Lisa Harel


Personal
054 5429962    Email: harel.lisa@gmail.com    Born: Cardiff, Wales

Powerful combination of communication and managerial skills with proven track record developing & executing content strategies for both internal and external customers
Experience
2015-Present Siklu Communication Ltd. – Content Marketing Manager

Responsible for content strategy, messaging, communication and development schedules
· Work with internal/external stakeholders and PR agencies to strengthen brand, outline product messaging and convey value proposition in multifarious types of content.
· Responsible for content strategy for market verticals: digital campaigns, blogs internal communication, company web site (white papers, PRs, editorials, mails…) 
2009-2015 Logic Industries – Bid Manager/Developed Business English Training Program
Responsible for preparation of proposals to strategic core customer
· Managed preparation & submission of proposals: Specified company requirements, wrote and edited proposals and prepared go-no-go & bid–no bid company processes
· CRM deployment; defined requirements, guide, deployed and instructed teams 
· Developed & implemented concept for companywide business English training

· Developed and conveyed communication materials company-wide regarding business English training initiative– content, methodology and procedures

2007-2009
Amdocs – Bid Response Manager

Managed content quality completeness and timeliness of multiple simultaneous projects 
· Ensured up-to-date company messaging and tailored texts per customer/company 
· Managed team of 4 bid response specialists and responsible for new recruit training

· Short listed for ‘Amdocs Innovator of Year 2008’
2004-2007
Starhome Subsidiary of Comverse – Marketing Writer / Bid Response Manager  
· Worked with Sales & Project Managers to develop RFX responses and proposals

- Formulated document packages: company & product messages, overviews, exec summaries, solution descriptions, training schedules & contractual obligations

· Developed knowledge database and created & enforced formal bid procedures

· Responsible for creating effective STK incl Product Descriptions, White Papers, Presentations, 1-pagers & edited PRs. Worked directly with sub-contractors
· Awarded ‘Outstanding Employee - 2005’
2002–2003
Emblaze Systems Ltd. - Project Coordinator & Customer Documentation
· Tech/mktg writing: messaging, manuals, surveys, , status reports, PPTs, PMPs, ATPs

· Co-managed R&D international funding project with Singapore Government

· Coordination of company projects and collateral material - project tracking and control
1995–2001
Motorola Israel Ltd



Program Manager

· Planning and tracking of project tasks: Project plans, Gantts, SPMPs, SW release reviews, schedules, risks & dependencies 

· Inter-group coordinator & company project rep. at global projects status mtgs
Product Marketing Manager / Marcom  
· Wrote & published PRs for products & innovations in various global magazines
· Responsible for creating marketing collateral & messaging. Managed sub-contractors.
· Proposals, brochures, user guides, PPTs, product names & slogans
· Researched new markets, incl. military corps, nurtured leads till sales

· Managed company local and international events independently & w/mother company
Assistant Quality Assurance Manager

· Managed teams of 4 for: scripts, procedures, performance, results analysis & reports

· Handled customer complaints, corrective action plans development
· Responsible for writing online help, quality training material for division engineers
1989–1994
English Tutor for the Hearing Impaired - Developed prep courses for English Bagrut 
Education

1997

Project Management (6 months) & MS Project,



     MIL, Tel-Aviv 

1989

BA Special Ed for Hearing Impaired – specialized in English language,        TA University

General
English mother tongue – exceptional command of English, excellent command of Hebrew
MS: Office, Project, CRM, SharePoint; Visio; Primavera; Priority; Powerdocs; PCDocs
