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Experience

09/2017 – present	Bookworm Editing Services	Canastota, NY
Freelance Medical Editor
Working for pharmaceutical clients, agencies, doctors, and academics, I copy edit, fact check, and format manuscripts; standard response letters; AMCP, global value, and commercial dossiers; slides decks; proposals; marketing materials, and training materials. Audiences include health care providers, pharmaceutical company employees, medical journals, and managed market payers.

Editing and formatting includes the following:
· Confirming document follows project style guides, journal style, and the AMA Manual of Style.
· Ensuring consistency in medical terminology, format, and style from section to section or document to document.
· Correcting grammar, spelling, punctuation, and formatting.
· Annotating and fact checking data points against journal articles and other materials.
· Verifying accuracy of references, editing for appropriate style, and adding references to EndNote library.
· Providing structural elements (table of contents, headers, and footers) that aid in navigation.
· Assisting writers with precision, clarity, syntax, diction, and presentation of ideas.
· Submitting manuscripts to journal websites and checking and correcting proofs via their systems.

07/2016 – 01/2018	Med Communications	Canastota, NY
Med Communications is a provider of medical information for pharmaceutical and biotechnology manufacturers.
Communications Manager
As a remote employee, continued efforts to increase outreach to potential clients through social media, the website, and improved marketing materials.
· Researched and developed or edited content for blog posts, then posted to website using WordPress and posted links to company LinkedIn page and Twitter (using Hootsuite). 
· Prepared and implemented promotion plans for trade show attendance, including promotion of booth, giveaway, and associated sessions co-workers lead or attend in blog posts, social media, and the website. 
· Created new marketing materials, such as case studies and flyers, using InDesign and Acrobat, and edited existing materials, such as brochures and presentations, when they were revamped.
· Edited website before launch of new branding initiative and continue to make edits to company website.
· Managed editing team in taking over and revamping company employee newsletter, which was sent out via Mail Chimp. Continue to gather stories and publish each bi-weekly newsletter.
· Edited manuscripts for a biosimilar manufacturer, ensuring the manuscript met journal style and specifications, and submitting the manuscript to the journal for the client. Editing included the following:
· Confirming document followed the AMA Manual of Style and journal style.
· Correcting grammar, spelling, punctuation, and formatting.
· Assisting writers with clarity, brevity, syntax, diction, and presentation of ideas. 
· Continued to work on AstraZeneca project for 20 hours/week on the Global Medical Information team:
· Created and updated guidance documents, job aids, and SOPs that outlined best practices for Medical Information.
· Updated Style Guide and templates.
· Edited standard response documents.

01/2010 – 07/2016	Med Communications	Memphis, TN / Canastota, NY
Senior Medical Editor
Working remotely, managed small editing team for US Medical Information team in AstraZeneca. 
· Edited standard response documents, slide decks, clinical executive summaries, guidance documents, and dossiers using Word, Acrobat, PowerPoint, and Veeva Vault (CMS):
· Ensured that documents followed project style guides and the AMA Manual of Style.
· Corrected grammar, punctuation, and spelling errors.
· Corrected formatting and ensured consistency among documents.
· Collaborated with pharmacists to improve writing and presentation of ideas.
· Updated and maintained project style guides for US and global teams using Word and SmartDocs. 
· Managed updates through rewrites from various teams and the approvals process.
· Presented Style Guide Overview via WebEx to Medical Information department and developed certification test for attendees.
· Documented job instructions and workflows for writers and editors at beginning of project and during implementations of multiple new systems. 
· Conducted troubleshooting for issues with Word and PowerPoint and documented workarounds. 
· Performed quality check of slide decks converted to HTML5 using iSpring software:
· Compared iPad version of slide decks to PowerPoint on PC, then fixed errors with symbols, spacing, and text in PowerPoint or HTML5.
· Created and maintained step-by-step documents with screen shots to train writers on particular aspects of Word, Acrobat, and PowerPoint.
· Developed, updated, and improved checklists, processes, and other documents to ensure consistency in editing.

07/2009 – 12/2009	General Physics	Olive Branch, MS
In this project, General Physics provided web-based training to insurance companies.
Editor
Working remotely, edited web-based training, storyboards, presentations, participant workbooks, and facilitator guides for CIGNA HealthCare’s employee training. 
· Corrected grammar, punctuation, and spelling errors.
· Ensured documents followed project style guides and the Chicago Manual of Style.

Computer Skills




· 
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· Microsoft Office: Word, Excel, PowerPoint, Outlook, Visio, OneNote, SmartDocs 
· Adobe Creative Suite: Acrobat, InDesign, Photoshop, Illustrator 
· Collaboration platforms: Zoom, Teams, WebEx, GoTo Meeting, Adobe Connect, Skype, MIRO, Monday, Figma
· Screen capture: SnagIt, Camtasia, PowerPoint
· Web programs: WordPress, limited HTML 
· Content repositories: Veeva Vault MedComms and PromoMats, SharePoint, Teams, box, Slack, Blackboard, Dropbox, Google drive, Smartsheet, EndNote 
· Social media: LinkedIn, Twitter, Facebook, Hootsuite, MailChimp, Canva
· Event management: EventBrite, SurveyMonkey
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Certifications 

Board of Editors in the Life Sciences (BELS)-certified Editor in the Life Sciences (ELS)

style guides

AMA Manual of Style (10th and 11 editions)

Education

M.A. in Technical Communication
Minnesota State University, Mankato 

B.S. in English
SUNY – Oneonta, NY
