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Summary and Objective
Proven record of accomplishment of professional experience, including over 12 years as an English-speaking tour guide in Egypt for tourists from around the world.  Recent experience includes working as a translator for the United Nations Development Program. Recently certified by the office of language services of the United States State Department.
· Native speaker in Arabic and fluent in English, with excellent oral and written communication skills.  
· Trained and certified translator, possessing the skills and vocabulary necessary to perform written, consecutive, and simultaneous translations from Arabic to English or English to Arabic.  Extensive experience using legal, economic, and development terminology.

· Persuasive and personable communicator, able to interact well with people from diverse backgrounds.

· Proficient in the use of computer programs, including all Microsoft Office applications.
Currently seeking an opportunity to work as an Arabic translator and interpreter, utilizing my highly developed language skills and my strong interpersonal communication, teamwork, and problem solving skills.
Work Experience_______________________________________________________

Translator and Interpreter
Prios international:
· Produced translation of a variety of document on a wide range of topics. Sep. 2009- Current

SEEP network

· Prepared translation of several documents for the SEEP network (The Small Enterprises Education Promotion Network).                       Aug.2009- Current
HED Higher Education for Development

· Consecutively translated a workshop for two days as part of a partnership between Iowa community college and Kansas community college and Sanaa Community college in Yemen.
                                                                                                      March 2013- Current
United Nations Development Program (UNDP)
 May 2007 – Current
· Produced written translation of background papers, chapters, speeches, PowerPoint presentations, newspaper articles, and press releases for the Egypt Human Development Report 2008 on the topic of civil society in Egypt.  Translation from Arabic to English and English to Arabic.

· Written translation of a concept paper for the Egyptian Decentralization Initiative from English to Arabic.  
Freedom House 





      April 2008 – May 2009
Egyptian Association for Supporting Democracy (EASD) 
· Provided consecutive translation for an election-monitoring project and a capacity-building program to train lawyers from Algeria and Tunisia in election monitoring, democracy promotion, and management of non-governmental organizations.  
· Simultaneous and consecutive translation of training sessions, press conferences, poll station visits, and meetings between the Freedom House representative and EASD management and staff.
· Written translation of EASD's strategic plan, media and public relations manual, and official letters and correspondence with USAID.

Jyllands-Posten Newspaper



           
     2007 - 2009
· Simultaneous translation of interviews with citizens and officials from Egypt and Palestine regarding the Egyptian-Palestinian border crisis in Rafah. (January 2008)

· Consecutive translation in meetings with Egyptian journalists, intellectuals, politicians, and bloggers for a journalist from a Danish newspaper.  (December 2007)
United States Agency for International Development (USAID)
    2007-2008
· Consecutive translation from English to Arabic for a three-day training workshop for the Egyptian Insurance Supervisory Authority.  Also delivered written translation of the workshop manual from English to Arabic. (March 2008)

· Simultaneous translation for USAID meetings with officials from the Government of Egypt on the topic of decentralization.  Prepared a report of meeting proceedings.        (November 2007)
Language Instructor

Foreign Service Institute                                                          February 2009 – Current
· Teaching Modern Standard Arabic (MSA) to a number of students of different levels including beginner, intermediate and advanced students.

· Using assigned textbooks and manuals in addition to preparing supporting materials to enhance the educational process.






                             






Center for Egyptian Women's Legal Assistance    December 2007 – May 2008
· Gained experience in teaching English to employees of a human rights organization.

· Planned and executed comprehensive lessons, organized teaching resources, created exams and tests, and evaluated student's English proficiency.

Private Tutoring





 May 2007 – Current
· Private tutoring in Arabic and English for a number of students in Cairo, Egypt.   

Tour Guide




             
      September 1996 – 2008



· Worked for a number of travel agencies in Egypt giving tours to English speaking tourists from around the world.  Conducted tours and presentations in Cairo, Luxor, Aswan, and Alexandria and explained the history of various monuments.  
· Maintained a high level of energy and enthusiasm during tours and developed excellent rapport with clients during their stay in Egypt.  
· Gained verbal and written negotiation skills in purchasing airline tickets, hotel reservations, and souvenirs.  Ensured that clients received fair deals from travel companies and souvenir shops.  Also acquired experience in selling and marketing optional tours to clients.  
Education______________________________________________________________ 

Professional Certificate in Print Media Translation, Legal and UN Translation, Consecutive Translation

American University in Cairo, Egypt

Graduated December 2007

Career Certificate for Teaching Arabic as a Foreign Language

American University in Cairo, Egypt

Graduated April 2007

Baccalaureate of Arts

University of Alexandria

Faculty of Tourism and Hotels, Egyptology and Guidance Department

Graduated May 1994 

Other Coursework:
Minneapolis Community and Technical College
Department of Business Management    2004-2005
References available upon request.

