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E. Research Statement
I am primarily interested in the study of deviant interpersonal behaviour, as is clearly reflected in my work. Throughout the years, I have acquired expertise, knowledge, and a strong reputation in academia and nation-wide; I have been involved in research conducted in diverse organizations and engaged in policy creation at the national level, which aimed to mitigate incivility and bullying, both of which are manifestations of deviant interpersonal behaviours, namely interpersonal mistreatment. 
My work is largely focused on incivility and I primarily approach this topic through the framework of management and organizations. This approach reflects my educational background and the training I received from the School of Management at Ben Gurion University of the Negev, as well as the Department of Labour Studies at Tel Aviv University. During my time at Tel Aviv University, the work of Prof. Yoav Vardi – one of the pioneers in organizational misbehaviour research – motivated my own work on interpersonal mistreatment. 
I am constantly striving to deepen my understanding of the precursors of interpersonal mistreatment (mainly incivility and bullying). My previous work has dealt with the consequences of these manifestations of interpersonal mistreatment and their interrelations. In this respect, I am extending my work by integrating both quantitative and qualitative methods (C9, C6), as well as by incorporating methodological aspects, including the development of scales (C1), providing critiques of existing scales (Submitted C24) and suggesting groundbreaking perspectives on measurement; these methodological aspects are reflected in my ISF application entitled ‘Violence Mitigation in Emergency Rooms Using Real-Time Sensors, Load, and Heuristics-Based Actuators.’ Although my grant was not funded, I plan to continue developing my idea as I believe that the utilization of Artificial Intelligence has been overlooked thus far, despite its potential to be a game-changer for identifying, intervening, and preventing interpersonal mistreatment. In parallel, my publications brought to light new theoretical models (e.g., C2, C7), which advance the study and understanding of interpersonal mistreatment.
In regard to extending the scope of my work, I additionally focus on the interrelations between dark facets of organizations and positive aspects of organizations such as emotional intelligence, which I view as an integral part of any intervention; this notion is reflected in my work with Prof. Alt and Dr. Dolev and is described in our recent book, “The Challenges Of Academic Incivility: Social-Emotional Competencies And Redesign Of Learning Environments As Remedies,” published by Springer in 2020. This broader view of incivility is also reflected in additional publications of mine (C9, C14). I further extend the scope of my work by focusing on understanding the interrelations among mistreatment, unionization, and intrapreneurship, areas which are overlooked in the research on mistreatment (C4, C13).
Overall, my research reflects two parallel routes. The first, which is most clearly connected with my academic business education, is the organizational route. Over the years, I conducted research in various public and private organizations, including hospitals, production organizations, and governmental entities, as is reflected in a number of my publications (C3, C6, C8). In parallel, I am involved in various national projects aimed to mitigate bullying in organizations. For example, one of my first achievements in this regard was convincing the research department of the Ministry of Economy to run a national survey, which I led and conducted with Professor Heilbrunn. This survey, as well as other research data, supported the law proposition against bullying, which was initiated by Merav Michaeli and presented in the Knesset. These activities helped position the Research Institute for Applied Ethics at Kinneret College, which I chair, as the primary source of reliable research on interpersonal mistreatment. These research activities also led to my first academic book on interpersonal mistreatment (in Hebrew; published by Resling), the first scholarly book in Israel to address interpersonal mistreatment. The book first introduces a critical academic review of what is currently known about mistreatment, followed by a presentation of the diverse perspectives of core stakeholders in Israel. Testimonies were provided by a victim, a psychologist, and a lawyer. Additionally, the vice president of HR at a big industrial company represented the perspective of organizations, a representative of Histadrut Leumit represented the union’s viewpoint, and the government’s viewpoint was represented by a representative of the Ministry of Economy. Finally, the perspective of Merav Michaeli, who initiated the law proposition against bullying at work, was presented. The local community valued this work, which subsequently contributed to my recent inclusion as a critical member of a national task force to promote the mitigation of bullying. The task force works with governmental figures and organizations, and aims to revise and promote the law proposition. Further, in line with Convention 190 of the ILO, we developed a procedure to enable organizations to address bullying (5a). 
My work has led me to additionally extend my involvement in the international arena. I am a member of the International Association on Workplace Bullying and Harassment (IAWBH), in which I co-lead the Bystanders and Organizational Influences SIG (special interest group). This involvement has enabled my participation in a European research group, BORG (Behaviour in Organizations Research Group), as well as led to several other international collaborations in research (C7) and at conferences (e.g., Juliana Beno and I collaborated at the most recent IAWBH conference). This international involvement resulted in my initiating and leading the first international gathering (masterclass) on Workplace Bullying and Harassment in Israel; this masterclass was held at Kinneret College and included delegates from Japan, Australia, Canada, Ireland, USA, UK, and the Netherlands. In total, 26 delegates were involved in this inspiring international event, which contributed to the positioning of Kinneret College in the global arena, reflecting Kinneret’s vision.
The second theme of my research deals with mistreatment in education, typically higher education systems. I wrote several articles focused on higher education and faculty incivility – i.e., uncivil mistreatment from faculty members toward students (C9, C11, C12, C18, C20, C21). These activities led me to join the Assessment Tools for HE Learning Environments (ASSET) Erasmus+ project and to jointly apply for a second Erasmus+ project entitled “Social-Emotional Competencies Development” (SecompD). Both projects reflect my position concerning the positive interrelations between faculty incivility and the need for a change in learning environments, as well as the need to cultivate social-emotional skills to mitigate incivility and other forms of mistreatment. 
My second book, co-authored by Prof. Alt and Dr. Dolev and published by Springer, integrated these notions. The book is centered on the challenges of academic incivility, as well as its potential remedies. The book is divided into three main parts. The first part describes academic incivility within the framework of deviant behaviours. The second piece deals with the antecedents of incivility, and the last part suggests different types of remedies. The first type of proposed remedy stresses the need to change learning environments and related pedagogy, whereas the second suggests cultivating social-emotional competencies. 
Since I joined Kinneret College on the Sea of Galilee, I have held academic administration positions. Throughout my years of work, I was closely involved in processes central to the development of the college, such as establishing the Research Authority and the Research Institute for Applied Ethics, which I later managed and currently chair. Furthermore, since 2018, I have led the Human Resource Management B.A. program. In line with my vision and Kinneret College’s vision, the program offers a highly respected B.A. degree, which is valued both by stakeholders in academia and industry due to the high level of practical experience embedded in the program, alongside our high academic standards.
My teaching is centered on organizational behaviour, strategic HR, and research methods. It embeds gamification and engaged learning, which corresponds with my general viewpoint on learning, a topic which is also discussed in my book. In this respect, I developed a gamified platform currently used in two other departments, which influences both teaching and learning. This platform continues to be integrated into courses as part of my vision to change the learning environment and mitigate mistreatment, namely faculty incivility, in higher education. 
In terms of my future career, I envision three main routes. The first is the research route, in which I will strive to embed AI technology into the measurement, intervention, and prevention of mistreatment. I believe that this work will be a game-changer and that it should be addressed from an interdisciplinary perspective. The second route concerns teaching. In this respect, as department head, I plan to continue to change the learning environment to reflect a more engaged learning style. Lastly, I strive to contribute to the college's positioning, development, and its capacity for adapting to changes, as well as to help demonstrate its relevancy to prospective students through my future positions. 

4

