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About Me

Hil My name is Muhammad Said,
an English <> Arabic translation
& localization professional, an

editor, a copywriter, a liaison
interpreter, a podcaster, a
speaker, and a ProZ.com
translation trainer & mentor.
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https://www.linkedin.com/in/muhammadsaidkamel
https://www.twitter.com/L10nAcademy/
https://www.l10nacademy.com/podcast
https://www.proz.com/translator/1666940

WITHOUT TRANSLATION
WE WOULD BE LIVING IN PROVINCES

BORDERING ON SILENCE

Hi! My name is Muhammad Said, an English <> Arabic
translation & localization professional, an editor, a
copywriter, a liaison interpreter, a podcaster, a speaker,
and a ProZ.com translation trainer & mentor.

With over 11 years of experience in the translation and
localization industry, | have an in-depth knowledge of a
range of computer assisted translation (CAT) tools, stand-
alone & cloud-based, and translated +4M words in many
fields, with +1M words in medical and pharmaceutical
translations over the course of my career.

In 2007, | started my language career as a teaching
assistant at Helwan University, with a parallel career in
translation. Then, in 2013, | started investing more time,
and money, to learn every aspect of the translation and

localization industry.

George Steiner

And finally, my teaching and training passion drove me to
help translation peers and newbies understand every
discipline in the industry. Since 2016, | am proud to serve
as a ProZ.com mentor. Therefore, | will be happy to help
my colleagues and translation. newbies start their career

in translation and localization.

In 2016, | founded L10n Academy, a professional
translation & localization training resource, run by me, to
bridge the gap between academia and the translation
and localization industry. The main content of the
academy is the L10n Academy Podcast, the first Arabic
podcast about translation, localization, and linguistics in
Egypt and the MENA region.
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Industries

Over 12 years of hand-on experience, | provided my language services in many disciplines. Pharmaceutical
My main fields of expertise are medical, pharmaceutical, and Forex. Also, my working
fields include, but not limited to, legal documents, tourism and travel, education and e-
learning, e-commerce, software & hardware, politics and marketing. Recently, | have been
very interested in learning more about the blockchain technology and | translated a couple
of projects into Arabic for key clients in the industry.

Education E-commerce Software Hardware Tourism & Travel

";\\
o

[EIJ

Blockchain Marketing Financial

Blockchain
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Education

B.A. in Linguistics & Translation Post Graduate Studies in Linguistics &
Helwan University, Cairo, Egypt Translation, Helwan University, Cairo, Egypt

| am a graduate of the Faculty of Arts, Department of English Two years later, | started my post graduate studies in
Language, with double majors in linguistics and translation in linguistics and translation at Helwan University, the Faculty
2006. | was also the first of my class. Among the disciplines | of Arts, Department of English. | was also the first of my
studied were translation theories, phonetics, phonology, class. As for the disciplines, | studied translation theories,
discourse analysis, morphology, syntax, semantics, pragmatics, discourse analysis, contrastive linguistics, and
pragmatics, sociolinguistics, psycholinguistics, contrastive research methodology.

linguistics, schools of grammar, lexicography, research

methodology, consecutive interpreting, simultaneous

interpreting, stylistics, among others.
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Why Me?

SDL Trados Studio Certified

5L | Stdiozola

Technically speaking,  am an SDL
Trados Studio Certified. Please
check my SDL certificates by
clicking the SDL Advanced
Certificate above.

SDL Post Editing Certified

SDLE

POST EDITING

C ER TI F I &€ D
MTPE is one of the language
services | provide. | am an SDL
Post-Editing Certified. Please
check it by clicking the SDL Post
Editing Certificate above.

ProZ Certified

Member of the
ProZ.com
Certified PRO Network

In 2014, | became a member of
the ProZ Certified PRO Network
in English to Arabic & Arabic to
English. Please check mv

certificates by clicking == _ﬁ

Quality Guaranteed

 GAAITED |

Every single word really matters.
Hence, | always use quality
assurance software, such as
ApSIC Xbench, QA Distiller,
Linguistic Toolbox, etc., to
maintain quality throughout

Optimum Security

-

During my translation career, |
am always keen to protect my
clients’ files and projects with
cutting-edge software, hardware
and best practices. Click

Native Speaker

| am a native speaker of Arabic.
Also, | can provide language
services in Modern Standard
Arabic (MSA) and other variants,
especially Egyptian.

24/7 Service

Thanks to task automation and
my Gear S3 frontier Smartwatch,
| can check my clients’ emails
and queries in a short time, no
matter what time zone is.

Affordable Costs

Enjoy my language services with
affordable costs and the highest
quality. Also, | provide discounts
for big and sustainable projects.
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My Figures

Years of Experience

+11 years of hands-on experience in
translation & localization are ready
to help you translate and localize
your message with a high quality and
as quickly as possible.

Word Count

| translated over 4M words in many
fields. All my word count legacy is
documented, whether as an in-house
or a freelancer. Please visit my
Project History by clicking a

Completed Projects

More than 1000 projects were
delivered with the highest quality
and in many fields, including but not
limited to, medical, educational,
legal, financial, among others.

Satisfied Customers

30 customers are extremely satisfied
with my language services, my high
quality, responsiveness, proactivity,
and hard working. Please check my
Clients’ Feedback Card and click !.

Medical Industry

| translated over 1M words in the
medical & pharmaceutical
industries, especially for brands
such as GSK, Pfizer, Abbott, Life
Pharma, Mundipharma, and Aspen.

KudoZ Points

| have more than 1800 KudoZ points
at ProZ, which rank me among the
top 15 in EN>AR language pair and
among the top 6 in AR>EN language
pair.

Forex Industry

| translated over 1M words in Forex
Industry. Forex translations include,
but not limited to technical and
fundamental analysis. Also, | was a
trader for a couple of years.

Training Hours

During my journey in training, |
delivered over +1K training hours for
+500 trainees in training sessions,
courses, one-to-one mentoring
programs, and live talks.

Web: www.l10nacademy.com | Email: info@l10nacademy.com | Secondary Email msaid1922gmail.com | Skype: muhammed.said85
ProZ Profile: proz.com/translator/1666940 | Mob: +201022112276 - +201001803093 | Time Zone: GMT +2



http://www.l10nacademy.com/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/feedback-card/1666940
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/
https://www.proz.com/translator/1666940?popup=kudoz
https://www.l10nacademy.com/sessions/

© Muhammad Said 2019 | All Rights Reserved

My Main CAT Tools

SDL Trados Studio For more than 6 years, | have been using all SDL
Trados Studio versions. Also, | have my own SDL
| work with Trados Studio Freelance license. Professionally
speaking, | am an SDL Trados Studio Certified and a
SDUL 7, trainer. For more information, please click the logo
— on the left “I work with SDL Trados Studio 2015”.

Smartling | master many cloud-based translations
management tools, including Smartling. Through
Smartling, | managed to help a key client localize the
@ Arabic content of one of the promising e-commerce
platforms in the Middle East. Please click my Project

SMARTLING History at Proz

memoQ 8.7

Not only SDL Trados Studio, | completed many
projects on different versions of memoQ. Now, my
main memoQ versions is memoQ 8.7.

Translation WorkSpace

I managed many translation and localization projects
< x > | on Translation Workspace XLIFF Editor for many

clients

Wordfast Pro

Wordfast Pro is among the computer-aided
translation tools | usually use with my clients. Now,
my main Wordfast version is Wordfast Pro.

SDL MultiTerm 2015 Desktop

To maintain consistency throughout any project, |
€ always use terminology management software, such
\ ; as SDL MultiTerm, to create termbases and glossaries

on the go.

Memsource

| work with other clients who manage their
translation workflow through Memsource. Also, | can
use both the stand-alone and cloud-based platforms.

MEMSOURCE

Other Tools & Platforms

¢
wdidbee 2 &

BUZZING OUTSIDE THE BOX
matecat

Web: www.l10nacademy.com | Email: info@l10nacademy.com | Secondary Email msaid1922gmail.com | Skype: muhammed.said85
ProZ Profile: proz.com/translator/1666940 | Mob: +201022112276 - +201001803093 | Time Zone: GMT +2
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4 )

Muhammad is very efficient, adapts to our
clients’ needs and meets deadlines. Also, we
have never received any complaint about
the quality of his work.

— <

We recently worked with Muhammed on our
first project involving transcription/translation.
We found him to be professional, courteous,
and timely in all his correspondence. We look

=
\

Clients’ Feedback - 1
. R

Very grateful for your time in quickly and
accurately translating medical information
for pregnant women from English to Arabic
through the charity translators without
borders.

TRANSLATORS

forward to working with him again.
rime@

P =
production
THE WORLD IS LISTENING

4 N

Muhammad has been a pleasure to work with,
he delivered on short notice. He's a professional
and easy to work with. Great communication.
Hope to work with him again.

kpt)us:
&

Technologies /

\_ )

Muhammad is very professional.
Recommendable 100%

WORDWIDEFX®)

FINANCIAL TRANSLATIONS

)

.J:J

/Muhammad did a great job on the translation\
project | posted. | am really pleased to have
selected him, and would definitely work with
him again. He is a very good communicator,
and our time zone difference was never a
problem. Highly recommended!

- N

Muhammad is a wonderful translator. We
are very impressed with his professional
translation services.

\_
-

Very Muhammad is a pleasure to deal with
and a highly experienced translator. | would
certainly recommend working with him.

Linguisti

SMAAT TRANSLATIONS

\_
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Clients’ Feedback - 2 (continued)

100K words, Surveying and Marketing @ positive
Translation Indira Izquierdo: No comment.
Volume: 100000 words |Projects in marketing researches, 100K words from English into
Completed: Dec 2018 | Arabic.
Languages:
English to Arabic Surveying, Marketing / Market Research

50K words, website localization, marketing & e-commerce |@ positive
Website localization Unlisted @: For the last 3 years or so,
Volume: 50000 words |50K words, website localization, marketing & e-commerce Muhammad helped us in successfully
Completed: Dec 2018 supporting an important client as part
Languages: Internet, e-Commerce, Marketing / Market Research, Retail of a long-term localization project.
Enalish to Arabic

Crypto ICO Proofreading & DTP Project | 22K words & positive
Translation AmalZix: No comment.
Volume: 22000 words | Proofreading and Desktop Publishing of a project about
Completed: Jun 2018  Blockchain, cryptocurrency, and affiliate marketing. 22K words.
Languages:
Enalish to Arabic Finance (aeneral). Marketina / Market Research

Shivom: The Global Genomics Blockchain Ecosystem @ positive
Website localization AmaZix: No comment.
Volume: 11500 words | A website localization project about Genomics Blockchain
Completed: Apr 2018 |Ecosystem. 11K words.
Languages:
English to Arabic IT (Information Technology), Medical (general)

15000-word project in Foreign Exchange market @ positive
Translation WordInGame Solutions: Excellen
Volume: 15000 words |A 15000-word project in foreign exchange market, fundamental translator
Completed: Jan 2015 |and technical analysis of currencies from English into Arabic.
Languages:
English to Arabic Investment / Securities
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Clients’

FEEdbaCk - 3 (Continued)

S
TRANSLATORS

14 August 2016

This is to confirm that Muhammad Said is a volunteer translator for Translators without
Borders (TWB). He translates from English into Arabic and has so far translated 20 texts,
amounting to a total of 23,952 words. He has received very good feedback from NGOs,
including a comment from Hilary Swales, Obstetric Anaesthetists' Association (OAA), saying:
"Quickly translated document and kept to original formatting as requested. Very happy"

He has worked for the NGOs listed below:

DisasterReady.org

Obstetric Anaesthetists' Association (OAA)
North Helpline

Infectious Diseases of Poverty

Danish Refugee Council

Oxfam International

and he has helped with a large proofreading project for:
e World Health Organization (WHO), 18,210 words

More information about TWB is available on our website: http://translatorswithoutborders.org/
e .
{
S/

Aimée Ansari
Executive Director

.’I Democracy

International

Date: 16/01/2014
To Whom It May Concern:

We are pleased to recommend the work performed by Mohamed Said as an interpreter /
Fixer for Democracy International's international observation witnessing mission in Egypt
(January 2014). He served as the primary link of communication between Democracy
International's election witnesses and key stakeholders in the electoral process. Mohamed
interpreted questions and responses from witnesses to senior election and security officials,
political representatives, domestic observers, Civil Society players, and voters. Mohamed
was always professional in his work, despite any challenges that arose, and demonstrated a

strong level of English.

Mohamed also responded to the needs of the team in an efficient manner and quickly
adjusted to changing situations. Mohamed displayed a strong ability to multi-task and
followed through on assignments, regularly acting on his own initiative to identify and tackle

outstanding tasks essential to the success of the team.

Mohamed worked long hours in a challenging, high stress, and fast-paced environment.
Despite these challenges, Mohamed undertook the job with a positive and respectful
attitude. Mohamed displayed great and impressive initiative while working long hours in the
field without complaint. We strongly endorse the work completed by Mohamed for

Democracy International in Egypt and recommend her for any future commitments.

Sincerely,

P e

Morgan Simpson
Observer Liaison
Egyptian Election Observation

Web: www.l10nacademy.com | Email: info@l10nacademy.com | Secondary Email msaid1922gmail.com | Skype: muhammed.said85
ProZ Profile: proz.com/translator/1666940 | Mob: +201022112276 - +201001803093 | Time Zone: GMT +2



http://www.l10nacademy.com/
http://democracyinternational.com
http://democracyinternational.com
http://democracyinternational.com
http://democracyinternational.com
http://democracyinternational.com
http://democracyinternational.com
http://democracyinternational.com

© Muhammad Said 2019 | All Rights Reserved

Clients’ Feedback - 4

ﬂ Democracy

International

Date: 10/06/2014
To Whom It May Concern:

We are pleased to recommend the work performed by Muhammad Said as an Interpreter /
Fixer for Democracy International's international observation witnessing mission in Egypt for
the Presidential Elections (May 2014). After having already collaborated with Democracy
International for the Referendum in January, Muhammad returned to again serve as the
primary link of communication between Democracy International's short-term election
witnesses and key stakeholders in the electoral process. Muhammad interpreted questions
and responses between the witnesses and senior election and security officials, political
representatives, domestic observers, Civil Society players, and voters. Muhammad was
always professional in his work, despite any challenges that arose, and demonstrated

command of the English language.

Muhammad also served as a troubleshooter for logistical issues that arose throughout the
course of mission. He responded to the needs of the team in an efficient manner. Indeed,
Muhammad displayed a strong ability to multi-task and followed through on assignments,
regularly acting on his own initiative to identify and tackle outstanding tasks essential to the

success of the team.

Muhammad worked extremely long hours in a challenging, high stress, and fast-paced
environment. Despite these challenges, Muhammad undertook the job with a positive
attitude. He displayed great initiative and keen interpreting ability while working long hours
in the field without complaint. We strongly endorse the work completed by Muhammad for

Democracy International in Egypt and recommend him for any future commitments.

Sincerely,

=S

Meaorgan Simpson
Operations Officer
Egyptian Election Observation

Scott R. Lansell
June 6, 2014
To whom it may concern,

I'am quite pleased to highly recommend the work performed by Muhammad Said as my
interpreter/fixer under Democracy International's international election observation witnessing
mission conducted in May 2014 in Cairo and Minya, Egypt. He served as my team’s primary link
of communication between my team and key stakeholders in the electoral process during
election week.

Muhammad Said interpreted questions and responses that included local witnesses, senior
election and security officials, political representatives, domestic observers, members of civil
society and when appropriate, voters. Muhammad Said maintained a level of professionalism
in his role amidst numerous challenges that arose throughout each day, and demonstrated a
strong level of English. Muhammad Said also responded to the needs of our team in an
efficient manner and quickly adjusted to changing situations in a way that displayed maturity
and eloquence. Muhammad Said displayed a strong ability to multi-task and followed through
on each assignment and after discussing the needs of the team in advance, took on a key role
on the team that required his initiative to identify and tackle outstanding tasks essential to our
success doing so in a manner that strengthened our ability to navigate the situations we faced.

During election week, Muhammad Said worked more than 14 hours per day in a challenging,
high stress, and fast---paced environment. Despite these challenges, Muhammad Said
undertook the job with a positive and respectful attitude and made the mission not only
impactful, but enjoyable.

Muhammad Said displayed notable and impressive initiative while working very long hours
across the Minya district without any complaint. As such, | strongly endorse and deeply
appreciate the work completed by Muhammad Said in his role as an interpreter/fixer on the
Democracy International in Egypt mission and recommend him for any future commitments.

Sincerely,

Scott Lansell

Egyptian Election Observer
May 2014
slansell@hotmail.com

Web: www.l10nacademy.com | Email: info@l10nacademy.com | Secondary Email msaid1922gmail.com | Skype: muhammed.said85
ProZ Profile: proz.com/translator/1666940 | Mob: +201022112276 - +201001803093 | Time Zone: GMT +2



http://www.l10nacademy.com/
https://www.linkedin.com/in/morgan-simpson-a4344972/
https://www.linkedin.com/in/morgan-simpson-a4344972/
https://www.linkedin.com/in/morgan-simpson-a4344972/
https://www.linkedin.com/in/morgan-simpson-a4344972/
https://www.linkedin.com/in/morgan-simpson-a4344972/
https://www.linkedin.com/in/morgan-simpson-a4344972/
https://www.linkedin.com/in/morgan-simpson-a4344972/

© Muhammad Said 2019 | All Rights Reserved

Memberships

Member of the
ProZ.com Certified PRO Network

Member of
the ProZ.com
Certified PRO

Network

| am a member of the ProZ.com
Certified PRO Network in English to
Arabic & Arabic to English. This means
that | have Translation Ability, Business
Reliability, and Good Citizenship. | am
also a ProZ certified mentor. For more
information, please click the logo
above and from here.

Member of
Translators Without Borders

r’ti T J _fa_JTJ e
SlATOR
o Re%fa)%'rgder

| Words Translated: 30,159

| am a member of Translators Without
Borders. So far, | completed 28
projects and 30,159 words. | was also
part of the Rapid Response Team and a
medical translation reviewer in many
voluntary projects.

Member of the ATN-APTS

% &
G

Arab Professional Translators Society
(APTS), based in Beirut, Lebanon, is a
non-profit association founded in the
year 2000. | am a member of the ATN-
APTS and a certified translator in
English <> Arabic language pairs.
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Proof of Experience - 1

‘o FUTUREGROUP

Address: 10 Abd Al-Rahman Al-Rafi
Street, Giza, Egypt

Tel: +2 02 7625021

Fax: +2 02 7608966

Email: info@future-group.com

Certificate of Experience

Future Group Co., which is one of the Middle East’s largest Translation and Localization companies, hereby
certifies that Mr. Muhammad Said Kamel worked for the company from July 2013 till
Jan 2019 as a Reviewer (5 years and 6 months).

During that period, Mr. Muhammad proved himself reliable and hardworking. He has very good
communication skills and has shown enthusiasm and innovation in accomplishing his assigned tasks and
duties

This certificate has been issued upon his request to be presented To Whom It May Concern, with no liability
whatsoever on the part of Future Group Co. and/or its affiliates.

HR Manager

el R

10 Abd El Rahman El Rafei Dokki, Giza, Egypt info@f-g.com
+202 37625021 www.f-g.com

‘o FUTUREGROUP

Address: 10 Abd Al-Rahman Al-Rafi
Street, Giza, Egypt

Tel: +2 02 7625021

Fax: +2 02 7608966

Email: info@future-group.com

Certificate of Word Count/Projects

Future Group Co., which is one of the Middle East’s largest Translation and Localization compam§s Dereby
certifies that Mr. Muhammad Said Kamel has translated 2800000 words (Two Million and Elght,Thousand
Words) and delivered 1100 projects (One Thousand and One Hundred Projects) as a Reviewer.

During that period, Mr. Muhammad proved himself reliable, hardworking and proactive. He has very good
communication skills and has shown enthusiasm and innovation in accomplishing his assigned projects/tasks
and duties.

This certificate has been issued upon his request to be presented To Whom It May Concern, with no liability
whatsoever on the part of Future Group Co. and/or its affiliates.

HR Manager

& 7%

10 Abd El Rahman El Rafei Dokki, Giza, Egypt info@f-g.com
+202 37625021 www.f-g.com
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Proof of Experience — 2 (continued)

‘o FUTUREGROUP

Address: 10 Abd Al-Rahman Al-Rafi
Street, Giza, Egypt

Tel: +2 02 7625021

Fax: +2 02 7608966

Email: info@future-group.com

Certificate of Experience in Life Science Translations

Future Group Co., which is one of the Middle East’s largest Translation and Localization companies, hereby
certifies that Mr. Muhammad Said Kamel has translated about 1M words (One Million Words) in Life
Science Translations.

During that period, Mr. Muhammad proved himself reliable, hardworking and proactive. He has very good
communication skills and has shown enthusiasm and innovation in accomplishing his assigned projects/tasks
and duties.

This certificate has been issued upon his request to be presented To Whom It May Concern, with no liability
whatsoever on the part of Future Group Co. and/or its affiliates.

HR Manager

_ Cheb el A

10 Abd El Rahman El Rafei Dokki, Giza, Egypt
+202 37625021

info@f-g.com
www.f-g.com

‘o FUTUREGROUP

Address: 10 Abd Al-Rahman Al-Rafi
Street, Giza, Egypt

Tel: +2 02 7625021

Fax: +2 02 7608966

Email: info@future-group.com

Certificate of Experience in Training

Future Group Co., which is one of the Middle East’s largest Translation and Localization companies, hereby
certifies that Mr. Muhammad Said Kamel has delivered Four Training Sessions as follows:

A Training Course in SDL Trados Studio

An Introduction to Medical Translation

An Introduction to Pharmaceutical Translation
The Internet Searching Skills for Translators

During that period, Mr. Muhammad proved himself reliable, hardworking and proactive. He has very good
communication skills and has shown enthusiasm and innovation in accomplishing his training.

This certificate has been issued upon his request to be presented To Whom It May Concern, with no liability
whatsoever on the part of Future Group Co. and/or its affiliates.

HR Manager

CHpottz My Yooz,

10 Abd ElI Rahman El Rafei Dokki, Giza, Egypt
+202 37625021

info@f-g.com
www.f-g.com
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Proof of Experience — 3 (continueq)

e T
2 sl

Arabic Trader LLC
s ATy Agdladl Sibeult

Letter of employement

10/10/2012

Arabic Trader LL.C
45 Mesadak st, Dokki, Giza, Egypt

To whom it may concern:

Please accept this letter of confirmation that Mr. Muhammad Said Kamel has been
employed with Arabic Trader 11C since 1/9/201 1
Currently Mr. Muhammad Said Kamel

e Holds the title of Translator & Editor

Regards,
—
Arabic Trader 1.1.€ Arabic Tradc
et S g Al il
Signiture:
7

T/

HR Department
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Payment Methods

paySera

—— BANK
TRANSFER
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Data Security

Password-protected folders

| understand how to, and am willing to agree
to, password-protect file folders. Therefore, |
have my own licenses of Folder Lock & Cloud
Secure, two software from NewSoftwares.net
which is committed to providing strong,
effective solutions in information security to
clients.

Antivirus Software

I have a Kaspersky Internet Security license.

This software protects me from any potential
ransomware, attacks, and more. Also, | protect
my smartphone with all my accounts with this
license. It also protects my privacy and
personal information.

Remote Backup

I have a WD MyCloud Device on which |
regularly store all my data. This device is
protected by a password and a two-step
verification. Any attempt to access my data, |
am notified with their pictures, IP, location, and
their mobile phone numbers if they are trying
to log in from their smartphones.

2-step verification

(= ]

| always use two-step verification procedures
whenever possible and my smartphone is also
secured by Kaspersky Internet Security with a
full license. Not only this, but I always use
authentication apps as a second layer of data
security.

GDPR-Compliant

GDPR

All my language services and data protection
procedures are GDPR-compliant.

Non-disclosure Agreement

| am ready to sign Non-Disclosure Agreements
(NDA) and/or Confidentiality Agreements
before starting any project. These agreements
can be signed digitally or manually after
printing them out.
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Quality Assurance

Quality Management Tools

SnellSpell m” Verifika
¥ A

QA Distiller ApSIC Xbench

No deliverables are sent before running one of
the above QA software to check any missing
translations, terminology errors, inconsistencies,
numeric issues, if required. | always use ApSIC
Xbench, QA Distiller, SnellSpell and/or Verifika,
to maintain quality throughout translation
projects.

Terminology Management

One of the best practices | always follow is to
create a translation memory and a termbase for
big and long-term projects. | have my own SDL
MultiTerm Desktop license and Glossary
Converter that enable me managing projects’
terminology.
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Literary

Samples — 1 (cont)

N\

A theme of the age, at least in the developed world, is that people crave
silence and can find none. The roar of traffic, the ceaseless beep of phones,
digital announcements in buses and trains, TV sets blaring even in empty
offices, are an endless battery and distraction. The human race is exhausting
itself with noise and longs for its opposite—whether in the wilds, on the wide
ocean or in some retreat dedicated to stillness and concentration. Alain
Corbin, a history professor, writes from his refuge in the Sorbonne, and Erling
Kagge, a Norwegian explorer, from his memories of the wastes of Antarctica,
where both have tried to escape.

And yet, as Mr Corbin points out in "A History of Silence", there is probably no
more noise than there used to be. Before pneumatic tyres, city streets were
full of the deafening clang of metal-rimmed wheels and horseshoes on stone.
Before voluntary isolation on mobile phones, buses and trains rang with
conversation. Newspaper-sellers did not leave their wares in a mute pile, but
advertised them at top volume, as did vendors of cherries, violets and fresh
mackerel. The theatre and the opera were a chaos of huzzahs and barracking.
Even in the countryside, peasants sang as they drudged. They don’t sing now.

What has changed is not so much the level of noise, which previous centuries
also complained about, but the level of distraction, which occupies the space
that silence might invade. There looms another paradox, because when it does
invade—in the depths of a pine forest, in the naked desert, in a suddenly
vacated room—it often proves unnerving rather than welcome. Dread creeps
in; the ear instinctively fastens on anything, whether fire-hiss or bird call or
susurrus of leaves, that will save it from this unknown emptiness. People want
silence, but not that much.

Source: People crave silence, yet are unnerved by it, The Economist
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Medical

Samples — 2 (cont)

All patients with IBD should be assessed for the presence of iron
deficiency/anaemia by their gastroenterologist. However, many patients
with undiagnosed IBD will first present to GP following iron
deficiency/anaemia symptoms, resulting in an IBD diagnosis.

Choice between Intravenous and oral routes for iron therapy depends on
the factors listed to the left according to the guidelines. Still most patients
will usually begin on oral iron therapy.

IBD-associated Iron Deficiency/anaemia recur even after treatment with
Intravenous iron therapy, therefore patients with IBD should be monitored
every 3 months for 1 year after correction, and between 6-12 months
thereafter

Hb should be measured when clinically indicated and every 3-12 months
(depending on CKD type/stage)

Balance the potential benefits of avoiding or minimizing blood transfusions,
ESA therapy, and anaemia-related symptoms against the risks of harm in
individual patients

Intravenous iron therapy should be considered as 1st Line therapy for
patients already undergoing dialysis for CKD

For patients with Non dialysis-CKD, selection of the route of iron
administration should be based on the severity of iron deficiency,
availability of venous access, response to prior oral iron therapy, side
effects with prior oral or IV iron therapy, patient compliance, and cost
Estimated 41.8% of pregnant women worldwide are anaemic, at least half
of which is due to iron deficiency. Iron Deficiency Anaemia may affect child
in utero and long term; anaemia has been associated with risk of
premature delivery, postpartum haemorrhage, child mortality, and
infectious diseases.
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Pharmaceutical

Adults

The recommended dose is 100 mg daily. Treatment will be started at a dose of
mg or 100 mg, as a single dose in the evening. The dose should be 50
,reviewed and adjusted if necessary within the first 3 to 4 weeks of treatment
and thereafter, if it is clinically justified. Although there may be a higher risk of
undesirable effects at higher doses, and if after several weeks on the
recommended dose insufficient response is seen, some patients may benefit
from a gradual dose increase up to a maximum of 300 mg per day .Doses up
.to 150 mg may be administered as one single dose, preferably in the evening
If the total daily dose is greater than 150 mg, division in two or three doses is
recommended. Dosage adjustments should be made carefully on a case-by-
case basis, to maintain the patient at the lowest effective dosage.

Patients with depression should be treated for a sufficient period of at least 6
months to ensure that they are free of symptoms.

Children/Adolescents

XXX® is not recommended in children and adolescents less than 18 years for
the treatment of major depressive episode.

Obsessive-compulsive disorders

Adults

The recommended dose is between 100 and 300 mg daily. Treatment will be
started at a dose of 50 mg daily. Although there may be a higher risk of
undesirable effects at higher doses, and if after several weeks on the
recommended dose insufficient response is seen, some patients may benefit
from a gradual dose increase up to a maximum of 300 mg per day. Doses up to
150 mg may be administered as one single dose, preferably in the evening.
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Samples — 4 (con)

Preparing to Manage Human Resources.

One way or another, all employees are managed. But approaches to managing
employees varying from employee-to-employee, job-to-job, manager-to-
manager, organization-to-organization, and country-to-country. This course
provides a foundation for developing your own approach to skillfully managing
employees by illustrating alternative human resource management (HRM)
strategies, introducing the importance of the legal context, and thinking about
what motivates employees. This will then give you the factual and conceptual
basis for developing specific, critical HRM skills in subsequent courses on hiring
employees, managing performance, and rewarding employees.

Don't know anything about HRM? That's OK!

Leave this course with a new-found understanding of the range of options
available for managing employees, a grasp of what makes workers tick, and
the readiness to develop your own HRM skills.

The People Manager as Part of a Complex System
Welcome to the fourth and final module of this course!

In this section, we'll finish laying a foundation for managing human resources
by looking at the constraints faced by managers, especially the legal
environment. After completing this module, you will be able to...

¢ Explain at least four constraints that influence how human resources are
managed in a particular organization.

e Compare the ways in which the law does and does not see employment as a
typical contractual relationship.
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