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	K: Hello, good morning.
	

	
	
	

	2.40
	S: Hello.
	

	
	
	

	2.42
	K: Hey Suzanna, good morning.
	

	
	
	

	2.44
	S: Good morning, let me try because I have this Zoom as
	

	
	well, but I opened in three screens. I Mozilla, in. And I
	

	
	don’t know where you are.
	

	
	
	

	2.57
	K: You just need one browser, that is all.
	

	
	
	

	3.02
	S: Yes, let me close all the.. I have too many screens.
	

	
	
	

	3.11
	K: Do you want to have video on?
	

	
	
	

	3.12
	S: Yes, I want to see you, let me se how I start video. Start
	

	
	video.
	

	
	
	

	3.20
	K: Start camera, hi, how are you? So I am Karin, I have
	

	
	been talking to your colleague Charles. What I am doing is
	

	
	I am talking to different players who have a role in the
	

	
	planning and construction in the Area C and I believe that
	

	
	you are the project manager for the EU’s events in Area C,
	

	
	right?
	

	
	
	

	3.55
	S: I am one of them, we are a team. So depends on the
	

	
	expertise of each one. But tell me what you need.
	

	
	
	

	4.08
	K: Yeh, I want to ask you a few questions about the activity
	

	
	there, how you work with the local communities, and so on
	

	
	because that is interesting to me. But do you want to tell
	

	
	me what you position is, what is your task, how do you
	

	
	work? With the Palestinian planning in area C?
	

	
	
	

	4.30
	S: I suppose you already know the foreign affair council
	

	
	conclusion, done in 2012, which is the starting point where
	

	
	the EU conclude that we should support people in Area C,
	

	
	meaning Palestinian people in area C to improve their
	

	
	social and economic conditions. Basically this conclusion
	

	
	took to the EU commission to prepare different
	

	
	intervention on the year 2012 to 2020 in the different
	

	
	sectors. Regarding the planning, I suppose you heard
	

	
	already about the masterplan approach.
	

	
	
	

	5.19
	K: I think Charles might have touched upon that.
	

	
	
	

	5.25
	S: The PA decide to start to work in 2011  with the
	

	
	Palestinian community through the preparation of these
	

	
	masterplans that indeed only target urban localities
	

	
	because I suppose area C is under occupation and under
	

	
	military law from Israeli authority, that means that all the
	

	
	planning (?) Of the PA assist in area C (?) Running the
	

	
	assistance, delivery that Israel has to provide to the
	

	
	Palestinians, unfortunately you already know the policy of
	

	
	Israel, that is is completely the contrary, (?) And
	

	
	settlement expansion, demolitions, confiscations, they are
	

	
	not playing their role according to the Geneva convention.
	

	
	Anyways bases on these conclusions in 2012, the EU
	

	
	commission start to prepare the support in programming
	

	
	for Area C in terms of development. We have to make a
	

	
	difference between humanitarian and development
	

	
	expansion. Humanitarian intervention is carried of by
	

	
	ECCO, and we are not dealing with that, ECCO are working
	

	
	with that and basically providing basic services and also
	

	
	protection through the contortion. And lets say the hat of
	

	
	development cooperation of the EU commission align to
	

	
	the masterplan approach that the .. is basically that the
	

	
	EU commission build up social infrastructure inArea C,
	

	
	where the masterplan has been approved by Israeli
	

	
	authorities or has passed 18 months from the delivery of
	

	
	the plan to the Israeli authorities.
	

	
	
	

	7.40
	K: And you will consider it approved.
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	7.43
	S: This is the basic approach, also refrained by the MAMA
	

	
	working group and the political committee from the EU.
	

	
	
	

	7.55
	K: How long have you been part of the delegation? In the
	

	
	WB and Gaza.
	

	
	
	

	8.04
	S: I am starting my 6th year. So I build up the program, you
	

	
	know. And unfortunately  leave in next September because
	

	
	I have to go to another place.
	

	
	
	

	8.19
	K: In nine months you are leaving? So what does your work
	

	
	look like on a weekly basis and how do the Palestinians
	

	
	turn to you for help and aid?
	

	
	
	

	8.30
	S: As I told you, based on this approach and based on this
	

	
	agreement with the PA, we identify which action we could
	

	
	support, so in this regard we work very closely with the
	

	
	ministry of local government to provide them financial
	

	
	resources through this masterplan. Indeed the
	

	
	implementation agency who are doing technical support,
	

	
	because we put the money, is the UN Habitat which is the
	

	
	specialised agency for urban planning. We channel the
	

	
	funds through them and they support the ministry of local
	

	
	governance to prepare this masterplan. Not only the EU
	

	
	but also Belgium, also some member states are also
	

	
	working in the masterplan.
	

	
	
	

	9.30
	K: Do you know about.. I am Swedish and I live in
	

	
	Denmark, do you know if the Scandinavian countries are
	

	
	acting?
	

	
	
	

	9.38
	S: Yeah yeah, I am coming. So the Maine EU financial (?)
	

	
	we are supporting for urban planning is Belgium and the
	

	
	EU, with the UN Habitat as a technical agency and the
	

	
	ministry of local governance, which is a PA institution. We
	

	
	work together, we align to the same approach, and we
	

	
	have different technical meetings, technical discussions,
	

	
	we follow up the status of the state of the masterplan,
	

	
	based on that we follow up with the approach we have
	

	
	some localities where the masterplan has reached its 18
	

	
	months or has been approved, unfortunately only 5
	

	
	masterplans or 6 localities have been approved, in this
	

	
	regard we have prepared technical criteria that we use to
	

	
	select.. basically the masterplan folder prepares a map
	

	
	with a blue line of the locality and also a (?) plan from the
	

	
	locality. This is the participatory approach with the
	

	
	localities, people in the localities in this approach identify
	

	
	what they need, so they can identify schools, road, kinder
	

	
	garden, and so forth. So based on these action plans,
	

	
	together with the ministry of local governance we work
	

	
	with the municipal development (?). so the MDLF, you can
	

	
	check their webpage because you have very detailed
	

	
	information about all the social infrastructure projects
	

	
	that we have finished already. We work with them also, so
	

	
	here is the EU, the ministry of local governance, and the
	

	
	MDLF as he agencies. In this social infrastructure
	

	
	component, some member states have joined the EU and
	

	
	regarding Denmark, Denmark has provided to the EU so far
	

	
	I think 3.2 million euro to invest in social infrastructure,
	

	
	and also France. And if you want detail about the project I
	

	
	will send you the web page of the (?) And you will see all
	

	
	the projects and so forth. So based on the work you have
	

	
	the framework of the planning, we go to build up social
	

	
	infrastructure, in are C. The political criteria, or not
	

	
	political, operation criteria is the 18 months master
	

	
	approach criteria plus other technical criteria that for
	

	
	example is the cost efficiency of the project, if this is a
	

	
	school it is guaranteed at the ministry of education will
	

	
	account for the sustainability of the buildings and also to
	

	
	put teachers and also to furniture the buildings, so small
	

	
	technical criteria rather than strategic criteria. After in
	

	
	the EU development program in Area C beside the planning
	

	
	and the social infrastructure component we have the
	

	
	development of the agricultural component. This third
	

	
	component where we work with the ministry of
	

	
	agriculture, and also the Palestinian agricultural
	

	
	cooperative NGOs. And the 4th component is the local
	

	
	governance. Because it okay to work with the localities
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	To prepare this blue line for the masterplans and also to
	

	
	
	build up this infrastructure, also to support farmers but
	

	
	
	what about the institutional body? Because we are looking
	

	
	
	to a 2 state solution, we Fram the building through looking
	

	
	
	at a 2 state solution. So we consider also to incorporate a
	

	
	
	more component test, how to support this council,
	

	
	
	because as you already know in Area C there are no
	

	
	
	municipalities. There is only a village council that normally
	

	
	
	have no sovereignty and no power. And normally the
	

	
	
	people are volunteers who manage the land and the
	

	
	
	territory. We work also with them to try to support them,
	

	
	
	and how to organise them with the women to identify
	

	
	
	some kind of local community initiatives. And also to have
	

	
	
	relations to A and B, because the approach for our program
	

	
	
	is the “do no harm” principle.
	

	
	
	
	

	
	15:00
	K: Do not harm principle?
	

	
	
	
	

	
	15.03
	S: Yes we have mainly three principles, one is to not harm
	

	
	
	Palestinian communities because maybe we can implement
	

	
	
	a project and after Israel came and destroy or demolish
	

	
	
	and then what you are doing is to create problems. The
	

	
	
	second one is no confrontation with Israel, this translates
	

	
	
	in the masterplan approach, the 18 months we wait for
	

	
	
	this. And the third principle connecting people, connecting
	

	
	
	land, you remember this mode of Ericsson 20 years ago?
	

	
	
	With the cellphone which was connecting people. So now it
	

	
	
	is connecting people and connecting land. The idea is not
	

	
	
	only to focus on people in area C, but also how they
	

	
	
	connect with A and B.
	

	
	
	
	

	
	16.08
	K: Does that also include East Jerusalem for example?
	

	
	
	
	

	
	16.14
	S: For East Jerusalem we have a different program. We
	

	
	
	have the EU East Jerusalem program. Which only takes
	

	
	
	East Jerusalem.
	

	
	
	
	

	
	16.28
	K: And that is also part of your office, the one near
	

	
	
	Ammunition Hill?
	

	
	
	
	

	
	16.33
	S: Yes but this is not under my responsibility, this is under
	

	
	
	another section. So we cover the Jerusalem governorate,
	

	
	
	because that also covers East Jerusalem plus other
	

	
	
	localities, but not East Jerusalem. So localities which are
	

	
	
	in the Jerusalem governorate we consider as Area C. But
	

	
	
	not East Jerusalem. As you know East Jerusalem has a
	

	
	
	different international position.
	

	
	
	
	

	
	17.17
	K: So who would you say you work the closest with, so you
	

	
	
	still have meetings with people or is everything going on
	

	
	
	Zoom. Do you go to the different localities? Speak with the
	

	
	
	Palestinian Authority?
	

	
	
	
	

	
	17.25
	S: Unfortunately now because of the COVID the field visits
	

	
	
	have been stopped.
	

	
	
	
	

	
	17.37
	K: There are no field visits at all right now?
	

	
	
	
	

	
	17.38
	S: Right now no. We will start in the next coming month
	

	
	
	you know. Before, we used to go to every locality, we are
	

	
	
	doing masterplans where we are doing social
	

	
	
	infrastructure, we validate the needs for the localities.
	

	
	
	This is another issue we take care of. You know, the Arab
	

	
	
	culture is mainly men. A very manly culture. Sometimes in
	

	
	
	our workshops and meetings, only men. So the needs are
	

	
	
	the men, for example many roads. Why? Because they go
	

	
	
	with the car. But what about kindergarten, what about
	

	
	
	health centres? Women centres? So sometimes we cross-
	

	
	
	check the project that the localities propose. We go there
	

	
	
	and discuss with them, we try to have women on board. So
	

	
	
	sometimes we change the priorities, because the priorities
	

	
	
	are high lighted by men and not by women. So we discuss
	

	
	
	with them and we try open their mind and open their
	

	
	
	closets, to make clear that also women have priorities. I
	

	
	
	used to sit in many localities, I know very well them, the
	

	
	
	Jordan valley.. the localities in Masafer Yatta, at the north,
	

	
	
	in Hebron under the military zones.
	

	
	
	
	

	
	19.24
	K: Where they recently had a demolition order?
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	19.26
	S: Yes they have demolitions anywhere. Unfortunately the
	

	
	last year because of the COVID the EU has restricted the
	

	
	activity but now we want to come back.
	

	
	
	

	19.42
	K: Lets hope so.
	

	
	
	

	19.44
	S: Yes because only working In the office is not.. because
	

	
	you can ready many documents and reports, you can have
	

	
	meetings with the ministry and with donors, but if you
	

	
	don’t go to the field and you meet the people and see the
	

	
	reality, see the settlement here. You don’t really
	

	
	understand what I a talking about. You know what Mean?
	

	
	You need to go to the ground to understand and to speak
	

	
	with the people. To see the expansion of the settlement,
	

	
	and also the checkpoints, the wall, the demolition on the
	

	
	side. After that you can understand what is Area C.
	

	
	
	

	20.33
	K: When I spoke with Charles, you colleague, he said you
	

	
	want to have a better communication with the Israeli
	

	
	authorities but how is that looking today?
	

	
	
	

	20.44
	S: Sorry, sorry?
	

	
	
	

	20.45
	K: He said that you wan to have a better and more clear
	

	
	communication with Israel, the Israeli CA, but how is that
	

	
	communication looking today? How do you coordinate and
	

	
	transfer information to them?
	

	
	
	

	21.02
	S: I suppose that Charles already briefed you about this?
	

	
	
	

	21.07
	K: It was very limited.
	

	
	
	

	21.10
	S: Always following the (?) conclusion, they invite the EU
	

	
	and the member states t have a dialogue with the Israelis,
	

	
	but not only in terms of Area C, in terms of Gaza, in terms
	

	
	of many topics, but unfortunately we are the delegation
	

	
	for Palestine, not for WB or Gaza. But we have an office in
	

	
	Tel Aviv which is the main (?) With the Israeli government.
	

	
	And in this side, there was the methodology they use to
	

	
	have that is a structured dialogue, but not with Israel. I
	

	
	think but I am not sure, that the structures dialogue with
	

	
	Israel was stopped by Israel a couple of years ago. So now I
	

	
	don’t know the state of the play of these dialogues.
	

	
	Regarding us, we used to have a communication with the
	

	
	ICA, with the (?) Of course. For many topics, for example
	

	
	to enter materials to Gaza.We have problems delivering
	

	
	materials because of Israel considering double use. We
	

	
	used to have dialogue with (?) By the ambassador or the
	

	
	head of cooperation. Regarding Area C we normally provide
	

	
	to them a list of localities where we are gonna implement
	

	
	social infrastructure programs. So far there were two or
	

	
	three meetings during the year where we inform Israel
	

	
	about the localities and the projects that we are going to
	

	
	finance. There was a fluid conversation with them and
	

	
	unfortunately the last years during the Trump
	

	
	administration there was more pressure because Israel
	

	
	pushed more intensive policy for the Jordan valley to the
	

	
	Mediterranean Sea in terms of settlement expansion. Even
	

	
	during COVID they increased the demotion and
	

	
	confiscation, so the framework over all was not very
	

	
	amicable. Also in the EU we had a new European
	

	
	Parliament, and a new commission so during many months
	

	
	also a new representatives also before COVID in 2019. So
	

	
	the dialogue was quite slow. And then in 2020 came COVID
	

	
	so the last year the dialogue has been very focused on
	

	
	COVID or the internal conversation in terms of demolition
	

	
	and confiscation.
	

	
	
	

	24.57
	K: How do you act when a project is threatened by
	

	
	demolition? Do you are any active means in order to
	

	
	prevent it?
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	25.12
	S: From the point of view of development intervention, we
	

	
	had no demolitions, in humanitarian yes, in humanitarian
	

	
	2020 has been the highest year in terms of demolition, but
	

	
	in terms of development projects we had no kind of
	

	
	demolitions. However we have a (?) Work and stop order,
	

	
	so when we receive and locality or community, we receive
	

	
	the stop work order or even a demolition order we
	

	
	mobilise legal assistance. We have support for legal
	

	
	assistance for the village council. The village council
	

	
	contact the ministry of local government and they contact
	

	
	the ministry of civil affairs, who has the relation with the
	

	
	Israeli authorities, and in this discussion we try to provide
	

	
	for example the property of the land, because we build up
	

	
	in public land the masterplan information. So we try to
	

	
	show the ICA the information to justify that we are
	

	
	building a small piece of infrastructure and that this is
	

	
	beneficial to the Palestinians people, and that they have
	

	
	previously discussed the masterplan with the Israeli
	

	
	authorities. So far we have no kind of problems, for
	

	
	example we got a demolition order for one internal road
	

	
	and we present the papers to the ICA saying that the road
	

	
	was a rehabilitation. We didn’t open a new road, but it
	

	
	was to rehabilitate the old one, there was too much mud
	

	

	because if the rain in 2018 or 2019 so the main road to the
	

	
	Israeli was a complete disaster. So we rehabilitate the
	

	
	road, the village council saw that it was a rehabilitation
	

	
	and they open a new road and there was no problem, and
	

	
	they say its okay you can finish the work, and then we
	

	
	draw a work and stop order. We try to support the village
	

	
	council, we don’t want the fear because it is the village
	

	
	council and the PA who discuss with the Israelis. Also in
	

	
	terms of ownership, also in terms of capacity, for them
	

	
	always looking for a 2 state solution.
	

	
	
	

	28.16
	K: Do you work with any NGOs, Israeli or Palestinian?
	

	
	
	

	28.22
	S: Israeli no, because the Israel delegation work with
	

	
	them. Even if we have the European Peace initiative that
	

	
	put joints together between organisations, but in Are C no.
	

	
	In Area C we work with European NGOs for example the
	

	
	agriculture centre, we work with OXFAM Belgium and we
	

	
	work also with Palestinian NGOs, agriculture centres, and
	

	
	with cooperatives as well. Sometimes they are involved
	

	
	with our intervention for example (?) In the planning as
	

	
	well. Yeah. Some legal assistance also with local
	

	
	authorities, the local governance component, where also
	

	
	NGOs are involved. In planning we work with the IPCC, we
	

	
	work with all the International organisations, with the PA
	

	
	on a central and a decentralised level. Also civil society
	

	
	organisations and also private sector.
	

	
	
	

	29.43
	K: IPCC  that is the planning NGO who offer.. I heard about
	

	
	them.
	

	
	
	

	29.51
	S: Yes, one of the firms that has been working for many
	

	
	years in the urban masterplan.
	

	
	
	

	29.58
	K: So lastly, how is 2021 gonna be different from the
	

	
	previous years? Do you have any new initiatives or policy
	

	
	changes? Any exciting things going on?
	

	
	
	

	30.10
	S: I mean well.. the American policy will definitely be
	

	
	important. The Trump administration created many
	

	
	damages on the ground and now let's see, you never know.
	

	
	The Biden administration counts that they will come to the
	

	
	Paris agreement and many international agreement
	

	
	frameworks, so I think they will resume the collaboration
	

	
	with the PA. They can also mediate a relationship between
	

	
	Israel and Palestinians. So I think from this point of view it
	

	
	will be different from the previous year. Also we will have
	

	
	elections in Israel and in Palestine. In Israel it is gonna be
	

	
	the 4th election in 2 years so.. I don’t think the situation
	

	
	will change, I think that it will be the same result, and
	

	
	from the Palestinian side I am not sure there will be
	

	
	elections because the situation is not very clear. Abbas
	

	
	presents again his candidate to be the president. I don’t
	

	
	really understand how a guy from 85 years old can be
	

	
	president.
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	So the content will be situated from these three situations.
	

	
	Biden administration and the elections in Palestine and
	

	
	Israel. From the EU side right now the priority is the EU
	

	
	recovery from the COVID situation, which is creating huge
	

	
	impact in Europe in terms of everything. We will have a
	

	
	new instrument, and DC and DCI may be the new topic
	

	
	included in the strategy framework, the incorporation of
	

	
	the private sector and the EU investment fund. So this will
	

	
	be the main approach to inclement cooperation so I think
	

	
	this is gonna be the guideline principle, with the Europe
	

	
	team and COVID, the response was to support the private
	

	
	sector through the (?) Operation so I think this is the main
	

	
	change that is gonna be for the next coming years. I think
	

	
	this will be the main challenge. From the political side I
	

	
	think that the Middle East peace process will continue, the
	

	
	EU will align with the UN resolutions, and I don’t see any
	

	
	change. On the ground we will continue to speak with the
	

	
	Israelis, Israel will continue to do what they want. Now it
	

	
	is 10 years since  the EIAS was created, and the assessment
	

	
	of the evaluation of the services is not quite positive, the
	

	
	member state have still the strong voice and the power, so
	

	
	the peace process will provide the guidelines, we have
	

	
	shrunken money to work and to propose. In terms of
	

	
	development cooperation I thin we will continue the same,
	

	
	maybe upgrade some approaches. For example now there
	

	
	is a suggestion to upgrade the masterplan in the cluster
	

	
	plan.  So now we work in the cluster plan and of we want
	

	
	to work with water, we can create a water system for
	

	
	many localities, in terms of cost efficiency this is not
	

	
	positive. Also we want to continue in mapping and land
	

	
	registration. Because with the expansion of the
	

	
	settlements I think this is priority.
	

	
	
	

	26.55
	K: So you have an exciting few months ahead of you before
	

	
	you finish your term. Do you have someone who works for
	

	
	the UN habitat that I can get in touch with?
	

	
	
	

	37.14
	S: Yeah you can contact Ahmad.
	

	
	
	

	37.17
	K: Yeah, so send that in the email as well.
	

	
	
	

	37.21
	S: I want to send you also a report from a Danish university
	

	
	about EU strategy in Area C with social infrastructure is a
	

	
	good example of collaboration of the member states. I will
	

	
	send you the contact of UN Habitat. I saw Bissan send you
	

	
	to our Web Page where you have information about Area C.
	

	
	
	

	37.57
	K: Yeah I think I saw that.
	

	
	
	

	38.00
	S: There are 2 videos that explain you everything even
	

	
	with pictures and image and the written information about
	

	
	the written components in Area C.
	

	
	
	

	38.13
	You can just copy and paste in the message and I will take
	

	
	a look at it.
	

	
	
	

	38.18
	S: She didn’t send to you?
	

	
	
	

	38.19
	K: Dont think so, no. Bissan?
	

	
	
	

	38.24
	S: I told her to send to you.
	

	
	
	

	38.25
	K: I think she forgets sometimes. But if you send that is
	

	
	great. What else? Do you work with anyone closely in
	

	
	OXFAM?
	

	
	
	

	38.44
	S: OXFAM? The problem is it is agriculture. It is another
	

	
	colleague. But in the webpage I think is a list of projects.
	

	
	
	

	39.00
	K: And if I want any quotes or anything, can I reach out to
	

	
	you? Like I ask if I need to quote something.
	

	
	
	

	39.10
	S: No no no no no no. Dont quote me.
	

	
	
	



[bookmark: page7]
	39.15
	K: If I do I ask you first?
	

	
	
	

	39.17
	S: N don’t quote me, I prefer to work behind the walls.
	

	
	Also because I am not official, Charles is official.
	

	
	
	

	39.37
	K: you sounds very official though, I got to say.
	

	
	
	

	39.40
	S: It is 20 years I work for the EU but I don’t like to be
	

	
	quoted because.. you will have difficult to see me in
	

	
	pictures, videos and so on because..
	

	
	
	

	40.02
	K: You are behind the curtain.
	

	
	
	

	40.04
	S: Yes.
	

	
	
	

	40.05
	K: Thank you so much.
	

	
	
	

	40.09
	S: Let me think if I have other links. We have a few
	

	
	documents provided by Betselem. I suppose that you saw
	

	
	and you heard about them. And you know (?)?. Arich. I am
	

	
	going to send you the link. They are a Palestinian
	

	
	organisation who produce many informations, maps,
	

	
	assessment, analysis, to understand mainly the settlement
	

	
	expansion, statistics. Look around the website. What else?
	

	
	Arich, the University, UN Habitat. And what I wrote here I
	

	
	don’t really understand.
	

	
	
	

	40.20
	K: Okay, thank you so much. I wish you a good day and a
	

	
	good weekend. Thank you bye.
	

	
	
	

	41.32
	S: Bye.
	

	
	
	



