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	Objective
	Translation, Editing, Proof-reading, Formatting, Text Revision – Telecom, Other Software, General Industry and Marketing, Educational and Literary
	 

	ProfessionalSkills & Experience
 
	Technical and Other Proposals (RFPs/RFIs)
Marketing Documents: White papers, product descriptions, company profiles, and so on
Technical Documents: Software documentation sets (particularly, telecom), including user guides, system descriptions, installation and configuration manuals, reference manuals, and more
Marketing Graphics: PowerPoint presentations, solution diagrams, and so on
Website Content
General Literary: Translating, editing, rewriting fiction and creative non-fiction
Languages: French to English, Hebrew to English, Spanish to English
	 

	Tools
	Microsoft Office tools (Word, PowerPoint, Excel), Internet, Adobe Acrobat Professional, HTML, Arbortext XML authoring tool, Paintshop Pro, Visio, Adobe Illustrator, CMS
	 

	Languages
	English: mother-tongue; Hebrew & French: fluent; Spanish: good command
	 

	Experience
	2008 – 2010            Comverse, Israel
Technical Communications Writer/Editor, Product Management Division
Analysis and conversion of French source documents to in-house Comverse style and format
Management of technical documentation sets for IP messaging software products
Creation of accompanying graphics in Adobe Illustrator and Paintshop Pro
Editing using Word, XML, HTML, and Adobe Acrobat 9 Pro
International working dialogue with French development engineers
	 

	 
	2006 – 2007            Amdocs Ltd
Technical Editing Expert, Delivery Division
Technical editing and formatting according to in-house style guide and templates
Presales support: editing and coordinating RFP responses
On-site report writing at project sessions with customers worldwide

	 
	2000 – 2006             ECtel Ltd
Marketing & Technical Proposals Translation, Formatting, Coordination and Production in Presales/Marketing Engineering Division
Translating, formatting and coordinating marketing and presales documents: Company profiles, professional service descriptions, case studies, product descriptions, and so on
Translating and managing tenders (RFP/RFI) responses: Point-to-point compliance, executive summaries, technical proposals, solution overviews
Collecting and editing of source information: Project management details, marketing updates, legal documents
Processing PowerPoint presentations for presales, sales & marketing
MARCOM support: Editing press releases and Web content

	 
	1998 - 2000            Freelancing                                
Translation and Web Content Writing/Editing
French, Hebrew and Spanish to English; English to English
English language editing of technical textbooks for computer-aided design (AutoCAD)
Technical editing (HTML) of Horizon magazine of the International Peace Research Association

	Education
	Degree: B.A. Hons. French with Spanish, Univ. of London
Diploma: Higher Diploma in French Studies, Univ. of Nice, France

	Additional Personal Information
	Author: Novel entitled Global Dawn (ISBN: 0-9724586-7-0)
Forums:  Management of writers' circle and creative writing online forum
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