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SUMMARY
Communications Industry Analyst/Writer, 25 years experience, nearly half with Gartner. Extensive knowledge of North American communications industry with broad expertise in market forecasting and analysis, industry structure and public policy; in-depth knowledge of next-generation (IP voice, Ethernet) and legacy service markets; outstanding writer and interviewer.
INDUSTRY EXPERIENCE
Contributing Analyst/Analyst at Large

Heavy Reading/Light Reading
2009 - Present

Regular report contributor primarily covering the carrier industry, including Ethernet and VoIP markets and service forecasting, incorporating such topics as wholesaling, vertical markets, OAM (Operations, Administration & Management), DWDM (dense wave division multiplexing) services, content delivery networking, application-aware networking and dynamic bandwidth, and also including equipment-related topics such as energy efficiency. Recent report topics include NGCO (next-generation central office) SD-WAN, billing vendors and smart cities. 
Senior Industry Analyst/Writer
2006-2007, 2008-Present

Produced industry analyses and other research projects for clients including IDC, SIP Forum, Insight Research, Strategy Analytics and In-Stat, particularly on carrier Ethernet and IP voice-related topics.  Produced white papers, case studies and other writing projects for telecom carriers and equipment vendors including Level 3 Communications, XO Communications, tw telecom, CBeyond, Sangoma and Dialogic on topics including unified communications, cloud connectivity and application performance, content delivery networking, Denial of Service attacks, virtual networks, transcoding and SBCs. 
Senior Analyst
Division of Ratepayer Advocates, California Public Utilities Commission

2007-2008

Provided analytic support to DRA's efforts to represent interests of California public before Commission on communications matters. Provided decisive monitoring and hearing testimony to CPUC enabling DRA's 2008 victory in "Rule 12" case newly requiring AT&T representatives to provide basic service rates to callers before marketing service bundles and to post such rates prominently on its Web site.
Principal Analyst 

Gartner, Inc. 

1997-2006

Provided expert strategic advice to clients. Produced market forecasts and analyses of industry trends, issues and services. Pioneered Gartner Dataquest analytical coverage of carrier IP voice and Public Ethernet services. Lead role in consulting projects on optical services & other topics. Provided frequent advice to clients in areas of expertise. Collaborated closely with sales (bonus for selling consulting services, 2000), and with colleagues and management to meet client requirements. Produced presentations. Key content areas: Industry structure and service convergence; VoIP & Ethernet services; Optical and private line services; and wholesaling.
Senior Analyst 

Northern Business Information (NBI)

1996-1997
Produced studies of North American long-haul and local communications carriers and services, including landmark corporate analyses of MCI and Sprint in their heydays as independent firms. 
Industry Analyst 
1993-1996
Provided communications industry consulting services, producing industry analysis for major research firms including The Yankee Group, SRI International, Decision Resources, Dataquest, Business Research Group, Insight Research & BIS Strategic Decisions. Helped create new CLEC business plan. Produced research studies on such topics as local telephone competition, RBOC competitiveness, mobile power supplies, and toll-free, wholesale, long distance and private line markets. Continued Frost & Sullivan work (below) through former portion of this period.
Project Manager, Senior Analyst, PR Writer 

Frost and Sullivan/MIRC
1989-1995
Managed and edited syndicated and client-defined industry research studies. Hired and trained analysts, planned and edited reports on subjects ranging from public data services & voice technology applications to systems integration & the wireless office. As analyst, created comms services practice virtually from scratch at MIRC - predecessor firm to F & S - with market reports and consulting projects on local exchange strategies, new carrier services, worldwide voice and data services, and U.S. long-distance, 800, pay-per-call, operator services and card calling markets.  Also produced organization's North American report press releases (1991-1995).
Public Policy/Corporate Research Consultant 
1986-1989
Conducted corporate planning and public policy research projects & analyses including Pacific Bell future market scenario, analysis of parental leave issue for California State Senate Office of Research, and study of drinking driver adjudication for Alameda County, CA courts. 
SKILLS HIGHLIGHTS

BROAD & DEEP INDUSTRY KNOWLEDGE. Extensive service provider knowledge and contact network with both larger and smaller players. Longstanding focus on both next-generation and legacy services - IP voice, carrier Ethernet, private line, wholesale and legacy voice - and industry structural issues. Collaborative and project management experience have broadened knowledge into wider areas. Widely quoted in trade and general press including Time, Business Week, Los Angeles Times and San Francisco Chronicle, and appeared on NPR's Morning Edition & local (Oakland, CA) Channel 2 news.
EXPERT MARKET FORECASTER & QUANTITATIVE ANALYST. Extensive experience and expertise in market sizing, forecasting, segmentation and share analysis in emerging and legacy segments. Lead role in Gartner's annual communications services forecasting process.
PUBLIC POLICY EXPERTISE. Extensive experience with, and knowledge of, public policy issues. MPP degree, UC Berkeley. Experience with PUC's DRA including testifying before California Public Utilities Commission, with lead role spearheading "Rule 12" case against AT&T, forcing changes in carrier's marketing practices. Master's thesis published by California State Senate Office of Research, basis of radio talk by California State Senate majority leader. Four years federal agency experience requiring interpretation of federal regulation and policies. Four years daily journalism experience covering policy issues. Debated parental leave issue on local TV news. Extensive experience interpreting FCC documents and interviewing FCC staff. Published reports on communications public policy and regulatory issues.  Op-ed contributor to (San Jose) Mercury-News, East Bay Times and Real Clear Politics.
OUTSTANDING WRITER AND EDITOR. Experienced news reporter, copy and editorial page editor, columnist. Four years daily journalism experience. Contributed to The Nation, Huffington Post, Chicago Tribune, Newsday, San Francisco Chronicle, Village Voice, East Bay Express, City Paper & other publications. Essays, stories and plays in anthologies. Book co-author; published fiction writer & produced playwright.  Created white papers and case studies for carriers and equipment vendors.
EXCEPTIONALLY SKILLED INTERVIEWER. Extensive experience gathering and interpreting information from wide range of sources & perspectives. Interviewed industry CEOs, Congressmen, presidential candidate.
SUCCESSFUL PROJECT MANAGER. Project management experience hiring, training and supervising other analysts, including editing their work, to successful project completion. Used to meeting critical deadlines in fast-paced environments.
EDUCATION 

Master of Public Policy (MPP), University of California at Berkeley 

 Teaching Associate, Communications and Public Policy; US Education Department Fellow 

 Thesis published by CA State Senate Office of Research, SOR Report 275, Time Off for Parents: Benefits and Costs of Parental Leave.

Bachelor of Arts, University of Michigan, Ann Arbor, with distinction, Honors in Sociology 

 Editorial Page Editor & Summer Co-Editor, The Michigan Daily. 
