Androulla Veliotou DipTransIoL, MCIL, MITI.


PERSONAL DETAILS


Designation
Member of the Chartered Institute of Linguists (reg. 14740)

                                                     Member of the Institute of Translation and Interpreting (reg. 3193)


ACADEMIC QUALIFICATIONS

2001 /4 



        Foreign & Commonwealth Office 

Diplomatic Language Services Unit

Interpreting assessment (En-El-En)

2000 
Institute of Translation and Interpreting, Translators Examination

English→Greek 

1997                                                      Institute of Linguists Examinations

Diploma in Translation Greek/English 

1992 Institute of Linguists Examinations

Final Diploma Greek  


Final Diploma Italian

Surrey Language Centre

Certificate TEFL

PROFESSIONAL PROFILE:  An exceptionally experienced linguist who will not jeopardize professional integrity by accepting assignments that cannot be delivered with consistent accuracy.  An enterprising, resourceful professional whose experience adds value to any undertaking.  Working for various government departments/organisations both in the UK and overseas with an unblemished track record. Ministerial interpreter for the Foreign and Commonwealth Office UK.
SERVICE SPECIALIZATION, NATURAL APTITUDE: 
Terminology specialist, unparalleled experience for proof-reading, editing, revising copy intended for print. 

Abstraction of information from technical/commercial/political or literary written and oral sources rendering an accurate equivalent in terms of content, style and register. Technical and legal specialist.
Examiner for the Institute of Translation and Interpreting (Translation) 
Examiner for the Metropolitan Police Service (Interpreting)
Setter and vetter of Testing and Examinations, The Diplomatic Service FCO 
(Translation & Interpreting).

Lecturer on the M.A. Interpreting at the London Metropolitan University.
INDUSTRY SERVICE

Joint working party CIoL/ITI drafting Professional Code of Conduct for Translators

CIoL Industry and Commerce Division Events Coordinator & Secretary (94-98)

Editorial Board The Linguist (1999-2000).
SERVICES AVAILABLE

Examination Setting and Vetting
Diplomatic Level Greek
Translation
English-Greek-English 
Interpreting
English-Greek-English 

Proof-reading
English-Greek-English. 
Editing/Revising
As for translation

Subtitling
Greek, English 
Examining
English-Greek-English.

Lecturing
Interpreting

Transcription
English/Greek

Script Adaptation
English/Greek

Recordings Monitor
Greek

Abstraction
Greek

Telephone Interviews
Greek, Italian

Cultural Briefing
Greece

Report Writing
English/Greek

Voice-over
Greek/English

MY CLIENT LIST INCLUDES:

The Consular Office of the Embassy of Greece, London 

The Foreign and Commonwealth Office
The Institute of Translation and Interpreting
All commercial agencies UK
Various Councils (e.g. Leeds, Bristol, Kent)
Solicitors Offices in Greece, UK and USA

CNN
Sky News

Al Jazeera

Greek Government
REFERENCES AVAILABLE ON REQUEST

LIMITED EXAMPLES OF SECTOR EXPERIENCE & PUBLICATIONS:
Advertising and Media.  Matter ranging from rodenticide to soft drinks, IT products, tobacco, fragrance etc.  Involving all promo material eg. Posters, media, competitions, product specification.  

Experience gained working in-house at Andersen & Lembke.

· Publications in poster, leaflet, promo material, advertisements format.


Agriculture:  Veterinary Health EU Export Certificates.  Experience gained working freelance for Ministry of Agriculture Translation Service (MAFF).  EU documentation.

· Publications in documentation format.

Banking:  Finance, stock-market, investments, corporate banking, various product portfolios, customer information, research, marketing. Winner of national competition to translate/edit all Citibank documentation into Greek. European Works Council of Royal Bank of Scotland.

· European Central Bank Documentation, conversion to Euro

· British Hellenic Chamber of Commerce investment interpreter
· Interpreter at Workers European Council

Business:  Industry & Commerce Specialist.  In-depth research into privatization, globalisation. 

Business Enterprise graduate.  DTI translator.  

· Seminar material for overseas trade visits re.  Energy, Civil Engineering

· Interpreting at ministerial business meetings

Certificates Specialist: Birth, Marriage and Death. Power of Attorney

· Signature approved by Greek Consular Section of the Embassy in London.
Children’s literature: Translation of Jostein Gaarder’s adaptation on CD-ROM (into Greek) Sophie’s World (philosophical-historical content).  Translation of Jostein Gaarder’s adaptation of Sophie’s World to board game Greek. Translation of Evgenios Trivizas Childrens books.
· Publication in CD-ROM format

· Publication in board game format

Civil engineering and construction: Surveys, project specifications, manuals.  Extensive reference material.  Terminology database compilation. Servicing Gibb construction with in-house experience.  Access to qualified engineers.

· Translation of specs and tenders for wider diffusion
Commercial contracts eg. Tender documents. Technical specifications specialist. Documents ranging from automotive, infrastructure, cables, catering, telecommunications, industrial detergents, road surfacing etc.
· Translated bids
Computer software/hardware.  User Manuals.  Responsible for editing (in-house) the entire range of Uniplex software manuals translated into Greek. Exclusive translator of AUGI, SABRE PLATFORM software.  Exclusive editor and terminology specialist of HP product range translations into Greek.

· Publications in manual format
· Interpretation at ICL UK premises (Microsoft Partners)
Education specialist, covering areas of primary, secondary, further and tertiary education.  Governance and management of schools specialist.  Central government policies, LA issues. Freelance translator for Central Office of Information publishing for DfEE.  Relevant experience gained as secondary school governor, teaching EFL.  Specialist interpreter on educational tour visits for the British Council.

· Publications in booklet format.

· Interpreting at ministerial level

· Examining at military base

Employment policy: Focusing on New Deal, trade unions, EU policies. Experience gained from research conducted on behalf of the Foreign & Commonwealth Office.  Central Office of Information editor.

· Publications in booklet format.

· Interpreting at ministerial level

Energy:  Electricity and Gas.  Especially relating to privatisation. Liberalization of Markets and Regulation.
· Publications for European Seminars, tenders

Engineering & Construction: Tenders for major European Infrastructure projects. 
· Publications in documentation format.

Environment

Recycling plants, emissions, nuclear energy, petroleum industry, urban regeneration.
· Experience of interpreting at ministerial level

EU documentation: Freelance translator following competitive tender, including European Parliament case-files relating to EU Court Action.  EU Contract renewed twice.  

· Publications in documentation format
Films:  All genres.  Script adaptations and subtitling editor.

· DVD International circulation

Forestry:  Experience gained from accompanying/interpreting foresters on study visit re. Urban forests, greening strategies.  Felling cycles, methods, canopies, forest design, conservation etc.  Research into reforestation.

· Interpretation at ministerial level

Health Service expert:  Hospital procurement, management, design.  Firsthand experience gained from accompanying Diplomatic Health Officials to investigate the British National Health System (see Interpreting portfolio).  Freelance translator for Central Office of Information, publications include THE PATIENT’S CHARTER, THE CHILDREN’S CHARTER. 

· Publications in booklet format

· Interpretation at ministerial level

Internet:  Experience gained on RSA training course, translating web-site info, manuals, advertising

· Publication in web site format

Law and Order: Greek Parliamentary debates. EU Memoranda. Greek bailouts. Government Policy.
· News and Election coverage live
Lecturing: London Metropolitan University.

· Lecturer MA Interpreting
Legal: Case files, Affidavits, Court Rulings, Coroner reports, power of attorney etc.
· Publications in documentation format

Management & HRM: Including project management and benchmarking. Flexible working patterns, organizational commitment and change.  Experience gained at Civil Service College and DTI. 

· Seminar Interpreting at Senior Level

Market research expert:  15 yrs experience of collaborating on Questionnaires.  Quality consultant for questionnaires-all subjects (automotive, IT, tobacco, food, detergents etc.).

· Publications in documentation format

Medical: Semi-specialized medical manuals, Coroner’s reports.  Death certificates. Medical patents. Medical Certificates. Pelvic health, Macular degeneration, Urology, Sexual Health, Depression.
· Publications in booklet format or certificate format or compilation of glossaries
Military: Examiner for Ministry of Defence Language School for Restricted Examination Papers.
Petro-chemical installations:  Particularly socio-economic impact, researching BP operations and distilleries.  Experience gained on assignment for British Council in Scotland.

· Interpreting at ministerial level

Politics:  Constantly abreast of European Union Policies as part of Foreign & Commonwealth Office duties.  Specialist knowledge: All ministries without exception.
· Foreign Office assignments at ministerial level

· Sky Newsroom live interpreter

Privatization specialist: Electricity and Gas Industry Reform in the UK on behalf of the Department of Trade & Industry for major providers expanding into Greece.

· Publications used by commercial attaché at the British Embassy in Greece

Public Sector Specialist (including strategic reform): Freelance editor, translator, scriptwriter, recordings monitor for Central Office of Information publications re. Government policy. DfEE, DSS, DoH, Customs and Excise, Health & Safety etc. Foreign & Commonwealth Office research.

· Publications in booklet format

· Interpreting at ministerial level


Radio Advertising:  Translator of Scholl footwear (scripts) adverts for Greek Radio.

· Broadcast on Greek National radio

Scuba Diving Specialist:  Responsible for PADI diving schools training manual, technical research and editing of Greek Version. 

· Publication in book format 

Shipping and Maritime: EU Maritime translation documentation specialist.

Arbitration and Ministerial Interpreter. 

· Interpreting at ministerial level

· EU Translation 
Subtitling: (See Portfolio)

Telecommunications:  EU Directives.  Experience gained from research/interpreting at ministerial level, meetings include BT, Oftel, C&W. Satellite Navigation Systems. Hellenic Telecom Organization Unbundling of the local loop.
· Interpreting at ministerial level

· Trade Marks, patents:  Patents for UK branch of the official European body OAMI.  

· Publications in archive format.
Trade Unions:  TUC seminars, Communication Workers’ Union Annual Conference, European Works Councils.

· Interpreting at ministerial level
Urban Regeneration:  Docks, ports and surrounding areas.

· Publication in documentation format
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