
	are doing. Just send me a shirt title, your main research
	

	
	questions, and I can introduce you to at least one person
	

	
	from the government, one NGO, one academia, one
	

	
	private, and then you can decide.
	

	
	
	

	4.25
	K: Which governmental sector would that be?
	

	
	
	

	4.28
	A: PA, I think ministry of local governance. The office for
	

	
	planning issues.
	

	
	
	

	4.40
	K: Okay. What other agencies do you have here in
	

	
	Ramallah?
	

	
	
	

	4.45
	A: UN agencies we have here UNHR
	

	
	
	

	4.50
	K: The same building here? Because first I went to the
	

	
	other entrance and I think they are used to having people
	

	
	going there.
	

	
	
	

	5.05
	A: I think we have representation from most the agencies,
	

	
	the (?) is very active in Area B as well, you have (?) as well
	

	
	you have (?) if you are interested. Mostly all work in area
	

	
	C, tell me what you are interested in an I am happy to put
	

	
	you in contact.
	

	
	
	

	5.25
	K: I will try to narrow it down to something which is able
	

	
	to grasp. I would like to go out, because now the lockdown
	

	
	is over and I may be able to travel a bit more.
	

	
	
	

	5.38
	A: How long will you stay here?
	

	
	
	

	5.40
	K: I will be here for at least a month.
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	5.44
	A: We are going to the field soon, so before we go we can
	

	
	
	consider taking you with us. But you have to sign a waiver,
	

	
	
	because you are under our guard.
	

	
	
	
	

	
	6.00
	K: You go with the special vehicles that you use.
	

	
	
	
	

	
	6.05
	A: But of course we can accommodate this. Let me be in
	

	
	
	touch. Where are you living in Jerusalem?
	

	
	
	
	

	
	6.10
	K: I live around 15 minutes from the Damascus gate,
	

	
	
	fifteen. I wanted to be close to the connection hubs and so
	

	
	
	on. I usually take public transport, I think its usually the
	

	
	
	best way to travel.
	

	
	
	
	

	
	6.30
	A: Be careful, they are not really safe when it comes to
	

	
	
	COVID-19.
	

	
	
	
	

	
	6.44
	K: Yeah I just prefer to travel the way the locals do. I have
	

	
	
	been here a lot before and working with different activist
	

	
	
	groups. We always took the little service buses.
	

	
	
	
	

	
	7.00
	A: Yes with COVID-19 it is a different story.
	

	
	
	
	

	
	7.07
	K: Without COVID, what does a normal work day look like
	

	
	
	for you? How do you divide your time?
	

	
	
	
	

	
	7.16
	A: Are you sure? You asked. I a an early bird, so usually I
	

	
	
	am awake before 5 AM. When it comes to work, start with
	

	
	
	finishing some emails, set a plan..
	

	
	
	
	

	
	7.35
	K: So you are the one who sends an email at 5 in the
	

	
	
	morning, okay.
	

	
	
	
	

	
	7.38
	A: If I am in the field, I have to catch up..
	

	
	
	
	

	
	
	END OF REC
	

	
	
	
	

	
	0.00
	.. in the morning because we have a lot of businesses to
	

	
	
	take care of on a national, regional and International
	

	
	
	level. Mostly we are in the field or in meetings.
	

	
	
	
	

	
	0.18
	K: You like meetings?
	

	
	
	
	

	
	0.19
	A: I don’t like meetings, in the UN they love meetings.
	

	
	
	Actually some of the (inaudible) how many meetings do we
	

	
	
	have today?
	

	
	
	
	

	
	0.27
	K: You have meetings where you plan the next meeting.
	

	
	
	
	

	
	0.32
	A: They do yes. But not always we have to be physically in
	

	
	
	the same room, we can do it virtually.
	

	
	
	
	

	
	0.44
	K: I agree it is a different thing to be in the same room as
	

	
	
	people.
	

	
	
	
	

	
	0.50
	A: lets be strategic about it, not every week the same
	

	
	
	people here, maybe once a month and finish the rest
	

	
	
	virtually. Of course I understand, last week I had a meeting
	

	
	
	with Suzanna, I have not seen her physically for more than
	

	
	
	one year. In that meeting we could finish a lot of issues
	

	
	
	together. Virtually, of course with emails, we are active
	

	
	
	and so on but physical interaction is important.
	

	
	
	
	

	
	1.20
	K: How much time do you normally spend out with people?
	

	
	
	
	

	
	1.30
	A: Half of our time is with people. If not in the field with
	

	
	
	partners here in Ramallah we are in the field with
	

	
	
	communities.
	

	
	
	
	

	
	
	
	

	
	1.40
	K: That means that every time you go out and do
	

	
	
	something, you need to organise that you travel with the
	

	
	
	special vehicles?
	

	
	
	
	

	
	
	
	

	
	1.56
	A: Not every time but we have certain rules, you have to
	

	
	
	have certain field trips cleared before hand, but we don’t
	

	
	
	have special vehicles in terms of our own vehicles. Unless
	

	
	
	we have a very special high profile person coming.
	

	
	
	
	

	
	2.15
	K: you also need to coordinate with the Israeli authorities?
	

	
	
	
	

	
	2.20
	A: Not always but sometimes we need to tell we are in the
	

	
	
	field and they clear it.
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	I have clearance for example for six months, to enter
	

	
	“Israel” and Jerusalem but for certain areas, to go to Khan
	

	
	Al AHmar one year ago I needed to coordinate.
	

	
	
	

	2.40
	K: What is.. does the UN habitat generally have a good and
	

	
	solid reputation amongst the local communities?
	

	
	
	

	2.52
	A: I think we are good, we just did an evaluation for one of
	

	
	the EU funded projects, it was really good from the
	

	
	national government and local partners as well.
	

	
	
	

	3.03
	K: It is is important to out and see them as well.
	

	
	
	

	3.05
	A: Exactly, we are not here to dictate solutions, we are
	

	
	here to help them.
	

	
	
	

	3.10
	K: Not just that, you are Palestinians, not just someone
	

	
	who comes with solutions from a rich country and try to
	

	
	implement your values.
	

	
	
	

	3.22
	A: Even some Palestinians, not me I hope, who are very
	

	
	well educated, they come with a certain vision. But we are
	

	
	not dictating, we are really ry our best to provide tools.
	

	
	But they have to adopt them. He sustainability is with
	

	
	them, not with us.
	

	
	
	

	3.44
	K. So you also work with very basic things like road repairs
	

	
	and water supplies or agricultural infrastructure.
	

	
	
	

	3.55
	A: Of course. We are more on the soft pipeline, we don’t
	

	
	do actual.. on housing we have done projects as a pilot. In
	

	
	Hebron or Gaza or other places. We do a rehabilitation
	

	
	project in the old city of Jerusalem.
	

	
	
	

	4.20
	K: rReally, what is that? What is the project in the old city?
	

	
	
	

	4.29
	A: It is called (?), we do rehabilitation for a housing
	

	
	complex.
	

	
	
	

	4.35
	K: Is it one building basically?
	

	
	
	

	4.38
	A: A number of houses, it is a block in the old city. I would
	

	
	be happy to put you in contact wit my colleagues.
	

	
	
	

	4.48
	K: yes, that is walking distance if I want to check it out. Is
	

	
	it a restoration project?
	

	
	
	

	4.58
	A: Yes a restoration project. You are an architect?
	

	
	
	

	5.02
	K: No but I had some classes in architecture.
	

	
	
	

	5.07
	A: If they allow you can visit them.
	

	
	
	

	5.12
	K: I am guessing it is an old building and it is being
	

	
	remade. Is it tricky to get permission from Israeli
	

	
	authorities?
	

	
	
	

	5.22
	A: Very, but we have the church to do the liaison process.
	

	
	
	

	5.28
	K: Got it. There are some.. what is the name of the
	

	
	church?
	

	
	
	

	5.39
	A: It is the custody. I will send you more details about that.
	

	
	
	

	5.50
	K: It sounds interesting, the old city is a whole entity by
	

	
	itself. It can’t really be compared. Thank you, this one I
	

	
	will read on the bus back.
	

	
	
	

	6.07
	A: I will give you more. You are not leaving with one book.
	

	
	
	

	6.14
	K: It seems you have a few to hand out.
	

	
	
	

	6.20
	A: (inaudible)
	

	
	
	

	6.39
	K: Thank you, fantastic.
	

	
	
	

	7.05
	A: If you are interested in a certain one I can give you.
	

	
	
	

	7.10
	K: I think for now this is good. I have to be able to carry it
	

	
	as well.
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	7.15
	A: Would you like a bag?
	

	
	
	

	7.18
	K: Yeah do you have a bag? I am taking the bus but I will do
	

	
	a bit of walking.
	

	
	
	

	
	(Speaking Arabic)
	

	
	
	

	0.50
	A: We don’t have plastic so.. (inaudible)
	

	
	
	

	1.01
	K: I have been reading some of their material but I never
	

	
	visited.
	

	
	
	

	1.10
	A: Listen I will send you all the contacts, and you can
	

	
	introduce yourself.
	

	
	
	

	1.15
	K: Cool, that will definitely help. I can take this? Really?
	

	
	That is fantastic. What does it say?
	

	
	
	

	1.24
	A: This is a joint project, called (?) in Arabic about gender-
	

	
	based violence.
	

	
	
	

	1.35
	K: Thank you, I even got a bag from you.
	

	
	
	

	1.45
	A: Good luck with your project.
	

	
	
	

	1.47
	K: Thank you.
	

	
	
	

	1.50
	A: Be in touch and I will send you a bunch of emails, that
	

	
	you can follow up on.
	

	
	
	

	2.00
	K: (Inaudible) Thank you
	

	
	
	

	2.10
	A: Do you know your way out?
	

	
	
	

	2.11
	K: I know the way if you point for me the way out, if I find
	

	
	the elevator. Your offices are really nice.
	

	
	
	

	2.20
	A: Thank you we are proud of it.
	

	
	
	

	2.25
	K: What is this part of Ramallah called? It is the south.
	

	
	
	

	2.29
	A: (inaudible)
	

	
	
	

	2.40
	K: I can take the stairs, bye.
	

	
	
	

	
	END OF REC
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