Alexandros Vagenas
Email: alexandros_vagenas@yahoo.co.uk                     M: 00306985026640
PROFILE:
A highly motivated multi-tasker with experience in translation, localisation and administration. Equally happy to be doing mundane office duties as well as the more exciting work. Able to prioritise to ensure deadlines are met whilst maintaining a high standard of analysis and insight. Currently looking for a suitable role in translation or administration with an exciting and progressive company.

.
SKILLS:
· Good IT skils, including Microsoft Excel, Word and Outlook, the internet and specialised software

· Languages: 

· English (fluent written and spoken) 

· Greek (native speaker)

·  Spanish (basic written and spoken)

· Writing and translating copy and producing content on a variety of platforms

· Ability to accurately maintain computerised and manual filing/documentation systems
· Willingness to learn: continuous professional and personal development through employment and creative projects 
WORK HISTORY:
	Freelance 
Teleperformance
	Translator – editor - proofreader
Senior Advisor, Apple Technical Support
	Oct 2016 - Present

Sep 2015 – Nov 2016

	Betfair LTD
	Verifications Administrator
	Aug 2013 – April 2015


· Responsible for translating, copy-editing and proofreading Greek email templates

· Maintaining and compiling databases and spreadsheets

· First point of contact for Verifications enquiries on the phone and via email

· Identifying and recommending to managers opportunities for efficiency and improvement

· Providing customer support regarding KYC and Verifications issues

	Waterstone’s Canary Wharf Jubilee
	Lead Bookseller
	Dec 2009 – Aug 2012


· Responsible for inventory and stock taking

· Managing petty cash and responsible for cashing up, recording invoices and sorting post. 

· Regular contributor of content to Waterstones intranet and social media

· Duty manager and responsible for visual merchandising standards

	HMV Bond Street
	Part-time Sales Assistant
	May 2007 – Nov 2009


· Responsible for maintaining and ordering for my assigned section

· Ensuring product availability and visibility

· Composing reviews for recommended titles

· Providing a high level of customer service face-to-face, over the phone and via email
	www.rock-metal-music-reviews.com/
	Freelance music critic
	March 2009 – Jan 2010

	www.comicdom.gr                                 
	Freelance comics reviewer
	June 2007 – Dec 2008

	Agia Varvara Higher School of Dramatic Arts
	Assistant Lecturer
	Oct 2003 – June 2005


· Solely responsible for preparing and teaching the Film History course

· Responsible for the selection of screening material, as well as the screening timetable

· Responsible for writing and performing the music for the final year project

· Responsible for leading workshops in script writing and editing, stage direction and acting
	Greek Military
	Translator
	Jan 2002 – Mar 2003


· Responsible for translating and editing training manuals (English to Greek)

· Responsible for proofreading and preparing texts for publication
ACADEMIC QUALIFICATIONS:
University of Kent, Canterbury, 1999 - 2001, MA Comparative Literary Studies
University of Kent, Canterbury, 1996 - 1999, BA English and Film.

 INTERESTS:

· Journalism, blogging and social media, video games, the web; translation, reviewing and non-fiction writingMusic composition and performance, regular concertgoer 
· Reading: longstanding theoretical and recreational interest in diverse fiction, non-fiction and comics, avid SF paperback and comic book collector  
