Dear Ladies and Gentlemen,

On behalf of the RESTEC® Group, I would like to thank all participants and partners of the 3rd Europe+Asia Event Forum (EFEA 2014). More and more international meetings are being held in Russia. They are increasingly attracting the attention of politicians, economists and investors, and improving the country's image. The Europe+Asia Event Forum taking place in St. Petersburg is an effective communication platform for building a professional dialogue within the business community of the meetings industry. Participants of this event establish international contacts, and share their experiences and ideas.


Holding the Europe+Asia Event Forum has become an important component of the event industry’s development. It is held with the support and participation of the ICCA and UFI international associations, the Chamber of Commerce and Industry of the Russian Federation, and the Russian Union of Exhibitions and Fairs.

An extended meeting for the Committee on Fair and Exhibition Activities of the Chamber of Commerce and Industry of the Russian Federation took place as part of the 3rd Europe+Asia Event Forum. The meeting of European and Asian World Trade centers was also a significant event. In 2014, the event gathered together meeting industry professionals from 25 of Russia’s regions, as well as from 28 other countries, including: the United Kingdom, France, Germany, Thailand, Belgium, Hungary, the US, Poland, Austria, and many others. 


Over 330 industry professionals registered at the Europe+Asia Event Forum. The Russia - Asia conference was an innovation in the Europe+Asia Event Forum (EFEA 2014); this event brought together leading players in the market of the exhibition industry, trade representations, industry associations and unions from Russia and the Asia Pacific Region.

The forum opened new prospects for market professionals, and I am confident that in the future, it will help to raise investment in and improve the attractiveness of St. Petersburg and Russia.


Let me thank all participants and partners for your trust and invite you to the 2015 Europe+Asia Event Forum!
Sergei Trofimov, 
President, RESTEC® Group
The 3rd Europe+Asia Event Forum
The main event of the Europe+Asia Event Forum for the Russian meeting industry took place in St. Petersburg on January 22-24, 2014.


Leaders of the exhibition and convention market have now begun a good tradition of coming to the northern capital during the winter. The Europe+Asia Event Forum has been held in one of the world’s most beautiful cities, and Russia’s largest center for international meetings. Industry professionals participated in conferences and round tables, and expanded their business relationships by networking.
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The Europe+Asia Event Forum: A Professional Dialogue for the Business Community of the Meeting Industry

The 3rd Europe+Asia Event Forum opened on January 22, 2014. For three days, over 330 meeting industry professionals took part in business events. The 3rd Europe+Asia Event Forum’s grand opening ceremony was held on January 23. Vice-Governor of St. Petersburg, Oleg Markov, welcomed participants on behalf of the St. Petersburg Governor and the city administration. When commenting that “the meeting industry is the most dynamically developing sphere of the Russian economy, “he stressed that the city government is well aware of this and has been paying much attention to the development of this industry. “The City Committee on Tourism has been established in the northern capital, and the infrastructure is being developed,” Oleg Markov stated.  “Currently, the number of major MICE events has increased significantly, and the city's ICCA ranking has improved.”

As an example of the careful attention that the city government has been paying to the meeting industry, Oleg Markov mentioned the establishment of an industry cluster that will improve the return of exhibition and convention activities in St. Petersburg. 

Vladimir Strashko, the Vice President of the Chamber of Commerce and Industry of the Russian Federation stated that the convergence of exhibition and convention activities continues at a rapid rate. According to the RF CCI, the event industry in the past year has shown a positive trend: the increase was about 10-13%. Vladimir Strashko commented that “this gives us a reason to hope that pre-requisites for the adoption of the state program on the development of exhibition activities have now been fulfilled. It is also necessary to establish a nationwide convention bureau in Russia.”

Participants of the 3rd Europe+Asia Event Forum were also formally greeted by General Director of the expo-center, Sergey Bednov; the ICCA Central European Chapter Chairperson and Gdansk Convention Bureau CEO, Anna Gorska; CEO of the Global Association of the Exhibition Industry (UFI), Paul Woodward; and CEO of UBM Live, Simon Foster.


Sergei Trofimov, President of the RESTEC® Group, stressed that meeting industry professionals were provided a good tradition to gather in St. Petersburg at the Europe+Asia Event Forum. Over 300 bilateral meetings were held during the forum as part of the extensive business program.  “Today, two-thirds of exhibition and convention activities are held in Moscow and St. Petersburg,” commented Sergei Trofimov. “Yet the government's objective is to hold 50% of business events regionally by 2020. Holding the Europe+Asia Event Forum has become an important component of the event industry development as part of this.”

The Europe+Asia Event Forum is a communication platform for building professional dialogue for the business community of the meeting industry in St. Petersburg, Russian regions, and foreign countries. This makes it possible to establish international contacts, share experiences and innovations, and attract investors.

The purpose of the Europe+Asia Event Forum is to obtain up-to-date information on the state and prospects in the convention and exhibition industry from world-class professionals, and to acquire new business contacts.
EFEA 2012: 
260 meeting industry professionals, 12 Russian regions, 14 countries 


The 1st Europe+Asia Event Forum was held on January 18-20, 2012, in the Petro-Congress Congress Center with the support of the Chamber of Commerce and Industry of the Russian Federation. The industry was represented by such world exhibition business leaders as Мesse Frankfurt, UBM, Messe Düsseldorf, Fiera Milano, Deutshe Messe, ITE Group, Global Association of the Exhibition Industry (UFI), International Congress and Convention Association (ICCA), the Russian Union of Exhibitions and Fairs (RUEF), and others.

EFEA 2013: 
300 Meeting Industry Professionals, 23 Russian Regions, 27 Countries 

The 2nd Europe+Asia Event Forum was held on January 23-25, 2013. Representatives from the worlds top ten exhibition and convention business companies participated in the event. The Europe+Asia Event Forum was included in the program of the 2012/2013 Germany Year in Russia, and sessions organized with the support of the Association of the German Trade Fair Industry (AUMA) were held at the forum. 

EFEA 2014: 
330 Meeting Industry Professionals, 25 Russian Regions, 28 Countries 

The 2nd Europe+Asia Event Forum was held on January 22-25, 2014. The forum included panel discussions, round tables, and thematic sessions on five subjects: exhibition activities, convention activities, business and incentive travel, regional marketing, and venue management. The Russia - Asia Conference was an innovation of the Europe+Asia Event Forum (EFEA 2014). This event brought together leading players in the exhibition industry market, trade representations, and industry associations and unions from Russia and the Asia Pacific Region.


The Europe+Asia Event Forum was organised by R&C Market Research Company with the support of the Chamber of Commerce and Industry of the Russian Federation, the RESTEC® Group, the Russian Union of Exhibitions and Fairs, and WTC St. Petersburg.  In 2015, the 4th Europe+Asia Event Forum will be held in the northern capital. See detailed information on the forum’s website at www.euras-forum.com
The RF CCI Meeting: 
The Extended RF CCI Committee on Fair and Exhibition Activities Meeting

An extended RF CCI Committee on Fair and Exhibition Activities meeting was held during the Europe+Asia Event Forum. Members of the meeting discussed preparations for the Parliament hearings in the Federation Council of the Russian Federation, “Regarding the legislative basis for fair, exhibition, and convention activities as a mechanism for improving competitiveness and promoting products and services in domestic and foreign markets.” Other discussion topics were the increase in effectiveness of exhibitions, conventions, and trade missions on current conditions; and the results of the committee's work in 2013; as well as its priorities and activity plan for 2014. The meeting was chaired by Sergey Bednov, Chairman of the RF CCI Committee on Fair and Exhibition Activities and General Director of Expo Center. Discussion participants included: the Director of the RF CCI Department for Exhibition, Trade Fair, and Convention Activities, Igor Korotin; President of the RESTEC® Group, Sergei Trofimov; representatives of Russia's regional administrative authorities; as well as convention organizers
.

Sergei Trofimov, 
President, RESTEC® Group 
(St. Petersburg, Russia)

To regulate the exhibition and convention activities in Russia, the proper standards must be adopted. In St. Petersburg, much work is done to assist the industry. For example, the project of forming an industry cluster is being discussed. Representatives from the city administration and market players have the opportunity to discuss all of these proposals at the Europe+Asia Event Forum. Please note that the St. Petersburg exhibition and convention cluster is intended to increase the effectiveness of  meeting industry work in the region.
Sergey Bednov,
Chairman of the RF CCI Committee on Fair and Exhibition Activities, General Director of Expo Center (Moscow, Russia)

The Europe+Asia Event Forum is an important international event. The number of participants in this event increases every year, and you will not find as many international speakers and professionals anywhere else. That is why I like coming to St. Petersburg to share my experience with my colleagues. Convention activities have a great future in the Russia’s northern capital. Note that in 2013, the market volume of the meeting industry totaled about 780 million US dollars.
The WTC Meeting: 
Prospects for Developing World Trade Centers in Russia

On the first day of the Europe+Asia Event Forum, participants discussed the prospects of developing WTCs in Russia, and the impact of their activities on improving the attractiveness of Russian regions for the international business community
. The meeting was moderated by Vladimir Salamatov, General Director of the WTC Moscow. General Director of the WTC Chelyabinsk, Sergey Ovchinnikov; President of the WTC St. Petersburg, Sergei Trofimov; and Director of the Business Forum Agency of Business Activities for Rostov-on-Don, Oksana Bondareva, shared about the activities of the World Trade Center in these regions.


Participants in the meeting included: Director of the WTC Moscow’s International Trade Promotion Department and the Russia in the WTO International Business Center, Roman Gubenko; General Director of WTC Krasnodar, Yury Tkachenko; General Director of WTC Yekaterinburg, Vladimir Titov; and President of the Chamber of Commerce and Industry of St. Petersburg, Vladimir Katenev.


Cooperating with Asia Pacific countries was discussed in the round table, “possible implementation options using the assistance of the World Trade Center Association.” The discussion was held as part of the conference, “Russia - Asia: Trade and Economic Cooperation and the Role of the Exhibition and Convention Industry in their Development.” Bo Kyung Byun, President and CEO of Coex, shared his experience in organizing an industry cluster. The event ended with the signing of a Memorandum of Understanding between the WTC St. Petersburg and the WTC Seoul.
Vladimir Salamatov, 
General Director of the WTC Moscow (Moscow, Russia)

Currently, the World Trade Center Association includes 300 organizations. The WTC now operates in Moscow, St. Petersburg, Nizhny Novgorod, Rostov-on-Don, Krasnodar, Chelyabinsk, and other cities. These Russian World Trade centers are primarily engaged in educational activities and education services to businessmen and public officers. Websites and business clubs of organizations help entrepreneurs find partners in Russia and abroad.
Bo Kyung Byun, 
President and CEO of Coex (Seoul, South Korea)

The Asia Pacific market is growing rapidly. Over 2,000 events are held every year at the Coex Center. The cluster that was developed for it brings not only exhibition and convention organizers together, but also business travelers. Coex is comprised of an exhibition and trade center, hotels, an aquarium, and convention halls. In 2017, Seoul is expected to receive over 3.5 million guests, and the industry profit is expected to exceed 2.8 billion US dollars.
Russia – Asia Conference
Russia – Asia: Bilateral Cooperation

The key event of the Europe+Asia Event Forum was the conference, “Russia – Asia: Trade and Economic Cooperation and the Role of the Exhibition and Convention Industry in their Development.” Participants included leading market players in the exhibition industry, trade representatives, and industry associations and unions from Russia and the Asia Pacific region. Countries from probably one of the most rapidly developing parts of the world are topping the business travel rankings and taking full advantage of the economic, social, and intellectual potential of the meeting industry. The status of the Asia-Pacific region as a new world center for business events is confirmed by the growing number of exhibition venues, improved living conditions, and diverse entertainment.


What are the secrets of cooperating with Asian markets? What would be a response for the rest of the world to the region’s sustainable growth? How strong are Russia’s ties with Asia, and what are the prospects for joint projects between them? What are the similarities between Asian boom realities and the developing Russian economy in terms of business? What will ensure greater success in the exhibition and convention industry: a deep local knowledge or a global approach? Meeting industry professionals asked all of these questions.


The sessions were moderated by Mikhail Bondarenko, Head of the Trade Representation of the Russian Federation in the Republic of Korea, and Senior Vice President of UBM Asia Ltd., Wolfram Diener. Presentations were also delivered by Alexander Prokhorenko, member of the Government of St. Petersburg and Chairman of the Committee for External Relations of St. Petersburg; Paul Woodward, CEO of the Global Association of the Exhibition Industry (UFI); Rob Davidson, Senior Lecturer at the University of Greenwich; and Johanna Fischer, Managing Director of tmf Dialogue Marketing Germany & India.


Conference participants also included: Bo Kyung Byun, President and CEO of Coex; Vladimir Salamatov, General Director of the WTC Moscow; Dean Lin, Director of TAITRA St. Petersburg; Evgeniy Romaskevich, Deputy General Director for Exhibition Activities of GAO VVC; and Sergey Mitrofanov, Brand Strategist and Brandflight Partner for Russia and the CIS. Sumati Sudasna, President of the Thailand Incentive and Convention Association, delivered his presentation via video broadcast.
Paul Woodward, 
CEO of Global Association of the Exhibition Industry (UFI) (Paris, France)

The Asia Pacific exhibition and convention market shows steady growth. China has been the absolute industry leader in Asia, with over 50% of events being held there, and the majority of them held in Shanghai. According to UFI, the exhibition space for the region in 2005 was 3,000,000 sq. m., and over the past five years, this figure has doubled. For 2014, Indonesia, Turkey, and the BRICS countries are expected to be the most attractive regions for exhibitors. The potential for Indian companies is also high.
Rob Davidson, 
Senior Lecturer at the University of Greenwich (London, England)

The exhibition and convention market in Asia is actively developing. Singapore, Japan, and South Korea are leaders in the meeting industry. However, according to American Express, there has been a decrease in the number of participants and business events in the region, by 3.6% and 1.2%, respectively. But these figures are small and have little effect on the overall favourable situation in the Asian market. Companies in Asia Pacific countries are willing to hold their events in other countries, but Russia is not on the list so far. According to IBTM, the three countries of interest for event organizers are the United States, Australia, and France.
Mikhail Bondarenko, 
Head of the Trade Representation of the Russian Federation in the Republic of Korea (Seoul, Korea)


For Russia, Northeast Asia is a new subject for global politics. Integration processes are underway in the region. For example, the common bond market started working 3 years ago. China, Japan, and South Korea are actively involved in the work of the Center for Macroeconomic Research, planning to form a regional analogue of the International Monetary Fund, a single bank in Northeast Asia. There are proposals to create a free business zone, and an information and innovation cluster. Russia, Mongolia, and Taiwan may join these projects soon.
Alexander Prokhorenko, 
Member of the Government of St. Petersburg, Chairman of the Committee for External Relations (St. Petersburg, Russia)

The event industry not only generates budget income for St. Petersburg, but also is an important component of the city’s reputation in the international arena. Vast experience in holding major events has accumulated in the northern capital. We have all the capabilities to hold major business events successfully: a developed infrastructure and competent personnel, including hospitality and services. It is expected that the number of international events held in St. Petersburg will increase by 5 times by 2020, where it is expected that over 180 big events will take place in the northern capital.
Regional Marketing
Event Marketing as an Effective Mechanism for Improving the Competitiveness of Regions

Prospects for developing the meeting industry in Russia's regions and Kazakhstan were reviewed by participants of the 3rd Europe+Asia Event Forum. 13 speakers delivered their speeches during 2 meetings for the session, “Event Marketing as an Effective Mechanism for Improving the Competitiveness of Regions.” The meetings were chaired by Igor Bychkov, General Director of the Center of Inter-regional, Cross-border, and International Cooperation, which is a non-profit organization. The presentation was given by Sergey Tushin, Deputy Head of the Administration of Yekaterinburg for the Organization of Significant Nationwide and International Events. 


Participants also gave their opinions on the market situation throughout regions of the meeting industry, and proposals for developing the industry: Sergey Voronkov, General Director of ExpoForum-International Ltd.; Mikhail Davydov, First Deputy General Director of the Exhibition Center 'Perm Expo;' Alexander Galmukov, First Deputy Minister of Trade and Investment of the Republic of Dagestan; and Vladimir Avdeev, Executive Director of ANO Partnership North-West. Albina Kildigulova also took part in the discussion, who is the General Director of Bashkir Exhibition Company. Other discussion participants also included Gennady Malysh, Director of Voronezh Expo Event Hall, and Natalia Solomko, General Director of Sakhalin International Expocenter. Speeches were delivered by Svetlana Pliyeva, General Director of MAKO OOO; Irina Kanash, Chairman of the Committee on Economic Development for the Murmansk Region; Ksenia Rudakova, Head of the Advertising and Exhibition Activities Department at the Agency for Regional Development of the Kaluga Region; and Rosa Kabzoldayeva, a guest from Kazakhstan who is Head of the Directorate of Own Projects, Korme-Expo.
Sergey Tushin, 
Deputy Head of the Administration of Yekaterinburg for Organizing Significant Nationwide and International Events (Yekaterinburg, Russia)

In Yekaterinburg, infrastructure for the meeting industry is actively being developed.  The city has 94 venues for holding events, including 10 convention hotels and 39 hotels with meeting spaces. It was Yekaterinburg that hosted the SCO and BRIC Summits in 2009, and the then EU-Russia Summit and Russia-Kazakhstan Forum in 2013. Yekaterinburg was one of the main contenders for the EXPO 2020, and it was right behind such cities as São Paulo, but lost in the last stage to Dubai. The possibility of participating in the EXPO-2024 is being discussed.
Sergey Voronkov, 
General Director, ExpoForum-International Ltd. (St. Petersburg, Russia)

Development of clusters helps the exhibition industry players to make the best use of their venues, and to hold major business events. Therefore, this type of structure needs to be established in St. Petersburg. The northern capital of Russia is the only city in the Russian Federation with a simplified visa regime for cruise travelers. The question of granting the same rights to transit passengers who arrive in Russia with business missions for few days is also being considered. If such a law is adopted, exhibition and convention activities will receive a new impetus for development.
Modern Information Technology and the Meeting Industry

The exhibition and convention industry is one of the most innovative sectors. It allows new products and achievements in other sectors to be introduced, yet it is always constantly evolving, and offering new technologies and services. What tools are the most popular among participants and even organizers? How can modern technology be used most effectively? These questions were answered at the session on the impact of modern information technology on the event industry. The meeting was moderated by Anna Spirina, Head of the Promotion Department at RESTEC Media. She also shared about the opportunities of the WTC International Business Club, and presented its new on-line platform. Vadim Korzhov, General Director of ExpoGlobus co-moderated the meeting.


Presentations were delivered by Mikhail Peregudov, Marketing Director at Webinar.ru/cоmdi; Tatiana Lebedinskaya, Project Manager at Event LIVE; Egor Alimov, Director of the Conference and Interpreting Center at EGO Translating; Alexandra Galakhova, Public Relations Manager at ExpoGlobus; Natalia Nikolaeva, SMSDirect Project Manager at iFree; Oxana Kuts, Head of the Promotional and Marketing Department at Expocenter; Roman Akinin, Commercial Director at DeepBrain; and Yury Mishin, Director of ExpoForce Group.  Maarten Vanneste, President of the Meeting Support Institute joined the discussion from his Belgian office via video-conferencing, and talked about the unique features of hybrid events.
Maarten Vanneste, 
President and CEO, Meeting Support Institute (Brussels, Belgium)

And effective hybrid event must follow certain rules. Brain storming should be organized so that conference participants can develop a program that interests them. Attract on-line participants. Arrange meeting points using Skype, Go To Meeting, and Google+. Use the revolutionary SCOPIA and invite up to 28 on-line participants for one event. Be at the venue with your tablet computers to broadcast from the sidelines anything that takes place during coffee breaks, discussions, and networking sessions. Use as many cameras as you can. Set up a few laptops and provide chats with participants. On-line voting will also give all listeners a feeling of involvement.
Anna Spirina, 
Head of the Promotion Department, RESTEC Media (Moscow, Russia)

Efficient business is based on contacts, and we live in an age when a decision should be made within 30 seconds, otherwise we will lose. Business Club was founded in 2011 at the site of the WTC St. Petersburg to unite entrepreneurs of St. Petersburg and the Leningrad Region. In 2013, thanks to active cooperation with Russia's World Trade centers, the work with regional and international partners and social networking on the Internet, Business Club has expanded its operations by bringing together representatives of the business community. As a result, the total number of members of the WTC Club has increased 2.5 times, and the number of foreign participants has more than doubled.
Venue Management
Managing Changes and the Exhibition Industry

The whole world is seeing dramatic changes, and the exhibition industry is a mirror of these new challenges. In order for business to grow, structural changes need to take place. In today’s business environment, alternative implementation methods need to be found. Exploring some ways to overcome natural resistances to change is something that should be done on an interactive basis. The exhibition industry is like a living organism, and qualitative changes and onward movement are needed to ensure its viability. Janos Barabas, Executive Chairman of Hungexpo Co. Ltd., talked with EFEA participants about this during the master class, “Change Management and the Exhibition Industry.” He shared the Hungarian experience of organizing business events and incentive tourism with his European and Russian colleagues.


During the master class, all those present had the opportunity to work together on developing the rules needed for all components of the transformation process: participation, communication, training, mentoring, and feedback formation.

”First of all, we need to explore ways to overcome fear and the natural resistance to change, as the human factor is decisive here," said Janos Barabas.
Janos Barabas, 
Executive Chairman, Hungexpo Co. Ltd. 
(Budapest, Hungary)

The direct dependence of market trends on society and sectors of the economy, industry, and business is clear. Structural changes within the industry can and should be the result of external changes and innovations. So in time, information technology has caused people to change their minds, and business has had to adapt to those trends. This same thing is happening today. We must carefully analyze all of these external flows, and establish sustainable and steady transformation processes on a step-by-step basis using all modern tools.
Meeting Industry
Green Technology and the Exhibition and Convention Business

What is green technology
 in the meeting industry? What standards and certificates are used in the world today? How can organizers increase the effect of their events using green principles? These questions were addressed by participants of the session, “Green Events: A Social Responsibility of Businesses, or an Effective Marketing Ploy?” The meeting was chaired by Jan Peter Bergkvist, Senior Advisor of sustainable business at SleepWell AB, and Member of the Board at Green Meetings Industry Council. Also taking part in the discussion were speakers such as: CMP Project Manager, Marina Knittel; Front Office Manager and Sustainable Business Coordinator at Park Inn by Radisson Nevsky, Ksenia Muratova; and European Coordinator at Sustainable Event Alliance, Magdalina Atanassova.
Jan Peter Bergkvist, 
Senior Advisor of Sustainable Business at SleepWell AB, and Member of the Board at GMIC (Stockholm, Sweden)

For Western Europe and North America, following green principles has long been standard, and this is a practice of any business, as well as in the mentality of every citizen. For the European entrepreneur, the social responsibility of business - whether they are an event organizer or a participant - is a key principle in any business vision. In the US, this approach has been practiced for about 7-9 years. Providing the annual environmental degradation of 10% to 20% in different categories, we must adhere to the principles of social responsibility for our own safety.
Ksenia Muratova, 
Front Office Manager and Sustainable Business Coordinator, Park Inn by Radisson Nevsky (St. Petersburg, Russia)

The use of environmental technology is not widespread in Russia. Green principles are applied today throughout Russia most often in the hotel business, but the meeting industry unfortunately is not fully involved in this process. I hope that in the coming years, this industry will completely switch over to green rails, and Russia will be able to fully compete with it neighbours in Europe.
Meeting Industry
Modern Media for the Meeting Industry

How do you make an event with a capital E?
 What modern media technology will help attract the attention of exhibition and conference visitors? Media and Internet promotion professionals talked about this at the session of Europe+Asia Event Forum in St. Petersburg. Paul Colston, Managing Editor at Mash Media Group talked on how to make information about a company more attractive for readers and potential partners at the session, ”Exhibition and convention events and modern media business: how an event becomes THE event.”  Anna Chetvergova, Marketing Director at the RESTEC® Group, delivered a topical presentation, and talked about how an event can be effective “by 360 degrees.”

The session was moderated by Evgeniy Zinin, General Director of BusinessPress SPb (RBC St. Petersburg). Getting the audience interested is essential for staying on top of the trends. This is the reminder that Alexander Potekhin gave, who is Director of ITAR-TASS St. Petersburg Regional Information Center. Olga Pestereva, Deputy Director of External Communications at Rostelecom, OJSC, also spoke of working with the press and new media. Other participants who shared their ideas included: Anton Verbov, Advisor for Humanitarian & Special Media Projects, and Directorate of Special Programs and Projects
 at RIA Novosti; Johanna Fischer, Managing Director of TMF Dialogue Marketing Germany & India; and Alexei Kopylov, Art Director of Plamya Company. Ilya Balakhnin, General Director of Paper Planes talked about his experience of promoting and covering large-scale events. This expert said that social networking services are gradually turning into media and helping to personalize the news and advertising.

Alexander Potekhin, 
Director of ITAR-TASS St. Petersburg Regional Information Center 
(St. Petersburg, Russia)

It should be remembered that each media has its own corporate rules for selecting, preparing, and publishing news. Event organizers should interest the press, be honest with journalists, and build rapport in their relationships. Of course, modern media’s total skepticism is difficult to deal with, but there is a unique remedy, which is exclusivity. Providing unique information to a journalist will cause people to start talking and writing about your event.
The Convention Bureau as an Effective Tool for Promoting a Region

Key trends were discussed regarding the development of the meeting industry in regions during the session, “Creating regional and national convention bureaus as an effective tool for promoting a region.” The discussion was chaired by Igor Bychkov, General Director of the non-profit organization, the “Centre of Inter-regional, Cross-Border, and International Cooperation.” Anna Gorska, who is the Gdansk Convention Bureau CEO, also co-moderated the discussion. 


On behalf of the St. Petersburg City Administration, a welcome speech was delivered by Dmitry Sachkov, Chairman of the St. Petersburg Committee of Tourism Development. The European experience in establishing and developing convention bureaus was addressed by Ulrike von Arnold, Deputy Director of the Vienna Convention Bureau. Presentations were also delivered by Ksenia Boikova, General Director of the Moscow Convention and Exhibition Bureau; Igor Gorin, President of Don-Plaza Group; Julia Pilipchuk, Head of the Strategic Planning Department of the St. Petersburg City Tourist Information Center; Natalia Frolova, Executive Director of the Yaroslavl Convention Bureau; Sergey Ivanov, Head of the Regional Marketing Department at the R&C Market Research Company; and Olga Voitenko, Chief Officer of the Committee for External Relations of Yekaterinburg.
Dmitry Sachkov, 
Chairman of the St. Petersburg Committee of Tourism Development (St. Petersburg, Russia)

Having studied the international experience, St. Petersburg turned to the cluster approach to develop industry. The cluster model is not an alternative to operating congress bureaus. Congress bureaus instead become an integral and important part of the cluster. It is in the cluster that an original and pure meaning is acquired: promoting the destination. We have been pioneers in applying the cluster approach to develop the meeting industry in Russia. The successful launch of a similar cluster in Seoul tells us that we did not go the wrong way. The St. Petersburg City Administration and the convention and exhibition clusters are open to cooperation with all companies and organizations that work in this market, and are interested in effectively developing the industry.
Anna Gorska, 
Gdansk Convention Bureau CEO, ICCA Central European Chapter Chairperson (Gdansk, Poland)

In the near future, small and medium-sized cities will gain more widespread popularity in the business travel market thanks to the events that will be held. However, it is very important to convert most of the event-related information into electronic format. Event organizers must understand that people need convenient and fast Internet access. Adequately responding to changes in the world, including in the field of information and technology, is the key to an appropriate response for establishing convention bureaus anywhere in the world.
�Оглавление после редакции?


�Avoid translating the word "Зарубежный" as "Foreign." A better translation of this word for an English-speaking audience is "International."


�Note to translator: Please translate these types of constructions that are normally passive in Russian into active English constructions... It does not make sense to translate them into English passively (i.e., please put the subject and verb at the beginning of the sentence).


The word �"technology" is ALWAYS used in single form.


�Please formulate questions properly: using the helping verb DO, i.e., "how DO YOU make an event...?"


�Должность в сети другая:�http://www.linkedin.com/pub/anton-verbov/74/b38/a01





