Pesach Shelnitz
Telephone: 972-50-6804418

e-mail: pesach18@hotmail.com
Linkedin: http://il.linkedin.com/in/pesachshelnitz 
Website: http://makeofficework.com
Technical writer with over 16 years of experience in technical writing, specializing in the areas of software products, software development, network security, electronics, and pharmaceuticals, along with previous and concurrent experience in translating and editing books and articles in a wide variety of scientific and technical disciplines.
SIGNIFICANT SKILLS AND KNOWLEDGE
· Planning and writing documentation
· Programming languages: C/C++, C#, Visual Basic, including VBA, and VBScript
· Network security and communication protocols
· Web page building: HTML, CSS, JavaScript, ASP, and PHP
· Creating Word templates, macros, and forms
· Creating Windows applications in C# that extend Microsoft Office products
· XML-based documentation, including XSLT conversions
· Chemistry: all areas
· Physics, particularly in areas related to semiconductors, superconductors, solid-state physics, electro-optics, optics, mechanics, and astrophysics
· Biological sciences, particularly in areas related to medicine and the pharmaceutical industry
WORK EXPERIENCE

2009 to Present: Independent Solution Provider
Highlights:

· Technical writing, translation, and programming. Clients include Microsoft (see details below), NICE Systems, Elsevier (UK), the Ariel University Center of Samaria, and Yad Sarah.
· Participation in user forums for Microsoft Office products, publication of advice on my website at http://makeofficework.com, and recognition by the Microsoft Answers forum.
2000–2010: Technical Writer and Programming Writer at Microsoft
As a full-time employee in the Microsoft R&D Center in Haifa until March 2009 and subsequently as a part-time vendor (last contract in June 2010).

Main Tasks and Responsibilities (in reverse chronological order):

· Creating the Security Assessment Sharing Software Development Kit (SDK) documentation for the Forefront Protection Suite from planning its table of contents to writing the content of each page with an emphasis on relevant conceptual material, detailed instructions for setting up development and test environments, informative descriptions of code samples with class diagrams, and easily discoverable reference content.

· Creating the ISA Server 2004/2006 SDK documentation and the Forefront Threat Management Gateway (TMG) SDK documentation and their continual revision for each product release. This work included writing hundreds of code examples, mostly VB scripts. The transition from ISA Server to Forefront TMG involved revising over 2500 pages for the new product name and adding over 400 new pages using tools that I developed to make complex global changes in large sets of XML-based files and a tool for automatically generating raw reference pages, as well as adding instructions and code examples for automating administrative tasks in C#. 

· Writing numerous conceptual and procedural topics, as well as the entire Development section, in the ISA Server 2006 and the Forefront TMG product help.

· Creating the documentation for the ISA Server Best Practices Analyzer.

· 
Creating the ISA Server Events CHM, which provides expanded information about the event and alert messages generated by ISA Server and detailed guidance for resolving the underlying issues.

· 
Updating the Message Queuing (MSMQ) SDK documentation and code samples for MSMQ 3.0, including revision of all the C/C++ sample code to conform to the Windows security guidelines that were introduced for Windows Server 2003.

· Updating the MSMQ 3.0 product help to include documentation for the newly introduced features.

· Reviewing and revising the UI and error messages for Forefront TMG, ISA Server 2006, and MSMQ 3.0. 

1999–2000: Freelance Technical Writer

This work included revising all the technical literature and writing new manuals for the POPgate Access Concentrator produced by G-Connect Ltd., an affiliate of ADC Telecommunications, in Herzlia.

1974 to Present: Translator of Scientific Books and Articles

I have translated thousands of scientific articles, as well as numerous books, from Russian to English, mainly in physics, chemistry, and biological sciences for various publishers, such as Keter’s Israel Program for Scientific Translations, Plenum (Consultants Bureau), the American Institute of Physics, Wiley, Gordon and Breach, Elsevier, and Springer, as well as for companies and academic institutions.

1989–2000: Developer of Desk-Top Publishing (DTP) and Word-Processing Solutions
Highlights:

· Camera-ready translations with high-quality mathematical formulas and symbols generated using a PC running on MS-DOS or Windows, a laser printer, and fonts that I created.

· 
Camera-ready plates for books containing texts in Ladino and other languages with special characters that were defined in pre-Unicode fonts that I created for the Magnus Press of the Hebrew University.

· Creation of conversion utilities in C for enabling authors and translators of mathematical texts to utilize combinations of capabilities of different pre-Windows word processors and typesetting applications.

· Creation of tools that extract equations, tables, and mathematical symbols from Russian LaTeX files and generate RevTeX files or AMS-compliant LaTeX files that are ready for translators to simply add in the translated text, as well as similar tools for extracting and transliterating bibliographies from Russian LaTex files.

Education
1970–1974
M.Sc. degree in physical chemistry from the Weizmann Institute of Science in Rehovot after submitting a thesis entitled “Electro-chemistry of ion transport in ion-exchange membranes” in an assistantship program that included graduate studies in chemistry in the Weizmann Institute of Science and employment as a laboratory instructor in Ben Gurion University.

1963–1967
B.A. degree in chemistry from Yeshiva University in New York.

Recommendations are available upon request.
