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WORK EXPERIENCE 
 

Since 07/2022 Copy-Editor (freelance) 

 Hochschule für Finanzwirtschaft & Management, Bonn 

• Specialist editing of learning materials: review of grammar, spelling and 

punctuation as well as didactic structure and contents 

 

Since 09/2020 Consultant (freelance) 

Foundation for International Business Administration Accreditation (FIBAA), Bonn 

• Editing of the catalogue “Excellence in Digital Education”® – an international 

quality assurance certification for online learning in Higher Education 

• Project lead of a pilot to test the certification with three universities from the 

DACH region and additional cases 

 

01/2016-09/2022 Consultant (freelance) 

EFMD Global Network, Geneva &  

European Foundation for Management Development (EFMD), Brussels 

• Member of a task force to establish an international quality assurance scheme 

for online courses in business and management education 

• Guidance of 20+ universities through “EOCCS” – EFMD Global Network’s online 

course certification system  

• Guidance of a task force to adapt the institutional accreditation system 

“EQUIS” to the digital transformation, subsequent editing of the catalogue 

 

07/2013-12/2017 Research Assistant to the Dean’s Office (fully employed) 

Business School of the University of Mannheim 

• Assuring the quality of teaching and learning at the Business School through 

the AACSB system “Assurance of Learning” 

 

 

 

PERSONAL INFORMATION 
 

Born on 21.12.1982 in Lüneburg, Germany 

Civil status: Unmarried 

Nationality: German 

 

Soisbergstraße 9, 36132 Eiterfeld, Germany 

Tel.: 0049-(0)160-2112001 

antonia.luetgens@gmail.com 

APPLICATION AS INDIVIDUAL CONSULTANT: EDITOR/WRITER 
Your vacancy at jobs.unicef.org on 20.09.2021 (Job no: 544757) 

PERSONAL INFORMATION 
 

Born on 21.12.1982 in Lüneburg, Germany 

Nationality: German 

 

✉️ Soisbergstraße 9, 36132 Eiterfeld, Germany 

 

Tel.:            +49 (0)160 2112001 

E-Mail:       info@antonialuetgens.com 

Website:   https://antonialuetgens.com/en  

https://www.s-hochschule.de/english
https://www.fibaa.org/en/digital-education
https://www.fibaa.org/en/digital-education
https://www.efmdglobal.org/
https://www.efmdglobal.org/
https://www.efmdglobal.org/
https://www.efmdglobal.org/
https://www.bwl.uni-mannheim.de/en
https://www.bwl.uni-mannheim.de/en
mailto:info@antonialuetgens.com
https://antonialuetgens.com/en
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07-10/2012 Intern (temporary) 

MARKK - Museum am Rothenbaum/Kulturen und Künste der Welt (Ethnographic 

Museum), Hamburg 

• Assisting the Press and Marketing Office  

• Preparing the exhibition of the RAURU Māori Meeting House 

 

10/2009-12/2011 Assistant (fully employed) 

German Embassy Dublin 

• Assisting the Administration, Consultancy Services and Press Office 

• Maintaining the Embassy’s website 

 

EDUCATION 
 
10/2003-06/2009 Master programme at Johannes Gutenberg-University Mainz 

Major subjects: Social Anthropology and English Studies 

Date of Master of Arts degree: 30.06.2009 

 

 

ADVANCED TRAINING & CERTIFICATES 
 

12/2022 Freie Lektorin ADM (Akademie der Deutschen Medien, München) 

02/2022 Higher Education 4.0: Certifying your Future (FutureLearn & Dublin City University) 

08/2021 Transforming Digital Learning (FutureLearn & Deakin University) 
04/2021 Exercising Leadership: Foundational Principles (edX & Harvard) 

10/2019 E-learning Essentials: Instructional Design (LinkedIn Learning) 
10/2019 The Digital Transformation of Learning (LinkedIn Learning) 

07/2019 Digital Transformation (Coursera & The Boston Consulting Group) 

05/2019 Digital Leadership: Führung im digitalen Wandel (Udemy) 

01/2019 Academic and Business Writing (edX & University of California, Berkeley) 
04/2018 Digital Skills: Digital Marketing (FutureLearn & Accenture) 
03/2018 Digital Skills: Social Media (FutureLearn & Accenture) 

12/2017 Democracy & Development: Perspectives from Africa (edX & MIT) 

01-04/2013 Quality Management Representative & Project Management (WBS Training AG, Lüneburg) 

 

 

PRESENTATIONS & WORKSHOPS 
 

05/2023 INQAAHE 17th Biennial Conference, Astana (Co-Author) 

11/2022 APQN Academic Conference, Singapore (Co-Author) 

05/2022 Chancen digitaler Lehre (Congress), Verband der Privaten Hochschulen, Berlin (Speaker) 

06/2021 EMOOCs (Conference), Hasso Plattner Institute, Berlin (Speaker) 

03/2021 Quality of Distance Education (Workshop), FIBAA, Bonn (Speaker) 

12/2019 Accreditation of Online Courses (Workshop), Ulaanbaatar (Speaker) 

10/2019 Online Higher Education in Management (Seminar), OBS BS, Madrid (Plenary speaker) 

12/2018 OEB - Online EDUCA Berlin, Berlin (Panel Chair) 

11/2018 PRME 5th Responsible Management Education Research Conference, Cologne (Speaker) 

06/2016 EFMD Annual Conference, Rome (Speaker) 

 

 

https://markk-hamburg.de/en
https://markk-hamburg.de/en
https://dublin.diplo.de/ie-en
https://dublin.diplo.de/ie-en
https://www.futurelearn.com/certificates/26usgyp
https://www.futurelearn.com/certificates/4w88wgd
https://courses.edx.org/certificates/2346d05adccb431891839b88b11b24d3
https://www.coursera.org/account/accomplishments/certificate/3TVXHDAWF8NP
https://www.udemy.com/certificate/UC-YLU5FCCJ/
https://courses.edx.org/certificates/3e9187c50f9b492cba5e5febc189008f
https://www.futurelearn.com/certificates/4q0cz2a
https://courses.edx.org/certificates/0a5ecff2ec8f40dbbd6d73529c1afb3f
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PUBLICATIONS 
 

“Sustainable Education” (2019). In: Global Focus Magazine 
 

“Net gains” (2017). In: Global Focus Magazine 

 

 
FURTHER QUALIFICATION 
 
Languages German (native speaker) 

 English  (business fluent) 

 French   (good knowledge) 

 Spanish (basic skills) 

 

IT skills MS Office, Google Docs, Photoshop, Social Media 

 

 

VOLUNTEER WORK 
 

07/2021 Review layout and editing of the UNICEF 2020 Global Annual Results Reports     

(United Nations volunteer programme) 

 

 

 

 

 

 

 

Eiterfeld, 06.06.2023 

 

Attachments: Letters of Recommendation, Certificates etc. 

 

 
 
 
 
 
 
 
 
 
 

 
 

https://www.globalfocusmagazine.com/sustainable-education/
https://globalfocusmagazine.com/wp-content/uploads/2017/01/Issue_1_2017_netgains_eoccs.pdf
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LETTERS OF RECOMMENDATION AND CERTIFICATES  
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CERTIFICATE OF APPRECIATION 
 

  



 

 

 

  



 

 

THE DIGITAL TRANSFORMATION OF LEARNING 
 

 
 

E-LEARNING ESSENTIALS: INSTRUCTIONAL DESIGN  
 

 
 

 



 

 

DIGITAL SKILLS: SOCIAL MEDIA  
 

  



 

 

  



 

 

 

 



 

 

 

 



 

 

 

 



 

 

TRAINING: QUALITY MANAGEMENT REPRESENTATIVE & PROJECT MANAGEMENT  

 

 


