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Research Associate

Social science researcher with experience in the organization and conduct of field studies, qualitative and quantitative data analysis, evaluations, publication of articles, and grant writing.  
Authored several successful grant applications to the competitive Canadian Institutes of Health Research.    Innovative and persistent.  Quickly builds rapport with research participants.  Self-starter, conscientious, and proud of work produced.  Meets commitments and deadlines.
KNOWLEDGE AND SKILLS
• analysis and reports
• health program monitoring and evaluation
• project design and development
• how to facilitate information technology design
• grant proposals
• design of knowledge transfer projects

• data analysis (SPSS)
• focus groups
• literature reviews
• ethnographic interviews and observation
• field studies
• fluently bilingual
PROFESSIONAL  EXPERIENCE
2015-16
Research Associate,Centre de réadaptation MAB-Mackay (Montreal).  Contract to carry out ethnographic interviews of elderly people who are deaf and blind.  Wrote a draft article to summarize the interviews.

2015
Researcher, Bishop's University and McGill University (Montreal). Wrote a project proposal that was funded by McGill, and carried out an original quantitative analysis of  the characteristics of anglophones and francophones in Quebec that likely influence their health.  Merged different databases with common questions, carried out the analysis, and wrote a report.

2014
Research Associate, Télé-université (Montreal).  Contract to summarize the factors that influence the transfer of research results concerning the prevention of musculo-skeletal problems for nurses.

2013
Research Associate, Télé-université (Montreal).  Contract to carry out ethnographic interviews in relation to knowledge management activities in a government organization.  The professor was pleased with the quality of the interviews. 
2011-12
Research Associate, Research Centre at the Centre hospitalier universitaire de Québec (Quebec City).  Contract writing articles, conducting focus groups; primary author of 3 successful research grants (Canadian Institutes of Health Research) in the areas of health informatics and knowledge translation.  
2010
Planning, Programming and Research Officer, Jeffery Hale Community Services (Quebec City).  Contract to conduct a study and write a report about the vitality of English voluntary organizations in the Quebec City region and their potential role in Public Health. Published an article that summarized the study.
2009-2010
Planning, Programming and Research Officer,  Federation of Centres for Intellectually Handicapped People (FQCRDI, Montreal).  Contract to write part of a report in relation to manpower planning for these centres.  Programming (SPSS) and data analysis of client characteristics and needs; programming of  psychometric scales.
2006- 2008
Planning, Programming and Research Officer, Cree Board of Health and Social Services of James Bay (Montreal); wrote an introduction to evaluation for the region, wrote evaluation plans and reports, initiated and conducted a workshop on evaluation, initiated analysis of patient travel outside the region; conducted collaborative study with Public Health in relation to stays in families by foster children (position moved to James Bay).
2006
Research Associate, McGill University, Training and Development Project; contract to provide background research on the retention of English-speaking health professionals in a minority context; wrote a paper presenting statistics on the comparative availability of English and French nurses in the health regions in Quebec; developed 3 research grant proposals in the areas of  telehomecare and palliative care and the creation of a virtual professional community of practice.
2005
Planning, Programming and Research Officer, Agence de développement de réseaux locaux, (Québec); contract to provide a report and an evaluation framework for the regional English health network.  

2005
Research Assistant, Institut de recherche pour le développement social des jeunes (Montréal); wrote a research grant application to investigate continuity in services for children under youth protection.
2004
Consultant, Emergency Department, Jewish General Hospital (Montreal); main author of a research grant application to develop a methodology to investigate adverse events (medical errors) in Emergency Departments. 

2003
Researcher, Centennial College (Toronto) in an e-learning project; analyzed the work of nurses in telehomecare programs and identified telehomecare learning needs; contributed to course curriculum and wrote educational texts.
2001-2002
Research Associate, Université de Montréal, Groupe de recherche interdisciplinaire en santé; carried out interviews and direct observation in a project to evaluate the implementation of an electronic patient record in a network of hospitals.
1999 - 2002
Principal investigator, Université du Québec à Trois-Rivières; a project that examined the projection of geographical communities into cyberspace, grant from the Social Sciences and Research Council of Canada. Several innovative publications resulted from the project. 

1995 - 1998
Senior Research Fellow, University of Brighton, U.K.
Developed and conducted ethnographic research into the nature of engineering and design work. 

1989 - 1995
Visiting Researcher, Canadian Workplace Automation Research Centre, Laval, Qc. Conducted field studies in the area of Computer Supported Cooperative Work (CSCW), and the social and organizational aspects of the design and implementation of network communication technologies.

EDUCATION
Ph. D., Sociology (Laval University, Quebec)

•
specialization in the area of the social impact of new technologies, and qualitative research methodology 
(recipient of a bursary from the SSHRC)

M.A.  Leisure Sciences (Université du Québec à Trois-Rivières)
•
used quantitative methods for the thesis
B.A.  Visual Arts (Université du Québec à Montréal), sculpture concentration

B.P.E.  Physical Education (McMaster University), with Honours
TECHNOLOGY
Microsoft Office; SPSS; Endnote; Filemaker Pro; NVivo; Atlas.ti
PUBLICATIONS
Books

Fortin, A., Sanderson, D. (2004).  Espaces et identité en construction : Le web et les régions du Québec.  Editions Nota bene.

Articles in Refereed Publications or Conferences
Sanderson, D., Gagnon MP., Duplantie, J.  Codified Knowledge and Decisions in a Major eHealth Project: Efforts to Introduce the Electronic Health Record in Quebec.  In  eHealth and Remote Monitoring, El Hassani, A.H. (Ed.), 2012 (Open Access).

Sanderson, D., Walling, R.  Quebec City's English Voluntary Associations, Their Contribution to Public Health, and Options for Further Support.  Journal of Eastern Townships Studies. 38:  57-68, 2012.
Leblanc, G., Gagnon, M.P., Sanderson, D.  Determinants of Primary Care Nurses’ Intention to Adopt an Electronic Health Record (EHR) in their Clinical Practice.  Computers in Nursing   30 (9):  496-502, 2012.
Atack, L., Luke, R., Sanderson, D.  Development of an online, team-based program in Telehomecare.  Journal of Telemedicine and Telecare  10: 355-360, 2004.

Sanderson, D., Atack, L. Teaching Nurses to Build a Hospital Without Walls:  Developing a Training Curriculum for Telehomecare.  Proceedings of the 1st International Workshop on Computer Supported Activity Coordination, CSAC 2004, Cordeiro, J. et Filipe, J. (Eds), Porto, April, 41-50, 2004.

Fortin, A., Sanderson, D.  Sites web et identités en région au Québec.  Cahiers de géographie du Québec, vol. 47, no. 131,  263-276, 2003.

Sanderson, D., Fortin, A.  The use of cyberspace by social and geographic communities:  An analysis of web sites created by community organizations in Trois-Rivières.  In Proceedings of the Third International Conference on Cultural Attitudes Towards Technology and Communication (CATAC), Sudweeks, F. and Ess, C. (Eds), 267-280, 2002. 

Sanderson, D., Fortin, A.  Penser et observer les communautés géographiques dans l’espace virtuel : le cas de Trois-Rivières.  In Internet, Nouvel Espace Citoyen ?  S. Proulx et F. Jaureguiberry (Eds), L'Harmattan, Paris, 109-123, 2002.

Sanderson, D., Fortin, A.  The Projection of Geographical Communities into Cyberspace, in Technospaces:  Inside the New Media, Munt S. (Ed.), London:  Academic Books, 189-204, 2001.

 Fortin, A., Sanderson, D., Harvey, S., Séguin-Noël, R.  La communauté, du municipal au virtuel : une étude de cas.  Ethnologies, vol. 22, no. 2, 195-207, 2000. 

 Fortin, A., Sanderson, D.  Les dynamiques communautaires et territoriales derrière la page, dans Le développement et l'aménagement des régions fragiles à l'ère des mutations globales.  Nouveaux modèles, nouvelles cultures de coopération, Lafontaine, D. et Thivièrge, N. (Ed.), Rimouski, GRIDEQ/GRIR, 135-149, 2000.

Fortin, A., Sanderson, D.  Espace social, communautaire et virtuel : Continuités et discontinuités.  Le géographe canadien, vol. 43, no.  2, 184-190, 1999.

Sanderson, D. Joint Technology Design at the End of the Second Millennium:  Designing to Get Yoghurt into Containers. COOP'98, Darses, F. et Zaraté, P. (Eds.), Cannes, May, 153-163, 1998.  

Perry, M., Sanderson, D.  Coordinating Joint Design Work:  The Role of Communication and Artefacts.  Design Studies, vol. 19 no. 3,  273-288, 1998.

Sanderson, D. Partial Success and Partial Failure in a Commercial Development Project,  Proceedings of the Participatory Design Conference, Blomberg, J., Kensing, F., and Dykstra-Erickson, E. (Eds.), Boston, Nov, 81-91, 1996.

Sanderson, D. Cooperative and Collaborative Mediated Research, in Networking and Scholarship in the 21st Century, Harrison, T., Stephen, T. (eds.), SUNY Press, 1995.

Sanderson, D. Mediated Collaborative Research?  Claims, Evidence, and a Case Study of a Distributed Science Group, CSCW,  vol. 2 no. 2: 41-65, 1994.

Sanderson, D. From Electronic Networks to Mediated Scientific Collaboration:  the Optimism and Obstacles, in NetWORKing:  Connecting Workers In and Between Organizations, Clement, A., Kolm, P., Wagner, I. (eds.) IFIP Transactions A-38, 77-86, 1994. 

Sanderson, D. The CSCW Implementation Process:  An Interpretative Model and Case Study of the Implementation of a Videoconference System, in Proceedings of CSCW  ‘92, Toronto,   370-377, Nov. 1992.

Other publications, reports

Quebec City's English Voluntary Associations, Their Contribution to Public Health, and Options for Further Support. Unpublished report provided to Jeffery Hale Community Services, 2011.
Sanderson, D., Grégoire, L., Reinharz, D. The Network's Approaches for the Maintenance and Creation of Primary Health Care Services in English for the Quebec City Region.  Agence de la santé et des services sociaux de la Capitale-Nationale, 2006.  http://www.dspq.qc.ca/publications/The_Network_s_approaches.pdf

Assumptions and Potential Issues Related to Community Networks and Current and Near-Term Internet Technologies, Report provided to British Telecommunications plc, Nov., 1997.

Technology Design and Mimicry.  Proceedings of the Designing Interactive Systems Conference (DIS'97), 1997, ACM, Aug., Amsterdam, 311-313.

Virtual Communities, Design Metaphors, and Systems to Support Community Groups, SIGGROUP Bulletin 18 (1):  44-46, 1997.

A Sociological Field Study of the Design Process for a New Pump.  Working Document, ITRI, University of Brighton, 1996.

Techniques to Anticipate Issues and Problems Related to Computer System Design and Use,  Design for Protecting the User, Burgenstock, Switzerland, Sep. 1996.

Communication and Organizational Implications of a Multi-Media Application for Reporting on Telework,  Telecommute '96 Conference, Jacksonville, April, 96.

Proposing and Evaluating Telework:  A Research Perspective.  Centre for Information Technology Innovation, Laval, 1996.

Towards Workplace and User-Centred Design:  A Study of the Design of a Multi-Media Application, Centre for Information Technology Innovation, Laval, 1996.

Systems Design In and For the Workplace. Centre for Information Technology Innovation, Laval, 1996.

Evaluation and Canarie development, Evaluation of R&D, 2(1)   p. 2, 5, 1994.

 A Field Trial of a Multi-Media Desktop Videoconferencing System in the Context of a Distributed Research Group, Centre canadien de recherche sur l'informatisation du travail, 1993.

Introduction to Network Applications in Organizations,  in Electronic Networks  in Organizations:  Perspectives and Issues for Research, ed. Duncan Sanderson, Centre canadien de recherche sur l'informatisation du travail, June, 1992.

Video Conferencing and Graphics:  A Case Study of a Distance Consultancy Project, in ITCA Teleconferencing Yearbook 1991, ITCA, Washington, 1991, 147-155.

L'evaluation formative de l'essai d'un système de vidéoconférence au ministère des communications, report, Centre canadien de recherche sur l'informatisation du travail, June 1991.

Video Conferencing in a Problem-Solving Context:  A Case Study of a Joint Distance Consultancy Project, internal report, Centre canadien de recherche sur l'informatisation du travail, 1990.

Les clubs de micro-informatique:  la rencontre de la sociabilité et de la technologie:   in Vivre avec l'ordinateur, ed. Serge Proulx, Boucherville:  G. Vermette Inc., 1988. 

Conference Presentatons
Sanderson, D., Walling, R. Quebec City's English Language Voluntary Associations, Their Contribution to Public Health, and Options for Further Support.  ACFAS, May 2011.

Sanderson, D.,  Fortin, A.  Web Site Development By Locally Oriented Community Organizations:  Characteristics, Problems, and Issues.  Internet Research 4, Toronto, Oct. 2003.
Fortin, A.,  Sanderson, D.  The Internet and Local Politics and Government:  Critique of a Utopic Discourse With Empirical Observations from Quebec.  Internet Research 4, Toronto, Oct. 2003.
Fortin, A., Sanderson, D.  Internet et les organismes communautaires : appropriation d'une innovation.  Québec, ACFAS, May, 2002.

Sanderson, D., Fortin, A. The Use of Cyberspace by Social and Geographic Communities: An analysis of web sites created by community orgnaizations in Trois-Rivieres. CATAC 2002, July, Montreal.

Fortin, A., Sanderson, D.  The Expression of Geographical and Social Identity Through Web Sites:  A Case Study of Trois-Rivières, Presentation at: Constructing Cyberculture Conference, Washington, April, 2001.

Fortin, A., Sanderson, D. Les dynamiques communautaires derrière la page.  ACFAS, Ottawa, May 1999.

Fortin, A., Sanderson, D.  Espace social, espace communautaire et espace virtuel : Internet et le développement local, Colloque sur l'Autoroute de l'information et développement régional, Ottawa, June, 1998.

Sanderson, D. Strong Characteristics of Community Organisations, presentation to : Community Networks:  Opening a New Research Field, ECSCW'97, Lancaster, U.K., 1997.
Sanderson, D. La collaboration entre chercheurs et les technologies de communication:  embûches et opportunités, presentation at ACFAS, Montréal, May, 1992.

Sanderson, D. Organization of a workshop at the Association canadienne de communication:  La problématique des réseaux dans les organisations, Sociétés savantes, Kingston, 1991.

Sanderson, D. A Consumer’s Approach to Distance Education Technologies, presentation at AMTEC ‘91, Ottawa.

Sanderson, D. Assessing and Improving the Quality of the Video Conference, presentation at the First Teleconference Symposium, Toronto, Oct. 1990.
Translations

Pronovost, G. (1989).  The Sociology of Time.  Current Sociology, 37 (39):  1989.
PROFESSIONAL NETWORKS
PRAM  Participatory Research at McGill (Family Medicine)
MGHRG  McGill Qualitative Health Research Group
CIRST (UQAM) Centre interuniversitaire de recherche en sciences et technologies

RICTA  Research on Information and Communication Technologies for Aboriginal Communities.
LICEF (Téléuniversité):  Associate Researcher
LEISURE INTERESTS
travel, sea kayaking, painting, sculpture
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