CURRICULUM VITAE

Neil Radford


Personal Details

       Date of Birth 
10.02.1962
       Location

6341 Ebbs, Austria
       Marital Status
Married (to an Austrian)
       Nationality

British

       Language Skills
Fluent German (written and spoken)
       Web site

www.rels.at

Professional Qualifications

                   3 ‘A’ Levels



       Physics, Mathematics, German

       (Sudbury Upper School, Suffolk, England)

                   10 ‘O’ Levels



       (                  -“- 
               -“-             )

                   B.Sc (Hons) in Mathematical Engineering     (Loughborough University, England)


Career Summary
  Radford English Language Services, Austria


            06.04- present
   Vsystems Ltd

U.K

Account Manager

02.02 – 07.03
   PTI


U.K

European Regional Sales Manager
01.01 – 01.02


   Telesoft Technologies
U.K

Sales Account Manager

04.01 – 12.01

   ACAL Microsystems
U.K

Regional Sales Manager

01.97 – 03.01

   ACAL Microsystems
U.K

Product Manager

03.96 – 12.96

   FORCE Computers
U.K

Technical Sales


04.95 – 02.96

   FORCE Computers
Munich

Field Applications/Technical Sales 07.92 - 03.95

   E & S


Munich

Pre-Sales Support

10.90 – 06.92

   FORCE Computers
Munich 

Software Engineer

08.87 – 10.90

   DAI International
Frankfurt 
Software Engineer

05.86 – 07.87

   Dowty Engineering,
London 

Software Engineer

04.84 – 04.86

Career History
Radford English Language Services, Austria
June 2004 to present 
I am currently working as a freelance translator focusing on the sales, marketing, business, engineering, technology and telecommunications sectors. Work in other fields is considered on a case by case basis. Language pair is German to English.  

My Austrian wife and I work as a team and therefore are able to offer all the benefits of dual native speakers. 

Below is a non-exhaustive list of end customers, agencies and projects. We strive to seek long-term partnerships with customers.
Agency in Budapest, Hungary


Huge-volume project for Lufthansa. Mainly software, procedures, modules and function descriptions.
Agency in England


Large-volume projects for Ericsson. Hardware and software descriptions for new product launches.
Agency in Würzburg, Germany


Ongoing projects for leading reinsurer in Munich. Mainly IT-related, including management reports and software descriptions/manuals.


Ongoing projects for leading German provider of isolator technology for clean rooms.

Includes mainly technical manuals and quality directives/procedures.

Agency in Italy


Ongoing projects for phone manufacturer. Includes new manuals and updates, as well as descriptions of software procedures, modules and functions.
IT translation company  in Munich


200,000 word project for banking software for Frankfurt bank

Publishing house in Vienna:

book on Empress Sisi of Austria


book on Coburg Palace, Vienna


book on Austrian architecture


book on aerial photography of Alps


long term sport and culture project in the run up to the World Cup 2006 in Germany

Agency in Vienna:


GUI style guide


large-volume web site for office supplies company


numerous other large and mid-sized technical projects

For agency in London:


sales material


technical documents regarding chassis, transmission, engines in Ford Focus, BMW vehicles within the automotive industry


technical document material for Finnish manufacturer of small purification units for household use


document for German manufacturer of agricultural loaders


numerous other technical and marketing documents 

Agency in Carinthia

technical documents regarding garden wood-splitting machinery


technical website documents for manufacturer of façade assemblies


technical/commercial material for supplier to biomass plant industry -> long term customer

numerous other projects

Vsystems Ltd, England

Account Manager

Feb 2002 to June 2003

Vsystems is a pan-European distribution organization representing their parent company, VMETRO, and a range of other lines for the embedded and telecommunication markets. The Vsystems Ltd office opened late 2001. 

(
Target £500K turnover for FY2002/03

(
Product Line responsibilities for VMETRO analyzer and Artesyn Communication Products.

(
Business development by assessing new franchises for our chosen market places 

(
Develop increased awareness of Vsystems as a credible supplier 

Performance Technologies, England

European Regional Sales Manager

Jan 2001 to Jan 2002

Performance Technologies is a leading supplier of packet-based telecommunications, networking and signaling products enabling convergence of wireless, wireline and next generation IP networks. 

(
Deals worth up to $200K

(
Successfully developed Scandinavian and Central European Areas 

(
Hired, managed and trained distribution partners

(
Target for year 2001 $1M, achieved $1.1M

(
World-Wide Account responsibility for Ericsson

(
Other blue chip companies included Nokia, Siemens, Swisscom, Telenor

(
Strong involvement with U.S headquarters to define product evolution strategies and roadmaps

Telesoft Technologies, England

Sales Account Manager

Apr 2001 to Dec 2001

Telesoft Technologies is a leading supplier of SS7 technologies with expertise covering telephony voice and signalling protocols such as SS7, ISDN, V5.1/2, CAS, R2, SIGTRAN and other IP signalling standards

(
World Wide SIEMENS Account Manager

(
Territory Central Europe, Israel, Asia

(
Successfully built up a network of distributors 

(
Target of £2M set for territory for year 2002

(
Positioned to open and run Central European office

ACAL Microsystems, England

Regional Sales Manager

Jan 1997 to Mar 2001

ACAL Microsystems specializes in the supply of board level products for a variety of markets with emphasis on telecommunications and telephony. 

(
Territory North/East/Central UK

(
1997/98 Target £300K contribution/profit (~£1M turnover).  Exceeded by 10%

(
1998/99 Target £450K contribution/profit (~£1.4M turnover).  Exceeded by 5%

(
Constant appraisal of market/manufacturers with view of signing new distributor contracts

ACAL Microsystems, England

Product Manager

Mar 1996 to Dec 1996

(
Technical appraisal of new franchises/product families, which would enable the divisions to sustain business level growths

(
Technical Support of Sales Activities in three divisions (OEM, workstation and storage)

FORCE Computers, England

Technical Sales

Jan 2001 to Jan 2002

(
Coordination/"ownership" of accounts in conjunction with Regional Sales Manager

(
Quote generation and follow-up

(
Management of 3rd Party program

(
Co-ordination of new product information/competitive analysis updates

(
Improving communication flow with our European Headquarters in Munich 

(
Lead follow-up

FORCE Computers, Munich

Field Applications/ Technical Sales Asia

Jul 1992 to Mar 1995

.

(
Technical Sales contact for all distributors and customers in Japan, Korea, Singapore, Taiwan, Israel and Turkey

(
 Sales activities with sole commercial and technical responsibility for several accounts and design-ins

(
Quote generation

(
Analysis and verification of product errors and generation of Product Error Reports

(
Preparation of technical and commercial competitive analysis

(
Preparation of technical articles for publication in the region's local industry magazines

Evans & Sutherland, Munich

Pre-Sales Engineer

Oct 1990 to Jun 1992

(
Product presentations at customer and prospect sites

(
 In-house presentations and trainings

(
Preparation and/or porting of customer benchmarks

(
Preparation of systems and demonstration material for exhibitions

(
Administration of all third party software

(
Post-sales activities

FORCE Computers, Munich

Software Engineer

Aug 87 to Oct 90

(
Designing & coding of new drivers, “C” based application software

(
Porting of new (UNIX) Operating Systems onto our hardware platforms
(
Writing & translating of technical documentation for new software
(
Provide technical support 
(
Pre & Post Sales activities as required
Digital Applications International, Frankfurt

Software Engineer

May 86  to July 97

(
Relocated to Neuwied, near Koblenz 

(
On site at customer premises – paper manufacturer

(
Custom modular “C” applications running on mainly DEC PDP11/44
Dowty Engineering, London

Software Engineer

Apr 84 to Apr 86

(
Part of software team developing infrastructure networks for London based emergency services  (fire, ambulance, other)
(
PASCAL & “C” based

