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Tel: 050-7639779. 
Email: oezra1@gmail.com. 
Tel Aviv, Israel. 


Experience: 
Freelance Translation & Training Services: June 2015 – Today
· Provide translation & consecutive interpretation services: Hebrew – English – Chinese:
· Translation , localization, proofreading  and consecutive interpretation 
· [bookmark: _GoBack]Major areas: Technology, business 
· Provide training services: Need analysis; design, development  and delivery of  training content; management of training projects 
Amdocs Israel, Consulting Division: June 2011 – June 2014
Senior Training Projects Consultant 
· Delivering trainings to a variety of worldwide customers (functional and implementation) 
· Need analysis, designing and developing training content  for diverse range of customers 
· Working closely with company’s various teams such as R&D & architects to ensure best training solution 
· Implementing training environments to meet specific training and customer needs 
· Managing training development projects’ budget and developers. 
Amdocs Israel, Customer Management (CM) division: May 2010 – May 2011
Sales Engineer
· Answering RFPs and RFIs and designing customer tailored solutions to meet RFP/Is 
· Presenting to customers the Amdocs products generically as well as tailored solutions 
· Designing, implementing and presenting demoes 
· Working closely with company’s sales managers and architects
Amdocs Israel, Learning Services Division: November 2006-April 2010
Instructional Designer & Training Developer  
· Designing and developing instructor-led and Web-based training materials
· Delivering diverse training sessions on Amdocs products for customers and internal employees around the world
· working with well-known customers as well as Amdocs internal managers and experts 

Nur Macro Printers Israel: December 2004- October 2006
System Analyst – ERP (MFG/PRO)
· Analyzing and implementing  manufacturing, operations and finance business processes 
· Training and supporting  WW users 
· Writing design and training documents
Osem-Nestle Israel: May 2003-  November 2004
Industrial Engineer
· Analyzing and implementing operational  processes at the quality assurance and manufacturing departments
· Writing and implementing  in house applications (Access) 
· Ongoing training on various operational applications 
Consulate General of Israel New York: March 1998 – August 1999
Assistance to consulate spokesman
· Management of spokesman office; Translation of daily media materials. 
Israel Defense Forces Israel: 1995-1997
Trainer in the armored forces
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Education:  

   June  2014  –   May   2015: Chinese Language School,  National Taiwan Normal University, Taiwan   

   Summer 2013: Chinese Language School,  Middlebury College, USA   

   October 2009  –   June  2012 :     MA East   Asian Studies, Haifa Universit y , Israel     

   October 1999  –   June  2004 :   BSc. Industrial Engineering and Management, majoring in Information  Systems, Technion  (cum laude) , Israel    

Languages:  

   English and Hebrew   –   bilingual   fluency   

   Mandarin Chines –   f ull  p rofessional  p roficiency  ( s implified &   t raditional)  
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Technical Skills:   

   MS Office ;  SQL queries ;  Design skills ; Training tools (Exp. Captivate, Articulate)   

Soft skills:   

   Excellent interpersonal, analytical, and problem - solving skills.  

   Excellent consulting  and communication skills, strong written and verbal presentation  

   Well - organized, self - motivated, and quick adaptation to new and changing circumstances,  applications and technologies.  

   Ability to think creatively and develop ideas and solutions.  

   Trained in  cultural diversity.  

   Skilled at providing superior customer service.  

 


