[bookmark: _GoBack]To sum up, it can be said that volunteering at a cooperative housing association, or in civil society in general, always requires the presence of three factors: ability, motivation and opportunity (cf. Blumberg & Pringle, 1982). First, a certain degree of ability is required. In the context of volunteering, this may be related to a vocational qualification (education) or very generally to the time available to the volunteer. In this study, this is evident from increased volunteering activity among older members of the cooperative housing association who are no longer in employment. Second comes the aspect of the member’s motivational structure. This point is mainly covered by “member value”; in this case, the study showed that the need to take on an effective role is of particular relevance. Seen from this point of view, the individual factors of “length of membership” and “identification” are beneficial both to volunteers’ ability (due to their greater experience within the cooperative association and their better knowledge of workflows) and to their motivation (thanks to their greater connectedness and involvement). Organisational factors, by contrast, are seen from the third aspect; that of opportunity. For members to volunteer, a certain level of freedom is required. If there are few platforms for interaction and participation, and the association management adheres to a highly inflexible routine, a culture develops which is not very open to active members. Although members’ fundamental right to voice their opinion is regulated by law, and no cooperative housing association formally prohibits volunteering, a culture of volunteering not being allowed may very well appear. 
